AHHOTAIIAA K PABOYAM ITPOTPAMMAM JUCIHUTIIIMH (MOJYJEN) M TIPAKTAK
OCHOBHASA MNPOPECCUOHAJIBHASI OBPA3OBATEJIBHASA TIPOT'PAMMA
BBICIIEI'O OBPA30OBAHUSA
ITPOI'PAMMA BAKAJIABPUATA

Hanpasnenue noarorosku: 43.03.02 Typusm

Hanpasnenne (nmpo¢uis ) mporpammsel: TeXHOJIOTHS M OpraHU3aIMs TYPOIIEPATOPCKUX U TYPareHTCKHUX yCIyT

Kganngukauns — Gakanasp

AHHOTaUUA padoyeii MporpaMMpl JUCHUIINHBI « MHOCTPAHHBII A3BIK»

1. IEJIX OCBOEHUA JUCHHUITJIMHBI
IenamMu ocBoeHust AUCHUIUIMHBL «IHOCTpaHHBIN S3BIK)» SIBIAIOTCS: MOBBIINICHHE MCXOJHOTO YPOBHS

BIIJICHUS aHDIUHACKUM $3BIKOM, JOCTUTHYTOTO HA MPEABIAYIICH CTymeHH oOpa30BaHMsS, W OBIAJACHUC CTYICHTAMHU
HEOOXOMMBIM M JIOCTATOYHBIM YPOBHEM MHOS3BIYHOW KOMMYHUKATHBHOW KOMIETEHIIMU ISl PELICHHS COLMATIbHO-
KOMMYHHUKATHBHBIX 3a][ad B Pa3IMYHBIX 007acTaX NpodeccruoHalbHOW, HAydHOW, KyJIbTYpHOW M OBITOBO# cdep
JeATeNIbHOCTH (YMEHHUH MUCbMEHHOTO M YCTHOTO OOIICHUSI HA aHIIMHCKOM SI3bIKE), a TaKkKe Ui AajbHeiiiero
caMo00pa30BaHusI.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII
JucnumumHa «VHOCTpaHHBIN A3BIK» OTHOCHTCSI K 00s3aTenbHON 4acTh Ooka 1 «/AucuurinHbl (MOIYIN)»

OIIOIL

Hpe,HHIGCTByIOHH/IG JUCHUIIIINHBI (KprI)I, MoAayJiu, HOCJ’IGZ[yIOHH/IG JUCHUIIIINHBI (KprI)I, MoAyJiu,

MIPaKTHKH) TIPAKTHKH)

OcBoeHune JUCIHUILTTUHBI ((HHOCTpaHHLIfI S3BIK» MOBBIMIACT YPOBCHL NEPBOHAYAIBHBIX 3HaHHﬁ, yMeHI/Iﬁ u

HaBBIKOB Y CTYICHTOB B obnactu HWHOCTPAHHOT'O sA3bIKa.

3.JUVIAHUPYEMBIE PE3VJIBTATBI OBYUYEHMUS 11O JUCHUIIJIMHE

Kox u HanmeHoBanue Kox u HanmeHoOBaHMe Pe3yabrarsl 00yueHnust
KOMIIeTeHIIuN UHAMKATOpa (MHIUKATOPOB)
JOCTHKEHHUsI KOMIIETeHIIHH

YK-4

Cnocoben  ocymectBisaTh | YK-4.2 Benér oOmen nenoBoit | 3Haer HOPMBI u TpaBwiia

JICIIOBYI0 KOMMYHHUKAIIMIO B YCTHOHM | mH(MOpMaImen B YCTHOU U | MTHOCTPAHHOTO SI3bIKa
154 IMUCbMEHHON dhopmax Ha | MACBMEHHOW (opMax HEe MEHEe YeM | YmeeT KOMMYHHUIIMPOBATH B YCTHOM

rOCYAapCTBEHHOM SI3bIKE | HA OJHOM MHOCTPAHHOM SI3bIKE M UMChMEHHOH — Qopmax  Ha

Poccuiickoit ®denepanuun u HHOCTDAHHOM SI3BIKE

MHOCTPAHHOM (bIX) A3bIKC (2X) Baaneer HaBbIKAMHU oOMeHa
JeTIoBOl MHQoOpManueil B yCTHOH H
MUCbMEHHOMI (dopmax Ha

HWHOCTPAHHOM SA3bIKE

A SRR ol ol ey

—
A WLWN~—~O

4. OCHOBHOE COJEPKAHHUE JUCHUITINHBI

JlnanocTHas npe3eHTanus.
[ImarnpoBaHIE IEPCOHATEHOTO Pa3BUTHSI.
Bricmee o6pazoBanne B Poccun 1 3a pyoesxom.
Moii By3.
Crynenueckas )u3Hb B Poccun 1 3a pyoexxom
CryzneH4ecKue MeKIyHapOoIHbIe KOHTAKThI: HAy4YHbIE, TPOECCHOHAIbHBIE, KYJIbTYPHBIC
Mup u3yyaeMoro si3bIKa.
KynbeTypHble ocobennocty u HanpoHaibHble Tpagunuu CLIA n BenkoOpuranun.
Ipesenranus cBeaeHuii o coel crpane (Poccun).
. OcHOBBI 310poBOr0 00pa3a xu3Hu. Cropt 1 puTHECC. 3UMHUE U JIETHUE BHUJIBI CIIOPTA.
. S m mos Oynymas npodeccust
. OcHoBHBIE c(hephl NEATEIHHOCTH B TaHHOU MTpodeccHOHATEHON 001acTy.
. OyHKUHMOHATBHBIC 003aHHOCTH Pa3IMIHBIX CIEIHAINCTOB JAHHOW PO eCcCHOHANBHOM chephl.
. JlmaHOCTHOE pa3BUTHE U MEPCIEKTUBHI KAPHEPHOTO POCTA.

q)e O O B C A @eqoposckuit AnexcaHap MeTposny
onbeKkuii kpaii, C=RU, G= 1
MeTposuy, SN=(egopoBcKHil,

- :

n Anekca oo Anycangp Herpoa,
'1,)& 702557411

MNeTpoBuny

O
024.05.29 23:00:35+03'00"




AHHOTanus1 padoyeii MporpaMMbl TUCHUTIINHBI « M eKKYJIbTYPHbIe KOMMYHUKAIIMH HA HMHOCTPAHHOM
SI3bIKE»

1. OEJU OCBOEHUSA JUCIUIIJINHBI

Hensmu yueOHON AUCTUILTUHBI « MEKKYIBTYpHBIC KOMMYHHKAIIUN HA HHOCTPAHHOM SI3BIKE) SBIISFOTCS:

- 00y4YeHHUE MPAKTHICCKOMY BIIAJICHUIO JICIIOBBIM aHTIIMHCKUM SI3BIKOM, TTO3BOJISIFOIIIUM O0YYAIOIIMMCS
3(h(HEeKTUBHO OCYIIECTBIATH MPO(ECCHOHATBHYIO ACATCIEHOCTE;

- o0y4yeHmne yMeHUI0 paboTaTh ¢ 3apyOeKHBIMU TOKYMEHTAMH, BECTH JEIOBYIO MEPEIHUCKY.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Huctuumaa b.1.6.2. «MexXKyabTypHbIe KOMMYHHUKAIIUM Ha WHOCTPAHHOM SI3BIKE» OTHOCHUTCSA K bioky 1
Jucturummast (Moayin) OOs3aTeNbHAS 9acTh 10 HANIPaBJICHHUIO MOATOTOBKH 43.03.02 Typusm

TpebGoBaHMs K BXOAHBIM 3HAHWAM M yMEHHUSAM OOydaromerocsi, HeoOXOTWUMBIE INPH OCBOCHHWH aHHOM
JUCIUIUIAHBL:

- (hopMHpOBaHNE KOMMYHUKAaTHBHON M MEXKYJIbTYPHOH KOMIIETEHIIMH, Pa3BUTHE UHTEIUIEKTYaIbHBIX
YMEHHH ¥ CIOCOOHOCTEH pabOoThl C ayTEHTUYHBIM HHOS3BIYHBIM MaTepUalioM;

- yMeHHe 1udPepeHIPOBaHNS JIEKCUKH TI0 cepam npumeHeHus (popmanbHas, HepopMaibHas,
TEepPMHHOJIOTMYECKast U T.11.);

- BIIaJICHUE TPaMMaTHIECKUMHU HaBBIKaMH, 00€CTICYMBAIOIINMI KOMMYHHUKAIHIO 0€3 HCKaKCHHS CMBICIIA
[IPY TICEMEHHOM H YCTHOM OOIIEHUH OOIIEeTo XapakTepa Ha PYCCKOM M aHTIIMHCKOM SI3BIKaX;

- YMCHHUS U IPAKTHYECKUE HABBIKH AJIS YCHEITHON Mpo(ecCHOHANBHON AEATENEHOCTH B 00JIaCTH
COLIMOKYJIBTYPHOTO CEPBHUCA;

- YMCHHE BECTH YCHCIIHBIH THAJIOT B paMKaX IpOo(eCcCHOHANEHON AEITEIbHOCTH.

[IpenmecTByromue JUCIUMITHHBI
(Kypchl, MOJLYJIH, TIPAKTHUKH)

[Mocnemyromue TUCTTHTITHHBL
(KypcChl, MOJTYJTH, TPAKTUKH)

WHocTpaHHBIH SA3BIK WHocTpaHHBII S3BIK JET0BOTO 00MEHNUS (BTOPOi)

Wndopmarnka WHocTpaHHbI S3BIK B IPOo(eCCHOHAIBLHOM NeITeIbHOCTH

(BTOpOIA)

OCHOBBI KPOCCKYJIBTYPHBIX KOMMYHHKAIMH B TypH3Me

MesxyHapOoIHbIN IPOTOKOJ B TypU3ME

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHOUITIJINHE

KO,H 1 HAMMCHOBAHUC

KOMIICTCHIIMH

Kon 1 nnukarop (MHIUKATOPHI)
JOCTHXKEHHSI KOMIETEHINU

PesynbraTel 00yueHuns

YK-4 CnocobeH OCyIIecTBIATh
JIETIOBYIO KOMMYHUKAIHIO B
YCTHOH M NMUCbMEHHOW (hopMax Ha
rOCyAapCTBEHHOM SI3BIKE
Poccuiickoii Denepanuu u
WHOCTPaHHOM (-bIX) SI3bIKE (-aX)

YK-4.2 Benér ob0men nenoBoi
nHdopmannei B YCTHOM u
IIMCBMEHHOH (opMax HE MEHee 4YeM
Ha OJTHOM MHOCTPAHHOM SI3bIKE

3Haer HOPMBI u
UHOCTPAHHOT'O SI3bIKa

paBujia

YMeer KOMMYHUIIUPOBATh B YCTHOM
M [UCbMEHHOH  ¢dopmax  Ha
UHOCTPAHHOM SI3BbIKE

Buaageer HaBbikamMu oOMeHa J1€JIOBOM
uHpopmanmei B YCTHOI u
MUCbMEHHOM (hopmax Ha
WHOCTPAHHOM $I3bIKE

4.0CHOBHOE COAEPKAHUE JUCIUAIIJINHBI

—_—

JenoBoe nucsmMo
2. Ilpuem Ha pabory.
3. JlenmoBbIe IEPETOBOPHI




AHHoTanus padodeii nporpammsl JucuuiiInebl «Mcropus Poccum»

1. IEJIX OCBOEHUS JUCHUITJIMHBI

Henssmu ocBoenus muctmiminHbl «Vctopus Poccumy siBisiroTes: GOpMUPOBAHUE Y CTYICHTOB KOMIUIEKCHOTO
MPEJICTABICHUASA O KYyJIbTYPHO-UCTOPHYECKOM CBoeoOpasum Poccum, ee MecTe B MHUPOBOH U EBpPOINEHCKOM
UUBUJIM3AIMH; (OPMUPOBAaHHE CHCTEMATH3UPOBAHHBIX 3HAHUII 00 OCHOBHBIX 3aKOHOMEPHOCTSIX M OCOOCHHOCTSIX
BCEMHUPHO-HCTOPUYIECKOTO TPOLEcca, ¢ aKIIEHTOM Ha M3ydeHue UCTOpuH Poccuu; BBeleHHE B KPYI MCTOPUYECKHX
mpo0JieM, CBSI3aHHBIX C 00JacThio Oymymied mpodeccnoHaTbHOW AeITeTbHOCTH, BEIpa00TKa HAaBBIKOB TOJyUYEHUS,
aHanm3a u 0000IIeHNsT UCTOPUIECKON HHPOPMAITHH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucnummna «Vctopust Poccum» oTHOCHTCS K 00s3aTebHOW dacTH Oyoka 1 «JIMCHUIUIHHBL (MOIIYITH)»
OIIOIT (b.1.5.1) 1 HaxoANTCS B JJOTUUECKOM U CONEPKaTEIILHO-METOIMYECKON CBS3U C IPYTUMH TUCIUIIIMHAMHU.

Ipeowecmsyowue oucyuniunst (Kypcol, Hocnedyrowue oucyuniunsl (Kypcol, MOOYIU, NPAKMUKLL)
MOOYIU, NPAKMUKLL)

- b.1.5.6 ®unocodus

TpeOoBaHMs K BXOAHBIM 3HAHMSAM, YMEHMSM M KOMIICTCHLIMSIM CTyJICHTa (OPMHUPYIOTCS Ha OCHOBE
IIPOTPaMMBI CPEeTHETO (TI0JTHOT0) 0011Iero 00pa3oBaHuUs 110 UCTOPHH.

3. INTAHUPYEMBIE PE3YJIbTATBI OCBOEHMUSI 11O JUCHUIIIMHE

Ko u HaumeHOBaHue Kon u HaummeHoBaHue PesynbTaTnl 00yyeHus
KOMIIETEHIINHT HHIMKATOPA (MHIUKATOPOB)
JOCTHKEHUS] KOMIIETEHIMHU

YK-5.1. VYuuteiBaeT | 3HaeT OCHOBHBIE HCTOPUUECKUE

MEXKYJIBTYpHOE pa3HOOOpa3ue B | 3aKOHOMEPHOCTH
X0/ile MHPOBO33PEHYECKON OLEHKH
MIPOUCXOIATINAX MpOLIECCOB B

o01ecTBe
YK-5.  CrocoGen  BOCTIUHUMATH VK5 ) AHanusupyeT COBDEMEHHOE | 3HAET OCHOBBI HCTOPHKO-
MngynLTypﬂoe pastoobpaie COCTOSIHHE o0O0ImrecTBa Ha OCHOBe | KYJIBTYPHOTO Pa3sBHTHSA obmecTBa ¢
obIecTsa B coUMambHo- | HCTOPHH, @ TAIOKE ¢ mo3wyii | NO3HLIH HCTOpUH
HUCTOPUYECKOM, STHYECKOM u 8 YMeeT HHTepIpeTHPOBATH
(unocodckoM KOHTEKCTax OTHKH 1 HIOCOHCKNX 3HAHMIE COBPEMEHHOE COCTOSIHHE 00IIIecTBa

Ha OCHOBE 3HaHHsI HCTOPHHU
Baaneer HaBBIKAMHU aHaJIM3a
UCTOPHYECKUX  (aKTOB,  OLCHKH
SIBJICHUH KYJIbTYpBI;

4.0CHOBHOE COAEPKAHUE JUCIUAIIJINHbI

1. Merogonorust 1 TEOpHUsI UCTOPUUECKON HayKH. Poccusi B MUPOBOM UCTOPUYECKOM IPOIECCE

2. MecTo cpemHeBEKOBbSI BO BCEMUPHO- HCTOpHUIECcKOM Tporiecce. Mctopust Poccnu ¢ mpeBHEHIINX BpeMeH J10
koH1a X VII Beka. OCHOBHBIE ATAIbl CTAHOBJICHHS POCCUHCKON TOCYIaPCTBEHHOCTH

3. MupoBas UCTOpHSL: epexo ] K HoBomy BpeMeHu. X VIII Bek B 3amagHOEBPOINEHCKON U POCCUICKON HCTOPHUH.

MopepHausanus u npoceemenne. OCOOEHHOCTH POCCHICKOW MOASpHU3AIINN

OcHOBHBIE TSHICHIINU pa3BUTH BceMupHOU nctopun B XIX Beke. Poccuiickas nmmepust B XIX CTONIETHH.

[Ipobnembl MOIEpHU3ALIUH CTPAHEI

Mecro XX Beka BO BCeMUpHO-MCcTOpHYecKkoM Tporecce. Poccust B Hayane XX Beka. Pesomonus wim pedopma?

ConuanbHO-3KOHOMUYECKOE U TIONUTHUECKOE Pa3BUTHE CTPAHBI B IEPBOE JECSITUIETHE COBETCKON BIIACTH.

Coserckoe 001iecTBo B 30-¢ roJisl

Bropas muposas BoiiHa u Benukast OTeuecTBeHHas BoliHa cOBETCKOro Hapoza. IlocneBoenHnslit mup 45 — 1953

IT.

Coserckoe 06mecTBo 50-x — 80-x ro1oB. OT MEPBBIX MOIBITOK JHOESPATU3AIIHA CHCTEMBI K TJI00ATEHOMY

KpH3HCY.

10. OT MONBITOK MEPECTPOHKH CUCTEMBI K CMEHE MoJIeH 001mecTBeHHOTo pa3sutusa. CoBpeMmenHas Poccust.

PRI

°




AHHoOTanus pado4eil nporpaMMbl JUCHHUILTHHBI «DPuaocodpus»

1. IEJIX OCBOEHMUSI JUCHUIIJIMHBI

HenssMu ocBoeHUs AUCHMILTHHEI DUIOCOGUS SBISIOTCS: pacIIMpPCHUE WHTCIUICKTYaTbHOTO TOPH30HTA WU
pa3BUTHE TYMaHUTAPHOTO CTHJIS MBIIUICHHUS CTYACHTOB, M3YYCHHUEC MMM HCTOPHH MHUPOBOH M OTEYCCTBEHHOU
(unocopuu B ee pa3BUTHHU C IPEBHOCTH JI0 COBPEMEHHOCTH; MPUOOIIEHHE UX K MHUPOBOMY OIBITY (HHUIOCOPCKOTO
OCMBICJICHHSI M aHaliu3a mpoOiieM NPUpOJbI, OOIEeCTBa, YeJIOBeKa, MO3HAHUS, KYJIbTYPbI;, Pa3BUTHE CIOCOOHOCTH

(hopMyIHpPOBATE M APTYMEHTHPOBATH CBOE IOHIMaHNe (PUI0COPCKUX TEUCHNH U KOHIICTIITHIIH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucrmmmiaa «®Dunocodusy» oTHocHTes K O6a3oBoit wactu bnoka 1 «ducuurmumnasr (Moxynu)» (b.1.5.4) u
HAXOJMTCSI B IOTUYECKOU U COJEPKATEIbHO-METOANYECKOHN CBSI3U C APYTUMU AUCHUTITMHAMH.

[IpenmecTBytomie AUCUUILIUHBI (KYPChI, MOTYJIH,
MIPaKTUKH)

[Mocnenyronye AUCIMIUIMHEI (KYypPCHI, MOIYIIH,
MIPaKTUKH)

Hctopus

Conuonorus

IIcuxonorus

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUSA IO JUCIUIIJIMHE

TIOCTABJICHHBIX 3a1a4

dopmupyembie [Tnanupyemble pe3yabTaTsl 00ydeHus
KOMITCTEHIINN
(KO KOMITETEHIINY,

HAMMCHOBAHHC)
VK-1. Cnocoben | YK-1.2. Ucnonp3yer 3HaeT CyIHOCTh U NPUHIIUIIBI CHCTEMHOTO
OCYIIECTBISITh TIOUCK, | CHCTEMHBIH MOIXO0 ISl MOAX0/a
KPUTHYECKUA  aHaIM3 M | PElICHHUs NOCTaBICHHBIX YMeeT aHaIU3UPOBATH 33/1a9y C UCIIOIB30BaHHEM
CHHTE3 UHpOpMAIHH, | 3a1a4 CHCTEMHOT0 ITOJX0/a
TPUMEHSTD CHCTEMHBII BaageeT HaBBIKAMH CHCTEMHOTO aHajM3a Ul
HNOAXOX  UIL  peLICHUS pelIeHNs TOCTABJICHHBIX 33124

VK-5. Cniocoben

COLUATBHO-UCTOPHYCCKOM,
3TUYECKOM U (prstocopckom
KOHTEKCTaxX

VK-5.1. YuureiBaer

OLICHKU NPOUCXOAAIINX
IMpO1LECCOB B 06III€CTB€

3HaeT OCHOBHBIE KaTeropuu Guiocopuu

BOCIIPHHUMATh MEKKYIBTYPHOE YMeeT UHTEPIPETUPOBATH COBPEMEHHOE
MEXKYJIBTYPHOE pasHooOpasue B Xoe COCTOSIHHE OOIIIECTBA C MO3UIUI MEKKYIBTYPHOTO
pazHoobpasue obIIecTBa B MHPOBO33PECHUYECKON pasHooOpasus

Bianeer HaBbIKAMH y4eTa 0COOCHHOCTEH
BOCIIPHSITUS MEKKYJIETYPHOTO pa3HOOOpasus B
X0JIC MUPOBO33PECHYECKOH OIICHKH MPOUCXOISAIIUX
TIPOIIECCOB B OOIIECTBE

VK-5.2. Anammsupyer
COBPEMEHHOE COCTOSIHHE
00111ecTBa Ha OCHOBE
3HAHWSI HICTOPUH, & TAKKE
C MTO3UIINHA YTUKHA U
(bunmocopckux 3HAHUI

3HaeT OCHOBBI Pa3BUTHS OOIIECTBA C TIO3UITUU
ITUKH U GUITOCOPUHN

YMeeT HHTEPIIPETUPOBATH COBPEMECHHOE
COCTOSTHHE OOIIECTBA C TIO3UIIMI STHKH U
(bunmocopckux 3HAHUI

Biajeer HaBbHIKAMH aHAJIH3a HCTOPHUCCKUX
(hakTOB, OLICHKU SIBJICHUI KYJIBTYPBI

4.0CHOBHOE COJEP KAHUE JUCIUITJINHBI

CoumanbHas Gpuiocodpus

Sk Wb

Pounb ¢punocodpun B xu3HH 00IIECTBA
OCHOBHBIC HAMPABIICHHUSL, IIKOJIBI (PHIOCO(HHU U TAIBI €€ HCTOPUIECKOTO Pa3BUTHS
OcHOBHBIE TPOOIEMbI OHTOJIOTHH

OcHOBHBIE TIPOOJIEMBI THOCEOJIOTUN
I'mo6anpHBIE TIPOOIIEMBI COBPEMEHHOCTH




AHHoOTanus padodeii nporpaMMsbl JHCHHUILIMHBI «PH3HYecKas KyJbTYpa H CIOPT»

1. IEJIX OCBOEHUS JTUCHUIIJIMHBI
Henstmu ocBoeHUs IUCUUIUIMHEL «Pu3ndecKkast KyJbTypa U CIIOPT» SBISIOTCS:
- (hopMHpOBaHUE y CTYACHTOB (PU3NYECKON KYJIbTYPhl TMYHOCTH
- CITIOCOOHOCTH HAINIPABICHHOTO MCIIOIB30BAHMS Pa3HOOOPA3HBIX CPEACTB (PU3UIECKON KYIIbTYPHI, CIIOPTa U TypH3Ma
JUTSL COXpAHEHHS U YKPETIIICHHS 37J0POBbS,
- ICUXO(U3NUECKON OATOTOBKH M CaMOTIOATOTOBKH K OYAyIel )KU3HU M MPO(ECCHOHATBHON NeSTeIFHOCTH.

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OIIOII

Jucnummbna «®usnyeckas KynbTypa» OTHOCUTCS K o0s3atenpHO dactu brmoka 1 «/ucnurinHen
(momymu)» (b.1.5.5) OIIOIl mo wnanpasnenmto moarotoBku 43.03.02Typu3M M HaxXoIUTCS B JIOTHYECKOH U
cozepkarenbHO-MeToauueckoi csizu ¢ yactamu OITOIL.

[TpenmecTByromue TUCHUIUIMHBI (KypChI, MOIYIIH,
MIPaKTUKH)

[Mocnenyronue QUCHMILUIMHBI (KypPChI, MOIYIIH,
TPaKTHUKN)

®uznyeckast KynbTypa U cnopt (obmas ¢usndeckas | Ousmdeckas KyiabTypa W cropT (oOmias ¢usndeckas

MOJITOTOBKA)

MOJITOTOBKA)

®duznyeckast KyJIbTypa ¥ criopT (JIETKas aTJIeTHKA)

®duznyeckast KyJIbTypa 1 criopT (JIeTKas aTJIeTHKA)

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIIUIIJIMHE

KOL[ 1 HAMMCHOBAHUC
KOMIICTCHIIH

Konx 1 nnmkarop (MHIUKATOPHI)
JOCTHXKEHHSI KOMIETEHINU

PesynbraTel 00y4yeHuns

YK-7
Crioco0eH oiIepKUBaTh
JIOJKHBIA YPOBEHb

YK-7.1. Beibupaer
310poBbecOeperaronme
TEXHOJIOTHH JUIA TIOJICPIKaHUA

3HaeT TeopeTHUECKHIE U METOIUIECKUE
OCHOBBI (PU3MYECKOI KyJIbTYPBI IS
YKpEIUICHUS 3/10POBbS M yCHICIITHON

(busnueckoit JIOJDKHOTO YPOBHS (U3HIECKOM podeccHOHATLHOM NIEATETbHOCTH
HOATOTOBJICHHOCTH IS HOATOTOBJIEHHOCTH C Y4E€TOM ‘YMeeT UCIONb30BaTh CPEICTBA U METOJIBI
obecrnieueHHs (hU3NOTIOTHUECKUX 0COOECHHOCTEH (U3NIECKOM KyIbTypHI A YKPETUICHHS
HIOJTHOLICHHOH OpraHu3Ma 3I0POBBsI, TPO(HECCHOHATBHO-THYHOCTHOTO
COLMAIILHON U pa3BUTHSA U QU3NIECKOTO
npodeccHoHaNBHOM CaMOCOBEPIICHCTBOBAHHUS

JIeSITEIEHOCTH Buiajgeer HaBbIKAMH COXPAHEHHUS H

YKpEIUICHHUS 310pOBbSI, (PU3NIECKOTO
CaMOCOBEPIIEHCTBOBAHUS

VK-7.2. Onpenensier cpeacTsa u
METOABI PU3HUYCCKON KYIbTYPHI,
HEOOXOTUMBIC IITSI TTOIACPIKAHUS
JIOJDKHOTO YPOBHS (PU3UUECKOM
TOJITOTOBJICHHOCTH TSI
obecrieueHns] MOTHOIICHHOM
COIMAITLHOM U TIPO(HEeCCHOHATEHOM
JIeSTeIbHOCTH

3HaeT cpe/cTBa M METOIbI (PU3HMUECKOH
KYJIBTYPBI JJIs TOAIEPKAHHUS JOJKHOTO
YPOBHS pU3MYECKOH TIOATOTOBICHHOCTH

YMeeT BHIOUPATH CPEACTBA M METOIBI
(u3NIeCcKOi KyIbTYpHI IS 00eCIeUeHUs
MOJIHOIIEHHOH COITMAILHON U
podecCHOHATLHOM NIEATETHBHOCTH

Buiageer HaBbikaMK (JOPMHUPOBAHUS
3JI0POBOTO 00pa3a JKU3HU

4.0CHOBHOE COJEP KXAHUE JUCIUITJINHBI

O R e

Omnyeckas KyiabTypa B 00MEKyIbTYPHOH U TPO(ECCHOHATEHON MOATOTOBKE CTYACHTOB
Hcropus ¢puzmaeckoit KyJIbTyphl U TOpTa
CoruanbHO-0HOJIOTHYECKHE OCHOBBI PU3NIECKON KYJIbTYPHI
OO6mas pu3nyeckas 1 CIOPTUBHAS TIOJITOTOBKA CTYJEHTOB B CHCTEME (PU3NIECKOTO BOCITUTAHHS
[cuxodusmnonornyeckre OCHOBBI Y4€OHOTO TPYy/Ia U UHTEIICKTYalbHAS ICATCIILHOCTh
IpodeccronanbHO-NpuKIaaHast GrU3nIecKas MOAroTOBKa OakaiaBpa

OCHOBBI METOIMKH CAMOCTOSITEIIEHBIX 3aHATUN (PU3HYCCKUMHE YIIPAKHCHUSIMU

CaMOKOHTPOJIb 3aHUMAIONINXCS (PU3MICCKUMHU YIIPAKHCHUSIMHU H CIOPTOM

3110pOBBIil 00pa3 )KU3HU H €r0 OTPAKECHUE B IPOYECCHOHATBHON NEATSIBHOCTH

10 Kommieke I'TO B oTeuecTBeHHOI crcTeMe (PM3UMYECKOTrO BOCIUTAHUS
11. MeToauku pa3BUTHS OCHOBHBIX (PU3NICCKUX KAUECTB




AHHOTanus padoyeil MporpaMMsbl JHCHUIIMHBI «JKOHOMHKA U (UHAHCOBASA TPAMOTHOCTD)

1. IEJIX OCBOEHUA JTUCHUIIJIMHBI

OCHOBHOM IIENBI0O OCBOEHUS IUCIUILIAHEI

«JKOHOMHKA | (I)I/IHaHCOBaH TPaAaMOTHOCTB) ABJIACTCA

KOMITETEHTHOCTHAsI TIOITOTOBKA CTYACHTOB B COOTBeTCTBUH ¢ TpeboBanusimu ®I'OC, B TOM uucie:
(hopmHpOBaHHUE y CTY/ICHTOB OakajgaBpHaTa COBPEMEHHOTO 3KOHOMHYECKOTO MHUPOBO33PEHUS;
U3y4YCHUE U OCBOCHUE TEOPETHYECKOTO COEPIKAHUS COBPEMEHHOI YKOHOMUYECKOI HAayKH, ee

(byHIaMeHTaIbHBIX POOIIEM;

MOJTy4eHHE 3HaHUH 10 PUHAHCOBOW I'PaMOTHOCTH JUIs Oytyniel paboThl B KauyecTBE CHENHATNCTa U
3¢ PeKTUBHOI caMopeanu3anuy B SKOHOMHYECKOIT cdepe;
NPUOOpETEHHE ONBITA aHAIN3A PA3INIHBIX IKOHOMHYECKUX CUTYaIllUi U YMEHHS OTIEpUPOBATH STUMHU
3HAaHUSAMH B IPO(eCCHOHANBHOMN NeITeILHOCTH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII
Jucrummaa «9KoOHOMUKA U (PUHAHCOBASI TPAMOTHOCTEY OTHOCHUTCS K 0a30BOM yacTH O6J0ka 1
«Inctmmummabl (Moysn)» OTTOIT.

TIPAKTUKH)

[IpenmecTByroIIIEe AUCIUTLTAHBI (KYPCHI, MOTYJIIH,

[Mocnepyromnye AUCIMIUIMHBI (KYpPChI, MOIYIIH,
TIPAKTUKH)

DKOHOMHMKA M IPEIPUHUMATENBCTBO B chepe Typu3Ma

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYUYEHNWS 1O JMCHUIIJIMHE

Koa u HammeHOBaHue
KOMIIETCHIIMHA

Koa u HanMeHOBaHMe
HHAUKATOpPA (MHAMKATOPOB)
JOCTUKEHUS] KOMIIETeHIIUH

Pe3yabrarsl 00yueHust

YK-9 CrocobeH mpuHUMATH
000CHOBaHHEIC
OKOHOMHUYCCKHE DCIICHHS B
Pa3IHIHBIX obnacTsax
KHU3HEEATETLHOCTH

VYK-9.1. Hcnone3yer 06a3oBbie
MIPUHIUIE] U 3aKOHBI 3KOHOMHKH

3Haer: 0a30Bble PKOHOMUYECKUE TPHHIMITEI U
3aKOHBI, OCHOBEI CHCTEMBI HJKOHOMHUYECKHX

IpyU  HPUHATHUM  pEIIeHUH B | OTHOLIEHUI Ha MUKPO- U MaKPOYPOBHE;
Pa3IMYHBIX o0yacTsaX | YMeeT: HCHONB30BaTh SKOHOMHUYCCKUC 3HAHUS
YKU3HEESITETbHOCTH JUTS aHAIHW3a COIMANbHO 3HAYMMEIX MPOOJIEM U
IIPOLIECCOB, pelieHust COLIMAJIbHBIX u
npo¢eCCHOHATBHBIX 337134,
Bnaneer: HaBBHIKAMH aHaIHW3a SKOHOMHYECKHX
MPOIIECCOB W  SBICHWH, TPOUCXONAIINX B
oO1ecTse.
VK-9.2. TIlpumenser wmeTonsl | 3HaeT: METO/IbI SKOHOMHUYECKOIO u
9KOHOMHYECKOTO M (YMHAHCOBOTO | ()MHAHCOBOTO  IUIAHUPOBAHWS;  (DUHAHCOBBIC
IUTAHUPOBAHUA U AOCTIDKCHHS | MHCTPYMEHTBI Ui YHPABICHUS  JHUYHBIMU
TEKYIIUX U JONTOCPOYHBIX | (PHMHAHCAMH;
(MHAHCOBBIX IIeNIe, WCHOJB3YeT | YMeeT: HCIIONB30BaTh (uHAHCOBBIE
(MHAHCOBBIE WMHCTPYMEHTHI IS | HHCTPYMEHTHI  JJsl  YIPABICHUS  JHIHBIMHU
YHOpaBJICHUS JUYHBIMA | (HMHAHCAMU;
¢buHaHCAMU Bnaneer: HaBeikaMu aHanu3a (PUHAHCOBOW

UHPOPMALUU B 3aBUCHMOCTU OT MOCTABJICHHBIX
3a1ad.

4. OCHOBHOE COJEPKAHUME JUCHHUIIJINHBI

Sk W=

01ar0COCTOSIHAS CEMBH

DKOHOMUKA: TPEAMET, METO, (DYHKIIMU, METOJOJIOTHSI
DKOHOMHUYECKUE CHCTEMBI M TUITBI XO35HCTBOBAHHUS
PeIHOK ¥ MeXxaHU3M ero (PyHKIIMOHHPOBAHUS

Teopus npou3BoacTBa. M3aepKKH NPEANPUITHS U PE3YIbTATHI €r0 X03sSHCTBEHHON JACATCIIEHOCTH
I{enooOpa3oBaHue Ha phIHKAX MPOU3BOJICTBEHHBIX PECYPCOB: PHIHKAX TPy, 3EMITH U KanuTaja
CymHocTh GUHAHCOBOH TpaMOTHOCTH. JIMuHOE (PHHAHCOBOE IJIAHMPOBAHUE KaK CIIOCOO IMOBBIICHHUS

7. bankosckas cucrema P®. PacueTHo-KaccoBbie onepanuu




8. Jlemo3uT u KpeauT
9. HWuBecTurmu, cocoObl HHBECTUPOBAHUS, TOCTYITHBIC (PU3MUESCKUM JTUIIAM
10. Hamorun



AHHOTanusi pagoyeii nporpammbl AucuuiInHbl «IIpaBoBenenne»

1. HEJIM OCBOEHUSA JUCHUIIJINHBI
Hemsamu ocBoenus aucnmiuinebl «[IpaBoBeneHue» SABISETCS YCBOCHHE CTYACHTaMH (DYHIAMEHTATbHBIX
OCHOB COBPEMEHHOH IPaBOBOW HayKW, HAa OCHOBE PACCMOTPCHHS PA3IUYHBIX B3TJISI0B OTCUECTBCHHBIX H
3apyOeKHBIX CIENHAINCTOB Ha creruduky (YHKIMOHUPOBAHUS W Pa3sBUTHA TOCYAAapCTBEHHO-IIPaBOBOI
JICHCTBUTEIFHOCTH, OBJAJcHHE 0a30BOM HOPUANYCCKONH TEPMHUHOJOTHCH, MO3BOJSIOIICH CTyICHTaM HW3y4YaTh
MOJIOXKCHHUS OTPACIICBBIX HAYK U CIICIHUATBHBIX JUCIIUTLINH.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
JucnummHa «IIpaBoBeieHHE»OTHOCUTCS K 00s3aTebHON YacTu Jucuumuinasl (Moaynu) biok 1(B.1.6.7.)u
HAXOAUTCS B IOTUYECKOU U COJEPKATENbHO-METOANYECKOMN CBSI3U C APYTUMU AUCLUTIITMHAMH.

[IpenmecTByromIIe AUCIUTUINHBI (KYPCHI, MOIYJTH, TPAKTUKH)

TIPAKTUKHN)

[Mocnemyromue TUCHHIUTHHEL (KypCHI, MOAYIIH,

b.1.b.1 UHocTpaHHBIH 31K

Typu3Ma

b.1.b.8 [IpaBoBBIe aclieKTHI AeATEILHOCTH B chepe

b.1.5.3 Ucropus

b.1.5.9 KynbpTypa v CTHIIMCTHKA JICIOBOM pedn

b.1.5.6 DxoHomMuKka 1 puHAHCOBASI TPAMOTHOCTh

b.1.b.11 JlokymeHTanmmOHHOE 00eCIIeUCHIE
YIpaBJeHUs HA MPEIIPHUITUIX TypU3Ma

b.1.b.13 Mudopmartuka

b.1.b.12 MHdopMaInimoHHbIe TEXHOJIOTHU B TYpH3ME

Bb.1.b.17 Opranu3zanus TYpUCTCKOH JeSTEIILHOCTH

b.1.b.14 Opranu3zamus 1 IiaHUPOBaHUE ACATEIHLHOCTH
MPEANPUATHI TypU3Ma

b.1.B.17 TpynoBoe nmpaBo

b.1.B.19 TexHoJOTHY BBE3THOTO TypU3Ma

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJINHE

Koa m HauMeHOBaHHe KOMIIETEHIIMU

Koa n HaumeHoBaHUe
HHAUKATOpPA (MHAMKATOPOB)
JOCTHKEHUs] KOMIIeTeHU MU

Pe3yabTaThl 06yueHust

YK-1.CniocobeH oCyIecTBIATh TOUCK,
KPpUTHYCCKMIA  aHAaTW3 ©  CHHTE3
HHPOpPMAILIUU, MPUMEHATh CHUCTCMHBIH
MOJXOA JUIsl PEIICHUS IOCTaBICHHBIX
3amay

VK-1.2. Hcmonb3yeT CHCTEMHBIH
MIOJTXOJT JUTS

IIOCTaBJICHHBIX 3aJa4

peleHus

3HaeT  CymHOCTP W  TIPHHIUIBI
CHUCTEMHOTI'0 MOJIX0a

VYmeer anHanu3upoBaTh  3ajadyy ¢
WCIOJIb30BaHUEM CUCTEMHOTO MOIX0Aa
Baaneer HaBbIKaMU CHUCTEMHOT'0

aHanmM3a IS PEIIeHHs MOCTABICHHBIX
3a7a4

YK-2 CriocoGeH ompenensits KpyT 3a1ad
B paMKax IIOCTaBICHHOW WEIH H
BBIOMPATh ONTHMAJbHBIC CHOCOOBI HX
pEIliCHHs, HWCXOAs U3 JCHCTBYIOIIUX
MIPABOBBIX HOPM, UMCIOLIUXCS PECYpPCOB

U OTrpaHUYECHUH

VYK-2.1. Onpezenser COBOKYITHOCTb
3ajia4 B paMKax IMOCTaBJICHHOM 1IeH

3HaeT TpeOOBaHUS K MOCTAHOBKE IEH U
(hopmynupoBaHUIO 33124

YMmeer ¢opMmyaupoBaTh B paMKax
NOCTAaBJIEHHON  LEMM  COBOKYITHOCTH
B3aUMOCBSI3aHHbBIX
obecrieynBaomux €€
OINPEENATh OXHAAEMbIE PE3YJIbTAThI

3a7ad4,
JIOCTHOKCHUE,

peUICHUA IMOCTABJICHHBIX 3a/1a4

VK-2.2. BriOupaeT ONTHUMAaIbHBIH

crnoco0  pelIeHHs IMOCTaBICHHBIX
3aa4  C  Y4eTOM  HMEIOLUXCA
pecypcos, OrpaHuyYeHU u

,HeﬁCTByIOIIII/IX MMpaBOBbIX HOPM

3HaeT crmocoObl pENIeHHsS THITHYHBIX
3a/1a4 ¥ KPUTCPUU UX OIICHKH

3Haer neiicTByrOIUE MPaBOBbIE HOPMBI

u OTpaHUYCHUSs, OKa3bIBAIOILIKE
peryiupyoniee BO3JICHCTBUE Ha
oIpeneneHue cnocoba pelieHust
MOCTABIICHHBIX 3a7a4

Ymeer MIPOEKTHPOBATH pemeHne
KOHKpPETHOH 3a/1aun, BEIOMpas




ONTUMANBHBI  cHOC00, WcXonasd U3
JIEHCTBYIOIINX MPABOBBIX HOPM, OICHKH
HMEIOIINXCS  PECypcoB C€  y4€TOM
OrpaHUYEHUN

Baaneer HaBBIKAMU petieHus
TUOWYHBIX ~ 33]ad  ONTHMAaJbHBIMH
criocobamu

YK.10 CriocobeH ¢opmupoBats | YK-10.1. CobnrogaeT HOpMBI TIpaBa

3HaeT T1paBOBBIE HOPMEI B cdepe
npodecCHOHAIBHON  NIeSITENIFHOCTH,  a
Takke B chepe TPOTHBOACHCTBHUA

KOPPYIILIIH
YMeer  aHanM3WpPOBaTH  INIPABOBHIC
MOCIIECTBHSA KOPPYIIIHOHHOTO

TIOBE/ICHNS, B TOM YHCJIE COOCTBEHHBIX
JeWCTBUN My Oe3neicTBUI

Baaneer (uMeeT ONBIT): HaBBIKAMH
paboTel C  3aKOHOJATENBHBIMH U
JIPYTMMH HOPMAaTHUBHBIMHM TPaBOBBIMHU
aKTaMHu

HETEePIIHMOE OTHOILICHHE K | B pa3iu4HbIX cepax JAeaTeIbHOCTH,
KOPPYNIUOHHOMY ITOBEICHHUIO a Takke B cepe MpoTHBOICIHCTBUS
KOpPYIIUH
YK-10.2. OcymecTBisieT
COLMATIBHYIO U MPO(ECCHOHATIBHYIO
JIeSITENIbHOCTh Ha OCHOBE
HETePIUMOTO OTHOIICHHS K

KOPPYINIIUOHHOMY IMOBEACHUIO

3Haer CYIITHOCTh u hopmbl
KOPPYNIIHOHHOTO OBEICHHUS;
Ymeer (dhopmupoBaTh

AQHTHKOPPYIIIHOHHOE TI0BEACHHE

YMeer HCHONB30BaTh  MpPaBOMEpHBIE
CIOCOOBI pelIeHus 3a1a4y B COUMAIbHON
U npodeccronaibHoN chepax

4. OCHOBHOE COJEP)KAHHUE JUCHUIIJIUHBI
Ponb rocymapcTBa u mpaBa B XH3HH 00IIecTBa
Hopwma npaBa 1 HOpMaTHBHO-TIPAaBOBBIE AKTHI
HcTounuku poccuiickoro npasa
IOpunnyeckas 0TBETCTBEHHOCTh
Koncturynus P® - ocHOBHOI 3aK0H rocygapcTBa
ITonsATue rpaxaaHCKOro MPaBOOTHOIIECHUS.
O0s13aTenbeTBa B TPaXKIaHCKOM TIpaBe
TpynoBoit 1oroBop U Tpya0Bas AUCLHUILINHA
AMUHUCTPAaTUBHOE IIPABOHAPYLICHUE U OTBETCTBEHHOCTD
10 IIpectymieHue U OTBETCTBEHHOCTD 3a €70 COBEPILICHUE
11. OCHOBBI 3KOJIOTHYIECKOTO ITpaBa

O NO L L=




AHHoTanusi pagoyeii nporpammbl AucuuiinHbl «[IpaBoBble acneKThI IESITETLHOCTH B cepe Typu3May»

1. IEJIM OCBOEHUS JUCHUTIJINHBI

Henssmu  ocBoenust AuCHUIUIMHBL «[IpaBoBbIe acHeKThl JEATENBHOCTH B cdepe Typu3May sBISIETCS
(dhopmupoBanure MPodhecCHOHATLHOTO MBINUICHUS. 3aJadaMd OCBOCHHSI JTUCITUIUIMHBI SBIISIOTCS MPHOOpETEHUE
3HaHUH 00 OCHOBHBIX TOJIOKEHHUSIX MPABOBOIO oOecreueHus: cepbl TypHu3Ma, OCHOBHBIX UHCTHTYTOB U TOHSTHIA,
YMCHHE aHAM3UPOBATh M OLICHUBATH MPABOBHIC (POPMBI PETYIMPOBAHUS OTHOIICHHMA, B TOM YHCJIC B Pa3JUYHBIX
MPaBOMOPSIKAX M CHCTEMaxX, MPUBUTHAC HABBIKOB NPAKTHYECKOTO HKCIIONB30BAHUS CPEICTB M METOJOB
PeryJIupOBaHUs OTHONICHHH, BXOASANINX B MPEAMET TUCIUTUTAHBL.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

Jucnurmmza «[IpaBoBBIC acHEKTHI JCSITENBHOCTA B cepe TypusMa» oTHocuTcs K broky 1 JIucuuminHbl
(momymn) O6s3atenprHo# yactu b.1.5.8 OTIOIT BO mo Hanpasnenuro noarotoBku 43.03.02 Typusm (TexHomorust u
OpraHu3aiys TYpOIepaTOPCKUX M TYPAreHTCKUX YCIyr) W HAaxXOAWTCS B JIOTHYECKOH W COJEPIKATEIbHO-
METOIUYECKOIl CBA3M C APYTUMH JUCUHMIUTMHAMH.

TpeOoBanust K BXOIHBIM 3HAHHUSM, YMEHHSM M HABBIKAM O0YYaIOIUXCSI IPU OCBOSHUU JAHHOW JUCIUILTHHBL:

oOyuaromiuiicss J0JKEH 3HaTh OCHOBHBIC 3aKOHOMEPHOCTH (YHKIIMOHHPOBAHUS TOCYAapcTBA W MpaBa, HX
(YHKIMH; OCHOBHBIE CPEACTBA MPABOBOIO PErYJIMPOBAHUS M peasiM3alldi IpaBa; OCHOBBI T'OCYIApCTBEHHOIO U
MPaBOBOIO pa3BuTUs Poccum.

IIpenmecTByome AUCUUILIUHBI (KYPChI, MOTYJIH, IMocnenyromue TUCHUIIUHBL (KypChl, MOAYIIH,
NIPAKTHKH) HPaKTHKH)

CrangapTH3anys, METPOJIOTHs M cepTU(HUKALUS B [IpenumiomHas npakTuka

Typu3Me

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUA IO JUCIUIIJIMHE

Kon u HanmeHoBanue Kon u nmkarop (MHIUKATOPHI) PesynbraTel 00y4yeHns
KOMITCTEHIINN JOCTHXEHUSI KOMITCTEHIINN
YK.10 Cnocoben ¢popmuposats | YK-10.1. CobGmogaeT HOpMBI ITpaBa B 3HaeT mpaBOBBIE HOPMBI B cdepe
HETEpIUMOE OTHOIICHHE K pa3nuuHBIX cepax NesiTeNbHOCTH, a npodeccHoHABHON AeATETbHOCTH,
KOPPYNIIHOHHOMY ITOBEICHHUIO TaKke B cepe MPOTUBOACHCTBHS a Taxke B chepe MpOTHBOICHCTBHS
KOpPYTILUH KOpPYTILHUH
YMeeT aHanM3MPOBATh IIPABOBBIC
HOCJICICTBHS KOPPYNIHOHHOTO
MOBElEHUA, B  TOM  HYHCIE
COOCTBEHHBIX JIeHCTBUI I
Oe3neiicTBUN

Bianeer (MMeeT ONBIT): HABBIKAMU
paboTel C 3aKOHONATEIbHBIMH U
JIpYTrUMHA HOPMaTHBHBIMHU
IPaBOBBIMH aKTaMH1

YK-10.2. OcymectBnsier conpaibHylo | 3HaeT  CymHOCTh W (QopMmbl

1 Ipo(heCCHOHABHYIO NS TeIHHOCTD KOPPYIIIOHHOTO TTOBE/ICHUS;
Ha OCHOBE HETEPITUMOTO OTHOIICHUA K | YMeeT (hopmupoBats
KOPPYIIIOHHOMY TTOBEICHHIO AHTHKOPPYIIIHOHHOE TIOBEACHUE

YMeeT UCNIONB30BaTh
MIPaBOMEPHBIE CITOCOOBI PEIIECHUS
3a7a4 B COIMAJIbHON 1
npodeccronansHOH chepax

OIIK-6. Cnoco6en mpumensTh B | OITK-6.1. OcyIecTBIsSET MOUCK 3HATH: CIIOCOOBI MPUMCHCHMSI B
poheCCHOHATBHOM HOPMATHBHBIX MPABOBBIX aKTOB, npoQeCCUOHATBHOM NeSITEIbHOCTH
JIESITeIbHOCTH HOPMATHUBHBIC perynupyromux u3dpanuyro chepy HOPMATHBHBIX MIPABOBBIX aKTOB B
IIPaBOBBIC aKTHI B chepe CEPBUCHOM JICATCILHOCTH cepe cepsuca

cepBuca YMETh: IPUMCHSTh B

npodeccroHaNbHOM IesITeIbHOCTH
HOPMaTHBHbBIE TPABOBBIC aKThHI B
cthepe cepBuca

BJIaJIeTh: HABbIKAMH PUMEHEHUS B
npodeccHoHAIBLHOM NesTeIbHOCTH
HOPMaTHBHBIX IPABOBBIX AKTOB B
cepe cepBuca
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OIIK-6.2. OG0CHOBaHHO NPUMEHSIET
HOPMAaTHBHO-TIPaBOBBIC AKTHI B
npo¢ecCHOHAIBHON eITEIBHOCTH

3HATh: CIIOCOOBI PUMEHEHUS B
npodeccHoHaNBHOM NI TeIbHOCTH
HOPMaTHBHBIX IPABOBBIX aKTOB B
cthepe cepBuca

YMETbh: MPUMEHSTH B
npodeccHoHaNBHON NesITeIbHOCTH
HOPMaTHBHBIE TPABOBbIC aKTHI B
cdepe cepuca

BJIaJIeTh: HABBIKAMH PUMEHCHUS B
npo(eCCHOHAIBLHON NeITeIbHOCTH
HOPMATHBHBIX IPABOBBIX AKTOB B
cepe cepBuca

Nk W=

4. OCHOBHOE COIEPXAHUE JUCIUIIJINHBI
[loHATHE M NCTOYHUKH IPABOBOTO O0ECIICUCHHUS CEPBICa U TypHU3Ma

Jlnuen3npoBaHue, CTaHAAPTH3ANNS U KJIaCCH(UKAIINS B CEPBHCE M TypU3ME
Opraan3anioHHO-TIPAaBOBBIE (POPMBI IPEANIPUHUMATENBCKON NESTEITFHOCTH B CEPBUCE U TYPH3ME

IIpaBoBoii cTaTyc mOoTpeOUTENS YCIAYT CEpBHUCA U TYpHU3Ma
I'paxkmaHcKO-IpaBOBOE PETYINPOBAHHUE JOTOBOPOB B TYPH3ME U CEPBUCE
TypucTCKHe U TOCTHHHYHBIE (hOPMATBHOCTH

MexayHapoaHO-IIPaBOBOE PEryJIUpOBAaHUE TypHU3Ma U CEpBUCa
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AHHOTanusi padoyeii nporpaMmbl JUCHHILIMHBI «KyJbTypa M CTHIHCTHKA 1€JIOBOW peun»

1. IEJIX OCBOEHUS JNCHUITIJINHBI

HCHHMI/I OCBOCHHUA TUCHHUIIIINHBI <<KyHLTypa W CTHUJIMCTHKA JETI0BOM peUn»y ABIAIOTCA:
- OBJIAACHUEC 3HAHUAMHA 1 HABBIKAMHU, CBA3AHHBIMH C YMCHUEM CTPOUTH CTUIIMCTUYCCKH NMMPABUIIbHBIC BHICKA3bIBAHUA
B COOTBETCTBUH C HOpMaMU U TpC6OBaHI/I5[MI/I OCI)I/IHI/IaHBHO-,Z[eHOBOFO CTHIIA,
- COCTaBJIATH CJ'Iy)K€6HI)I€ JOKYMCHTbBI pa3JIMYHbIX BUIOB,
- CTPOUTH ACJIOBYIO p€Yb B COOTBETCTBUU C HOPMAMHU PYCCKOT'O JINTECPATYPHOTO A3bIKA,
- UCIIOJIb30BaTh pequoi?I OTHUKET MIPU ACIIOBOM 06III€HI/II/I B YCTHOﬁ Y MUCbMEHHOMI (bopMe.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JucnumumHa «KynbTypa U CTUIIMCTHKA JIETOBOH PeYrM» OTHOCUTCS K 00sI3aTEJIbHOM YacTH TUCLUILIMH OJI0Ka

1 «/Iucuummmael (Moxyu)» OITOIT.

[MpeaiecTByOIINe TUCHUIUTUHBI (KYPChI, MOIYIIH,
TIPAKTUKHN)

[ocnenyromue MTUCHUIUIMHBL (KypCHI, MOAYIIH, TPAKTHKH)

CepBucosiorus
Ilcuxomnorus

JlokyMeHTaloHHOe  o0ecreueHne
NPEANPUATHIX TypU3Ma
DKCKYypCHOHHAS U BBICTaBOYHAs paboTa
KopnopaTuBHast KyJlbTypa 1 UMUK OpraHU3aLnu
Y4eOHas mpaKkTHKa

O3HAKOMHTENBHAS TPAKTHKA

[Ipou3BoACTBCHHAS TIPAKTUKA

Hpe[lZlI/IHJ'IOMHaH IMpaKTHUKa

yOpaBJeHHS  Ha

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA IO JUCIUIIJIMHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINH

Kon u uaukarop (MHIUKATOPbI)
JIOCTH>KEHUS] KOMIETEHIIUH

PesynbraTel 00y4yeHns

YK-4 Cnocoben ocymiectsisate | YK-4.1  Benér
JENOBYI0 KOMMYHHKAIMIO B | WHpOpManueit
YCTHOH M MIMCBbMEHHOHN (popMax | MUCEMEHHOM

Ha TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit  @epepaunun U
WHOCTpaHHOM (BIX) sI3BIKE (aX)

Deneparu

obMeH

TrOCyJIapCTBEHHOM s3bIKe Poccuiickoit

JIeJIOBOM | 3HATh HOPMBI u MpaBuiIa
YCTHOM U | rocynapcTBeHHOro si3bika Poccuiickoit
(dhopmax Ha | Denepanyn
YMETh KOMMYHHIIUPOBATH B YCTHOW H
MMUCHhMEHHOM (hopmax Ha
rocyJapCcTBEHHOM si3bike Poccuiickoi
denepanuu

BIIAJICTh HAaBBIKAMH OOMEHAa JEJIOBOM
nH(popManuend B yCTHON M MUChMEHHOM
¢opmMax Ha TOCYZAPCTBEHHOM SI3BIKE
Poccuiickoit denepanuu

4. OCHOBHOE COJEPKAHUME JUCHHUIIJINHBI

OTHUKeT B JENI0BOH peun

SR

CJ'Iy)K€6HI)IX JAOKYMCHTOB

KynbTypa u ctunuctuka nenoBoit peur. OcoOeHHOCTH 0(HUITHATBHOTO CTHIIS
CTUITUCTHYECKHE PECYPCHI JISKCHKH U MOP(OJIOTHH
CrunicTHueckre 0COOEHHOCTH CTPOSI IPOCTOTO M CIIOXKHOTO MPEITI0KEHUN

CprKTypHLIe U CTUJIUCTUYECKHE OCOOEHHOCTH JACJIOBBIX TEKCTOB PA3HBIX JKaHPOB. OCHOBEI PEAAKTUPOBAHUA
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AHHOTanusi pagoyeii mporpaMMbl AMCHUILTHHBI «MaTeMaTHKa»

1. IEJIM OCBOEHUS ANCHUITIJINHBI
OCHOBHOH IIENBI0 OCBOGHHUS AMCLHUIUIMHBI «MaTeMaTuka» sBJISAETCS KOMIETCHTHOCTHAs IMOATOTOBKA

CTYIEHTOB B COOTBETCTBHH C TpeboBanusiMu ®I'OC, B ToM uncie:

- OBJIAAICHUE CTYJACHTaMMU MaTCMAaTUYCCKHUM aIaparom, HCO6XOZ[I/IMBIM A pCIICHUA TCOPCTUYECKUX M

MPaKTUYCCKUX 3aJa4;

- pa3BuTHUC CIIOCOOHOCTH CaMOCTOSITEIILHOTO HU3y4YCHU MaTeMaTHYECKOU JATEPATYpPbl U YMCHHC BbIPpAXKATH
MAaTCMaTUYCCKUM S3BIKOM HpO(l)eCCI/IOHaHLHLIG 3aJa4yu.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Jucnunmuaa «MaTeMaTikay OTHOCUTCS K o0s3arenbHoi yactu bioka 1 «/Juctummuner (momymu)» OITOIT

(5.1.5.10).

[MpeamiecTByoOIINMe TUCHUIUTHHBI (KYPChI, MOIYIIH,
TIPAKTUKH)

[Mocnenyromue TUCTUIUTAHEI (KypCHI, MOAYIIH,

MIPAKTHKH)

Byxranrepckuii, GUHAHCOBBIN M CTATUCTHICCKUMA
yUeT B CEpBHCE

JlorncTuka

TpeOoBaHuss K BXOJHBIM 3HAHUSM, YMEHHUSIM M KOMIIETCHLHUSIM CTyJCHTa (OPMHUPYIOTCS Ha OCHOBE
MIPOrPaMMEBI CpeHETo 001Iero oopa3zoBanus Mo Anredpe 1 HadaaaM aHaImu3a.

3. IJTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINH

Kon u nuukarop (MHIUKATOPHI)
JOCTH>KEHHS] KOMIETEHINH

PesynbraTel 00y4deHust

YK-1 Cnocoben
OCYIIECTBIISATH TIOUCK,
KPUTHYECKHUI aHAIN3 U
CHHTE3 WH(POPMAIINH,
MPUMEHSTh CHCTEMHBIN
TOJIXO JUIsl PEIICHUS
MOCTABJICHHBIX 32/1a4

VK-1.2. Ucnionb3yeT CUCTEMHBIN
TOAXOM JUISl pEIICHUS
MOCTaBJIEHHBIX 3a/1a4

3Haer CYHIHOCTD U IMPUHIIUIIBI
CUCTCMHOI'O ITOAXO0a

YMmeer AHAJIM3UPOBATh 3a4a4y €
HCIIOJIB30BAHUCM CUCTCMHOI'O I10OAX0a

BnaneeT HaBbIKaMH CUCTCMHOI'O
aHaJin3a IJid peIICHUA IMMOCTaBJICHHBIX
3ama4d

4. OCHOBHOE COJEP/KAHUE JUCHUIIJINHBI
1. JduddepennnanpHoe ucauciaeHne GyHKIUHA OTHOHN mmepeMeHHON
2. WurerpanpHoe ucuncienne QyHKIAN OTHOW MEPEeMEHHON
3. Pemenue cuctem anredpandeckux ypaBHEHUH
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJIUMHBI «I[OKyMeHTa].[l/lOHHOC odecneyeHne YupaBJjieHUS HA

NpeInpUsITHSIX TYPU3MAa)

1. HEJIM OCBOEHUSA JUCHUIIJINHBI
Lenpro ocBOeHUS y4eOHOH AUCIUILINHEI «J{0KyMEeHTaIIMOHHOE 0OeclieueHNe YIPABICHNS Ha MPEIIpUATHIX
Typu3Ma» SBISAIOTCS (OPMHUPOBAHHE Y CTYACHTOB CHUCTEMbI 3HAHWH W yMEHHHA paboThl C IOKYMEHTaMH,
HEoOX0ANMBIX I 3P PEKTUBHOTO yIpaBIIeHHUS NPEANPHUSITAEM CepBUCa.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII
Jucnumumnza b.1.527 «/lokymeHTanoHHoe obecrieueHe ynpaBieHusl Ha NPEeIIpUSITUSIX TYPU3Ma) BXOIAHUT
B 00s13aTenbHyt0 YacTh biok 1 Ancunmmme (Momyiei)
[epeueHr TpeAIICCTBYIOINX M TOCICAYIOMNX Y4YeOHBIX IUCHMIUIMH, U1l KOTOPBIX HEOOXOOMMBI 3HAHUS,
YMEHUS 1 HaBBIKW, HOPMUPYEMBIE TaHHOHW yIeOHOH JUCIIMITITHHOM:

[MpeamecTByOIIUe TUCHUIUTUHBI (KYPChI, MOIYIIH,
TIPAKTUKH)

IMocnepyromnye AUCHMUIUIMHBI (KypPChI, MOYIIH,
TIPAKTUKHN)

chepe Typuzma

Puck-MeHEKMEHT 1 aHTUKPHU3UCHOE YIIPaBICHUE B

Opraan3anys 1 IDIAHUPOBAHKE JACITEIBHOCTH
NpEANPUITHI TypUu3Ma

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJIMHE

KO[[ 1 HAMMCHOBAHUC

Kox u mamuKaTop (MHIUKATOPHI)

PesynbraTel 00y4yeHns

KOMIICTCHIIUH JOCTIDKCHHSI KOMIICTCHIIUH
YK-3 Cnocob6en | YK-3.1. OcymecTBisieT oOMeH | 3HaeT 0COOCHHOCTH pabOTHl B
OCYIIECTBIIATh  COLMANbHOE | MH(OpMAIMel, 3HAHWSIMH W OMNBITOM C | KOJUICKTHBE.

B3auMoJeiicTBHE U | wieHamMu ~ oOmiecTBa Ui peIICHHS | YMeeT MNPUMCHATh COBPEMCHHbBIC

peanu30BbIBaTh CBOIO POJb B
KOMaH/Ie

IIOCTaBJICHHBIX 3aJa4

TCXHOJIOTHH BSaHMOHGﬁCTBHﬂ C
YJICHaAMHU O6H.ICCTB3. 1A pCIICHUA
IIOCTABJICHHBIX 3a1a4.

VYK-3.2. ColOmoiaeT yCTaHOBJICHHBIE HOPMBI
W TpaBWia KOMaHIHOW paboThl, Hecer
JUYHYIO ~ OTBETCTBEHHOCTh 32  OOIIMi
pe3ynbTar

3HaeT OCHOBHBIEC IPHEMBI I HOPMBI
COLMAIEHOTO B3aNMOJICHCTBHSI.
Ymeer yCTaHaBIIUBAaTh u
TIOJIEPIKUBATh KOHTAKTEI,
obecrieunBaronine YCTETIHYIO
paboTy B KOJUICKTHBE.

Brameer HaBBIKAMH COLMATBHOTO
B3aMMOJCHCTBHS ¥  paboOTHl B
KOMaHJ1e

OIIK-3. Crocoben
obecrieunBath  TpeOyemoe
Ka4ecTBO MPOLIECCOB
OKa3aHus YCIYT B U30paHHOM
chepe  mpodeccrnoHATHEHOM

JACATCIBHOCTH

OIIK-3.1. Onpenenser TpeboBaHuUs
NoTpeduTeNeld U 3aUHTEPECOBAHHBIX CTOPOH
K Ka4ecTBY yCIyT

3HaeT Kak OpraHW30BaTh OICHKY
Ka4yecTBa OKa3aHHs YCIYT Y4eTOM
MHEHUS norpeduTenei u
3aUHTEPECOBAHHBIX CTOPOH

YMeer  OpraHu3oBaTh  OLICHKY
KadecTBa OKa3aHMs YCIYyT Y4eTOM
MHEHUS norpeduTenei u
3aWHTEPECOBAHHBIX CTOPOH

Baaneer HaBBIKAMH OopraHu3anuu
OIICHKH Ka4dY€CTBa OKasaHWA YCIyr
C Y4€TOM MHCHUSA HOTp€6I/IT€Jleﬁ u
3aMHTCPCCOBAHHBIX CTOPOH

OIIK-3.2. O0ecrieunBaeT KauyeCcTBO
MPOIIECCOB OKa3aHUs YCIYT B COOTBETCTBUH C
TpeOOBAHUSIMU MEXKTyHAPOIHBIX u
HAIIMOHAJIBHBIX CTAHAAPTOB, MOTPEOUTENICH 1
3aWHTEPECOBAHHBIX CTOPOH

3Haer Kak 00eCIICYNBATE OKA3aHHE
ycayr B COOTBCTCTBUU C
3asBJICHHBIM Ka4CCTBOM

VYmMmeer ob0ecreyuBaTh OKa3aHHE
ycayr B COOTBCTCTBUU C
3asBJICHHBIM Ka4CCTBOM

B.ﬂaneeT HaBBIKAMU O00ECIICUECHUS
OKa3aHuA yCJIYI' B COOTBETCTBHU C
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| 3asBJICHHBIM Ka4CCTBOM

Nk W=

4. OCHOBHOE COJEP)KAHHUE JUCHUIIJIMHBI
JloxkymMeHTaIrmmoHHOe 00ecTieYeHne YIpaBIeHNs Kak OTPacib AeSITeIbHOCTH
JIOKyMEHTHpPOBaHUE YIIPaBICHYECKON ACATEIHLHOCTH
Opranuzanus paboThI ¢ JOKYMEHTaMH
TpeOGoBaHus 10 MOATOTOBKE PACTIOPAAUTEIFHBIX U HHPOPMAMOHHO-CIIPABOYHBIX JOKYMEHTOB
JIOKYMEHTBI, perIaMeHTHPYIOIIHE AEATEIFHOCTh OpraHH3aiN
JIoKyMeHTAIUs 110 TUYHOMY COCTaBYy
JIoKyMeHTAIUs 10 JOTOBOPHO-IIPABOBBIM OTHOIICHUSAM 3KOHOMHUYECKOH JIEATEIBHOCTH
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AHHOTanusi pagoyeii nporpaMmMbl AMCHUIINHBI « UH(OpPMALMOHHBIE TEXHOJIOTHH B TYpPH3Me»

1. HEJIX OCBOEHUSA JUCHUIIJINHBI

Hemsamu ocBoenust quctuiuinHbl «H(DOpMAIMOHHBIE TEXHOJIOTHA B cepe Typu3May» SBISETCS MOATOTOBKA
CIETIMANNCTOB, BIAJCIOMINX 3HAHUSAMH B 007acTH MH()OPMAIIMOHHBIX TEXHOJOTHHA B COIMOKYIBTYPHOM CEPBHCE M
Typu3Me, TJIO00aTbHBIMH CHUCTEMaMH OpOHHpOBaHMA ¥ HWH(POPMAIIMOHHBIMH CHCTEMaMH aBTOMAaTH3allMH Ha
MPEeaNpUATHIX TYpU3Ma, YMEIOIIUX X UCTOJIb30BaTh B MPAKTUYECKOM NEATEIbHOCTH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
HJucnmmumnaa  b.1.5.12 Wudopmanmonnsie TexHomormn B cdepe TypusMa OTHOCHTCS K bioky 1,
Jucrumumne! (Moaynu) OOsi3aTenbHas 4acTh.

HpeZlHICCTByIOHII/Ie JUCHUITIIINHBI (KprLI, MoAyJu,

[Mocnemyromue TUCIHUILIHHBL (KyPCHI, MOAYIIH,

MIPaKTUKH) MIPaKTUKH)
Matemaruka TexHuka npennpuaTuil Typuszma
Wndopmarnka KommbloTepHbIe TEXHOJIOTHH B cepe TypuzMa

I/IHTepHeT-TGXHOHOFI/II/I B Typu3Me

nHbOpMaIH

HNudopmanmonnas 0€30MacHOCTh U 3aIUTa

MunoBanuu B TypusMe

TexHomorNy U OopraHm3anus yCjayr nuTaHus

TexHomoruu u Ooprann3anusa roOCTUHUYHBIX YCIIyT

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS ITO JNCOUITJIMHE

Ko n HanmeHoBanne
KOMIIETEHIIHH

Kon n naaukaTop (MHIAKATOPHI)
JIOCTHIKEHUSI KOMITETCHIHN

PesynbTaThl 00yueHus

YK-1 CniocoGeH oCcyIecTBIATh
MOUCK, KPUTHYCCKUHN aHAIN3 U
CHHTE3 UHPOpMAIINH,
MPUMEHSTh CHCTEMHBIN TTOAXO0,T
JUTSL PEIIICHHUS TIOCTaBJICHHBIX
3a7a4

YK-1.1. Haxomut, WHTEpPIpPETUPYET,

KPUTHYECKH aHAM3UPYET u
CHHTE3UPYET WHPOPMAIIHIO,
Tpedyemyro JUTST pereHust

MMOCTaBJICHHOM 3a1a4n

3HaeT CyIHOCTh, CBOMCTBA, BU/IBI U
HCTOYHVUKH HH(POPMALMH, METOIbI
MOVICKa M KPUTHYECKOTO aHAIHN3a
nH(pOpMAITAN

‘YMeeT oCyIIecTBIATh MOUCK,
KPUTHUYCCKHUI aHAJIN3 U CHHTE3
nHpopmanny; 00001mATh pe3yabTaThI
aHaJIM3a A7l pelIeH s OCTaBIeHHbBIX
3amaq

Buiiageer HaBbIKaMM TIOKCKa, aHAIIN3a U
00paboTku HHPOPMAITUN

OIIK-1. CriocoGeH MpUMEHATh
TEXHOJIOTHYECKHE HOBallMd W
COBpPEMEHHOE  IPOrpaMMHOE
obecrieuenne B chepe cepBrca

OIIK-1.1. OcymiecTBisieT MOUCK,
0TOOpP TEXHOJIOTUYECKUX HOBALUI B
CEPBUCHOM JICATECILHOCTH H
MNPUMEHSIET X

3HaeT TEXHOJIOTMYECKHe HOBAIlUH B
CEepPBUCHOM AESITENbHOCTH.

YMeeT OCyIIECTBIIATH MTOUCK
TEXHOJIOTHYIECKUX HOBAIIAH B
CEpPBUCHOM JIEATETLHOCTH

Bnaneer HaBRIKAMH TIPUMEHEHHUS
TEXHOJIOTHYIECKUX HOBAIIH B
CEpPBHUCHOM JIEATEILHOCTH

OIIK-1.2. Vcnonp3yeT COBpEeMEHHOE
MpOTpaMMHOE 00CCIICUCHHE JIIIS
petieHus npoeCcCHOHATBHBIX 33124 B
cepe cepuca

3HaeT cOBpEMEHHOE NIPOTrPaMMHOE
obecrieueHne JUIsl peIeHUs
npodeccHoHaNBHBIX 33/1a4 B cepe
cepBuca.

YMeeT 1cnoIb30BaTh OCHOBHBIE
POrpaMMHBIE MIPOIYKThI ATt Chephl
cepBuca

Biapeer HaBbIKAMH IPUMEHCHUS
OCHOBHBIX IPOTPAMMHBIX IIPOJYKTOB
11 chephl cepBrca

OIIK-8. CnocobeH moHMMATh
TTPUHIIHAIIBI paboThI
COBPEMEHHBIX

MH()OPMALMOHHBIX TEXHOJIOTHI
M WCIONL30BAaTh WX  JUIL

OIIK-8.1. [lTonumaet mpUHIUIIBI
paboOThI COBPEMEHHBIX
WHPOPMAIMOHHBIX TEXHOJOTHH

3HaeT coBpeMeHHbIE HH(POPMAITMOHHBIC
TEXHOJIOTUH

‘YMeeT HUCIOIb30BaTh
HH(POPMAINOHHBIE TEXHOJIOTHH
Bnaneer HaBbIKAMU IPUMCHEHUS
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penieHust
npodeccnoHaTbEHOM
JIeSTeIbHOCTH

3aga4

COBPEMCHHBIX HH()OPMAITHOHHBIX
TEXHOJIOTHH

OIIK-8.2. lcnonbe3yeT COBpEMEHHBIE
MH(POPMaMOHHBIC TEXHOJIOT U I
pelIeHns 3a1a4 NpoQecCHOHaIbHON
JesATeIbHOCTH

3naer COBPCMCHHBIC I/IH(l)OpMaIII/IOHHLIC

TEXHOJIOTUH JIJISl pEIIeHUS 3a1a4
npodeccHoHATLHOM IeATETBHOCTH
‘YMeeT UCTI0IH30BaATh
nH(OPMAMOHHBIE TEXHOJIOTHH TSI
pernIeHus 3amaq npodeccHoHATEHOM
eITEILHOCTH

Baageer HaBbIKaMU IPUMEHEHUS
COBPEMCHHBIX HH()OPMAITHOHHBIX
TEXHOJIOTUH JJIsl pelIeHUs 3a1a4
PO eCCHOHATBHOMN EATEIbHOCTH

4. OCHOBHOE COJAEP KAHUE JUCHUITIUHBI

A SRR ol ol e

[IporpammHO-nH(pOpMAaLMOHHBIE TEXHOJIOTHH B HHAYCTPUH CEpBUCA
TexHnyeckoe u nporpaMMHoe odecrieueHne HHPOPMaIHOHHBIX CHCTEM
CucteMbl OpPOHUPOBAHHUS U PE3EPBHPOBAHIS
ABTOMaTH3MPOBAHHbBIE CHCTEMBI YIIPABICHUS TOCTHHHLIAMH, CAHATOPHUSAMH H IPEANPUATHSAMHI Pa3MeLIeHHs
VIHTepHET-TEXHOJIOTHH B ACATENFHOCTH NPENNPHATHI COLHMAIBHO-KYIbTYPHOTO CEpBHCa

[MpuMeHeHHe MyTETUMEIUHHBIX TEXHOJIOTHH B COLMOKYJIBTYPHOM CEPBUCE U TypH3ME
ABTOMaTH3MPOBaHHBIC HHPOPMALMOHHBIE CUCTEMBI B YIIPaBICHHH IOCTHHUYHBIM KOMIIIEKCOM
IIporpammsl Opera u Fidelio

[Iporpammsr R-keeper u iiko
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AHHoOTanus padodeii mporpammsl Jucuunianabl «MHpopmaTHka»

1. IEJIX OCBOEHMUS JTUCHUITJIMHBI

OCHOBHOW IIEJBI0 OCBOCHHS TUCHUILTHHBI «H(pOpMaTHKa) SBISETCS MOMYyYCHHUE OOLIUX CBEJCHUN O TEXHUYCCKUX
U TPOTPaMMHBIX CPEICTBaX pealu3aludl HHGOPMAIIMOHHBIX MPOIIECCOB, OCBOCHHE MPUHIIUIIOB M METOJOB
00paboTku MHpOpMAlUU Ha MEPCOHAIBHBIX KOMITBIOTEPAX JUIS PELICHHUs] Pa3jiM4HbIX 3a/ad C HCIOJIb30BAaHHEM
COBPEMEHHOTO MPOrPaMMHOTO obOecriedeHrsl (B TOM YHCIIE CBA3aHHBIX C 00pabOTKOM AAHHBIX C UCTOJIH30BAHUEM
CTaHAAPTHHIX MAKETOB MPOTrpaMMHOro obecrievueHus); GopMUPOBaHNE YHUBEPCATBHBIX W 00IIeTpoheCCHOHATBHBIX
KOMITIETCHIIMH, TO3BOJISIIONIMX pellaTh CTaHAApTHbIE 3a/7a4d HpPO(ECCHOHANBHON JESATENbHOCTH Ha OCHOBE
MHPOPMAMOHHOW W OWOIHOTpadUIecKOod KyJNbTYpbl C TPUMEHEHHEM HWH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTHH U C YIETOM OCHOBHBIX TpeOOBaHUH MH(POPMAITMOHHON 0€30TTaCHOCTH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucnumummza «MHbopMaTika» BXOAUT B 00s3aTesibHyI0 4acTh bioka 1 «ucummummnsl (Momxysn)» OITOIT
(b.1.5.9).

[IpenmecTByome AUCUUILIUHBI (KYPChI, MOTYJIH, [Mocnenyronye AUCHMIUIMHBI (KYypPChI, MOYIIH,
MIPaKTUKH) MIPaKTUKH)

- I/IH(l)OpMaIII/IOHHLIe TCXHOJIOTHMH B S9KOHOMHUKEC

OcBoenue muctuiuimHbl «MHQOpMaTHKay (OPMHUPYET y OOYYAIOIIMXCS 3HAHUS, HABBIKM W YMCHHUS B
obnactu HHPOPMATHKH, TPUMEHSIEMBIX B MPO(PeCCHOHATLHON AeSITEIHbHOCTH.

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYYEHNS 11O JUCIUITIJIMHE

Koxa u HanmeHoBanue Kox u HanmeHoBaHMe Pe3yabrarsl 00yueHust
KOMIIeTeHIIuN UHAMKATOpa (MHAUKATOPOB)
JOCTHKEHUsI KOMIIETEeHIIHH
VYK-1. CriocobeH oCyIecTBISATh VK-1.1. Haxonut, uHTEpIpETUPYET, | 3HAET: CYIIHOCTH, CBOMCTBA, BUIIBI
MOKCK, KPUTUYUECKHUIA aHAJIN3 U CHHTE3 | KPUTHYECKU aHATU3UPYET U Y UCTOYHHKH UH(OPMALIUK, METOIbI
uH(pOpMaIUH, TPUMCHATH CHHTE3HUPYET HH()OPMAIIHIO, MOWCKA ¥ KPUTHYCCKOTO aHAJIH3a
CHCTEMHBIH MOJXO JJISI PEIICHUS TpeOyeMyIo JUTS PEeIICHHS uHpOpPMAIUU
MOCTABJICHHBIX 33/1a4 MTOCTABJICHHOW 3aa4u YMeeT: OCYIIECTBIIATH ITOWCK,

KPUTHICCKHUI aHAJTN3 ¥ CHHTE3
uHpOpMAanuu; 0600mAaTh
PE3yNIbTAThI aHAH3a JIJIST PEIICHIS
IMOCTaBJICHHBIX 3a1a4

Buaaneer: HaBpIKaMH IIOMCKA,
aHanm3a u 00paboTkH HHPOPMAITUN

VK-1.2. Ucrionp3yeT CUCTEMHBIN 3HaeT: CyITHOCTh U MPUHITUTIBI
TOJIXO JUIsl PEILICHNUS CHCTEMHOTI'0 TT0JIX0/1a
MOCTABJICHHBIX 3a/1a4 YMeer: aHaNM3UPOBATh 337144y C
UCIIOJIE30BAHUEM CUCTEMHOTO
oJIX01a
Bianeer: HaBBIKAMH CHCTEMHOTO
aHamm3a JUIS penreHus

NOCTaBJICHHBIX 3a/1a4

4. OCHOBHOE COJEPKAHUE JUCHUITINHBI

OO01m1ast XxapaKTEepUCTHKA MPOIIECCOB cOOpa, epeaayn, 00padOTKU M HAKOIICHUS UH(POPMAITUH.
TexHu4eckue CpeICTBa peau3anui HHPOPMAIIMOHHBIX TPOLIECCOB.

[IporpammHbIe CpeCTBa pea3alui HHOOPMAMOHHBIX TPOLECCOB.

JlokanbHbIe 1 TII00aNBHBIE ceTH DBM.

OcHoBHBIE TpeOOBaHMSI K MHPOPMAITMOHHOHN 0€301TacHOCTH.

SN E WD
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AHHoOTanus padoyeii mporpaMMsbl JHCHUIIMABI «Opranu3anus  NJIAHHPOBAHHUE e TeJIbHOCTH

NpeInpusiTHii TYpU3Ma»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

L[eJ'ILIO JUCHUIIIINHBI «Opl"aHI/I3aHI/IH " IJIaHUPOBAHUEC ACATCIBHOCTH IPCANPUATHA TypU3Ma» SABJIACTCA
q)OpMPIpOBaHI/Ie Y CTYACHTOB 3HaHHﬁ, yMeHI/Iﬁ M HABBIKOB B 00J1aCTH OpraHu3any 1 IJIaHUpOBaHUA ACATCIBHOCTU

HpeAnpusITHi chepsl Typu3Ma.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Jucrumumaa Bb.1.6.14. «Opranuzaius v miIaHupoBaHUE ACITEILHOCTH MPEATNPUATHI TypU3Ma» OTHOCUTCS
K 00s13aTeIbHOM yacTh O0Ka «J{umciuImmnHb! (MOTyH)» 00pa3oBaTeIbHON MPOTPaAMMBI.

IIpenmecTByromue IACITUTUTHHBI

TIPAKTHKH)

(Kypchl, MOy,

ITocnenyromue  TUCITUTUTHHBI

TIPAKTHKH)

(Kypcel,  MOIyJH,

CepBucHas AesSITeILHOCTD

Puck-MeHePKMEHT M aHTHKPU3UCHOE YIIPaBIICHHE B
chepe Typuzma

MCHGH)KMGHT B TYpU3MC

HpaBOBI)Ie ACIICKTBI ACATCIbPHOCTH B cq)epe Typu3dMa

MapKeTHHT B TypH3Me

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

JlokyMeHTanmoHHOe 00ecieYeHre yIpaBIeHuUs Ha
NpEANPUSITHAX TYpHU3Ma

[IpousBoacTBeHHast npakTHKa (OpraHu3alMOHHO-
yIpaBJIeHYECcKasl MPAaKTHKA)

TexHomoruu MPOABMKCHUA TYPUCTCKUX YCIIYT

[IpomsBoacTBenHas npakTuka (IIpenmumninomuas
MPaKTHKA)

I/IH(i)OpMaIII/IOHHI)Ie TCXHOJIOTMH B TYpHU3Ma

DKOHOMHKA 1 MNpCANPHUHUMATCIILCTBO B TYPU3ME

YuebHnast mpakTika (O3HaKOMHUTEIIbHAS TPAKTHKA)

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINH

Kox n nHIuKaTop (MHIUKATOPHI) JOCTHKCHHUS
KOMIICTCHIIHNH

PesynbraTel 00y4ueHns

OIIK-4. Criocoben
OCYIIECTBIIATH UCCIIENOBAHNE
PBIHKA, OPraHU30BbIBATH
MPOJAKH U MPOJABUKEHIE
CEPBHUCHBIX IIPOYKTOB

KOHKYPEHTOB

OIIK-4.1. OcymiecTBasieT MapKETUHTOBEIE
HCCIICIOBAHUS PBIHKA YCIIYT, IOTpeOHTENeH,

3HaeT Kak OCyIICCTBUTh
MapKETHHTOBbIC
HCCJIeJOBAHHSI CEPBUCHOTO
pBIHKA, IOTpEOHTENICH,
KOHKYPEHTOB.

‘YMeeT UCTI0IH30BaATh
OCHOBHBIE METOJIBI TIPOIaXK
YCIIyT, B TOM YHUCJI€ OHJIAlH.

Baageer HaBbIKaMU
OCYIIECTBJICHUS
MIPOJBUAKEHHUSI YCIIYT 110
OCHOBHBIM HanpaBJeHUSIM, B
TOM uncie B cetu HTepHerT.

OIIK-4.2. dopmupyeT KaHaIIbI COBITa CEPBUCHBIX
MPOAYKTOB U YCIIYT, a TAKXKE OCYILECTBIISET UX
MPOJBIDKCHUE, B TOM YHCJIE B HHPOPMAIMOHHO-
TEJIEKOMMYHHUKALIMOHHOM ceTu IHTepHeT

3HaeT Kak OCyIICCTBUTh
MapKETUHTOBBIC
HCCIIeJOBAHHSI CEPBUCHOTO
pBIHKA, TIOTpEOUTENEH,
KOHKYPEHTOB.

‘YMeeT UCTI0IH30BATh
OCHOBHBIE METOJIBI TIPOIaXK
YCIIyT, B TOM YHUCJIC OHJIAHH.

Buaaaeer HaBBIKAMH
OCYIIECTBJICHUS
MIPOJBUKEHHSI YCIIYT 110
OCHOBHBIM HanpaBJeHUSIM, B
TOM uncie B cetu HTepHerT.

OIIK-5. Cnocoben
NPUHUMATh SKOHOMHYECKU
000CHOBAHHBIE PEIICHUS,
obecrieunBaTh
SKOHOMHUYECKYIO

3¢ GexTUBHOCTL OpraHu3aIuit

n30paHHOH cdepbl

OIIK-5.1. PaccuuThiBacT, OLICHUBAET U
aHAIU3UPYET OCHOBHBIE IPOU3BOJCTBEHHO-
SKOHOMMYECKHE MTOKA3aTEeNHN CEPBUCHON
JIeSATEITBHOCTH

3HaeT, KaK pacCUMTaTh,
OLICHUTDb U aHAIU3UPOBATh
OCHOBHBIE MPOU3BOICTBEHHO-
9SKOHOMHYECKHUE ITOKA3aTEIN
CEpBHUCHOM JIEATEITHLHOCTH.

‘YMeeT SKOHOMHUYCCKH
000CHOBBIBATh
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npoQeCCUOHATBHOM
JeATEIbHOCTH

HEO0XOIUMOCTh U
1enecooOpa3HOCTb MPUHSITHS
peuieHuit mpu
OCYIIECTBICHUN
npodeccruoHaTEHOM
JIeSITENIbHOCTH.

Buaajaeer HaBBIKAMU
SKOHOMHMYECKH 00OCHOBLIBATE
HEOOXO0UMOCTE U
1eNIECO00Pa3HOCTh MPUHATHS
peleHuii npu
OCYIIECTRICHUN
po¢eCCHOHATBHOM
JIEeATENBHOCTH.

OIIK-5.2. DKOHOMHYECKH 000CHOBBIBACT
HEO0OXOIMMOCTD U TeJIECO00Pa3HOCTh IPUHATHS
pELICHHIA TIPH OCYIECTBICHHN
podeCCHOHANBHOMN NEeSITENbHOCTH

3HaeT, KaK pacCUMTaTh,
OIICHUTDH U aHAJIM3HPOBATH
OCHOBHBIE ITPON3BOICTBEHHO-
SKOHOMHYECKHUE ITOKA3aTeIN
CEpBHUCHOM JIEATEIHLHOCTH.

‘YMeeT SKOHOMHUYCCKH
000CHOBBIBATh
HEOOXO0UMOCTE U
LEJIECO00Pa3HOCTh MPUHSTUS
peleHuit npu
OCYIIICCTBIICHUH
po¢eCCHOHATBHOM
JIeITENILHOCTH.

Buaageer HaBBIKAMH
9KOHOMHYECKH 0OOCHOBBIBATh
HE0OXOIUMOCTD U
1enecoo0pa3HoCTb MPUHSITHS
peuieHuit mpu
OCYIIECTBIICHIH
npodeccruoHaTEHOM
JIESITEITBHOCTH.

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI

Opraan3anus IesTeI-HOCTH MPEIIPUATHS CepBHCa

Opranuzanys 1 yupaBJICHHE ITPOLECCOM OKa3aHUs yCIyr

OCHOBBI OPTaHU3AIMH JCSITCIBHOCTH NPEANPHUITUSL

Opranuzanusi OCHOBHOTO IIPOW3BOJICTBA HA MPEANPHUITHIX CEpBHCA
OpraHu3anys KOHTPOJIS Ka4eCTBa YCIYT U MPOIYKIIHU

Opranuzanus 00CTy>KUBaHUs TOTpeOUTENeH

OCHOBBI OpraHU3aINH 3apabOTHON IUTATHI HAa MIPEIIPUATHIX CEpBUCA
Opraan3anus TPOU3BOACTBEHHON HH(PPACTPYKTYPHI MPEAIPUATHI CEpBUCA
[ImarnpoBaHue AEATENEHOCTH IPEANIPHATHS CEPBHCa

OcHOBBI BHYTPpU(DUPMEHHOTO TUTAHUPOBAHHS

IInanupoBaHue MapKeTHHTa

[T1aHupoBaHEe UHBECTUIMOHHOW JACATEILHOCTH MPEITPUATUSL
[TnanupoBanure 00beMa IPOU3BOJICTBA U PEATU3ALUH YCIYT
[TnanupoBaHue MOTPeOHOCTH B IEPCOHAJIE U CPEJCTBAaX Ha OILIATY Tpyna
[TnanupoBanue U3epIKeK IpenpHsITUs chephl cepBrca

ODUHAHCOBBIN MIaH NPEANPUITUSL

OcHOBBI OM3HEC-TNTAHUPOBAHUS Ha TPEANPHUATHAX cPephl yCyT
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AHHoOTanus padoydeil mporpaMMsbl JHCHHUIIMHBI «VapKeTHHT B TypHU3Me)»

1. IEJIX OCBOEHUA JTUCHUIIJIMHBI

IensiMu OCBOCHUS AUCITUILTUHBI « MapKETHHT B TYPU3ME) SBISIFOTCS:

— (hopMupoBaHHEe y CTYICHTOB 3HAHUHA B 00JIACTH MAPKETHHI'OBOM KOHIEIIINH YIPABICHUS MPEATPUATHIMA
cdepbl Typu3Ma, OpraHU3aIiy U KOHTPOJI MApKETHHTOBOH IEATSITFHOCTH MPEIIPUSTHIA;

— (¢opMHpOBaHHE Yy CTYACHTOB YMEHWH WM HABBIKOB NPOBEICHHMS MapKETHHTOBBIX HCCIICIOBAaHUN H
OpTaHU3aIA MapKETHHTOBON AEATEIFHOCTH MPENNPUATHI chepsl Typru3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Juctuimaa «MapKeTHHT B CEpPBHCE» OTHOCHTCS K JWCLMIUIMHAM 0a30BoW yacTH Oinoka «/{MCIUIUTHHBI
(Momynn)» OCHOBHOM 0OOpasoBaTeNbHOW NporpamMbl. JlaHHas IUCLMILIMHA JIOTHYECKH M COZEPIKaTelbHO CBS3aHA C
TaKUMU JUCLMIUIMHAMU 00pa30BaTeNIbHOM NpOTrpaMMbl Kak «DKOHOMHKA W IPEIIIPUHUMATENIBCTBO B TYpPH3ME»,
«CepBuUCHasl EATENBHOCTEY, «MEHEDKMEHT B Typu3Mey, «OpraHusaiys U INIAHUPOBAHUE JIEATEIbHOCTU MpeIIpUATHIA
cepsl TypusMay, «IKCIEpTH3a U JUarHOCTUKAa O0BEKTOB TYypH3May, «MapKeTHHIOBble KOMMYHHKALMN B TypH3ME,
«VIHHOBAIMH B TYpH3ME).

Jns ocBOGHMS IOUCIMIUTHHBI CTYACHT OJDKCH 3HATH OCHOBBHI IIPENNPHHHAMATENBCKON NEesTeNIbHOCTH B cdepe
Typu3Ma; OCOOCHHOCTH YCIyI ¥ TYPHUCTCKOM JesTENHOCTH; (YHKIMHM MEHEIKMEHTa, yMETh aHaJIH3UpOBaTh
CTATHCTHUYCCKUE JAHHBIC, OCYIIECTBILITh ITOMCK MH(OPMANNH, ONEHHBATh (P(PEKTHBHOCTh HCTOIB3YEMBIX PECYPCOB,
OPTaHM30BBIBATH KOHTAKTHYIO 30HY.

[IpenmecTByoOIIIEe AUCITUTLTAHEI (KYPCHI,

[Mocnenyromue TUCHUIUTAHEI (KypCHI, MOAYIIH,

MOJIYJIU, IPAKTHKH) HPaKTHKH)
OKOHOMUKA U NPENPUHUMATENIBCTBO B TYpU3ME MapKeTHHroBbIe KOMMYHHKAIIUH B TYpPU3ME
CepBucHas IeSITEIbHOCTD Opranuzanus u IIaHUPOBAHHUE JIeATEIbHOCTU

npepusTHii cdepsl Typuzma

MeHeKMEHT B TYpU3Me

3KCHepTI/I3a 1 JTUAarHoCTHUKa 00BEKTOB Typu3Ma

I/IHHOBaIII/II/I B TYpU3MC

OpFaHI/I3aHI/IOHHO-praBJIeH‘IeCKaﬂ TMpaKTHKa

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJIMHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINHN

Kon u uaukarop (MHIUKATOPHI)
JIOCTH>KEHUS] KOMIETEHIIUH

PesynbraTel 00y4yeHust

OIIK-2. Criocoben
OCYIIECTBIISITH OCHOBHBIE
(YHKINN yIIpaBICHAS
CEpPBUCHOM JEATEIHLHOCTHIO

OIIK-2.1. Onpenenser uenu u
3aJ]a4y CepBUCHOMU JIESATEIBHOCTH
OpraHM3aIu

3HaeT, KaK ONPEICIATh ICITH U 3a71aul
YIpaBJIEHUS CTPYKTYPHBIMHU
TTOIpa3IeICHUSIMHE TIPEIIPUATHHA ChephI
cepBuca.

‘YMeeT UCIIOIb30BaTh OCHOBHBIE METO/IBI
Y IIPUEMBbI IUTAHNPOBAHUS, OpPTaHU3alNH,
MOTHBAIIH ¥ KOOPIMHAILINN
JEATECIIBHOCTHU TPEIIPHITHH
(monpazneneHuil) npeaupusTHil chepsl
cepBHuca.

Bianeer HaBbIKaMM OCYILECTBICHUS
KOHTPOJISI AeSATEIbHOCTH NPEANPUSITUI
(monpazneneHuil) npeanpusTHil chepsl
cepBHuca.

OIIK-2.2. Vcnonbs3yeT OCHOBHEIE
METObI U MPUEMbI INITAHUPOBAHUS,
OpTaHM3aI{, MOTUBALINHY,
KOOPJWHAIMU U KOHTPOIIS
JEATeIHOCTH OpraHu3anuii cepsl
cepBHUcCa U UX NOJpa3IeTeHUN

3HaeT, KaK ONpeesaTh Leu U 33/1a41
YIPaBJICHUS CTPYKTYPHBIMU
MOPa3ICIICHISIMA TPEINPHUATHN CHephl
cepBuca.

‘YMeeT UCIIOIb30BaTh OCHOBHBIE METO/IBI
Y IIPUEMBbI TUTAHNPOBAHUS, OPTaHU3aINH,
MOTHBAIIIH ¥ KOOPIHMHALINN
JEATEIIBHOCTHU TIPEIIPHITHH
(monpazneneHuil) npeanpusTUil chepsl
cepBHuca.

Bianeer HaBbIKaMM OCYILECTBICHUS
KOHTPOJS AeSATEIbHOCTH NPEANPUSITUI
(monpazneneHuil) npeanpusThii chepsl
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cepBHCa.

OIIK-4. Criocoben
OCYIIECTBIIATH
HCCIIEJOBAHKE PBIHKA,
OpPraHM30BBIBATH MPOIAXKH U
MPOJIBIKEHHE CEPBUCHBIX
MPOIYKTOB

OIIK-4.1. OcymecTBasieT
MapKETHHTOBBIE HCCIICIOBAHUS
PBIHKA YCIIyT, HOTpeOHTeNeH,
KOHKYPEHTOB

3HaeT, KaK OCYIICCTBUTh
MapKETHHTOBbIC UCCIICIOBAHUS
CEpBUCHOTO PBIHKA, OTpeOUTEIEH,
KOHKYPEHTOB.

‘YMeeT HCIIOIB30BATH OCHOBHEIE METOBI
MPOJIaX YCIyT, B TOM YHCIE OHJIAHH.

Baapneer HaBBIKAMH OCYIIECCTBICHHS
MIPOJIBIKECHHUS YCIYT 10 OCHOBHBIM
HaIpaBJICHUAM, B TOM YHCIIE B CETH
HurepHer.

OIIK-4.2. ®opmupyeT KaHaIbI
cOBITa CEpPBUCHBIX MTPOIYKTOB U
YCIIYT, & TaKKe OCYIIECTBIACT UX
HPOJBIKEHUE, B TOM YHCIIC B
nH(OpMaMOHHO-
TEJIEKOMMYHHUKAIMOHHOM CeTH
Hurepuer

3HaeT, KaKk OCYILECTBUTh
MapKETUHTOBBIE UCCIEJOBAHUS
CEpPBHUCHOTO pBIHKA, HOTpeOUTENIEH,
KOHKYPEHTOB.

‘YMeeT UCIOIB30BATE OCHOBHEIE METOBI
MpOJax yCIyT, B TOM YHCJIE OHJIAHH.

Baaneer HaBbIKaMU OCYIIECTBICHUS
MPOJBUKEHHS YCIYT [0 OCHOBHBIM
HaIpaBJICHUSAM, B TOM YHCIIE B CETH
Hurepner.

4. OCHOBHOE COJEPXAHHUE JUCHUITJINHBI

A SRR ol ol e

CyIIHOCTh U COAEpKaHUEe MapKETHHTa
MapxkeTuHrosas cpeja MpeArpusITHs CEpBHCca
Cucrema MapKeTHHI0BOM MH(OpMAINHK U MAPKETHHIOBBIX UCCIIECIOBaHNI
MapkeTnHroBasi CTpaTerHst IpeANPUsITHS CEpBHCA
CerMeHTHpPOBaHKE U MO3ULIMOHUPOBAHUE B MAPKETUHTE
ToBapHast HonMMTHKa Ha IPEIPUATUSIX CHephl cepBUCca
LleHoBast MONMMTHKA HAa NPEANIPUATHAX CPEpHI cepBUCa
COBIT U IIPOIBM)KEHHUE B MAPKETHHIE NIPEIPHUSTHIT chephl cepBHca
MapKeTHHIOBBIH KOHTPOJIb JEATEILHOCTH MPEAPHATHS chephl cepBHca
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AHHoOTanus padoydeil mporpaMMsbl JHCHHUILIMHBI «VMeHeIKMEHT B TYPU3Me»

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI
Lensamu ocBoeHUsT AUCHUIITUHEI «MEHEI)KMEHT B TypHU3ME» SIBJISIOTCS:
- W3y4YCHUE TEOPUU W TIPAKTUKW YIPaBICHUS OpraHu3anuel, 0a3oBBIX MOHATHH M OOIIMX IOAXOMOB K

YIpaBJICHUIO TIPOU3BOICTBOM;

- I3y4eHHUe 0COOCHHOCTEH YIpaBIeHYEeCKO eTeIPHOCTH Ha MIPENNPUATHAX CPEepBI TYPH3MA;
- OBJIaJICHHE TOTOBHOCTBIO K YIIPABJICHHUIO IPOLIECCOM TYpHU3Ma C YIeTOM TpeOOBaHUN NOTPEeOHTENS;
- OBJIaJICHHE TOTOBHOCTHIO K OCYIIIECTBICHNIO KOHTPOJIS Ka4eCTBa IpoIiecca Typru3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
JucnmmummHa  MeHepkMeHT B cepBuce oTHocuTes K bioky 1, B.1.b.16. [uctmmmmasl  (Momxynn)

OO0s13arenbHas 4acTh.

W3ydeHnue AaHHOW NUCIHMILIMHBI 0a3MpyeTcs HA 3HAHWUHM MIKOJIBHOM MpPOTpaMMBI MO T'yMaHUTAPHBIM U
oOrmrecTBeHHBIM TipeameraM (OOMECTBO3HAHKE), & TAKIKE HA 3HAHHSX, MOJYYCHHBIX B XOJC U3yUYCHHS IUCLUILINH,
(hopMUpYIOIIUX MPEJCTABICHUE O IPUPOAC YEIOBECYCCKHX MOTPEOHOCTEH, TEXHOJOTHSIX pean3alidd YCIyr Ha
CEPBUCHBIX TPEIUPUATHIX, OCHOBAaX COIMOJIOTHM M SKOHOMHKH M TPENNPUHUMATENHCTBE. 3HAHWSA, YMEHUS H
HaBBIKH, TIOJYICHHBIC B XOJI€ MPOXOXKICHUS YUeOHOW MPaKTHKH, CIIOCOOCTBYIOT NMPOAYKTHUBHOMY OCBOCHHUIO 2-TO
pas3zena colepKaHWs AUCIUTUINHBI ¥ BBITIOJTHEHHIO KYPCOBOH PaOOTHI.

[pexamiecTByOMNE TUCHUILTHHBI (KYPChI, MOYJIH
TIPAKTHKH)

[Mocnenyromme TUCTHILTHHEL (KypPCHI, MOIYIIN

TIPAKTUKH)

CepBucosiorus

Opranuzanus
MPEANpUATHHI TypU3Ma

n IIJIAaHUPOBAHUC JCATCIBbHOCTHU

PHCK-MEHEKMEHT W aHTHKPH3HCHOE YIPABICHHE B
chepe TypuzMa

VrpaBieHHEe YeNOBEUECKHM KalmuTaIoM B  cdepe
Typu3Ma
Opranuzanusi W HOPMHpOBaHME  Tpyda  Ha

NpeANpHUATHAX CCPBHUCA

[TpousBoxacTBenHas npakTrka (CepBHCHas IPaKTHKA)

[IpousBoncTBenHass  mpakTuka  (OpraHu3anoOHHO-
yIpaBlieHYeCKasl IPAaKTHKA)

[IpousBoacTBeHHas MpaKTHKa (Ipenaumnomuast
MIPaKTUKa)

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITIJINHE

Kona u nammeHoBanue
KOMITETEHIIUN

Kon n mHIuKaTop (MHINKATOPHI)
JIOCTHKEHUsI KOMITETCHIHN

PesynbTaThl 00yueHus

YK-6 CriocobeH ynpaBiisiTh
CBOUM BpEeMEHEM,
BBICTPaNBaTh U
pean30BbIBATh TPACKTOPHIO
CcaMOpa3BUTHS HA OCHOBE
MIPUHITUIIOB 00pa30BaHUS B
TEUYCHHUE BCEH KU3HU

YK-6.1. Vcnonb3yer HHCTPYMEHTHI U
METOMBI YIIPaBICHUS CBOUM BPEMEHEM
UL JIOCTHKEHHS  ITOCTaBJICHHBIX
neiei

3HaeT HHCTPYMEHTH U METOJIBI
YIpaBJICHUS CBOUM BpEMEHEM

YMmeer BbIOUpaTh Handoee
s pexTrBHBIE CTIOCOOBI YIIPaBICHHUS
BpeMeHeM

Baaneer HaBbIKaMu 3P GEKTHBHOTO
HCIIOJIb30BaHHSI CBOETO BPEMEHU IS
JIOCTHIKEHUsI MOCTABJICHHBIX IieJIel

YK-6.2. Onmnpenenser 3amaun  u
TPACKTOPHUIO CAMOPA3BUTHUS Ha OCHOBE
MIPUHIIAIIOB OOpa30BaHMsl B TEUYCHUE
BCCH JKW3HHW, MPEANPUHUMACT MEpPHI
o €€ peann3anuu

3HaeT OCHOBHBEIE METOINKHA
CaMOKOHTPOJIS, CAMOPA3BUTHS U
camM000pa30BaHus HA MPOTSHKCHUN BCCH
JKHU3HU.

Ymeert 3(h(heKTHBHO IIIAHUPOBATH U
KOHTPOJIUPOBATh COOCTBEHHOE BPEMSL.

B.]IaneeT HaBbIKaMU YIIPaBJICHUSA
COOCTBEHHBIM BPECMCHEM.

OIIK-2 Cnocoben
OCYIIECTBIISATH OCHOBHBIE
GyHKINH yIpaBJICHUS

OIIK-2.1. Onpenenser ey U 3aa4u
CEPBUCHOM JEATCILHOCTH
OpraHu3aIH

3HaeT NPUHLUIBI IOCTAHOBKY IieJeH u
3aJa4 AEATEIIbHOCTH CEPBUCHOIO
IpeANpPUSITHS
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CepBHCHOﬁ JACATCIbHOCTBIO

YMmeeT onpenensats UeH U 3aa4uu
CEPBHUCHOM AEATEIIFHOCTH OpTaHU3aNN

Baaneer HaBbIKaMU 1O
OCYILIECTBJICHUIO KOHTPOJIS
JIeSTeNTbHOCTH MPEAIpUATHHA
(TmonpazaeneHuit) mpeanpusTHi chepbl
cepBHca.

OIIK-2.2. Vcnons3yeT OCHOBHEIE
METO/IbI ¥ IPHUEMBI TNITAHUPOBAHUS,
OpTaHM3aI{, MOTUBALINHY,
KOOPJWHAINU U KOHTPOIIS
JEATeNIBHOCTH OpraHu3anuii cepsl
cepBHUcCa U UX NOJpa3ieNIeHuH

3HaeT METOJBI U IPUEMBI
IUTAaHUPOBAHMS OPTaHU3AINH U
Mopa3aeieHI i

‘YMeeT UCIIOIb30BaTh OCHOBHBIE
METO/IbI ¥ IPUEMBI TUITAHUPOBAHUS,
OpraHu3aliy, MOTHBAIMU H
KOODP/IMHAIINH JIESITENbHOCTH
TIPEATTPUATHH (TT0Ipa3aeIeHu )
MIpEeATIPUATHI cephl cepBuca

Bananeer HaBbIKaMu 1O
OCYILIECTBJICHUIO KOHTPOJIS
JIeSTeTbHOCTH MPEeAIpUATHHA
(TTonpazaeneHuit) mpeanpusTHi chepbl
cepBHca.

4. OCHOBHOE COJEPKAHUE JUCHUITINHBI

—_

A S A S T o

—_
- O

TeopeTHKo-MeTO0IOTUIECKIE OCHOBEI MEHEIXKMCHTA B CEPBHCE
MeTo10I0THUECKHE OCHOBBI MEHEDKMEHTA
OcHOBBI TUTAHUPOBAHMS B chepe cepBrca

Opranu3anus Kak 00beKT YIPaBICHUS CEPBUCHBIM NPEANPUATHEM
MoTHBaIHsI 1 KOHTPOJIb CUCTEMbI MEHEKMEHTA B cepe cepBuca
Crparernyeckoe ynpaBiCHUC CEPBUCHON OpraHU3aIUeH

IIpuHsATHE ynpaBlIeHYECKHUX PEIIEHUH B CEpBUCHOM OpraHu3anuu

anaBJIeHHe MMPOU3BOACTBOM Ha HNPCANIPUATUN C(l)epLI CCpBHCa

OcCHOBBI yTIpaBJeHH IEPCOHATIOM B cpepe cepBrca

HudopmanmonHoe odecrieueHIEe MEHEKMEHTA MPEIIpUITH chephl cepBrca

. praBHCHI/IC Ka4€CTBOM M COIUATIBHO-TICUXOJOTHYCCKUE aCIICKThI MCHE[PKMCHTA B CEPBUCE
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AHHoTanus padoyeil nporpaMMsbl JHCHHUILIHHBI «OpraHu3anus TYPUCTCKOH JeATeTbHOCTID)

1. IEJIX OCBOEHUA JTUCHUIIJIMHBI

Henssmu ocBoeHUs AUCUUTUIMHBI «OpraHu3anus TYPUCTCKON AATEIbHOCTI SABIISIOTCS:

— U3YYEHHUE CYLTHOCTU TypU3Ma U €r0 OCHOBHBIE COLIMATILHO-I)KOHOMUYECKUE KATETOPUH;

— O3HaKOMJICHHE CTYAEHTOB C OCHOBHBIMH BHAAaMHU Typu3Ma H (aKTOpaMH, ONPEACIIONINMH Pa3BUTHE
TypHU3Ma B IPUHUMAIOIINX U OTHPABIIAIONINX TYPUCTCKUX IICHTPAX;

— W3yYeHHE OCOOCHHOCTEH TPaBOBBIX M XO3SHUCTBEHHBIX OTHOIIEHWUH MEXIy YYaCTHUKAMH TYPHUCTKOM

JCATCIBHOCTH,

— paccMoTpeHHe BOIPOCOB (HOPMUPOBAHUSI TYPUCTCKOTO MPOJIYKTA;
— O3HAKOMIJIEHHE C OCOOEHHOCTSAMH OpPTraHU3aI[K TYPUCTCKOU JesiTenbHOCTH B Poccny;

— COCTaBJICHUC ,HOFOBOpHOﬁ JAOKYMCHTAIlUU.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
b.1.5.17 npucnunnuna OpraHusanus TYPUCTCKOH NESATEIbHOCTH OTHOcuTca K bioky 1 JucuumniuHsl
(Mmomymu) Yactb, Qopmupyemas ydyacTHMKaMHM OOpa30BaTENbHBIX OTHOIICHHWH, - 00S3aTeNbHBbIC NUCLUILIHHBI.

M3yuenne nMaHHOW AMCIUIUIMHBI

OasupyeTcsi Ha 3HAHUSAX,

TIIOJTYYCHHBIX B XOA€ M3Y4YCHHUSA OUCOUILINH,

(hopMHPYIOIMUX MPEACTABICHUE O MIPUPOJIC YETOBEUESCKIX TOTPEOHOCTEH U pa3BUTHS OOIIECTBA.

[peamiecTByOMNe TUCHUILTHHBI (KYPChI, MOYJIH
TIPAKTHKH)

[ocneayroume AUCUMIUTAHBI (KypPChI, MOAYIH
TIPAKTHKH)

OKcrepTr3a M JUarHOCTHKA MPEeANPUATHI Typu3Ma

MuHoBanuu B Typu3Me

KomnproTepHbIe TEXHOJIIOTHH B TypU3MeE

Wudopmanronnoe MIpeIIPUHIMATEIECTBO B
COIIMOKYJIBTYPHOM TYpPH3MeE

TexXHOJIOTHN M OpTaHNW3aLUs YCIYT TUTAHUS

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUIIJINHE

Kon n HanmeHnoBaHre KOMITETECHITUHA

Kon nanukatop (MHAUKATOPHI) TOCTIKEHUS
KOMIIETEHIIHHA

OIIK-2. CriocoOeH oCyLIeCTBISATh OCHOBHBIE (YHKIMN
YIPaBJICHUS TYPUCTCKOM NEATEIbHOCTHIO

OIIK-2.1. OnpegensieT Ueau U 3a1a4u 1EATeIbHOCTH
TYPUCTCKOTO IPEIITPHUSITHS

OIIK-2.2. cnonbs3yeT OCHOBHBIE METOABI U MIPUEMBI
IUTAHUPOBAHNSI, OpPraHU3aLUH, MOTHBALIHH,
KOOPJMHAIMU M KOHTPOJIS JeATEIbHOCTH OpraHU3annit
cepsl TypU3Ma U UX TOAPa3IeJICHUI

OIIK-3. CniocobeH obecrneunBaTh TpeOyeMoe KauecTBO
MPOIIECCOB  OKa3aHWsl yCIyr B wm30paHHOW cdepe
npo¢ecCHOHAIBHON EITEIBHOCTH

OIIK-3.1. Onpenensier TpeOoBanus NoTpedUTENCH U
3aHHTEPECOBAHHBIX CTOPOH K KaUeCTBY YCIyT

OIIK-3.2. ObecneunBaeT KaueCTBO MPOIIECCOB
OKa3aHusl yCIyT B COOTBETCTBHU C TPeOOBaHUSIMHU
MEXAYHApOIHBIX M HAIIMOHAIBHBIX CTAaHIIAPTOB,
MoTpeduTesNel M 3aHHTEPECOBAHHBIX CTOPOH

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI

PerynupoBanue Typuzma

VYcinyru pa3MeIieHus ¥ MUTaHus B TypU3MeE
TpancnoptHoe obecrieueHre B TypH3Me
OKCKypCHOHHOE 00CITy)KUBaHNE
JloroBopHBIEC OTHOIICHHUS B TypHU3Me
CtpaxoBaHue B TypU3Me

Typuctckue GopMaIbHOCTH

. MadopmanimoHHbBIE TEXHOJIOTHH B TypH3ME
. MexnayHapoaHblid TypU3M

e Al

—_—
W N = O

CyImHOCTh TypU3Ma B €ro OCHOBHBIE COIMAIBHO-I)KOHOMHYECKHIE KaTeTOPUHU
TepMUHOIOTHS U IOHATUHHBIN anmapar Typu3Ma

OpraHu3alluOHHO-IIPABOBBIE OCHOBBI JESATEIbHOCTH TYPUCTCKOTO MPEAIPUATHS
®dopMHpOBaHUE, NPOABUKEHUE U PEaIU3alus TYPOB
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AHHOTauMs padoyeii nporpaMMbl TUCHUILTUHBI «MHOCTPAHHBIH A3BIK 1€710BOr0 001IeHUs (BTOPOIi)»

1. HEJIX OCBOEHUA JUCHUITJIMHBbI

HenssmMu ocBoeHUs yueOHON AUCHUILTHHEI « THOCTpaHHEIH S3BIK AETOBOTO OOIICHUS (BTOPOIL)» SIBISIOTCS:

— (dopMupoBaHHE KOMMYHUKATHBHONH M MEKKYJIHTYPHOH KOMIICTCHIMNA, PAa3BUTHE HWHTEIUICKTYaTbHBIX
YMEHHH B cCIOCOOHOCTEH pabOoThI ¢ ayTeHTUYHBIM WHOS3BIYHBIM MaTepHaIOM;

— ¢opMupoBaHNE HABHIKOB M YMEHHH HCIIONB30BAaHUS IOJOKHUTEIHHOTO IEPEHOCAa M OTPHUIATEIHFHOTO
rustHus PS5 u USI1 npu oBnanenun U2

—00y4eHne CTYACHTOB YCTHOW M MMCHMEHHOM pedd Ha MHOCTPAHHOM SI3BIKE;

— OBJIQZICHUE CTYACHTaMH HEOOXOAWMBIM M JOCTATOYHBIM YPOBHEM KOMMYHHKATHBHOH M MEXKYIbTypHOU
KOMIICTCHIIMU JJIS PEIICHUs COIMATbHO-KOMMYHUKATHBHBIX 3a7]ad B Pa3IMYHBIX O00NACTSIX OBITOBOW, KYJIBTYPHO,
npoQeCCUOHANBHON U HAYYHOU JNESITEIBHOCTH;

— pa3BUTHE Y 00yYarOIUXCs JCMEHTAPHBIX YMEHHUIA HAYYHOTO MBIIUICHHUS, CAMOCTOSTEIILHON mepepadoTKu
UHPOPMALUYU U CAMOCTOSATESIBFHOTO (POPMYITHPOBAHUS YMO3AKIIOUCHUH.

2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OIIOII

Hucturuimaa  b.1.6.18.  «MHOCTpaHHBIN SI3BIK  €TOBOTO  OOMmIeHUS (BTOPOH)»OTHOCUTCS K bioky 1
Juctumunaer (Moxyun) OO6s3atenbHas 9acTh Mo HampasieHnto moAroToBku 43.03.01 Cepsuc(ComuoKyIbTYpPHBIH
CEPBHUC).

TpeOoBaHuss K BXOAHBIM 3HAHHUSAM W yMEHHSM OOydYaromierocsi, HEOOXOJMMbIC IMPU OCBOCHHH JAHHOM
JHCIUTUTHHBL:

- YMEHHE pa3inyaTh CHCUU(PHUKY apTUKYJIIIAU 3BYKOB PYCCKOTO U (DPAHIy3CKOTO SI3BIKOB;

- yMmeHne audQepeHIpoBaTh JEKCHKY TI0 cdepaM mpuMeHeHHs (popManbHas, HedopMaibHasi,
TEepPMHHOJIOTMYECKast U T.11.);

- IOHSTHE 00 OCHOBHBIX CIIOCO0aX CJI0BOOOPa30BaHUS B PYCCKOM U (PpPaHITy3CKOM SI3BIKAX;

- BJaJCHUE I'paMMaTHYECKUMH HaBBIKaMH, 00ECIICUMBAIONIMMH KOMMYHHKAIIO 0€3 MCKaXEHUs] CMbICIa
IpU MMCBMEHHOM M YCTHOM OOIIEHHH 00IIero XapakTepa Ha pycCKOM U (PpaHIly3CKOM SI3BIKaX.

[IpenmecTByromue QUCIUIIMHBI (KYPCHI, MOYJIH, [Mocnenyronye AUCUMIUIMHBI (KypChl, MOIYIIH,
MPaKTHUKN) MPaKTHUKN)
WHocTpaHHBIH SI3BIK WHocTpaHHbIii A3BIK B IpodeccHOHAIBHOM
JIESTEILHOCTH (BTOPOHA)
MeXKyIbTypHbIE KOMMYHHKALUH HA HHOCTPAHHOM MesxnyHapOoIHBII IPOTOKOM B TYpU3ME
SI3BIKE
KynbTypa 1 cTHIINCTHKA IETOBOH pedn OCHOBBI KPOCCKY/IBTYPHBIX KOMMYHHKAINH B TypH3Me
Nudopmarnka —
Yyebnas (O3HaKOMUTENbHAS MPAKTUKA) MPAKTHKA —

3. INTAHUPYEMBIE PE3YJIBTATHI OBYYEHHUSA IO ANCHUITIJIMHE

Kon n HanmMeHoBaHue Kon n naaukaTop (MHIAKATOPHI) PesynbTarel 00yueHus
KOMITETEHI[HN JIOCTHKEHUSI KOMITETCHIHH

YK-4 Criocoben YK-4.2. Benér oOMmen nenoBoil | 3Haer HOPMBI u TpaBuUIIa

OCYIIECTBISITh JCTIOBYIO uHdopmanmeii B YCTHOW W | HHOCTPAHHOTO SI3bIKA

KOMMYHUKAIIMIO B YCTHOW U IUCbMEHHOU (opMax He MEHee YeM | YMeeT KOMMYHHMIMPOBATh B YCTHOM M

MUCBMEHHOU (popMax Ha HA OJJHOM MHOCTPAaHHOM SI3bIKE MUCBMEHHOW (hopMaxX HAa MHOCTPAHHOM

TrOCYJapCTBCHHOM SI3BIKE SI3BIKE

Poccuiickoii denepanun u Buiageer HaBbIKAMK OOMEHA AEI0BOM

MHOCTpaHHOM(BIX) sI3bIKE(aX) unpopmanueit B YCTHOI u
MUCBMEHHOW (hopMaxX HAa MHOCTPAHHOM
SI3BIKE

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI

BBOJIHO-KOPPEKTHBHEIN KypC

Kypc 0a30BOii TpaMMAaTHKU

MPOMEKYTOUYHBIH KypC rpaMMaTHKA

ObITOBas chepa OOIICHHS

HPOJBUHYTHIA KYpC TPAMMATHKU

npodeccnonansHas chepa oomeHus (00IIeCTBEHHOE MMTAaHUE )

HPOJBHUHYTHIA KYpC TPAMMATHKU

npodeccnonanbHas chepa o0meHus (yTeecTBUS, TOCTHHHIIB) - TPOJOJKCHHE

NN R WD =

26



AHHoTanus padoyeil nporpaMMbl JUCHHUILIHHBI «MHOCTPAHHBIN A3BIK B PO(ecCHOHATIBHOMN e TeIbHOCTH
(BTOpOIT)»

1. IIEJIM OCBOEHMUSA JUCHHUIIJINHBI

IensmMu ocBoeHHST y4eOHOW IUCHUIUTMHBI «HOCTpaHHBIN S3BIK B TMPOQPECCHOHATHHON EATEIHHOCTH
(BTOpOI)» ABISIOTCS:

— (opMupoBaHHEe KOMMYHHUKATHBHON M MEXKKYIBTYpHOH KOMIIETCHIIMH, Pa3BUTHE HWHTEIUIEKTyaIbHBIX
YMEHHUH B cIOCOOHOCTEH paboThI ¢ ayTeHTUYHBIM WHOS3BIYHBIM MaTEPHAIIOM.

— (bOpMPIpOBaHI/Ie HaBBIKOB U yMeHI/Iﬁ HCIOJIB30BaTh MOJIOKUTEIbHBIN NEPEHOC U OTPULATCIBHOC BJIIUSAHUC
PYCCKOT'O A3bIKa U HHOCTPAHHOI'O A3bIKA IIPU OBJIAJCHHUH BTOPOIr0 MHOCTPAHHOI'O A3bIKA,

—06yquHe CTYACHTOB YCTHOﬁ 1 MHCbMEHHOM PpeUn Ha UHOCTPAHHOM A3BIKE;

—OBJIAAICHUC CTYACHTAMH HCO6XOHI/IMLIM U JOCTATOYHBIM YPOBHEM KOMMyHHKaTHBHOﬁ u Me)KKyJ'ILTypHOfI
KOMHGTCHHI/Iﬁ JJIA peUICHUSA COLUMAJIbHO-KOMMYHUKATHUBHBIX 3a/lad B PA3JIMYHbBIX o0macTax 6I)ITOBOI71, KyJILTypHOﬁ,
HpO(i)eCCHOHaHLHOﬁ u Hay‘{HOﬁ JACATCIBbHOCTU,

— pa3BUTHE y 00YHYaAIOIIUXCS 3JIEMEHTAPHBIX YMEHUI HayqHOTO MBIIUICHHS, CAMOCTOSATEIBHON IEpepadoTKu
MH(OpMALH U CaMOCTOSITEIEHOTO (POPMYIIMPOBAHHUS YMO3AKITIOUEHHH.

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OIIOII

Huctumuinaa b.1.65.19. «HOCTpaHHBIN s3bIK B MPOQPECCHOHANBHON JEATEILHOCTH (BTOPOIA)» OTHOCHTCS K
brmoxy 1 Hucommmuasl (Momynu) OOsi3aTenbHas dYacTh Mo HamparieHuto moarotoBku 43.03.01 Cepsuc
(MeHemxMeHT, MAapKETUHT 1 AW3aiiH B CEpBHUCE).

TpeOoBanuss K BXOAHBIM 3HAHHUSAM W yMEHHSM OOy4arouIerocsi, HEOOXOJMMbIC IMPU OCBOCHHH JAHHOM
JUCUUIUTHHBL:

- YMEHHE pa3inyaTh CHeUU(PHUKY apTUKYJIIIAU 3BYKOB PYCCKOTO U (DPaHIy3CKOTO SI3bIKOB;

- yMmeHue auddepeHIUpoBaTh JIEKCHMKY TI0 cdepaM mpuMeHeHHs (popManbHas, HedopMaibHasi,
TEPMHHOJIOTMYECKast U T.1.);

- OHSTHE 00 OCHOBHBIX CII0c00ax CJI0BOOOPa30BaHUs B PYCCKOM U (PpPaHIy3CKOM SI3BIKAX;

- BJaJCHUE I'paMMaTHYECKUMH HaBbIKaMH, 0OECIICUMBAIOIMMHA KOMMYHHMKAIIMIO 0€3 MCKaXEHUs CMbICIa
IPY TMCBMEHHOM M YCTHOM OOIIEHHH O0LIEro XapakTepa Ha pycCKOM U (PpaHIly3CKOM SI3bIKaX.

[penuecTByroONIME AUCIUILTAHBI (KYPCHI, MOJTYJIH, [Mocnenyronue TUCHUTUTAHBL (KypPChI, MOIYJIH, IPAKTHUKH)
TIPAKTUKH)

MHOCTpaHHBIN S3bIK MexyHapo HBIN MPOTOKOJ B COITMOKYIBTYPHOMU chepe

MHocTpaHHBI] S3BIK JEIOBOTO OOIIEHHS OCHOBBI KPOCCKYJIBTYPHBIX KOMMYHHUKAIMH B CEPBHUCE

MeXKynbTypHBIE KOMMYHHKAIIUNY HA HHOCTPAHHOM -
SI3BIKE

Kynbrypa u cTunmcTika AeJI0BOM pedn -

Nudopmarnka -

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS IO JNCIUITIJIMHE

Kon n HanmMeHoBaHue Kon n naaukaTop (MHIAKATOPHI) PesynbTaThl 00yueHus
KOMIETEHITHH JTOCTH)KEHUS] KOMIICTSHITHH

VYK-4 Cnioco6en ocymectBiuath | YK-4.2 Benér oOmen ngenoBoii | 3HaeT HOPMBI M IIpaBwia HHOCTPAHHOTO

JIEJIOBYI0 KOMMYHHKAIIHIO B nHpOpManmeii B YCTHOM | | sA3BIKa

YCTHOM ¥ IUCbMEHHO opMax | mUChbMEHHOU (hopMax He MeHee 4eM | YMeeT KOMMYHHMIMPOBATHL B YCTHOM H

HA TOCYJIapCTBEHHOM SI3BIKE Ha OJIHOM WHOCTPaHHOM SI3bIKC MUCBMEHHOW (hopMax Ha HWHOCTPAHHOM

Poccuiickoit denepauuu u SI3BIKE

MHOCTPaHHOM(bIX) sI3bIKe(ax) Baapneer HaBpIKaMu 0OMEHa AETIOBOIT
nHpopManyend B yCTHOW W MMUChMEHHOM
(hopMax Ha MHOCTPAHHOM SI3BIKE

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI

1. IIpaBuna ureHus. ApTUKYJIALUS 3BYKOB.

2. Yucnurenbuble. JIuunsle Mmectoumenus. CymiectBurenbHble. Aptukiu. [lpunararensusie. ['maronst
avoir, etre.

TTopsinok ci0B B MPEAIOKEHUU.

Crpspxenue rinaroyios I rpynmst.

BomnpocurensHbie 1 OTpUIATEIbHBIC IPETOKEHUS. JlaThl, BpeMs.

Curyaruu obmenus: 3HakoMcTBo. Coo0IeHre JIMIHOW HH(POPMAIIHH.

Crpsixenwne rinarosios I, IT u II1 rpymmn B HacTosIIEM BPEMEHH.

NNk Ww
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10.
11.
12.
13.
14.
15.
16.

CreneHr CpaBHEHHS MIPUIATaTeIBHBIX U HAPCUHUI.

IIpenynoru. [ToBenuTenbHOE HAKJIOHEHUE.

MHOXeCTBEeHHOE YUCIIO CYIIECTBUTEIBHBIX U MpritaraTeTbHbIXx. O60porT ilya.
[IputsxaTenpHBIC U YKa3aTeNbHBIC IpUIaraTeIbHbIC.

Curyaruu oomenus: Cembs. [ToBcenneBnbie nericteus. Jlom, medens. Ena. [Toroxa.

Hacrosmee, npomenmee u Oyaymee BpeMeHa.

IIpennoru BpemeHu u MecTa.

Curyaunn obmenus: Kade, pecropan. ['octuanna: pecenurs, yoopka HOMEpOB.
OpuenTtanus B ropoae. Asponopt. Boxsan. Takcu.
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AHHOTauMs padoyeii nporpammbl JucuumiInnbl «Ilcuxonorus»

1. EJIX OCBOEHUSI JNCHUITJIMHBI

Henssmu ocBoeHus AUCUUTUIMHBL «[ICHXOIOTHS) ABIAIOTCS:
- (opMupoBaHue y 00y4aromuxcsi MOTUBAIIUM YCBOCHUSI 3HAHUI B 00JIaCTH MICUXOJIOTUH;
- popmupoBaHue y 00yHJarOMUXCS [EITOCTHOTO IPEICTABICHIS O IPUPOAE CYyOBEKTHBHOM pealbHOCTH YeJI0BeKa, e¢
CTPYKTYpE, CTIeIIU(UKE, YCIOBHAX (PYHKIIMOHUPOBAHUS U PA3BUTHS,
- pa3BUTHE CIOCOOHOCTH MPUMEHEHHS CHCTEMBI IICUXOJIOTHYSCKIX 3HAHUN B IpodeccroHansHou chepe.

2. MECTO JUCIIMIVIMHBI B CTPYKTYPE OIIOII

JucnumumHza «IIcnxonorus» OTHOCHTCS K AUCUMIUIMHAM 0a30Boi yacTu bioka 1 «/{ucunmmuasl (Mogymm)»
(b.1.5.20) OIIOII BO no naHHOMY HampaBIECHUIO MOJTOTOBKM M HAaXOAWUTCS B JOTMYECKOM U COAEPHKATENBHO-
METOAUYECKOH CBSI3U ¢ APYTUMU JUCHUILIMHAMU.

TpeboBanus K «BXOAHBIM» 3HAHMSIM, YMEHUSM M HaBbIKaM 0OYdarollerocsi, He0OXOIMMBIM TP OCBOCHHUH
JAHHOW JAMCLMIUIMHBI U IPUOOPETEHHBIM B PE3yJIbTaTe OCBOCHHMS MPEMIECTBYIOMNX JUCUUIUIMH: CTYACHT H0JDKEH
3HATh 3aKOHOMEPHOCTH Pa3BUTHUS IPUPOIBI, OOIIECTBA, MBIIUICHHS; yMETh aHAJIM3UPOBATh U OLEHUBATh COOBITHS U
MIPOLIECCHI, BJIAJETh KyJIbTYpOH MBIIIUICHUS, IIEIOCTHON CHCTEMOI HAYTHBIX 3HAHHHA 00 OKPYKAIOIIEeM MHPE.

[IproGpeTéHHbIe B X01€ N3y4eHHUS JAHHON AMCIMIUINHBI TEOPETUUECKHE 3HAHUS JOJKHBI OBITh 3aKPEILICHBI
CTYZICHTaMH IPH MTPOXOXKACHUN COOTBETCTBYIOIIHNX JUCIHUILINH M BUIOB MPAKTHKH.

TIPAKTUKH)

[IpenmecTBytoIIIEe AUCIUTUITAHBI (KYPCHI, MOTYJIIH,

[Mocnenyromue TUCHUIUTAHEI (KypCHI, MOAYIIH,

TIPAKTHKH)

CepBHCHAs JACSITEILHOCTD

KopropaTuBHas KyapTypa W IMHIDK OPTaHU3AIAH

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITIJINHE

KOI[ N HAUMCHOBAHHEC KOMIICTCHIINN

Koz n HanMeHOBaHNE HHIUKATOPA
(MHAMKATOPOB) TOCTIKCHUS
KOMITETEHIINHA

PesynbraTel 00ydeHHS

YK-3. CriocoOeH oCyIIecTBIATh
COLIMANTbHOE B3aUMOJICHCTBHE U
PEaNn30BBIBATE CBOIO POJIb B
KOMaHJIe

YK-3.1. OcymecTBiseT 0OMeH
UHPOpPMALUCH, 3HAHUSIMA U OIBITOM
C WICHAMH OOIIEeCTBA IS PEIICHUS
MOCTABJICHHBIX 337124

3HaeT 0cOOCHHOCTH pabOTHI B
KOJUICKTHBE.

YMeeT MNpUMEHATH COBPEMCHHBIC
TEXHOJIOTUH  B3aUMOJCHCTBHA  C
4IeHaMH O0O0IecTBa UL PEIICHHS
MOCTABJICHHBIX 3a/1a4.

VK-3.2. Cobmronaet
YCTaHOBJICHHBIC HOPMBI U MPaBHJIa
KOMaHIHOM pabOThI, HECCT JTHUHYIO
OTBETCTBEHHOCTD 3a OOIIMI
pe3ynabTar

3HaeT OCHOBHBIC TPUEMBI 1 HOPMBI
COLMAJILHOT'O B3aUMOJICHCTBUSL.
‘YMeer ycTaHaBIUBaTh U
HOAIEPKHUBATh KOHTAKTHI,
o0ecrieunBaronie yCIeHyo
paboTy B KOJUICKTHBE.

Biajgeer HaBBIKAMH COLHAIBEHOTO
B3aMOJICHCTBHSA ¥  pabOThl B
KOMaH/Ie

YK-6 Crioco0eH yIpaBisTh CBOUM
BPEMEHEM, BBEICTPAUBATh U
peaTn30BEIBaTh TPAEKTOPHIO
caMOpa3BUTHSA Ha OCHOBE
MIPUHIIAIIOB 00pa3oBaHMs B
TEYEHHUE BCEU KU3HU

VK-6.2. Onpenenser 3a1auu u
TPAeKTOPHUIO CAMOPA3BUTHA Ha
OCHOBE IIPHUHITUIIOB 00pa30BaHUA B
TCUCHHE BCCH KU3HH,
MpEANPUHUMAET MEPHI 110 €&
peanu3arim

3HaeT OCHOBHBIC METOUKU
CaMOKOHTPOJIS, CAMOPA3BUTHS U
camM000pa30BaHus HA IPOTSHKCHAN
BCEH XKU3HU.

Ymeet 5hPEeKTHBHO TIIAHUPOBATH U
KOHTPOJMPOBATh COOCTBEHHOE
BpeMsL.

Bnaneer HaBbIKaMU yIIpaBICHHUS
COOCTBCHHBIM BPEMEHEM.

4. OCHOBHOE COJEPKAHUE JUCHUITIUHBI

HpeuMeT U 3aga4u IICUXOJIOTUYECKOM HayKH! 1 MPAKTUKH. Pa3Burne Hpe[lCTaBHeHI/Iﬁ 0 NpeaAMETE ICUXOJIOTUN
CCHCOPHO-HepHGHTI/IBHHC TMCUXNYCCKUEC MPOLECCChI

BHumaHue Kak ICUXUYCCKUi PeHOMEH
[TaMATh KaKk MCUXUYECKUII mpoLece
Bricmye ncuxuyeckue mpouecchl
OMOUMOHANBHBIE MTPOIECCH M COCTOSHUSA

Sk W=

29



7. Boust 1 BoJeBbIE TTPOLIECCHI

8. JIuuHOCTB, €€ CTPYKTYpa, CO3HAHHE U CAMOCO3HAHUE JINYHOCTH
9. JIM4HOCTbH U ESITEIbHOCTD

10. MaauBUIyaIbHO-TICHXOJIOTHIECKUE CBOMCTBA JTMIHOCTH
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AHHOTanusi pagoyeii nporpammbl AucuuIInHbI «L{ndposasi rpaMoTHOCTBY

1. IEJIM OCBOEHUSA JNCHUILJINHBI
OCHOBHOW 1IeNbI0 OCBOEHMST JUCHUIUIMHBI «L{ndpoBas rpaMoTHOCTE» sIBIIsieTCsl (JOPMUPOBAHUE HUPPOBOM
TPaMOTHOCTH, 00ECIEYHBAIOIIYIO OCO3HAHHYIO JIESITENbHOCTD JMYHOCTH B COBPEMEHHON M POBOIi cpee.

2. MECTO JUCHOUIIJIMHBIB CTPYKTYPE OIIOII
JucnummHza «[{udpoBast rpaMOTHOCTEY BXOIUT B 00s3aTeNbHYIO YacTh biioka 1 «/IucuuruimHer (MOITYITHN )»
OIIOIL.

[peamiecTByOMNE TUCIUILTHHBI (KYpCBI, [ocnenyronme AUCIMUIUIUHBI (KYPCHI,
MOJIYJIH, TIPAKTUKH) MOJIYJIH, TIPAKTUKH)
HNudopmarnka MuaopManmoHHbBIe TEXHOJIOTHH B cepe Typu3ma

OcBoenne nucnuumHbl «L{nppoBas rpaMOTHOCTE»  TO3BOJIAET IIOJNYYNUTh 3HAHUS M CHOPMHPOBATH
YMEHUS, CBs3aHHbIE ¢ NH(PPOBON THrHeHOW, NHU(POBOW ITUKONW, KOMMYHUKATUBHOHW, WH(POPMAIMOHHON U
MOTPEOUTENHCKOM O6e30MacHOCThI0, IHTEpHETOM BellIel, TEXHOJIOTHAMH JIOTIOJHEHHON, BUPTYaIbHON U CMEIIaHHOM
PCTEHOCTH U APYTHUMH MOHSATHSIMH, CBI3aHHBIMHE C IIH(QPOBBIMH TEXHOJIOTHSIMH.

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHMUSA 11O JUCHUIIJIMHE

Kon n HanmeHoBaHue Koa n HanmeHoBaHMe PesyabTaTsl 00yyeHns
KOMIIeTeHINH MHAMKATOPA(MHAUKATOPOB)
JlocTusKeHNs1 KOMIIeTeHIHH

'YK-1.Cnocobenocymecteistes  [YK-1.1. Haxonaur, naTepnperupyer, 3HaeT: BO3MOKHOCTH U (pPOBBIX|
MOWCK, KPUTHYCCKUI aHATU3 U [KPUTHYCCKU AHAIM3UPYET U CHHTE3UPYET |[MHCTPYMEHTOB JIJISl PEIICHUS ITOCTABJICHHBIX
CUHTE3 HHPOPMAIINH, TPUMEHATH MHPOPMAITHIO, TPEOYEeMYIO IJIs pemeHus  3agad
CHCTEMHBI MOJIXO/ TS PeLICHHS|TOCTABICHHOH 3381241 'YMeeT: MpPUMEHSTH OCHOBBI IIOMCKa U
MOCTaBJICHHBIX 33124 KPUTHUYECKOTO aHak3a nHpopManmuu
BuiajeeT HaBbIKaMH TIOMCKA, KPUTHYECKOTO
aHanM3a U CUHTe3a MH(pOpMAIHHU [UIs

CIICHHs TIOCTABJICHHBIX 33124
IVYK-1.2. Mcionp3yeT CUCTEMHBIN TTONX0/]  [3HAET: CYNTHOCTh W MPHUHIIUATIBI CHCTEMHOTO
TS peIIeHUs TIOCTAaBIICHHBIX 3a]a4 moaxoxaa
'YMeer: aHanM3MpoBaTh 3a1aqy C
MCIIONIb30BAaHMEM CHCTEMHOTO MOAX0/a
Biameer: HaBBIKAMH CHCTEMHOTO aHAIN3

I pCIICHU A MMOCTABJICHHBIX 3a4a4

4. OCHOBHOE COJEPKAHUE JUCHUIIJINHBI

Brenenne B mudposbie TexHonoruu. SMART — TexHomorun

TexHoyoruu BUPTyalbHOM, AOMOIHEHHON ¥ CMEIIAHHOW PeaTbHOCTH

[udpossie GpUHAHCOBBIC TEXHOJOTUH U AHATTUTHKA JAHHBIX

[paeo B nudposoii cpene. OCHOBBI HHPOPMAUOHHOW 0E30MACHOCTH. 3aIUTa MEPCOHATBHBIX TaHHBIX
Hudposas rurucHa

SI3pIKOBast MUYHOCTH B IU()POBOIL cpene

HHubopManmoHHO - IICUX0JIOTUYECKOE BO3JCHCTBUE B IU(POBOM MPOCTPAHCTBE”; OCHOBBI IICUXOJIOTHUCCKOM

0e30MaCHOCTH B CETH
8. Iudposas sTHKA (KyIBTypa CETEBOTO dTHKETA, TUPOBOK UMHUIK)”
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AHHOTanus padoydeil NporpaMMsbl JHCHUIIMHBI «JKOHOMHKA M NPEeNPHHAMATEIbLCTBO B cepe TypH3Ma)

1. IEJIX OCBOEHMUSI JUCHUITJIUHBI

IenssiMu OCBOCHUS AUCIUILTUHBI « JKOHOMUKA M MPEAIPUHIUMATEIIECTBO B Chepe TYpU3Ma) SBISIFOTCS:

— (opMupoBaHue y CTYJICHTOB 3HAHHI, YMCHHH W HABHIKOB B OOJIACTH NPUMCHEHHUS JKOHOMHYECKUX
METO/IOB U MOJIEIIeH YIpaBiIeHUsI NPEANPUITHIME chepbl CEpBHCa B COBPEMEHHBIX PHIHOUHBIX YCIOBHSX;

— (hopMUpOBaHKE y CTYICHTOB 3HAHHUH, YMEHHI U HABHIKOB B 00JIACTH MPEANPHUHAMATENLCKOMN JIESITENbHOCTH
B c(hepe Typuzma.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII
JucnumummHa « OKOHOMHKA W NPEANPUHUMATENBCTBO B chepe TypH3May OTHOCHTCSI K 00s3aTesIbHOM YacTh

6noka «/ucunmmunel (Moayin)» 00pa3oBaTeIbHON NPOrPaMMBIL.

[IpeamecTByromue QUCHUIIMHBI (KYPChI, MOJYJIH,
TIPAKTHKH)

[Mocnenyronye AMCIMIUIMHGL (KypPChI, MOYIIH,
MIPaKTUKH)

CepBucoJIOTHS

MCHCL[)KMGHT B TYpU3MC

CepBI/ICHaﬂ JACATCIIBHOCTD

Opranu3anys U INIaHUPOBAHUE JAEATENbHOCTH
HpEPUITHI TypH3Ma

Byxranrepckuii, pMHaHCOBBIH U CTATUCTUYECKUN y4eT
B TypHU3Me

MapKeTHHT B TypH3Me

I/IHHOBaIII/II/I B TYpU3MC

IIpousBoacTBeHHas mpakTrka (OpraHU3aOHHO-
yIpaBJIeHYeCcKasi IPAKTHKa)

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNUS 11O JNCIUITIJIMHE

Kona u nammeHoBanue
KOMITETEHIIUN

Kon n mHIuKaTop (MHINKATOPHI)
JIOCTHKEHUsI KOMITETCHIHN

PesynbTarel 00ydeHus

YK-9. CniocobeH npuHUMATh
000CHOBaHHBIE 9KOHOMHUYECKHUE

VK-9.1. Ucnonn3yet 6a30BbIC

3HaeT 0a30BbIE IKOHOMHYECKHE
MIPUHIUITBL M 3aKOHBI

MPUHIHUIIBI U 3aKOHBI 9KOHOMHKH
NPH [IPUHATHHU PELICHU B
Pa3ITUYHBIX 00TIaCTSIX
KHU3HEICATCTHHOCTH

3HaeT OCHOBBI CHCTEMBI DKOHOMHUYECKHUX
OTHOIIICHUH HAa MUKPO- H MaKpPOYPOBHE;
YMeeT UCIIOIb30BaTh JKOHOMHUYECKHE
3HAHM )1 AHAJIA3a COLUAIBHO
3HAYMMBIX TIPOOJIEM H MIPOIIECCOB,
PEIICHHS CONUANBHBIX H
po¢eCCHOHATBHBIX 337134,

Biiageer HaBbIKAMUY aHAJIM3a
SKOHOMHYECKHUX MPOIIECCOB U SBJICHUIA,
MIPOUCXOIAIINX B OOIIECTBE

peIIeHHs B pa3InIHbIX
00JacTAX KUIHEACATETHHOCTH

OIIK-5. CnocobGeH mnpHHHMAThH
HKOHOMUYECKH OOOCHOBaHHBIE

OIIK-5.1. PaccuuthiBacr,
OIICHUBACT U aHATU3HPYET

3HﬂeT, KaK pacCuuTaTb, OUCHUTH U
AaHAJIM3UPOBATH OCHOBHBIC

pelenns, obecreurnBaTh | OCHOBHBIE MPOM3BOICTBEHHO- TIPOM3BOICTBEHHO-IKOHOMIUECKHE
IKOHOMHYECKYIO SKOHOMHYECKHE TOKA3aTEIH TIOKA3aTelll CEPBUCHOM JIEATETLHOCTH.
a(l)d)eKTI/IB‘I:IOCTB OpraHMu3aIuil | CEPBUCHOMN NEATEIHLHOCTH VY MeeT SKOHOMUYCCKH 060CHOBLIBATE
H30paHHOM . chepst HEO0OXO0IMMOCTh U LEIeCO0OPa3HOCT
npoeccHoHaNbHOM IPUHSTHS PELICHUI IPH OCYIECTRICHHH
JeATENEHOCTH

podecCHOHANBHOMN eI TEIbHOCTH.

BJiiageer HaBBIKAMU DKOHOMHUYECKH
000CHOBBIBATH HEOOXOAUMOCTE 1
IEJIECO00PAa3HOCTh MPUHSTHUS PEIICHHIHA
IIPH OCYIIECTBICHUH MPOPECCUOHATBHOM
JIESTEILHOCTH.

OIIK-5.2. DKOHOMHYECKH
000CHOBEIBAE€T HEOOXOJUMOCTE U
1EeNeco00pa3HOCTh IPHHSATHUS
PCUICHU MPH OCYIIECTBICHUH

3HﬂeT, KaK pacCcuuTaTb, OUCHUTb U
AHAJIM3UPOBATH OCHOBHLIC
MMPOU3BOACTBECHHO-ODKOHOMHNYCCKUEC
I10Ka3aTciin CepBHCHOﬁ ACATCIBHOCTH.

npodeccrnoHaTEHOM
JeATeIbHOCTH

‘YMeeT 3KOHOMHYECKHA 0OOCHOBBIBATH
HE0OXOIMMOCTD U IEJIecO00pa3HOCTh
NPUHSTHUS PEUICHUH IPU OCYIIECTBICHUN
podeCcCHOHANBLHOMN eSITENIbHOCTH.

Buaaaeer HaBBIKAMU SKOHOMHUYECKU

32



000CHOBBIBaTH HEOOXOIMMOCTD U
1eJIecO00Pa3HOCTh MPUHATHUS PEIICHIH
IIPH OCYIIECTBIICHIH PO ECCHOHATBHOM
JIESITETTHHOCTH.

VRPN R W=

—_—
W N = O

4. OCHOBHOE COJEPXAHUE JUCHUITJINHBI

Cdepa cepBrica B ppIHOYHON SKOHOMUKE

CymrHocTh, QYHKIMHA U 0OCOOCHHOCTH MPEANPHHAMATENBCTBA B CEPBUCE
CyObeKThl M 00BEKTHI PENPUHUMATEIHCKON IEATEITEHOCTH

Co3nanue, peopraHu3aiysi U JTUKBUIALINS TPEIIPHSTHIA

DKOHOMHUYECKas cpe/ia MPeANPUHUMATEILCKON AeITEIEHOCTH
OpraHu3anuoOHHBIC ACTIEKTHI MPEIIPUHIMATEIIECKOH NESITETPHOCTH B CEPBUCE
Kamuran u umymiectBo npeanpusatus chepsl cepprca

Kanper npennpustust chepsl cepBrca

W3 nepxKu MPOU3BOACTBA M CEOECTOUMOCTD TIPOTYKIIMU U YCIIYT

. Lenoo6pa3oBanue Ha MPEANPHUATHIX CEpPBUCA

DuHAHCOBBIC Pe3yIbTaThl JCITEILHOCTH MPEINPHITHIT Chephl cepBrca
DuHAHCHI TIPENTPUITUS
Ornenka 3¢ (HeKTUBHOCTH EATEIHLHOCTH MPEAIPUATHS CEPBHUCA
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AHHOTanusi padoyeii mporpaMMbl AMCHUILINHBI «TeXHOT0THN MPOABMIKEHUS TYPUCTCKHX YCJIYD»

1. HEJIM OCBOEHUSA JUCHUIIJIMHBI

HemxssMu ocBoeHMS AUCIUILTHHEI « T €XHOJIOTHH TPOIBIKEHUS TYPUCTCKUX YCIYT) SIBISIOTCS:

— (hopMupoBaHHE y CTYACHTOB 3HAHUNA B 00JIACTH MAPKETHHI'OBOM KOHIEIIINH YIPABICHUS MPEATPUATHIMA
cdepbl Typu3Ma, OpraHu3aIiy 1 KOHTPOJIS MapKETHHTOBOH IEATCITFHOCTH MIPEIIPUSTHIA;

— (¢GopMHpOBaHHE Y CTYACHTOB YMCHUU M HABBIKOB NPOBCICHHS MAPKCTHHTOBBIX WCCIICJOBAaHUN W
OpraHU3aI[MH MAPKETUHTOBOU JEATCIILHOCTH NMPEINPUATHI chephl Typu3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Juctuimaa b.1.5.24. «TexHOI0rny NpoABMIKEHHST TYPUCTCKHUX YCIyI» OTHOCHTCS K JMCLUIUIMHAM 0a30BOH
yacTu Onoka «JlucrumumHbl (MOYIHN)» OCHOBHOH 00pa3oBaTensHON mporpaMmbl. J[aHHas AMCLMILIMHA JIOTUYECKH U
COZIEpIKaTEIbHO CBS3aHA C TAaKMMH IUCLUILIMHAMU 00pa30BaTeNbHOI MporpaMMbl Kak «OpraHu3anys U MIaHAPOBAHHE
JESATENBHOCTH TPEATPHATUHH TyprU3May.

Jns oCBOGHMSI MMCLMIUIMHBI CTYACHT JOJDKCH 3HATh OCHOBBI NPEANPHHUMATEBCKON IEATENBHOCTH B cdepe
TYpU3Ma; OCOOCHHOCTH YCIYI M TYPHUCTCKOH [NEATENBHOCTH; (YHKIMH MEHEMKMEHTa; yMETh aHAJIN3HPOBATh
CTaTUCTHYECKUE JIaHHbIE, OCYIIECTBIATH MOMCK HMH(OpMAalLHH, OLUEHHBATh 3(P(EKTUBHOCTH HCIOJIB3YEMBIX PECYPCOB,
OPraHU30BbIBATH KOHTAKTHYIO 30HY.

[penuiecTByromnIMe TUCUUILIAHBI (KYPCHI, MOJIYIIH, IMocnenyromue MUCHUIUTHHBI (KypChI, MOAYIIH,
MIPAKTHKH) MIPAKTHKH)
MeHeKMEHT B TypH3Me Opranuzanusi ¥ IUIAHUPOBaHHE  JEATEIBHOCTH
MpEeANpUITHI Typu3Ma

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA 11O JUCIUIIJINHE

Kon u HanmeHoBanue Kox n naaukaTop (MHIUKATOPHI)
PesynbTarel 00yueHus
KOMIIETCHIINN JTOCTHKEHUS] KOMIICTSHITUH
OIIK-4. Cmoco6en ocymectBisite | OIIK-4.1. OcymecTBiser 3HaerT, KaK OCYIIECTBUTH
HCCIICIOBaHHE PBIHKA, | MAPKETHHTOBBIC UCCIICTOBAHUS MapKETHHTOBBIE WCCIICTOBaHUS
OpTaHW30BBIBaTh  NPONAXH W | PBIHKA yCIYT, MOTPEOUTEICH, CEpBHCHOTO pBIHKA, IIOTpEOUTEINEH,
TIPOJIBIKCHHE CEPBUCHBIX | KOHKYPCHTOB KOHKYPCHTOB.
IIPOJIyKTOB YMeer  HCHOJNB30BaTh  OCHOBHBIE
METOJIBI MPOJAX YCIYT, B TOM UHCIIE
OHJIAMH.
Baajeer HaBBIKAMH OCYIECTBIICHUS
MPOABIMKECHHS YCIYT IO OCHOBHBIM
HAIPaBJICHUSM, B TOM HYHCJIE B CETH
Hurepner.
OIIK-4.2. ®opMmupyeT kaHansl | 3HaeT, KaK OCYLIECTBUTH
cObITa CEpPBHCHBIX NPOAYKTOB U | MapKETHHIOBBIC HCCIIeIOBaHMS
YCIIYT, a TAaK)Ke OCYIIECTBIISIET X | CEPBUCHOTO pbIHKA, HOTpeOuTeseH,
NPOJBIDKEHNE, B TOM YHCJIE B | KOHKYPEHTOB.
nH(pOopMaLMOHHO- YMeer  HCIIONB30BaTh  OCHOBHEIC
TEJIEKOMMYHHUKAlIMOHHON  CETH | METOIBI MPOAAX YCIYr, B TOM YHCJIC
Hurepuer OHJIAIH.
Baaneer HaBBIKAMH OCYILIECTBIICHUS
NPOJBIKEHUS! YCIYI IO OCHOBHBIM
HANPABJICHUSIM, B TOM 4YHCJIC B CETH
Hurepuer.

4. OCHOBHOE COJEPXAHUE JUCIUITJINHBI

1. TlponBuwxeHue KaKk MHCTPYMEHT MapKETHUHTa
2. Pexmama u cpencTBa ee pacrpoCTpaHeHHS
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OcHOBBI pa3pabOTKH pEKIAMHBIX COOOIIECHMI

Opraan3anys ¥ IUTAaHUPOBaHUE PEKIIAMHOM KaMITaHUH Ha MPEeINPUATHIX CEpBUCA
KopnopaTuBHBINH UMUK, OpEHINHT U GUPMEHHBIN CTHIIH

TexHonoruu cBs3ei ¢ 00IIEeCTBEHHOCTRIO

JIrgHBIE IPOJAKU B CTUMYJIHPOBAaHUE COBITa KaK METOIBI IIPOIBIDKEHUS YCIIyT
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AHHOTanus padoyeil mporpaMMsbl JHCHUILINHBI «CTAaHAAPTH3AIUs, METPOJIOTUS U MOATBEPKICHHE

COOTBETCTBHU»

1. IEJIX OCBOEHUA JTUCHUIIJIMHBI
Hensamu ocBoenus aucuumnHbl CTaHAapTU3aLKs, METPOIOTUS U MTOATBEPKACHUE COOTBETCTBUS SIBJISIOTCS:
W3ydyeHue OCHOBHBIX MOHATUN CBSI3aHHBIX CO CpEACTBaMHU H3MepeHui. l3ydeHue 3akOoHOMEpHOCTEH
(opMHpOBaHUs B Pe3yJIbTaTe U3MEPEHUS, OHITUS TOTPEIIHOCTH.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Hucnnmmna b.16.24 Crangaptusanmns, METpOJIOTHS M TIOATBEP)KICHUE COOTBETCTBUS OTHOCHUTCS K bioky 1
Jucturuinael  (MOIyau) dYacTd (GopMUpyeMOl yYacTHHKaMH OOpa3oBaTENbHBIX OTHONICHWH — 0O0s3aTenbHbIS

IACIUITIAHBL.

OcBoeHNe TUCIUIUIMHBI JKCIIepPTH3a M JUATHOCTHKA MPEINPUATHH cepBrca 0aznpyeTcs Ha 3HAHWK OCHOB
CEPBUCHOM AESITEIbHOCTH, MEHEPKMEHTAa U MapKETHHTA.

HpeumeCTBonnme JUCHUITIINHBI (KprLI, MoAyJin

[Mocnenyromue TUCHHUILTHHBL (KYPCHI, MOAYIIA

HPaKTHKH) MIPAKTHKH)
OCHOBBI rocy1apcTBa U Impasa Opranu3zanuss ¥ IUIAHUPOBAaHUE  JESTEIBHOCTH
MIPEANPUATHH TypU3Ma
MeHe)KMEHT B TypHU3Me YnpaBieHue KaueCTBOM B TypU3Me
MapKkeTuHr B Typu3Me OpraHu3zanuss ~ KOHTAaKTHOM  30HBI  TYPHUCTCKOTO
HpeANpPHUSITHS

bezomnacHocTh KUBHCOACATCIbHOCTHU

TexHOIOTHA 1 Ooprannsanus roCTUHUYHBIX YCIIYT

VYuebnast npakTrka (O3HaKOMUTEIbHAs TPAKTHKA)

TexHOIOTHA 1 OpraHn3zanus yCjayr nNUuTaHus

I/IHHOBaHI/II/I B TypusmMe

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

IIpousBoactBenHas  mpaktuka (OpraHu3anuoHHO-
yIpaBJieHUYeCKasi)

IIpousBoactBennass  mpaktuka  (IIpempnuriomuas
TIPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYYEHNUS IO JUCIUITIJIMHE

KOL[ 1 HAMMCHOBAHUC
KOMIICTCHIIMHA

Kon u maukarop (MHIUKATOPHI)
JIOCTH>KEHUS] KOMIIETEHIUH

PesynbTarhl 00yueHus

OIIK-3. Cnocoben obecreyuBarh
TpeOyeMoe KadeCTBO MPOIECCOB

OKa3aHWs YCIyr B U30paHHOM
chepe npodeccnoHaTLHOM
JIeSITEIbHOCTH

OIIK-3.1. Omnpenenster
TpeOoBaHUS TOTpeOHTENeH U
3aMHTEPECOBAHHBIX CTOPOH K
KauecTBY YCIIyT

3HaeT Kak OpPraHU30BaTh OLCHKY
KayecTBA OKa3aHUS YCIYr Y4eTOM
MHEHUS noTpebuTenei u
3aWHTEPECOBAHHBIX CTOPOH

Ymeer OpraHu30BaTh OILICHKY
KagecTBa OKazaHUS YCIyr YYeToM
MHEHUS noTpebuTenei u
3aMHTEPECOBAHHBIX CTOPOH

Bananeer HaBbIKaMu Opranu3anuvunu
OIICHKHK Ka4d€CTBa OKas3aHUA YCIyr C
Y4€TOM  MHCHUA HOTpe6PITeJIeI>i u
3aMHTCPECOBAHHBIX CTOPOH

OIIK-3.2.
Ka4ecTBO MPOILECCOB OKa3aHHA

Oo0ecrieunBaer

yCIyr B COOTBETCTBHH  C
TpeOOBaHUSIMHU

MEKTyHaPOIHBIX u
HallMOHAJIBHBIX CTaH/IapTOB,
notpeouTenen u

3aWHTEPECOBAHHBIX CTOPOH

3naer kak oO0ecCleYuBaThH OKAa3aHHE
YCIyr B COOTBETCTBUU C 3asBJICHHBIM
Ka4yC€CTBOM

YmMmeer obecrieunBaTh OKa3aHUE yCIIyT

B COOTBECTCTBUHA C 3asBJICHHBIM
Ka4yCCTBOM
Bananeer HaBBIKaMu obecrncueHUs

OKaszaHusA YCIYr B COOTBCTCTBUH C
3asBJICHHBIM Ka4C€CTBOM

OIIK-6. CnocobeH INpUMEHATH B
podeCcCHOHANBLHON NEeATeIbHOCTH
HOpPMAaTHBHBIC TIPaBOBBIC AaKTHI B
cepe cepBuca

OIIK-6.1. OcymiecTBaseT NOUCK
HOPMaTHBHBIX IIPAaBOBBIX aKTOB,
PperyIupyIOIIX n30paHHyI0
cdepy CepBUCHON ACATENbHOCTH

3HATh. CHOCOOBI TIPUMCHCHUS B
npopECCHOHATIBHON  JEATEIBHOCTH
HOPMATHBHBIX TIPABOBBIX aKTOB B
cthepe cepBuca

YMETb: MPUMEHSITH B
npodecCHOHAIBHON  JIESITEeNbHOCTH
HOPMAaTHBHBIE MpPABOBbIE aKThl B
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cepe cepBuca
BJIaJIeTh. HABBIKAMHU NPUMEHEHHUS B
npodecCHOHAIBHON  JIeSITENbHOCTH
HOPMAaTHBHBIX MPABOBBIX AaKTOB B
ctepe cepBuca

OIIK-6.2. O00CHOBaHHO
PUMEHSET HOPMAaTHBHO-
MPABOBBIE AKTHI B
npodeccrnoHaTbEHOM
JIeATeIbHOCTH

3HaTh: CHOCOOBI TMPHMEHEHHUs] B
npodecCHOHANBHON  IeSITENBHOCTH
HOPMAaTHBHBIX MpPABOBBIX AaKTOB B
cdepe cepBuca

YMETh: MPUMEHSTh B
npo(eCCHOHANBHON  JIESITENBHOCTH
HOPMATHBHBIC MPABOBBIE aKTHl B
cdepe cepBuca

BJIajIeTh. HABBIKAMU NPUMEHEHUS B
npodecCHOHANBHON  IeSITENbHOCTH
HOPMAaTHBHBIX MPABOBBIX AaKTOB B
ctepe cepBuca

bl

4.0CHOBHOE COAEPKAHHUE JJUCIUIIIMHbI

TeopeTnveckie 0OCHOBBI METPOJIOTHU
[IpaBoBBEIC OCHOBBI CTUHCTBA U3MEPCHHUIA
OCHOBBI CTaHJAPTU3AIHA
Ceptudukamum u ee 00BEKTHI
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AHHOTanusi pagoyeii MporpaMMbl AMCHUILIHHBI «PUCK-MeHEeIKMEHT U aHTUKPU3UCHOE yIIpaBJieHHe B cepe
TypU3Ma»

1. HEJIM OCBOEHUSA JUCHUIIJINHBI

HemsMn ocBOEHHS TUCHMIDIMHBI «PHCK-MEHEKMEHT W aHTUKPHU3HCHOE YIpaBlieHHE B cdepe Typuma»
SIBIISTIOTCSL:

- (hopMupoBaHHEe PEACTABICHNI O COBPEMEHHOH IMapagIurMe pUCK-MEHEKMEHTA;

- I3y4eHue (pyHIaMeHTaIbHBIX OCHOB M MIPUHIIUIIOB PHCK-MEHEKMEHTA;

- (hopMupoBaHue PECTABICHUI O COBPEMEHHBIX CIIOCO0AX CO3/IaHUsI CUCTEM IO YIPABICHHUIO PUCKAMU;

- U3yYEHUE KPU3UCHBIX SBJICHUN B IKOHOMUKE, ONPEACIICHUE UX POJIM B PA3BUTHUU COLIMATIBHO-
9KOHOMHUYECKHUX CUCTEM;

- aHaJIU3 COJIEPIKAHUS aHTUKPU3UCHOTO YIPABJIEHUS! CEPBUCHOMN OpTraHu3aluei;

- U3YYCHHUE POJIH YEIOBEUCCKOr0 (haKTOpa B BOSHUKHOBECHUH U IPEOJIOJICHUN KPU3UCHBIX SIBICHHIA.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII

JucnnmmHa «PUCK-MEHEKMEHT U aHTHKPHU3UCHOE YIIpaBlIeHHE B cdepe Typru3May» OTHOCHUTCS K Bioky 1,
b.1.b.25 Tuctumummael (Moxynu) O0s3aTebHAS YacTh.

JlaHHas OECHMIUIMHA HAXOTUTCS B JIOTHYECKOHN M COAEPIKAaTeIbHO-METOANIECKON B3aUMOCBS3H C IPYTHMU
gacTsamu OTTOIT: mucruruimHaMu, TPaKTHKAMH.

[IpenmecTByromue JUCIUIIHHBI (KYPCHI, MOLYIH [Mocnenyronye ANCIUIUIMHBI (KypPChI, MOIYIIH
TTPAKTHKH) TIPAKTUKH)
Opranmsanuss W IDTaHUpOBaHME  JesitenbHOCTH | IIpomsBoncteenHass — mpaktuka  (IIpennumnomuas
IpeINpUsTHH Typu3Ma IIPAKTHKA)

MapKeTHHT B TypH3Me

MGHC,H)KMCHT B TypuU3Me

CepBI/ICHaH JACATCIBbHOCTD

Byxranrepckuii, pUHAHCOBBIH M CTAaTHCTHYECKUIl ydeT
B TypHU3Me

DKOHOMHKA U NpEANPHUHUMATEIILCTBO B TYPU3ME

JlokyMeHTaIoHHOE ~ o0ecrieueHne yNpaBieHUS Ha
NPEANPUATHIX TypH3Ma

[TpousBoxacTBenHas npaxkTrka (CepBHCHas IPaKTHKA)

[MpousBoxcTBeHHass  mpakthka  (OpraHu3alMOHHO-
yIpaBieHYeCKas IPAKTHKA)

3. INTAHUPYEMBIE PE3YJIbTATBI OBYUEHHUA IO JUCIUIIJINHE

Kon n HanmMeHnoBaHue Kon n naaukaTop (MHIAKATOPHI) PesynbraTe! 00ydeHns
KOMITETEHITUH JIOCTHKEHUST KOMIICTCHIIUN

OIIK-2. Cnocoben ocymectBisate | OIK-2.1. Onpenenser nenu u 3HaeT COBpPEMEHHbIE Hay4dHbIe

OCHOBHBIC q)yHK]_II/II/I YIpaBJICHUA | 3a1a4u CepBHCHOﬁ JCATCIBbHOCTHU OIXO0IBI K YIIPaBJICHUIO

CEPBUCHOH JESITEITLHOCTHIO OpraHu3aIuu 3KOHOMUYECKHMH pHCKaMI,
COBPEMEHHBIC TEXHOJIOTUHU
yOpaBIEeHUS pHUCKaMH, (aKTOPEHI,
OTIpEICIISIOINE BO3MOXHOCTh
BO3HUKHOBCHUS KPH3HCOB B
YIpaBJICHUU CEepBHUCHOU
JCSITEBbHOCTBIO.

YMeeT WUCIOIB30BATh METOALI H
TEXHOJIOTHH YIPABJICHUSI PUCKAMHU
MPU PEIICHUU HCCIEA0BATEIbCKUX
3aj71a4, CTPOUTHh MOJEIH PUCKOBOU

CUTYAaIHH.
Baaneer COBpPEMEHHBIMU
METOAaMHU PHUCK-MEHEKMEHTA,

METOJAAMU  OLEHKH  KPHU3UCHBIX
CUTyallMii Ha pa3HBIX YPOBHIX
SKOHOMUKHU.
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OIIK-2.2. MHcmonb3yeT OCHOBHBIE
METOIbl M IPUEMbI IIAHUPOBAHHUS,
OpraHu3aluy, MOTHBALUH,
KOODJMHAIINU u KOHTPOJIS
JIeATeNIbHOCTH opraHuzanuii cgepsi
CepBHUCa U UX MOJPa3ICICHHMA

3HaeT COBpPEMCHHBIE  HAy4JHBIC
MOXOIbI K YIPaBICHUIO
IKOHOMHUYECKHMHU pHCKaMH,
COBPEMEHHbBIE TEXHOJIOTUHU
yIpaBICHUSI pPUCKaMH, (AKTOPBI,
OTIpeeIISIIoLIHe BO3MOXHOCTb
BO3HHUKHOBCHUS KPHU3UCOB B
yIpaBJICHUN CEPBHUCHOU
JESITETBHOCTBIO.

¥YMeer uCHOIB30BaTh METOIBI H
TEXHOJIOTHH YIIPABJICHUS DPHUCKaAMHU
MIPH PEIIeHUH HCCIIEI0BATEIbCKUX
3a/a4, CTPOUTh MOJEI PHUCKOBOM
CUTYaIlUH.

Baageer

METOoJlaMU
METOoJlaMU
cUTyauui

COBPEMEHHBIMU
PUCK-MEHEIKMEHTA,
OLIEHKU  KPU3HUCHBIX
Ha pa3HBIX YPOBHSAX
9KOHOMHUKH.

OIIK-5 CniocobeH npuHUMAaTh
HSKOHOMHYECKHE 000OCHOBaHHBIC
pelreHus, 00ecTeYnBaTh
9KOHOMHYECKYIO 2P (HEKTUBHOCTh
opraHu3auii N30paHHoOU cheps
npodeCCHOHANBHOMN NEeSITENbHOCTH

OIIK-5.1. PaccunThiBaeT, OlICHUBACT
Y aHaJIM3UPYyeT OCHOBHBIE
MPOU3BOJCTBEHHO-OKOHOMUYECKUE
MOKa3aTeIN CEPBUCHOM

TS TEITBHOCTH

3HaeT TPOOIEMBI  ITOCTPOCHHS
CHCTeM YIpAaBJICHUs PHCKAMH U
COBPEMEHHBIE TIOJIXOJIbI K
CO3JIaHUIO CHCTEM  YIIPaBICHHS,
TPUHIATTEI yIpaBJICHUSL
KOH(QIUKTAMH B OpTaHH3alUd H
npaBmia AHTUKPU3UCHBIX

KOMMYHUKAIUH.

Ymeer OIpEeAeATh METOIBI
UACHTH()HUKAIIMK W OIEHKH PHUCKa,
KOTOpBIC COOTBETCTBYIOT
omnpeieNIeHHON pHCKOBOM
CUTYalluH, paHXupoBaTh o
3HAYUMOCTH CPYIIIBI
3aMHTEPECOBAHHBIX B
JIeATEeIbHOCTA KOMIIAaHWUW JIUIl H
BBICTpauBaTh cUucTeMy
KOMMYHHKAIMil C HUMU BO BpeMs

KpH3uca.

Buiajieer HaBbIKAMH YKOHOMHYECKU
000CHOBBIBATh HEOOXOIMMOCTh H
1eecoo0pa3HoCTh TIPUHSTHS
pelIeHUl TMpH  OCYIIECTBICHUU
npoeCCUOHANBHOM JeSITEIBHOCTU
" criocobamu HPEOJI0JICHHS
KPHU3UCHBIX SIBJICHUI.

OIIK-5.2.
000CHOBBIBAET

DKOHOMHYECKHU
HEOOXOOUMOCTh |
1eecoo0pa3HoCTh TIPUHSTHS
pellcHWI  TPH  OCYIIECTBICHUHU
npo¢eCCHOHATBHOMN ACSTEIBHOCTH

3HaeT TPOOIEMBI  ITOCTPOCHHS
CHCTEM YIpPAaBJICHUs PHCKAMH U
COBPEMEHHbBIE IOJIXO/IbI K
CO3[JAHUIO CHCTEM  YIpaBIICHHS,
MPUHIIUITEI yIpaBICHUS
KOH(QIUKTAMH B OpraHH3alUd H
npaBmia AHTUKPU3UCHBIX

KOMMYHUKAIUH.

Ymeer OIIpeACIATh MECTOAbI
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WICHTU(QUKANA W OICHKH PHCKa,
KOTOpBIE COOTBETCTBYIOT
OmpeIeNIeHHON PHCKOBOM
CUTYyaIlHH, PamXHpOBATh o
3HAYNMOCTH TPYTIITBI
3aMHTEPECOBAHHBIX B
JIESITENIbHOCTH  KOMIIAHUM JIUL U
BBICTpauBaTh cUcTeMy
KOMMYHHKAIMil ¢ HUMU BO BpeMs
KpH3Huca.

Buiajieer HaBbIKAMH YKOHOMHYECKU
000CHOBBIBATh HEOOXOIMMOCTh H
1eecoo0pa3HoCTh TIPUHSTHS
pELICHU TpU  OCYIIECTBICHHU
PO ECCUOHANBHON JeSTEIBHOCTU
" criocobamu TIPEOJI0NICHHS
KPHU3UCHBIX SIBJICHUH.

AR

4.0CHOBHOE COJEPXAHUE JUCHHUIIJINHBI

OCHOBBI TEOPHH YIIPABICHHUS PHCKOM.

Kpusucs! B opranmsanui, aHTHKPU3UCHOE YIIPABICHUE U METOIBI OTIPEICIICHUS U OLIEHKU PUCKA.
AHTHKpH3HACHOE yIIpaBIeHUE OpTaHU3aIiel, yIpaBICHAE PUCKAMH.

PazBuTne Mozeneit u METOJ0B YIPaBIEHUS PUCKOM.

THumoBsIe pereHus yupaBiIeHNs PUCKOM B Pa3JIMIHBIX 00JACTAX.

YenoBeueckuil (pakTop B aHTHKPU3UCHOM yIpaBiIcHUU. KOMMYHUKAIIUH BO BpEeMsI KPU3HCA.
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AHHoOTaUMS paﬁoqeﬁ nporpamMmmbl JUCHUINJTIAHBI «be3onacHOCTD KU3HeAESITEIbHOCTH

1. IEJIM OCBOEHUS JUCHUTIJINHBI
enssMu OCBOCHUSI AMCUMIUIMHBI SIBISICTCS: KOMIIETCHTHOCTHASI MOJOTOBKA CTY/AECHTOB B COOTBETCTBHUH C
tpeboBanussmMu ®I'OC, B Tom uucie: GOpMHUPOBaHHE Y CTYACHTOB 3HAHUS MOTEHIIMAIHLHO OTACHBIX W BPEIHBIX
(hakTOpOB [UIs 3A0POBbS U KU3HK YEIOBEKa, MEXaHU3MOB UX JACHCTBUS; MPECTaBICHUI O NPUYUHAX U MEXaHU3Max
Pa3BUTHS OCHOBHBIX YpPE3BBIYANWHBIX CHTYALUH, MyTSIX MPEIYNPEKACHUS U CHIDKCHUSI MX OIMACHBIX TOCIEICTBHI;
npoeCCUOHANTBHOM KYIBTYphI O€30IIACHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucnummHa «be30nacHOCTh KU3HENSATSILHOCTHY OTHOCUTCS K JUCHHUIUIMHAM 00si3aTenbHON YacTu bBioka
1 «Iuctmmnmael (Mmoxynu)y» (Bb.1. 5.26) OITOII u HaxoauTcs B JOTHYSCKON M COACPIKATECIBHO-METOINICCKOM CBSI3U

C IPYTUMU TUCIHATITTHAMH.

[MpeamecTByOIINe TUCHUIUTUHBI (KYPChI, MOIYIIH,
TIPAKTUKHN)

[Mocnenyromue TUCTUIUTAHEI (KypCHI, MOAYIIH,

TIPAKTUKH)

Om3nyeckas KyJabTypa U CIIOPT

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA IO JNCHUITIJIMHE

Koa u HammeHOBaHue

Koa u mHaukaTop (MHAUKATOPBbI)

Pe3yabrarsl 00yuenust

BOCHHBIX KOHCI)HI/IKTOB

TEXHUKH O€30MacHOCTH Ha pabouem
MecTe M Tpe[uiaraeT MepONPHSTHS
0 MX MPEJOTBPAILCHUIO

KOMIIeTeHIHH JOCTHKEHUS KOMIeTEeHIINH
YK-8 Cnocoben cozmaBath u | YK-8.1. WUnentudunupyet 1 | 3HaeT (akTOpbl BPEIHOTO BIUSHUS
MIOJIEPKUBATh B | aHaMM3UpyeT (AaKTOPBl BPEIHOTO | 3JIEMEHTOB CPEAbl OOUTaHUA
MMOBCETHCBHOM KW3HH W B | BIHUSHUA JJIEMEHTOB cpemsl | YMeeT  MOANCPXKHBATH  Oe30TMacHBIC
po¢eCCHOHATBHOM oOuTaHuss Ha Oe30MacHBIC YCIOBHUS | YCIOBHS KHU3HENCATCITHHOCTH B
JIESITEITBHOCTH 0e30MacHbIC | KHU3HEACITCIBHOCTH B | IpO(eCCHOHANBHOM ACSITEIBHOCTU
YCIIOBHSI  JKU3HCHCATCIILHOCTH | MOBCENHCBHOW  KM3HM W B | Biiameer  HaBBIKAMU  MOJAJCPXKAHUS
JUIS  COXPaHEHHs MPHUPOJHON | MPO(EeCcCHOHATBPHONW  JESITEIBHOCTH | OE30MacHBIX YCIIOBHI
cpensl, oOecrieueHUs | Al COXPAHEHUS MPUPOTHOU CPEIbl, | KUIHENCATCIPHOCTH B TIOBCCIHEBHOM
YCTOHYHBOTO pa3BuTHA | obecrieueHHs YCTOMYMBOTO | KHU3HH

o0mecTBa, B TOM YHCJIE TPH | pa3BUTHI OOIIECTBA

yrpo3e HW  BO3HHMKHOBeHHH | YK-8.2. Breisnsier cuTyanud, | 3HAeT OCHOBHI TEXHWKH 0€30MacHOCTH
Ype3BBIUYAHHBIX CUTyallMd ¥ | CBA3aHHBIE c HapyIICHUSIMH | Ha paboyeM MecTe

YMeer mnoadupaTh MEPONPHATHS IO
MPEAOTBPALICHUIO HAPYIICHUI TEXHUKH
0e301MacHOCTH Ha pabodeM MecTe

YK-8.3. Pazbscuser paBUIIa
MOBEJICHUS TPH  BO3HUKHOBCHUU
BOEHHEIX KOH(JIUKTOB,
Ype3BhIYANHBIX CUTyalun
MIPUPOIHOTO u TEXHOT€HHOTO
MIPOUCXOKACHUS; OITUCEIBAET
CITOCOOBI ydacTus B

BOCCTAHOBUTCIIBHBIX MCPOIIPUATHUAX

3Haer TpaBWiIa  TMOBEACHUA  IPHU
BO3HUKHOBEHUHM BOCHHBIX KOH(IUKTOB,
Ype3BBIYANHBIX CHTYyalldud MPUPOTHOTO
U TEXHOTCHHOT'O TIPOUCXOXKICHUS
YMeeT ONHCHIBATH CIIOCOOBI yYacTHs B
BOCCTAHOBHUTEIIEHBIX MEPOIPHUSATHIIX

4.0CHOBHOE COJEP KAHUE JUCIUITJINHBI

Yenosek u TexHochepa

bl ol 2

PN

Beenenue B 6e3omacHOCTh. OCHOBHBIC MTOHATHS U OIIPCACIICHUA
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Wnentudukays n BO3IEHCTBHE Ha YeTIOBEKA BPEIHBIX U OMACHBIX (PaKTOPOB CPEasl OOMTaHMS

3amurTa YenoBeKa 1 Cpebl OOUTAHUS OT BPEAHBIX M OMACHBIX (PAKTOPOB MPHUPOTHOTO, AHTPOIIOTCHHOTO U
TEXHOT'€HHOT'O MIPOUCXOKACHHUS

ObecnieucHre KOMGMOPTHBIX YCIOBUH IS )KU3HU U ISITSILHOCTH Y€JI0BEKA

[cuxodusmnonornyeckre ¥ YProHOMHUYCCKIE OCHOBBI 0€30I1aCHOCTH
Upe3BbIyaifHbIC CUTYAIMH U METOJIbI 3aIIUTHI B YCIOBUAX UX Peai3aluu
YupasieHne 6€30IacHOCTHIO KU3HEACSITEIHHO




AHHoTanus paéoyeii mporpaMMsbl IHCHMILIMHBI «PH3HyecKkas KyJbTypa u cnopT (odwmas
¢uzuyeckas NOAroTOBKA))

1. UE/IM OCBOEHMA AUCUUNNTUHDI
Lenamu ocBoeHMa AUCUUNAUHBbI «Du3mMyeckan KyabTypa M cnopT (obwan ¢pusmyeckaa NoAroToBKa) »
ABNAIOTCA:

- opMupoBaHue y CTYJICHTOB (PU3HUCCKON KYIbTYPHI TUYHOCTH;
- (hopMupOBaHKE CITOCOOHOCTH HATPABICHHOTO UCIIOJIB30BAHMS Pa3HOOOPA3HBIX CPEIACTB (PU3NUECKOH KYJIBTYPHI U
CHIOPTa JJIS COXPAHEHUS M YKPEIUICHUS 3/I0POBbsS, & TAKXKE YCIECITHON MPo(heCcCHOHANBEHON AeITEIEHOCTH.

2. MECTO JUCIMIIVIMHBI B CTPYKTYPE OIIOII

OvcumnavHa «®dusmdeckaa KyabTypa W crnopt(obuwana ¢usmMyeckas MOArOTOBKA)» OTHOCMTCA

KINEKTUBHbIM AUCUMNANHAM (MoAyNsM) No GU3NYECKOM KyNbType 1 CnopTy.

[penmiecTByromue TUCIATUIMHBI (KYPCHI,
MOIYJIH, IPAKTHKH )

[Mocnenyromiyie AUCHUILTHHBL (KYpPChI, MOJTYJIH,
MIPaKTHKH)

Bbe3onacHOCTh KH3HEACATCIBHOCTH

5. INTAHUPYEMBIE PE3YJIbTATHI OBYYEHMUA 11O JMCIHUIIJIMHE

Koa 1 HanmeHoBaHue

Koa v nnaunkartop

PesynbTaTbl 06y4YeHUs

KOmneTeHumm (MHAWKATOPBI) AOCTUKEHUS
KOMNeTeHU MU
YK-7 - CnocobeH | YK-7.1 - Bbibupaet | 3HaeT* TeopeTMyeckMe M MeToaMYECKME
NoAfepP’KMBaTb AO/XKHbIN | 3g0poBbecbeperatolume OCHOBbl  OU3MYECKON  KyNbTypbl  Ans
YPOBEHb dU3nYecKom | TeXHONOTUM ONA | yKpenneHma  340poBbA WM yCNEeLHOM
NnoAroToBAEHHOCTM  ANA | nogaepXaHua OO/MKHOTO | NPodeccMoHaNbHON AEeATENbHOCTU
obecneyeHunn YPOBHA dusnyeckoi
o YmeeT 1cnonb3oBaTb CpeacTsa U MeTogbl
NoOJIHOLLEHHOWM NoAroTOBNEHHOCTU C y4eToM PeA A
o M3MYECKOWM KynbTypbl ANA YKpenaeHuA
COUManbLHOM n | pusnonornyeckmx ¢ yaeTypel A YKP
o o 340poBbA, NPOPEeCCUOHANBHO-TMYHOCTHOrO
npodeccmoHanbHOM 0cobeHHOCTel opraHu3ma
pa3BuTmA " ¢dun3nyeckoro
0eATeNbHOCTH

camocoBepLleHCTBOBaHUA

Bnapeer HaBblKaMM COXpaHeHunA n

yKpenneHua  340poBbs,  GU3MYEcKoro

camocoBepLleHCTBOBaHUA

VK-7.2. Onpenensiet cpeacTsa u
METOBI PU3HYCCKOU KYIbTYPHI,
HEOOXOIUMBIC TSt
MOJICPKAHUSI TOJDKHOTO YPOBHS
(hu3nvecKoil MoArOTOBJICHHOCTH
JULst 0OecTiedeHust MOJTHOLIEHHOM
COLIMATILHOW U
npodeccnoHaTEHOM
JeATeIbHOCTH

3HaeT*cpeactBa M meTogdbl  GU3MYECKOM

KYAbTypbl ANA NOAAEPKAHUA  AO/KHOIO

YPOBHSA PpU3nYecKoit NoAroToBAEHHOCTH

Ymeert BblbUpaTh CpeacTsa U MeToAbl
dusnyeckoit KynbTypbl ans obecneyeHun
NOJIHOLLEHHOW COLMaNbHON U
npodeccMoHanbHOM AeATEeNbHOCTHU

Bnageet HaBbikamu GOpPMUPOBAHMSA
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340p0BOro 06pasa K13Hu

4.0CHOBHOE COJEP KAHUE JUCIUITJINHBI

OO01mepa3BUBarONINe yIPaKHEHHS (7151 IDICYSBOTO MOsICA)

OO011epa3BUBarOIINe YIIPaKHEHHS (17151 OPIOLTHOTO Mpecca U MBIIII] HOT)

OO61epa3BUBAOIINE YIPAKHEHHS (HA pa3BUTHE OBICTPOTHI, MBIIII] HOT, BEpXHETO TICYEBOTO MOsICA)
OO6mepa3BHUBaOIIKE yIPaXKHEHH (Ha pa3BUTHE MBIIII CITUHBI, PYK, HOT)

OO01u1epa3BUBalOIINe YIPAKHCHHS (Ha PA3BUTUE MBIIII] TYJIOBUILA)

Oo6mast pusmyeckast moroToBKa
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AHHOTanus padoyeil mporpaMMbl IUCHHMIIUHBI «PU3HYecKas KyJbTYpa U CHOPT (Jerkas
aTJeTHKA)»

3. UENN OCBOEHUA ANCUUNTUHDI
Llenamu ocBoeHnaA gucLmnanHbl « Prusnyeckan KyabTypa 1 CnopT (n1erkaa aTneTnka) » ABAAOTCA:

- (hopMHpOBaHUe y CTYACHTOB (PU3NYECKON KYIbTYPHI THYHOCTH;
- (opmupoBaHUe CITOCOOHOCTH HAMPABICHHOTO HCIIOIB30BAHMS Pa3HOOOPA3HBIX CPEACTB (HHU3MUIECKON KYIbTYPHI U
CTopTa JUIsl COXPAHEHUsI U YKPETUICHHS 3JI0POBbs, & TAKXKE YCIEUIHOH NpodecCHOHANBHOMN esITeNIbHOCTH.

4. MECTO JUCHUIIIMHBI B CTPYKTYPE OIIOII

AuncumnanHa

«dusnyeckas

KyNbTypa M crnopT

(nerkan

aTneTu Ka)» OTHOCUTCA KINEKTMBHbLIM

ancumnamHam (Mogynsm) no GmMsmMyYecKkom KyabType U chopTy.

[IpenmecTByroIIre TUCIUILIHHEI (KYPCHI,
MOJTyJIH, IPAKTUKN)

[Tocnenmyromntye TUCIUIUIAHEI (KYPCHI, MOTYIIH,

MIPAKTHUKH)

be3onacHOCTh KH3HEACATCIBHOCTH

6. INTAHUPYEMBIE PE3YJIbTATBI OBYUYEHMS 11O JUCIUITVIMHE

Koa 1 HaumeHoBaHue

Koa v nnaunkartop

PesynbTaTbl 06yyYeHuUs

KOMMeTeHLUn (MHAWKATOPBI) AOCTUKEHUA
KOmMeTeHuun
YK-7 - CnocobeH | YK-7.1 - Bbibupaet | 3HaeT* TeopeTMyeckMe M MeToaMYECKME
NoAAeP’KMBaTb OOMKHbIN | 3g0poBbecbeperatolume OCHOBbl  (M3MYECKON  KyAbTypbl  ANs
YpOBEHb dU3nYecKom | TeXHONOTUM ONA | yKpenneHma  340poBbA U YCNELHOM
NnoAroToBAEHHOCTU  ANnA | noaaepXKaHua OOKHOTO | NpodeccnoHanbHOM AeATENbHOCTH
obecneyeHusn YPOBHA dusnyeckol
o Ymeer ucnonb3oBaTh Cpeactsa M meToabl
NO/IHOLEHHOM NOAroTOB/NEHHOCTU C yYeTom
o M3NYECKOW KyNbTypbl ONA  YKpenneHua
couManbHOU n | dM3mMonornyecKmnx ¢ yAeTypel 4 YKP
o o 340poBbA, NPOPECCUOHANBHO-TMYHOCTHOO
npodeccroHanbHom ocobeHHOCTel opraHnu3ama
pa3BuTUA " ¢dun3mnyeckoro
0eATenbHoCTU

camocoBepLleHCTBOBaHUA

Bnapeer HaBblKaMu COXpaHeHuA n

yKpenneHua  340poBbs,  GU3MYEcKoro

camocoBepLleHCTBOBaHUA

VK-7.2. Onpenensiet cpeacTsa u
METO.Ibl (PU3UUIECKON KYIbTYPHI,
HEOOXOOUMBIE IS
HOJICPIKAHHS JIOJDKHOTO YPOBHS
(u3nyecKoit MOArOTOBICHHOCTH
JUIst 0OecTieYeH st MOJTHOLIEHHOH
COLIMATILHON U
npoQeCCUOHATBHOM
JICSITETBHOCTH

3HaeT*cpeactBa M meTogdbl  GU3MUECKOM

Kynbtypbl Ana noagaepxXaHuna OO01XKHOro

YPOBHS $U3MYECKOW NOArOTOBNEHHOCTU

Ymeert BblOMpaTh CpeacTsa U MeToabl
dunsnyeckoit KynbTypbl ans obecneyeHun
NOJIHOLEHHOW CoLUManbHOM n
npodeccMoHanbHOM AeATeNbHOCTH
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Bnageer HaBblKaMM dbopmmrpoBaHus
340p0BOro 06pasa K13Hu

4.0CHOBHOE COAEPKAHUE JUCIUAIIJINHbI

OO61epa3BUBAOIINE YIPAXHEHUS (U1 IJIEYEBOTO TOsIca)

OO61epa3BUBAOIINE YIPAKHEHHS (11 OPIOIITHOTO MPECcca W MBIIIIIT HOT)

OO01u1epa3BUBalOIIKe yIIPaKHEHHS (Ha Pa3BUTHE OBICTPOTHI, MBIIII] HOT, BEPXHETO ILICUYEBOTO MOsICa)
OO01u1epa3BUBaIOIIKE YIIPAXKHCHUS (Ha PA3BUTUE MBIIII] CIIUHBI, PYK, HOT)

OO61epa3BUBaOIIKE YIPaXKHEHM (Ha pa3BUTHE MBIIII TYJIOBHUIIA)

Jlerkas atiieTuka
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AHHoOTaUMS paﬁoqeﬁ nporpamMmmbl TUCHHAINIJTIAHBI «TexHoJaorumn TypaFeHTCKOﬁ ACATECJIbHOCTH

1. EJIX OCBOEHUS JUCHUIIJIMHBI
b ocBOEHMS TUCIUITIIMHEI - 3HAKOMCTBO CTYACHTOB C OCHOBAMH JESTEIHHOCTH B COIMAIBHO-KYIbTYPHON
cdepe, CO CIEKTPOM COIMAIBHBIX TEXHOJOTHH, WCIIOJNB3YeMBIX B TOCTHHHYHOM W DPECTOPAHHOM CEpBHCE,
KYpOPTHOM JieJie ¥ TypU3Me, HCIOJIB30BAHNE TEXHUIECKUX CPEICTB B OKA3aHUH COIMATBHO-KYIBTYPHBIX YCIYT

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
JucnuiummHa  «TeXHONOrMM TypareHTCKOM JesTeIbHOCTH» BXOAWUT B o0s3aTenbHylo 4acTh bioka 1
00pa3oBaTeIbHOM POrPaMMBI.

[IpenmecTByromue JUCHUILIMHBL (Kypcbl, Moaynu, | Ilocnemyromiye AucuMIUIMHbL (KypChbl, MOAYJIH, IPAKTHKN)

MPAKTUKN)
WHdopManmoHHbIe TEXHOIOTUH B TYpU3ME TeXHOJIOTHH IPOJBMKEHUS] TOCTHHHYHBIX YCIYT
Opranuzanus ¥ IIaHUPOBAaHUE JESTeILHOCTH VHHOBanMM B TYpU3Me
HpEeANPUATHI TypU3Ma KoMItproTepHBIE TEXHOJIOTHH B TYpHU3ME

TexHOJIOTHH ¥ OpTaHHU3alsi TOCTUHHYHBIX YCIYT
HHTepHET-TEXHOIOTUU B TYpU3MeE

TpeOoBaHUs K «BXOTHBIM» 3HAHHSAM, YMEHHSM W HaBBIKAM OOYYAIOIIETOCs, HEOOXOAWMBIM TP OCBOCHUH
JTAHHOM TUCIUILIAHBI

3HaTh:

— OCHOBHBIE PECYPCHI U TEXHUIECKUE CPEACTBA JIJIS peau3alliy Mmporecca Typu3Ma
Vmertsb:

— TIPUMCHATh UH(POPMAIMOHHBIC TEXHOJOTUH, OQUCHOE O0OpYAOBaHHME W TEPCOHANBHBIC CPEICTBA B
CEpBUCHOM ACSITENbHOCTH

Brnanets:

— HaBBIKAMH PabOTHI C OCHOBHBIMH TEXHHUCCKUMHU CPEJICTBAMHU B CEPBUCHOI JICATCIHHOCTH.

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYYEHHUSA IO JNCHUITIJIMHE

Kon n HanmeHoBaHue Kon nanukatop (MHAUKATOPHI) PesynbTaThl 00yueHus
KOMITETEHIINU JTOCTHIKECHUSI KOMITETCHIHH
MK-1. Cnocoben opranmsosath | ITK-1.3. OcymecTrisier | 3HaeT CTaHAApTBI, HOPMBI, TpaBUIIA
CEpBHUCHYIO JIeSITeNIbHOCTD | B3aMMOJICHCTBHE C | OoKa3aHUs  YCIyr  Ha  TYPUCTCKOM
NpeANPUATHS HNOTPEOUTEISIMU U | IpeAnpUITHA
3aWHTEPECOBAaHHBIMU JIMIIaMH Ha | 3HAeT METOJbl OpraHW3alUU JeJOBBIX
TYPHUCTCKOM MPEATPUATHN KOMMYHUKAallMii B KOHTAKTHOW 30HE

TYPHUCTCKOTO MPEATIPUATHS
3HaeT OCHOBBI YIIPaBJIECHUS IPOCKTAMHU,
TaiiM-MEHEIHKMEHT

Ymeer GopMUpPOBATH JETANBHBIN IUIAH
OpraHHM3alMi CEPBHUCHOM JIESATEIBHOCTH
Ha TYPHUCTCKOM IPEANPUATHA

YMeeT ObICTpO NPHHUMATH PEIICHUS B
cllyyae OTKJIOHEHHSI OT pa3paboTaHHOTO
JIETAJILHOTO IUIaHa OpTaHH3aINN
mpouecca IPEAOoCTaBICHHUS YCIyr Ha
TYPHUCTCKOM IIPEATIPUATHA

YMmeer ompeneniTth  KOJIMYECTBO |
KBaTH(UKALNIO HEOOX0ANMOTo
nepcoHaja Uil pabOThl KOHTaKTHOH
30HBI TYPUCTCKOTO NPEINPHUSITHS

YMmeer pacrpenenats  3agadd I
IepcoHaja ¥  KOHTPOJIMPOBAaTh  HX
BBITIOJTHEHHE

Biageer  HaBbIKAMH  OpraHH3ALUH
HCTIONTHEHUST 00yCTpOMCTBa KOHTAKTHOM
30HBI TYpPHCTCKOTO MpPEINPHATHS B
COOTBETCTBHE co CTaH/AapTaMHy,
HOpMaMH, TIpaBUIaMHU

Buageer  HaBbIkamMm  oOecrieyeHUs
paboTBl KOHTAKTHOH 30HBI TYPHCTCKOTO
TpeANPUSATHS

Baageer HABBIKAMH peneHus
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ONEPAaTUBHBIX BOINPOCOB, BO3HHUKAIOIINX
B xoze MPEJOCTABICHUS  YCIyT
TYPUCTCKHUM TPEIAIPUATHEM

Bnaneer HaBbIKaAMM KOHTPOJISI KayecTBa
MPEJOCTABIIEMBIX  YCIYT TYPHUCTCKOTO

HpeANpPUSITHS
MK-2. CriocoGeH yrpaBisiTh MK-2.1. OcymecTBiseT 3naer OCHOBBI OopraHu3aIuu
TEKYIIEH NesITeNbHOCThIO yIpaBJICHUE YETOBEUECKIMHU H JIeSITEIbHOCTH TYPHCTCKOTO
CTPYKTYPHBIX TIOApa3ACICHUN MaTepUaIbHBIMH PeCypcaMu MPEIIPUATHS u KOMIBIOTEPHEIC
TYPUCTCKOTO MPEIIPUATHSI TYPUCTCKOTO MPEIIPUATHS MpOTpaMMBI,  HCIONB3YeMBIE B  HUX
JIESITETBHOCTH
3Haer OCHOBBI (hUHAHCOBOTO,
OyXraJTepCKOro W CTaTUCTHYCCKOTO

yde€Ta Ha MpCANpUATUAX CEPBHUCA

YmMmeer KOOPJAMHHUPOBATb,
KOHTPOJMPOBATh M TIPOBOAWTH OIECHKY
s pexTruBHOCTH JIeSATEITBHOCTH

TYPUCTCKOTO TPEANPHUATHS

YMeeT OCymIECTBIATh IUIAHUPOBAHUE H
OpTaHU3AIIIO e TETHHOCTH
TYpUCTCKOT'O MPEANPUATUSL

YMeer HUCHOIB30BATH HACTABHUYECTCBO,
JIeIETUPOBAaHUE, KOYUYMHI U JApYyrue
(OpMBI pa3BUTHS PYKOBOISIIETO COCTaBa
U KIIOYEBBIX COTPYAHUKOB TYPUCTCKOIO

MIPEIIPUATHS
Baaneer CTpaTernuecKuMu u
TaKTUIECKAM MeTOoIaMu aHam3a
MOTPEOHOCTH TYPHUCTCKOTO MPEATPHIATHS
B pecypcax

Baaneer HaBBIKAMH JICJIOBBIX,
MEXJIMYHOCTHBIX KOMMYHHKaIUH,

NIPOBEJCHUS COBELIAHWH W coOpaHuWil B
TPYAOBOM KOJIJIEKTHBE

IIK-2.2. OcymecTBiseT KOHTPOJIb
u OLIEHKY 3¢ PeKTUBHOCTH
JeATeILHOCTH TIOJIpa3/ieeHus
TYPHUCTCKOTO NPEATIPUSATHS

3Haer MPUHIUIIBI U MCTOAbI CO3JaHUA
CHCTCMBI KOHTPOJIA nepcoHaza
TYPUCTCKOI'O MPCANPUATUA

3Haer CrmocoObI OLCHKHN COOTBCTCTBUA

KadecTBa yCIOyr pa3pabOTaHHBIM Ha
MIPEaIPUSTHH periaaMeHTam u
CTaHgapTam

3naet MeTobI () (HEKTUBHOCTH CHCTEMBI
KOHTPOJS JIEATENFHOCTH TYPUCTCKOTO
MIPEIIPUATHS

YMeer aHaTM3UpPOBATH MPOOJICMBI B
(YHKIIMOHUPOBAHUH CHUCTEMBI KOHTPOJIA,
MPOTHO3UPOBATh WX TMOCICICTBUS U
MPUHUMATh MEPHl IO HUCIPABICHUIO U
HEJIOMYIICHUIO IMOJOOHBIX CHUTYaIlMii B
OymymiemMm

Baaaeer MeTOIMKON CO3JaHUS CHCTEMBI
KOHTPOJISI HA TYPUCTCKOM HPEANPHSITHN

4. OCHOBHOE COJEP)KAHHUE JUCHUIIJIUHBI
[IpenmeT 1 CyIHOCTh TEXHUKH B CONMOKYIBTYPHOM CEPBHCE
Opraan3anus yrpaBJIeHHsS TOCTHHUIHBIM CepBHUCOM B Poccun
OcCHOBHBIE BU/IbI TEXHOJIOTHH B COMOKYIBTYPHOM CEPBHCE
3amaun TEXHHYECKOTO M TEXHOJIOTHIECKOTO OCHAIICHHUS MPEANPHUATHI COIIMOKYIBTYPHOTO CEPBHCa
TexHUKa U TEXHOJIOTHS 00eCIICUYeHHsT KOM(POPTHBIX YCIIOBHI HA MPEANPUATUSIX COLUOKYIBTYPHOTO CEpBUCA
OcHOBHBIE TEHAECHLUHU TEXHOJIOTH3AIMH MTPOLIECCOB NPEAOCTABICHUSI YCIYT Ha MPEANPUATHIX COLIMOKYIBTYPHOTO

cepBuca

HanpaBneHI/m TCXHUYCCKOT'O Mporpecca B COUUAIbHO-KYJIbTYPHOM CEPBUCE.
TexHuueckoe U TEXHOIOTHYECKOE OCHALICHNUEC COLIUOKYJIbTYPHOT'O CE€pBUCA
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AHHoOTanus padoyeil NporpaMMbl JUCHHUILIHHBI «JKCKYPCHOHHAS M BLICTABOYHAS padoTa»

1. IEJIX OCBOEHUS JTUCHUIIJIUHBI
[enssMu OCBOCHUS TUCIUILTMHBI DKCKYPCHOHHAS U BRICTABOYHASL pabOTa SBISIOTCS:
- U3YYCHHUC TCOPUH U TPAKTUKU OPTraHU3alUU IKCKYPCUOHHOTO Jeia
- OBJIAJICHHE MTOJIX0/IAMH K OPraHU3alMH [IPOIIECCca CEPBHCA B IKCKYPCHOHHOM JIefie
- OBJI3JICHHE CHOCOOHOCTBHIO pa3padaThiBaTh KOHILCHIMU HOBBIX OJKCKYPCHOHHBIX YCIYI C y4eTOM TpeOOoBaHMM
TOTPeOUTEIS

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII
Wzyyenne «DKCKypCHOHHass M BbICTaBOYHas paboTa» mnpeaycMmartpuBaercst B bioke 1 JlucuuminHbl
(Momynu) Juctunnuna o Beioopy b.1.B.2.

[IpenmecTByromye AMCHUITUHBI (KYPCHI, [Mocnenyronye AUCIUMIUIMHBL (KypPChI, MOIYIIN
MOJTYJIM TIPAKTUKH) MIPAKTHKH)
OKcnepTr3a U JUarHoCTUKA MPEANpUATUI Typu3Ma KomnbroTepHble TEXHOJIOTUH B TypU3MeE

I/IH(i)OpMaIII/IOHHaﬂ 0€30IMacHOCTh U 3alura I/IH(i)OpMaIII/II/I

Opranu3anust KOHTaKTHOM 30HBI TyPUCTCKOTO
HpeANpPHUSITHS

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIIUTIJIMHE

Kon u HanmeHoBanue Kon u maukarop (MHIUKATOPHI) PesynbraTel 00y4deHust
KOMITCTEHIINH JOCTHKEHUsI KOMITCTEHIINN
[IK-1. Criocoben IIK-1.3. OcymecTBnser 3HaeT cTaHIapThl, HOPMBI, IPABUIA OKA3aHUS
OPraHU30BaTh CEPBHCHYIO B3aMMOJICHCTBHE C YCIIYT Ha TYPUCTCKOM NPEIIPHATHI
JeATeIbHOCT NPEANPUATHI | MOTPEOUTENsIMU U 3HaeT MEeTOIbI OPTraHU3ALMH JIETIOBBIX
3aHTEPECOBAHHBIMH JIHIIAMH KOMMYHHKAIHIl B KOHTaKTHOH 30HE TYpPHUCTCKOTO
Ha TYPUCTCKOM IPEIIPUATHH NPeAIPHUATHS
3HaeT OCHOBBI yIIPaBICHUS IPOEKTAMH, TalM-
MEHEJDKMEHT

Ymeer GpopMUpOBaTH NETANBHBIN IUIaH
OpTaHM3aIK CEPBUCHOM EITENFHOCTH Ha
TYPHUCTCKOM MPEATIPUSTHN

YMmeer ObICTPO NPUHUMATH PELICHUS B Cllydae
OTKJIOHEHUSI OT pa3paboTaHHOTO JETabHOTO
IUIaHa OpTaHHU3aIMK TPOLecca MPEJOCTaABICHUS
YCIYT Ha TYPUCTCKOM MPEANIPUATHN

YMeeT onpeiensiTh KOJIMUECTBO U
KBTH(DUKAIIIO HEOOXOAMMOTO TIEpCOHaNa JJIs
paboThl KOHTAKTHOM 30HBI TYPHUCTCKOTO
MIPEATIPUATHS

YMeeTt pacripenesnsiTh 3a1a4u IS IEpCOHANA U
KOHTPOJINPOBATh UX BBHITIOJIHEHHE

Biajeer HaBbIKAMM OpPTraHU3alUU HUCIIOTHCHUS
00yCTpOHCTBAa KOHTAKTHOH 30HBI TYPHCTCKOTO
MIPEANPUATHS B COOTBETCTBHE CO CTaHAAPTaMH,
HOpMaMH, TIpaBUIIaMHU

Baaneer HaBbIKaMu oOecriedeHUsT pabOThI
KOHTaKTHOM 30HBI TYPUCTCKOTO MPEANPHUSITUS
Buiajieer HaBbIKAMY PEILICHHUS OTIEPATHBHBIX
BOIIPOCOB, BO3HUKAIOIUX B XOZIE
MPEAOCTABJICHHS YCIYT TYPUCTCKUM
MPEIIPUATHEM

Bianeer HaBBIKAMM KOHTPOJIIS KaueCTBa
MIPEAOCTABISIEMBIX YCIYT TYPHCTCKOTO
TIPEIIPUATHS
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[IK-2. CriocobeH ynpasiisiTh
TEKYIIeH IeATeTbHOCTHIO
CTPYKTYPHBIX
MoApa3ACICHU I
TYPUCTCKOTO NPEIIPUATHS

IIK-2.2. OcymecTBuser
KOHTPOJIb U OLICHKY

3 pexTHBHOCTH AEITETHHOCTH
MOIpa3IeIIeHNs TYPUCTCKOTO
HpeANPUSATHS

3HaeT NPUHIUIBI U METOJABI CO3/IaHUS CHUCTEMBI
KOHTPOJISI IEPCOHAJIA TYPUCTCKOTO MPEAIPUSTHS
3HaeT crocoObl OIEHKH COOTBETCTBMS KadecTBa
yCIyr pa3paboTaHHBIM Ha TYPUCTCKOM
NPEANPHUSITHN PErIaMCHTaM M CTaHIapTaM

3Haer MeTombl  3(PQGEKTUBHOCTH  CHCTEMBI

KOHTPOJIS JEATEIILHOCTH TYyPHCTCKOTO
HpeANPUATHS

Ymeer aHAIU3UPOBATh po0IIeMbl B
(yHKIIMOHUPOBaHUU CUCTEMBI KOHTPOJI,

MPOTHO3MPOBATh HMX MOCICICTBHS U MPHHUMATH
MEpbl O WCIPABICHUI W  HEJOMYIICHUIO
MOJOOHBIX CUTyaIMi B OyIyIemM

Baaneer METOOUKOM  CO3JaHUS  CHCTEMBI
KOHTPOJISI HA MIPEANPHUATHSIX cepbl Typu3Ma

4.0CHOBHOE COAEPKAHUE JUCIUAIIJINHBbI
OCHOBBI 9KCKYpCOBEJICHHS, BOSHUKHOBEHHE, PA3BUTHE U KYIbTYPHO UCTOPHUECKAS POIIb.
Knaccudukanus s3KcKypCHOHHBIX 00BEKTOB
Orarnsl pa3padOTKH IKCKYPCUH
TexHnka nMpoBeICHNS IKCKYPCHU

JIngnocTh 3KCKypCcoBOAa

A e

bezonacHocTs Ha MapipyTe
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AHHOTanus padoydeil nporpaMMsbl JHCHHUIIMHBI « MTHHOBAMH B TYPpHU3Me)

1. HOEJA OCBOEHHUA JTNCHUITJINHBI
Ilenbto ocBOoeHUs AUCHUILIUHBI «/IHHOBaLMU B Typu3Me» SIBISETCS: OBIAJACHUE TEOPETHUECKUMH 3HAHUAMU U
NPaKTHYECKUMHM HaBbIKaMH, HEOOXOJMMBIMH JUIS YIPABICHUsS IPOLECCOM HOBOBBEICHMH Ha NPENNPUSTHU

WHIYCTPHUH CepBHUCA.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jucruuinaa otHocuTess K bioky 1 Jlucuumumuebel (MOAYNIH) 4YacTd, (GOpMUpYeMOW YyJacTHHKaMH
0o0pa3oBaTeNbHBIX OTHOIIEHHH, - oOs3aTenbable Aucnuiiuabl (b.1.B.3) OITIOIT BO mo maHHOMY HampaBiICHHIO
MOJrOTOBKY M HAXOJUTCS B JIOTHYECKOU U COJICPIKATEIHHO-METOIUICCKOM CBSA3H C IPYTHUMU AUCIUILIHHAMHU.
TpeboBaHus K BXOJAHBIM 3HAHHUSM, YMCHHSM M TOTOBHOCTSAM OOYYAIOUIMXCS: CTYJCHT JIOJDKCH ONEPUPOBATH
OCHOBHBIMHY MTOHATUSMH U3 001aCTH HH(GOPMAIIMOHHBIX TEXHOJIOTUH B CEPBHCE.
IIproOpeTéHHbIe B X0/1¢ U3yUYCHUSI JaHHOW TUCHUILUIMHBI TCOPETHUCCKHUE 3HAHUS JTOJDKHBI OBITh 3aKpPEILICHBI
CTYACHTaMH MPH MPOXOKICHUU COOTBETCTBYIOIIUX JUCIHUIUIMH U BUJOB IPAKTUKH.

[penuiecTByroNIMe AUCIUILTAHBI (KYPCHI,
MOJYJIH, TPAKTUKHN)

[Mocnenyronye AMCUMIUIMHBL (KypPChl, MOAYJIH, TPAKTHKH)

OKOHOMHKA ¥ IPEIIPHHIMATEIECTBO B CEPBHCE

KomnproTepHbIe TEXHOJIOTHH B COMOKYIBTYPHOM CEpBHUCE

WnudopmMannoHHBIe TEXHOJIOTHH B CEPBHCE

[TpexmuruioMHas mpakTHKa

TexHuka NpeanpusTUA COUOKYIBTYPHOTO

cepBuca

3. INIAHUPYEMBIE PE3YJBTATBI OBYUYEHMS 11O JUCIUIIVIMHE

Kona n nammeHoBanue

Kon n naaukaTop (MHIAKATOPHI)

PesynbTarhl 00ydeHus

KOMIICTCHIIH JOCTHXKCHHUS KOMIICTCHIIMHN

TIK-1. Cnocob6en | [IK-1.1.@opmupyet 3HaeT MeTOABI M WHCTPYMEHTHI pPadOTHI C

OpraHu3oBaThb KJIUECHTCKUE 63351 JAHHBIX, 6a3aMI/I JaHHBbIX, C HUCTOYHUKaAMHU

CEPBUCHYIO OpraHH3yer MapKETHHIOBOM MH(pOpMauu

JIeSITeIbHOCTD OKyMEHT00B0pPOT 3Haer OCHOBBI JIeTIOTIPOU3BO/ICTBA

MPEITPUATHS MIPEIPUATHS CEPBUCA

TYPHCTCKOTO HpCATPHATHA Ymeer paboTaTb c JIETIOBBIMU

JIEKTPOHHBIMU ¥ UHTEPHET-UCTOYHUKAMH, C
OCHOBHBIMH  O(HCHBIMH  MPOTPaMMHBIMU
MaKeTaMu JUIsl PSANPUSITUN Typr3Ma
YMeeT  OCYIIECTBIATH  OYMaXHBIM |
SIEKTPOHHBIN JIOKyMEHTO000pOT

OPEANPHUITHS TypU3Ma
Bnaneer HaBBIKAMHM ITOMCKA KOHTAKTHBIX
JTAHHBIX HOTEHIHATbHBIX KJIMEHTOB
OPENNpUITAS TypH3Ma, C BHECCHHEM B
KITUEHTCKYI0 0a3y

[IK-1.3. OcyiecTBiser
B3auUMOJIeCTBHE c
MOTpEeOUTEISIMU u
3aWHTEPECOBAaHHBIMH
JUIIAMH ~ HA  TYPUCTCKOM
MPEIPUITAN

3Haer  cTaHIApTH, HOPMBI,  MpaBUiIa
OKa3aHHUs YCIIyT Ha NPEINPHUATUSIX TypU3Ma
3HaeT MeETONBl OpPraHW3alMM  JEJIOBBIX
KOMMYHUKAallUi B~ KOHTakTHONW  30HE
HpEANpHUITUS TypU3Ma

3HaeT OCHOBBI YIpPAaBICHUS IPOEKTaMH,
TaiiM-MEHEIPKMEHT

Ymeer ¢opmMupoBaTh ACTaIbHBIA  IIIaH
OpraHu3allMd CEpPBUCHOM JESITENbHOCTH Ha
OPEANPHUITUSIX TYypU3Ma

Ymeer OblCcTpO TpPUHUMATH pEIICHHS B
cllyyae OTKJIIOHEHHs OT pa3paboTaHHOIO
JEeTaJbHOr0 IUIaHA OpraHW3aluH IMpoLecca
NPEAOCTAaBICHUSL YCIYr Ha MPEANPUATHIX
Typu3Ma

Ymeer ONpeNeNsiTh  KOJIMYECTBO u
KBaJTM(PUKALMIO HEOOXOIUMOIo IepcoHana
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JUTsE pabOTHI KOHTaKTHOW 30HBI TYPHUCTCKOTO
MPEIPUATHS

Ymeer pacnpenensTe 3aaun A IepcoHaNa
U KOHTPOJUPOBATH UX BBHIMOTHECHUE

Baapgeer HAaBbIKAMU OpraHHu3aInu
UCIIOJIHCHUS ~ OOyCTPOMCTBA  KOHTAaKTHOM
30HBI  TYPUCTCKOIO  MPEANPUITHS B
COOTBETCTBHE CO CTaHAapTaMHU, HOPMaMH,
MIpaBIJIaMHU

Baaneer HaBbIkKamMu oOecriedeHUs paOOTHI
KOHTaKTHOU 30HBI PEANPUATHS TypU3Ma
Baapgeer HABBIKAMH permieHus
OTIEpaTHBHBIX BOIMPOCOB, BO3HHUKAIOIIUX B
X0Jl¢ TIPEIOCTaBICHUS YCIYT MPEeANpPUITHEM
Typu3Ma

Biageer HaBbIKAMH KOHTPOJNS KadecTBa
MPEeAOCTABISEMBIX  YCIYT  TYpPUCTCKOTO
MpEeANpUSITUS

TIK-2. Crocoben

YIPaBIATH
JIeATEIbHOCTBIO
CTPYKTYPHBIX
nojipa3/ieIeHu
TYPUCTCKOTO
MpeANPUATUS

TeKyuien

[IK-2.1.0cymecTBisieT
YIpaBICHUE YSIOBEUSCKUMHU
Y MaTepUaTbHBIMH
pecypcamu TYpHCTCKOTO

3HaeT OCHOBBI OpraHH3aIMH [EATEIFHOCTU
TYPUCTCKOTO MPEATIPUATHS U KOMIIBIOTEPHBIE

MIPOTPaMMBI, HCIIONb3yEeMbIC B ux
JeSITeITbHOCTH
3Haert OCHOBBI (huHAHCOBOTO,

OyXrajaTepcKoro M CTAaTHCTHYECKOrO ydeTa
Ha NPEANPUATHIX TypHU3Ma

YMeeT KOOpAHHUPOBATH, KOHTPOJIUPOBATE U
MIPOBOJIUTH OILICHKY 3¢ PEKTUBHOCTH
JIEATENBHOCTU TYPUCTCKOTO PEATNPUATHS
YMeer ocCyweCTBIATh IUIAHUPOBAHUE U
OpPraHU3alMI0 JESITEIbHOCTU TYPUCTCKOI'O
MPEIIPUATUS

YMeer HCHONB30BaTh  HACTaBHUUYECTCBO,
JeNIeTUpOBaHue, KOYYMHI M Apyrue (popmel
pa3BUTHSL ~ PYKOBOJMIIETO  COCTaBa W
KIIIOYEBBIX ~ COTPYIHUKOB  TYPHCTCKOIO
HpEANpUITUSL

Baapeer cTpaTerMuecKMMH M TaKTHUECKUM
MeToJaMHI aHalm3a MOTPEOHOCTH
TYPUCTCKOr'O MPEANPUSTHUS B pecypcax
Baaneer HaBBIKAMH JIEJIOBBIX,
MEXIINYHOCTHBIX KOMMYHHKAaIIWH,
NpOBEJEHUS COBEIIaHWH U coOpaHHil B
TPYIOBOM KOJUIEKTHBE

MPEATIPHUITHS
IIK-2.2. OcymecTBiser
KOHTPOJIb " OLICHKY
3¢ (HEeKTUBHOCTH
JICSITENTBHOCTH

nmozpas3feNieHus] TypPUCTCKOTO
MIPePUATHS

3HaeT NPUHIHUIBI M METOAbI CO3JaHHUs
CHUCTEMBI KOHTPOJS MEPCOHAIa TYPUCTCKOTO
PEIIPUITHS

3Haer CmocoObl OLIEHKH COOTBETCTBHS
KayecTBa  yCIyr  pa3pabOTaHHBIM  Ha
TYPUCTCKOM TIPEATPUSTHH pEriIaMeHTaM H
CTaHIapTaM

3naer Metonasl A(H(HEKTUBHOCTH CHUCTEMBI
KOHTPOJIS eI TEIBHOCTH TYPUCTCKOTO
PEIIPUITHS

Ymeer  aHanM3WpoOBaTh  MPOOJIEMbI B
(DYHKITMOHUPOBAHUM CUCTEMBI  KOHTPOJIA,
MPOrHO3UPOBAaTh  MX  MOCICACTBHS U
MPUHUMATh MEpPhl 10 HCIPABACHHIO U
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HEJOMYIICHUIO TMOJOOHBIX  CUTyallMid B
Oymytiem

Baageer MeTOOUMKOM CO3MaHUSI CHUCTEMBI
KOHTPOJIS Ha MPEANIPUATHIX CPepbl TypU3Ma

4.0CHOBHOE COAEPKAHUE JUCIUAIIJINHBI
1. VHHOBaNMOHHBIH MEHEPKMEHT KaK OCOOBIH THTI yIIPaBICHHS
2. CymHocTh U K1accu(UKaIys HHHOBAITUH
3. Pecypcsl HHHOBAIIMOHHOTO NPEANPHHAMATEIHCTBA
4. VIHHOBaUMOHHBIE MPOLECCHl KAK HHCTPYMEHT peaan3aluil HHHOBALUH
5. CyOBeKTsl HHHOBAIIHOHHOTO MPEIIPUHUMATENBCTBA. T UMbl HHHOBALMOHHBIX PEANPHATHH
6. Twumel nepegaun 00bEKTOB HHHOBAIIMOHHON AEATEIBHOCTH.
7. Krnaccudukarys MHHOBAITMOHHBIX CTPaTEruit
8. TlonsTue U CyITHOCTh MHHOBAIMOHHOTO IPOEKTa
9. OpraHu3annoOHHBIE CTPYKTYPHI YIPABICHUS IPOSKTaMH. Y IpaBIeHHE HHHOBAIIIOHHBIMH ITPOEKTAMH.
10. HHOBaLMOHHBIE PUCKU
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AHHoOTanus pado4eil nporpaMMbl JUCHHUILIHHBI « TpaHcnoOpTHOE o0ecniedyeHHEe B TYpHU3Me)

1. HEJIM OCBOEHUSA JUCHUIIJINHBI
Lempto ocBoeHWs AuCIMIUINHBI «TpaHcmopTHOe oOecmeueHHe B TypU3Me)» SBISETCA HW3YyYEHUE
TPAHCHOPTHOTO KOMITIEKCA, OIPEACTICHHE MEeCTa TPAHCIOPTHBIX YCIYT B COCTaBE TYPHUCTCKOTO IPOAYKTa
Pa3NUYIHBIX YPOBHEH, BBIABICHUE CICIU(UKH OPTaHU3AIMH TPY30MACCAXUPCKUX MMEPEBO30K PA3ITMYHBIMU BHAAMHU
TpaHcmopTa.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Huctmmumua  b.1.B.4  «TpancnoptHoe oOecrieueHre B Typu3Me» BXOJMT B BapHaTUBHYIO 4YacTh
npodeccronanpHOro nWKia. JucnuniauHa Oa3upyercss Ha 3HAHUSX M KOMIIETCHIMSX MOJYYEHHBIX IPH H3yYCHUU
TaKMX TUCIUIUIMH Kak «byxrantepckuii, GUHAHCOBBIA M CTATUCTUYECKUH yUeT B TYpHUHIYCTPHUH»,«MapKeTHHT B
Typusme», «HHpopMannoHHble TexHOJOTHH B chepe Typmsman,«HPopMaTuka», «HOCTpAHHBIH S3BIK»,
«OKOHOMHMKA U TIPEAIIPHHUMATEIHCTBO B chepe Typumay.

[NpemmecTByronye JUCIHMIUIMHBI (KypPChI, MOIYIIH,
MPaKTUKN)

IMocnenyronye ANCIMUIUIMHBI (KypChI, MOIYIIH,
MIPaKTUKH)

Byxranrepckuii, prHAHCOBBINA M CTATUCTHYECKUN YUET
B TYPUHIYCTPUU

TyponepedTuHr

MapkeTuHr B Typu3Me

Opraan3aniiOHHO-YTIPaBIeHIECKas IIPaKTHKa

HNHbopmanmoHHbIe TEXHOJIOTHH B chepe Typu3ma

[IpenaumiomMHuas mpakTuka

HNudopmarnka

WHocTpaHHBIH SI3BIK

DKOHOMHMKa ¥ IPEANIPUHUMATENBCTBO B chepe
Typu3Ma

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITIJINHE
Kon n HanmMeHOBaHNE KOMIIETEHINH

Kon n nnnukarop
(MHIUKATOPHI) TOCTIKEHUS

PesynbTarhl 00ydeHus

KOMITETEHIINT
IIK-1. Cnocoben opranusoBats | ITK-1.3. OcymecTBnger | 3HaeT CTaHIAPThbl, HOPMBI, IPaBUIA
CEPBUCHYIO JIeSITENIFHOCTE | B3aMMO/ICHCTBHE C | OKa3aHUs yCIOYr Ha TYPHUCTCKOM
HpeANPUSATHS HOTpEOUTENIMU U | IpeAnpUATHA
3aHTEPECOBAHHBIMU JIMIAMHU | 3HaeT METOIbI OpraHu3alix
Ha TYPUCTCKOM IPEIIPUSTUH JIETIOBBIX KOMMYHHKaIUH B
KOHTAKTHOM  30HE  TYPHUCTCKOTO
HpeNpHATHS
3naer OCHOBBI YIIpaBIICHUS

MMpOCKTaMHu, TaﬁM-MeHe[{)KMeHT

YMmeer (GopMHPOBATH JICTANBHBIN
IUTAaH  OpraHM3allid  CCPBUCHOM
NEATENPHOCTH  HAa  TYPUCTCKOM
MPEIIPUSTHH

Ymeer OBICTPO MIPUHUMATH

pELICHUs] B CIydae OTKIOHEHUS OT
pa3pabOTaHHOTO IETAlBHOTO IIIaHa
OpTaHH3aINA npouecca
MPEAOCTaBICHHS yeIyr
TYPHUCTCKOM IPEANPHUATHH
YMeer onpenessiTh KOJIMYECTBO H
KBaIM(UKALNIO HEoOX0ANMOro
nepcoHaja At padoThl KOHTAKTHOM
30HBI TYPUCTCKOT'O NPEANPUATHS
Ymeer

Ha

pacupenenars 3amadd IS
MepcoHasa M KOHTPOJIHPOBATH HX
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BBITIOJTHEHHE
Biiajeer HaBBIKAMHM OpraHH3aIUH
HCTIOTHEHUS obycTpoiicTBa
KOHTaKTHOW  30HBI  TYPHCTCKOTO
NOPEANPUSATHS B COOTBETCTBHE CO
CTaHJIapTaMy, HOPMaMHU, TIPaBHIAMH
Bnaneer HaBbIKaMmu oOcCIICUCHUS
paboThHI KOHTaKTHOM 30HBI
TYPUCTCKOTO MPEAMPHUATUS

Bnameer HaBBIKAMH  pCIICHUS

OTIePATUBHBIX BOTIPOCOB,
BO3HHUKAIOIINX B xoJe
MIPEIOCTABICHUS YCIIYT TYPUCTCKAM
MPEaIpUATHEM

Biageer HaBBIKAMM  KOHTPOJA
KayecTBa NPEAOCTABIAEMBIX YCIyT
TYPUCTCKOT'O MPEANPUATUSL

DA

4.0CHOBHOE COJEP KAHUE JUCIUIIJINHBbI
TpaHcnopTHas COCTABNSIONIAs TYPUCTCKOTO OU3Heca
Opranu3anusi NepeBo30K TyPUCTOB BO3AYIIHBIM TPAHCTIOPTOM
OpraHu3anus xKeJIe3HOIOPOKHBIX MIEPEBO30K TYPHUCTOB
Opranu3anus nepeBo30K TypHUCTOB aBTOMOOUIIBHBIM TPAHCIIOPTOM
Oco0eHHOCTH OpTaHU3aIlUN MOPCKUX W PEUHBIX KPYH30B
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AHHoOTanus padoyeil nporpaMMsbl JHCHHUILIHHBI «TeXHOI0ruM 1 OpraHu3anus ycayr NUTAHUD)

1. IEJIM OCBOEHUS JNCHUITIJINHBI

Hemrsamu ocBoeHMS AUCIUILTHHEI « T €XHOJIOTHN M OPTaHU3AIS YCIIYT ITUTAHHSD) SIBIISTIOTCS:
- I3y4EHHUE CePBUCHBIX TEXHOJIOTHH B chepe 0OIIEeCTBEHHOTO MUTAHUS
- OBJIaJICHHE OCHOBAaMH KOHIIETIIINU KIMEHTOOPHUEHTUPOBAHHOTO CEPBHCa B chepe 0OIECTBEHHOTO ITUTAHMUS
- OCBOCHHE MPOLIECCOB M TEXHOJIOTUI 00IIECTBEHHOTO ITUTAHMS

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucuunnuza b.1.B.5 Texnonorus u opraHusanus yciayr NuUTaHHA OTHOCUTCA K brnoky 1 JlucuumnmuHbsl
(Momynu), yacTH, OPMUPYEMON yUaCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHHUH - 00s3aTeJIbHbIE UCIUIUINHBI.

N3ydenne aucuurummabl TeXHOIOTHS

U OpraHusanus YCJIyr NHUTAHUA 6331/IpyCTCH Ha 3HaHWUKM OCHOB

CEPBUCHOH JIEATEIFHOCTH, YIIPABICHIS 1 MHHOBAIIMOHHOM ESTEIHHOCTH B chepe cepBHca.

[IpenmecTBytomue AUCOUIUIAHBL  (Kypchl, Moxynu | Ilocmemyromme — AMCIUIUIMHBI  (KYpCBI,  MOJIYJH
TIPaKTUKH) TIPaKTUKH)
DKCIepTH3a U TUarHOCTUKA MPEANPHUATHH TyprU3Ma
TexHuka npexnpusTuii Typusma
WunoBamuu B Typusme
KomnproTepHbIe TEXHOIOTHH B TypU3Me
KopropaTuBHas KyapTypa U HIMHIDK OPTaHU3AIAH
OpraHu3anys CepBUCHOTO 00CTYKHBAHUS
Opranm3anuss  KOHTAKTHOM  30HBI  TYPHUCTCKOTO
MPEIIPUATHS
3. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHHUSA 11O JUCIUIIJINHE
Kon w  nammenoBanue | Kog w wHaukatop (MHAMKATOPHI) | Pe3ynbraThl 00ydeHMs
KOMIETEHITHH JOCTIDKEHHSI KOMIICTEHITHH
IIK-1. Crocoben | ITK-1.2. OcymecTBisieT | 3HaeT  METOAbl  BEACHHUSA  JIEJIOBBIX
OpraHM30BaTh  CEPBUCHYIO | NMPUBJICUCHHC KITUCHTOB Ha | MEPErOBOPOB, METOABl  A(PPEKTHUBHBIX
JIESITeITBHOCTD OPEJNPUATHAX  COIMOKYIBTYPHOTO | MyONMYHBIX BBICTYIUICHUHN M MIPE3CHTAIIMN
cepBuca 3HaeT  MHCTPYMEHTH  3(PPEKTHBHOTO
OCYILIECTBIICHHS ITPOTAK
YMeeT OCYIIECTBIATE KOMMYHHUKAIIMH C
pa3sHBIMH THIIAMH KJIHEHTOB, BO3MOXHO C
HCIIOJIb30BaHUEM MyJbTHMEIHA-
MPE3CHTAINH, B TOM YHUCIE Ha PYCCKOM U
WHOCTPAHHOM SI3BIKAaX
Baaneer HaBBIKAMHU MIPOBEACHUS
MPe3CHTALHS TOPEANPUITHS
COLIMOKYJIBTYPHOTO CEpBUCA, HOBOCTEH
IUTS pa3MelieHus B ceTu HTepHeT
MK-1.3. OcymecTtsisier | 3HaeT  CTaHIApThl, HOPMBI, TpaBUIIA
B3aWMOJICHCTBHE C TIOTPEOUTEISIMA M | OKa3aHWs  yCIyr Ha  TPEOUIpPHATHIX
3aMHTEPECOBAaHHBIMH  JIMIIAMH  HA | COIMOKYJIBTYPHOTO CEpBHCA
OPEINPUATHAX ~ COLMOKYJIbTYPHOro | 3HA€T METONbl OpTraHU3allMK JICIOBBIX
cepBuca KOMMYHHUKAIIMA B  KOHTaKTHOM  30HE
TPENPUITHS COLUOKYIBTYPHOTO CEPBUCA
3HaeT OCHOBBI YIPABJICHUS MPOCKTAMH,
TallM-MEHEIKMEHT
Ymeer ¢opMupoBaTh JAETaNbHBIA TUIAH
OpTaHM3aINH CEPBUCHON AEATENEHOCTH Ha
TPEIIPHUATHIX COLIMOKYJIBTYPHOTO
cepBuca
YMmeer OBICTPO NpPUHMMATh pPELICHUS B
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ciIydae OTKJIOHEHHS OT pa3pabOTaHHOTO
JETaIbHOTO TUIaHA OPTaHM3AIUH IpoIiecca
TPEIOCTABIICHHUS YCIYT Ha MPEIIPUATHIX
COLIMOKYJIBTYPHOTO CEpBHCa

YMeer ompeneniaTte  KOJHYECTBO U
KBaJTH(UKAIKIO HEOOXOAUMOTO IepCOHAIA
JUTSL pabOThI KOHTAKTHOM 30HBI CEPBUCHOTO
TOPEANPUATHS

Ymeer  pacnpenenate  3amayd s
MepCOHaNa W KOHTPOJHPOBAaTH  HX
BBITTOJTHECHHE

Baapneer HaBBIKAMHU OpTraHU3aIIH
WCTIOTHEHUST O0O0YCTPOHCTBA KOHTAaKTHOM
30HBI  CEPBHCHOTO  MpPEOUpPUATHS B
COOTBETCTBUE CO CTaHIapTaMHU, HOpMaMHU,

TpaBUIaAMHU
Bianeer HaBbIKaMU 0OCCIICYCHUS PaOOTHI
KOHTaKTHOM 30HBI MpeApUSITHUS
COILIMOKYJIbTYPHOTO CEPBHCA

Baapeer HaBBIKAMU perieHus
OTIEPATUBHBIX BOIPOCOB, BO3HHUKAIOIINX B
x0Je TIPEIOCTABICHUS ycIyr
TPEINPUITHEM COLIMOKYJIBTYPHOTO
cepBuca

Bianeer HaBBIKAMH KOHTPOJISI KadyecTBa
HOPEJOCTABIAEMBIX ~ YCIYT  CEpBUCHOIO
HpeANPUATHS

IIK-2. CriocoGen ynpasisiTh
TEKylIeW  JAesITeNbHOCTHIO
CTPYKTYPHBIX
Topa3aeieHI I
MIPEIIPUATHS
CONMOKYJIBTYPHOTO CEPBHCA

NK-2.1.0cymecTBasieT ynpaBjieHHE
YEIIOBCUSCKIMH W MaTepHAIBHBIMHU
pecypcamu TPEITIPUATHS
COLIMOKYJIBTYPHOTO CEpBHCa

3naer OCHOBBI OopraHu3anun
JACATCIBHOCTH CEPBUCHOTO IMPEANIPUATHA U

KOMITBIOTEPHbBIC POTPaMMBl,
UCIIOJIb3YEMBIE B HX JICSTEIbHOCTH
3Haer OCHOBBI (huHAHCOBOTO,

OyXraJiTepcKoro M CTaTUCTHYECKOTO ydeTa
HAa MPEIIPUATHIX CEPBUCA

‘YMeeT KOOpAUHUPOBATH, KOHTPOIUPOBATH
U TIPOBOIUTH OLEHKY 3(QeKTUBHOCTH
JeSITeIbHOCTH CEPBUCHOTO MPEATIPUSITUSL
YMeer OCyIIeCTBIATh IUIAHUPOBAaHHE U
OpPTaHM3AINIO JIEATEIFHOCTH CEPBHUCHOTO
TPEIIPUATHS

YMeer HCIONB30BaTh HACTaBHUYECTBO,
JeNeTUpOBaHUe, KOYYHMHT H  JIpyrHe
(hopMBI pa3BUTHS PYKOBOJSIIEIO COCTaBA
U KIIOYEBBIX COTPYJHHKOB CEPBUCHOIO
HpeANPUITHS

Baaneer CTpaTeru4ecKUMH u
TAKTUYCCKUM METOJaMuU aHanm3a
MOTPEOHOCTH CEPBHUCHOTO MPEANPHUATHS B

pecypcax
Buaneer HaBbIKAMHU JIENIOBBIX,
MEKJIMYHOCTHBIX KOMMYHUKAIUH,

MIPOBEJICHUSI COBEIIAHWA W COOpaHWud B
TPYJOBOM KOJIJIEKTHBE

IIK-2.2. OcymecTBiasieT KOHTPOJIb U

3naer NPpUHOUIIBI WU METOABbI CO3JaaHUsA
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OIICHKY 3 dexTuBHOCTH

JeSITeTbHOCTH MOJpa3IeIeHUs
TPEAIPUATHS COIIMOKYJIBTYPHOTO
cepBuca

CHUCTEMBI KOHTPOJIS IepcoHaa
CEPBUCHOTO PEANPHUITHS

3Haer CrocoOBl OIIEHKH COOTBETCTBHSI
KayecTBa  yCIyr  pa3pabOTaHHBIM  Ha
NPEINPHUSITHN PErIAaMCHTaM M CTaHIapTaM
3Haer MeTOABl 3PGCKTUBHOCTH CHCTEMBI
KOHTPOJISI ~ JCATCIBHOCTH  CEPBUCHOTO
TOPEIIPUSITHS

YMmeer aHanM3uMpoBaTh MpOOJEMBl B
(OYHKIIMOHUPOBAHUHM CHCTEMBI KOHTPOJIS,
IIPOTHO3UPOBATH nux IIOCJIEeACTBHUA )5
[IPUHUMATh MEpbl 110 MUCHPABICHUIO U
HEJOMYIIEHNI0 TIOMOOHBIX CHUTyalluid B
Oymymem

Baaneer MeTOIMKON CO3JaHUSI CUCTEMBI
KOHTPOJSI Ha TPSANPHUITHAX  chepbl
cepBuca

Sk W

4.0CHOBHOE COAEPXAHUE JUCHHUIIJINHBI
IMuTanue kKak 4acTh OOMICYESITIOBEUYECKON MAaTEPUATBLHON KYIbTYPEI
Turbl ¥ KIacchl MPEANPUATAN TUTAHUS

HHuHOBaIIOHHBIE TEXHOJOTHI O6CHy)KI/IBaHI/I}I Ha IPpEATNIPUATHAX ITUTAHUA

Opranu3anus 00CTyKHUBaHUS Ha MPEATNPUATHIX TUTAHHS
Oco0EeHHOCTH PECTOPAHHOTO OOCITYKUBaHHS TYPHUCTOB

CepBHCHBIE IPOIIECCHl M AaHAIN3 MPUHATHS PEIICHHS 10 UX PeaTn3alun
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AHHoOTaUMS paﬁoqeﬁ nporpamMmmbl JUCHHAINIJTIAHBI «TexHosoruu u opranusanvs roOCTHHUYIHBIX YCJIYyI»

1. HEJIX OCBOEHMS JUCIIUIIJINHBI
Ilenssmu ocBoeHUS y4eOHON TUCIIUTUTHHBI SIBIISFOTCS:

— (hopMupoBaHKE y CTYAEHTOB KOMIETEHINHA B cpepe TEXHOIOTUISCKUX M HOPMATHBHBIX KOMIIOHEHT OpPTaHU3aIHN

MpEANPUATHI pa3MeIEHNUS;

— an06peTeHMe KOMILJIEKCa 3HAHHUH O POt TOCTUHUYIHOI'O OusHeca B Pa3BUTHUU DKOHOMUKHU CTPAHBI;
— HpI/I06peT€HI/I€ KOMILICGKCA 3HAHUH O MpUHOUIIAX OpraHu3alnun pa6OTLI no,upaweneﬁnﬁ TOCTUHHUYHOI'O

HpeANpUsTHS;

— OBJIaICHNUEC HABbIKaMHU aHaJIM3a TEXHOJOTMYCCKOT0 mpouecca roCTUHUIHOIO 06CJ'Iy)KI/IBaHI/I${.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Jucturuimaa b.1.B.6 TexHomoruu 1 opranu3anus TOCTHHHYHBIX YCIYT OTHOCHUTCS K Bioky 1 JlucruruimHb
(Momymm), yacTH, GopMHUpyeMOi yJaCTHHKaAMH 00pa30BaTEIbHBIX OTHOIIEHUH - 00s3aTeNbHBIC TUCITUTUINHBL.

W3ydenne nucuumumHbel TeXHONOTHS W OpraHU3alMsd TOCTHHHYHBIX YCIyT 0a3upyeTcsl Ha 3HAHUU OCHOB
CEPBHCHOH EATEIFHOCTH, YIIPABICHNS 1 MHHOBAIIMOHHOH JIESITEIHHOCTH B chepe cepBHca.

[IpenmecTByomnIe AUCIUIUTNHEI (Kypchbl, Moy ipaktukn) | Ilocnmemyromue TUCIIAITIIHHEI (KYPCHI, MOIYIH IPAKTHKN)

OKcrnepTr3a ¥ JUarHOCTHKA MPEIIPUSTHH TypH3Ma

TexHuka npeanpusTuid TypusMa

MuHoBamuu B Typusme

KomnproTepHbIe TEXHOJIOTHH B TypU3Me

KopropaTuBHas KyapTypa W IMHIDK OPTaHU3AIAH

Oprann3anys KOHTAKTHON 30HBI CEPBUCHOTO MPEAIPUSITHS

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O JUCHUITJINHE

Kon H HauMeHoBaHue | Koqn W MHIuMKaTop (MHAMKATOPDI)
KOMIIeTeHIIUH JOCTUKEHUS] KOMIIETCHIIUH

PesyabTaTsl 00yueHus

IK-1. Cnoco6en | TTK-1.2. OcymecTBiseT IpUBIICUCHHE
OpraHu30BaTh CEPBUCHYIO | KIIMCHTOB Ha TIPEATIPUATHAX
JIeSITEIEHOCTD COLIMOKYJIBTYPHOTO CEpBHUCa

3HaeT MeETOABl BEACHHS JICJIOBBHIX
TIeperoBOpoOB, METOAbI A(P(PEKTHBHBIX
Ty OJIMYHBIX BBICTYIUICHHUH "
Mpe3eHTalnii

3HaeT WHCTPYMEHTH 3 QEKTUBHOTO
OCYIIECTBJICHHS TIPOJAK

YMeeT oCymeCTBISATh KOMMYHUKAIIUH
C pa3sHBIMH  THIIaMH  KIJIHCHTOB,
BO3MOJKHO c HCIIOJIb30BaHUEM
MyJbTHMEIHNA-TIPE3CHTAlNH, B TOM
9pciIe HAa PYCCKOM M HMHOCTPAHHOM
SI3BIKAX

Baaneer HaBbIKaMH IMPOBCACHUA
Ipe3CcHTalsA npeanpuiaTus
COIIUOKYJIbTYPHOTO CE€pBHUCA, HOBOCTEH
JJIA pasMCIICHNS B CCTU I/IHTepHeT

IIK-1.3. OcymecTBnser
B3aUMOJICHCTBUE C HOTPEOUTEIIMHU H
3aMHTEPECOBAHHBIMU  JIMIAMH  Ha
NPENIPHATHAX  COLHOKYJIBTYPHOTO
cepBuca

3HaeT CTaHIAPTHI, HOPMBI, IpaBUIIa
OKa3aHHUd yCAyr Ha MpeanpusITHIX
COLIMOKYJIBTYPHOIO CEpBHUCA

3HaeT METOIBI OpPTraHW3alNU JEIIOBBIX
KOMMYHHUKAllMi B KOHTAaKTHOW 30HE

HpeANPUSITHS COLIUOKYJIBTYPHOT'O
cepBuca
3naer OCHOBBI YIpaBICHUS

IIPOCKTaMH, TaﬁM-MeHeZ[)KMeHT

YmMmeer GopMUpPOBAThH NETATHHBIN IJIaH
OpraHu3aIu CEpBUCHOM
JIeSITEIFHOCTH ~ Ha  NPEIUPHUATHAX
COLIMOKYJIbTYPHOT'O CEpBHUCa

YMeer ObICTPO IPUHUMATH PELICHUS B

ciydae OTKJIOHCHUS oT
pa3pabOTaHHOTO JETalbHOTO IUIaHA
OpTraHH3aIIH mporecca
MIPEOCTABICHHUS ycIyT Ha
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MPEIIPUATHIX COLIMOKYJIBTYPHOTO
cepBuca

YMeeT Ompeneniiarth KOJHYECTBO U
KBaTH(DHKAITHIO HEOOXOINMOTO

mepcoHana i pabOTBl KOHTAKTHOM
30HBI CEPBUCHOTO MPEIIPUATH

Ymeer pacupenenars 3amaud It
MEpCOHaTa W KOHTPOJIUPOBATh UX

BBINOJIHEHHE

Biageer HaBbIKaMM  OpraHU3aldU
UCTIONTHEHUS o0ycTpolicTBa
KOHTaKTHOH 30HBI CEpBUCHOTO

NPEINPUSATHS B  COOTBETCTBUE  CO
CTaHJIapTaM#, HOPMaMHU, TIPABHIIAMH
Bnaneer HaBbIkamMH — oOecrieueHHSA
paboThI KOHTaKTHOM 30HBI
TIPEIIPUATHS COIMOKYIBTYPHOTO
cepBuca

Baaneer peuieHus
OTIePATUBHBIX BOIIPOCOB,
BO3HHUKAIOIIKX B XOJI¢ PEIOCTABICHHUS
yCIyr MPEIIPUATHEM
COILIMOKYJIBTYPHOTO CEPBHCA

Bnaneer HaBBIKAMU KOHTPOJISt
KayecTBa  MPEIOCTABISEMBIX  YCIYT
CEPBHUCHOTO NPEANPHATHS

HaBbIKaMH

MK-2. CnocobeH ynpaBlsATh
TeKyIlen JIeSITEIbHOCTHIO
CTPYKTYPHBIX TIO/Ipa3AeiICHUN
MIPEIIPUATHS
COIMOKYJIBTYPHOTO CEPBHCA

MK-2.1.0cymmecTBaseT  yrnpaBJiIeHHE
YEJOBEUYECKUMHU U MaTepHaJbHBIMU
pecypcamu peAnpUsITUS
COLIOKYJIBTYPHOTO CepBHUCa

3Haer OCHOBBHI
JIeSITEIbHOCTH CEpBUCHOTO
OpeAnpUsITHS | KOMITBIOTEPHBIC
NpOTpaMMBbl, HUCIOJb3yeMble B  HX
JIeSITEIbHOCTH

3naer OCHOBBI (mHAHCOBOTO,
OyXTraJlTepCKOTO M CTaTHCTHYECKOTO
ydera Ha IPEANPHUITUIX CEPBHCA

OpraHu3aIuu

Ymeer KOOPIUHHUPOBATH,
KOHTPOJHUPOBATh U MPOBOJIUTH OLCHKY
3¢ EKTHBHOCTH JIeSITeTbHOCTH

CEPBUCHOTO MPEIPUITHS
YMeeT OCyIIECTBIISAT UIAHUPOBAHUE U
OpTaHU3AIIIO JeSITETFHOCTH
CEPBHUCHOTO NPEANPHUATHS

‘YMeeT nCONBb30BaTh HACTABHHYECTRO,
JIEIETUPOBaHUE, KOYYHMHT W JpYyTHE
(GOopMBI  pa3BUTHA  PYKOBOJSIIETO
coCTaBa M KIIOYEBBIX COTPYIHUKOB
CEPBUCHOTO MPEITPUITHS

Baaneer CTpaTeruueCKUMU u
TaKTUYECKUM  METOJAaMH  aHaJlu3a
HOTPEOHOCTH CEPBUCHOTO
MPEANPUATHS B pecypcax

Baaneer HaBbIKaMU JIeTIOBBIX,
MEKITTIHOCTHBIX KOMMYHHKAIIHH,
MIPOBEJICHUS] COBENIaHUI U COOpaHHid B
TPYAOBOM KOJIJICKTHBE

MK-2.2. OcymecTBisieT KOHTPOJIb W

OIICHKY 3 dexTuBHOCTH
JeATeIbHOCTH MoJIpa3AeieHust
peAnpUsATHS COLIUOKYJIBTYPHOTO
cepBuca

3HaeT MPUHIUIBI U METOMABI CO3IaHUS
CHCTEMBI KOHTPOJISI TepcoHana
CEPBHUCHOTO TIPEITPHUITHS

3HaeT coCOOBI OIEHKH COOTBETCTBUS
KayecTBa YCIyr pa3pabOTaHHBIM Ha
MPEIIPUATHH periiaMmeHTam U
CTaHJIapTam

3naer METO/IbI
CHUCTEMBI  KOHTPOJIS

3¢ heKTHBHOCTH
JIeSTEIbHOCTH
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CCPBUCHOI'O MPCANPUATUSA

YMeer aHanM3MPOBATH NPOOJIEMEI B
(bYHKIIHOHUPOBAHUHT CHCTEMBI
KOHTPOJISI, MPOTHO3UPOBATH ux
MOCNE/ACTBUS U TPHUHAMATH MEphl 110
HCTIPABJICHUIO " HEJIOMYIICHUIO
MMOTOOHBIX CUTYAIHid B Oy IyIieM

Baangeer METOIUKOH CO3JaHus
CHCTEMBI KOHTPOJIS Ha TPEANPHUATHIX
ctepsl cepBrca

4.0CHOBHOE COAEPKAHUE JUCIUAIIJINHBI

I/ICTOPI/I‘IGCKI/IC MPEANOCHIIIKA CTAHOBJICHUA MHpOBOﬁ TOCTHHUYHOMI HHAYCTpHU. KOMMCp‘IeCKI/Ie 1 HCKOMMECPUCCKHUE

TOCTHHHUYHBIC 06’BC,HI/IHCHI/IH.

[IpaBoBoe peryiupoBaHMe TOCTHHHUYHON HHAycTpun B Poccuiickoit ®enepaumn. Kiaccudukamms cpeacts

pa3MeneHuit

Crpykrypa (yHKIMOHAIGHOTO YHPABICHUS TOCTHHUYHBIM NpeanpustueM. L{UKI TOCTHHHYHOTO OOCTYKHBaHUS.
TexHONOTHA OpraHN3aIiH CITY>KOBI KOHTAaKTHOW 30HBI TOCTHHIHYHOTO IPEATIPHITHS

TexHONOTHS OpraHU3aINH CITYKOBI KCINTyaTallud HOMEpHOTOo (hoHIa

q)yHKI_II/IOHaIILHOC Ha3HA4YCHHUE BCIIOMOI'aTCIBHBIX CHy)K6 TOCTUHHUYHOTO NPCATTPUATHUA. Texnomorus OpraHn3anuu

0E30IMaCHOCTH B TOCTHHHYHOM IPEANPUATHA.
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AHHOTanusi padoyeil MporpaMMbl AUCHMUILINHBI «YIPaBJieHUE YeJIOBEYEeCKHM KanuTajaoM B cepe TypuzmMay

1. HEJIM OCBOEHUSA JUCHUIIJINHBI

HemxssMu 0cBOCHHMS AUCITUILTIHEI «Y IpaBIICHUE YETOBEUECKIM KAalTUTAJIOM B chepe TypHU3Ma) SBISTFOTCS:
- I3y4eHHUE TEOPHH U TPAKTHUKHU YIPABICHHUS IIEPCOHATIOM B 0a30BBIX MOHATHAX U OOIINX MOIX0/AX;
- OBJIaJiIcHHE OCOOCHHOCTSMH YIIPABICHUYECKON ACATEIEHOCTH Ha IPEANPHUATHAIX TypU3Ma,
- OBJIAJICHHC TOTOBHOCTBIO K YIIPABJICHUIO MIEPCOHAIIOM C YISTOM TPeOOBaHUI MOTPeOUTES.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OOII

Jucnumumza B.1.B.7. «YmpaBieHue uesioBe4eCKMM KaluTajloM B cepe cepBuca» OTHOCUTCS K bioky 1
Jucturummeel  (MOAysiu), 4acTH, (OpPMHUpPYyEeMOH ydyacTHHKaMu 0Opa3oBaTeNIbHBIX OTHOLICHWI - 0O0s3aTenbHbIC
JUCLUIUINHBL

[penuiecTByroNIe AUCIUILTAHBI (KYPCHI, MOJYJTH [Mocnenyromue TUCHHUILIHHBL (KyPChI, MOAYIIA
TIPAKTHKH) TIPAKTUKHN)
Opranu3anus 1 HOpMUPOBaHKE TPyJa Ha npeAnpusTusx | [Ipon3BoacTBeHHAs MpaKTHKa (ITpennumnnoMHas
Typu3Ma TIPAKTHKA)

OKOHOMUKA M MIPEAIPUHAMATEIBCTBO B TYpPH3ME

MenemKMeHT B Typu3Me

Opraam3anyss ¥ IUIAHUPOBAHWE  JAEATEIBHOCTH
MpEANPUITHI Typu3Ma

VYuebnas npaktuka (O3HaKOMUTEIbHAS TTPAKTHKA)

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPAKTHKA)

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUSA IO JUCIUIIJIMHE

Kon 1 HaumeHoBaHue Kon u uaukarop (MHIUKATOPHI) PesynbraTer 00y4yeHust
KOMIETEHINH JIOCTH>KEHUS] KOMIETEHIIUH
[IK-2. CriocoGeH ynpaBisiTh [IK-2.1.0cymectBasieT ynpasneHue | 3Haer OCHOBBI opraHu3anuu
TEKYIIEH NESITENIbHOCTHIO YEJIOBEUECKNMHU M MATCPHUAIBHBIMU | JICSTENbHOCTH CEPBUCHOTO MPEANPUSITUS U
CTPYKTYPHBIX MOJPA3ACICHUH | pecypcaMy NpeANpUsTHS KOMITBIOTEPHBIE MIPOTPaMMBl,
HpeANPUATHS COIIMOKYJIBTYPHOTO CEpBHUCA UCTIONIb3YEMBIC B UX JIESITEIBHOCTH
COIMOKYJIbTYPHOTO CEPBHCA 3naer OCHOBBI (hMHAHCOBOTO,

OyXTraJTepCKOTO M CTATHCTHYECKOTO ydeTa
HAa MPEANPUATUSIX CEPBUCA

YMeeT KOOPAMHUPOBATH, KOHTPOJIUPOBATH
U TPOBOAUTH OIEHKY 3()(HEKTHBHOCTH
JIeSITETBHOCTH CEPBUCHOTO NPENPHUITHS
YMeer OCyLIECTBIATh IJIAaHUPOBAaHHE WU
OpPTaHU3aIUI0 JESITENbHOCTU CEPBUCHOTO
MIPEIIPUATHS

YMeeT UCTONB30BaTh HACTaBHHYECTBO,
JIeJIETUPOBaHUe, KOYIHHT U IpyTrre GOpMBI
pasBUTHA  PYKOBOIAIIEIO COCTaBa U
KIIIOYEBBIX ~ COTPYAHUKOB  CEPBHCHOTO

TIPEATTPUSTHS
Baaneer CTPaTETUUCCKUMHU i
TaKTUYECKUM METOJaMHU aHaau3a
MOTPEOHOCTH CEPBUCHOTO MPEIIPUATHS B
pecypcax

Baaneer HABBIKAMH JIETOBBIX,
MEKITUYHOCTHBIX KOMMYHUKAITHIA,

MIPOBENICHUSI COBEIAaHUH W CcOOpaHWil B
TPYAOBOM KOJIJICKTHBE

TTIK-2.2. OcymecTBasieT KOHTPOJIb U | 3HAeT TPHUHIUNBI W METOABl CO3JTaHHS

OIICHKY 3¢ (GEKTUBHOCTH | CHCTEMBI KOHTPOJIS TIEpCOHAIa CEPBUCHOTO
JeSITeTbHOCTH MOZIPa3IeNCHuUs | MPEeIIPUATHS

NPEINPUATHS ~ COLMOKYJIBTYPHOTO | 3HAaeT CcHocoOBl OIEHKH COOTBETCTBHUSA
cepBuca KayecTBa  ycIyr pa3pabOTaHHBIM  Ha

NPEANIPUSTHN PErJIaMeHTaM U CTaHAapTaM
3HaeT MeToabl 3PPEKTUBHOCTH CHCTEMBI
KOHTPOJNSL  JAESTENbHOCTU  CEPBHCHOIO
HpeANpUSATHS

YMeer aHanM3MpOBaTh NpOOJIEeMBl B
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(YHKIIMOHUPOBAHUHM CHCTEMBI KOHTPOJI,
MIPOTHO3UPOBATh WX  TOCHEACTBHS U
NPUHUMATh MEphl TI0 HCIPABICHUIO |
HEJOMYIICHNIO TOJA00HBIX CHUTyalldii B
OynymiemMm

Baageer METOOUMKOHW CO3MaHHUSA CHCTEMBI
KOHTPOJISI HA  TPEANPHUATHSIX  Cepbl
cepBuca

Sk W=

4.0CHOBHOE COAEPXAHUE JUCIHHUIIJINHBI

HepCOHaJ’I MpCANpUATUA KaK 00BEKT YyIiipaBJICHUA
KaﬂpOBaH IMOJIMTUKA OpraHu3anmuun

HpaBOBOC, KaapoBOC, I/IH(l)OpMaIII/IOHHOG 1 TEXHUYECKOE 00€CIeueHHE CHCTEMBI YIiipaBJeHUsA IIEPCOHATIOM

®dopMHpOBaHUE KaIPOBOTO COCTaBa OPraHU3aAIUI
[Mpotiecc afanTayy NepcoHana B OpraHu3aum
PaboTa ¢ xagpaMu B opraHu3aIiiu
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AHHoOTanus padoyeil NporpaMmbl

1. IEJIX OCBOEHUS JNCHUITIJINHBI

aucoumiunbl «'eorpadus Typusmar»

HCHB}O OCBOCHHA TUCHUIIITHHBI «l"eorpad)ml Typu3Ma» ABJIACTCA OBJIAACHUEC CTYACHTaAMX 3HAHUAMUA O

TEOPETHIECKUX OCHOBAX reorpadyy Typu3Ma W HABBIKAMH IT0 KOMIUIEKCHOMY aHAJIN3Y TYPUCTCKO-PEKPEAlHOHHBIX

pecypcoB Poccun u mupa.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Hucnumummza B.1.B.8 «[eorpadust Typmsma» orHocutcst k brnoky 1 Jucuunnubel (Momynu), 4YacTy,
(hopMupyeMoli y4acTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHUH - 00s3aTeNbHBIC TUCIUILIHHBL.

Wzyuenne nucnuminnsl «I'eorpadus Typuzma» 0asupyeTcs Ha 3HAHUU OCHOB CEPBHCHOM JIESTEIbHOCTH,
YIIPaBIICHUS 1 HHHOBAIIMOHHOM JIESITENHOCTH B chepe TypHu3mMa.

[MpeamiecTByOIIUe IUCHUIUTHHBI (KYPChI, MOIYIIN
TIPaKTUKH)

[Mocnenyromye AUCUMUIUTMHBI (KYypPChI, MOIYIIH
TIPaKTUKH)

MCHGH)KMGHT B TypuU3M¢E

IIpousBoacTBEeHHAs
MPaKTHKA)

MpaKTHKa (ITIpenmunnomuas

OpFaHI/I3aHI/IH n JACATCIBbHOCTHU

NpEeANPUSITHH TypU3Ma

IJIaHUPOBAaHUC

MunoBanuu B TypusMe

VYuebnas npaktuka (O3HaKOMUTEIIbHAS TTPAKTHKA)

IIpomsBoacTBeHHas npakTrka (CepBHCHAS MTPAKTHKA)

[Ipou3BoacTBeHHast ~ IpaKTHKa
yIpaBJIeHYecKasl MPaKTHKa)

(OpranuzalilnoHHO-

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITIJINHE

Kox n nanmeHoBaHue KOMIIETEHIIUN

Kon u unnukaTtop
(MHIUKATOPHI) TOCTHKEHUS

PesynbTaThl 00yueHus

KOMIIETEHIINH

YK-5 Cmocoben Bocnpuaumars | YK-5.1. VYuuteiBaer | 3HaeT OCHOBHBIE KaTeropuu Qunocopun
MEKKYJIbTypHOE pasHooOpa3ue | MEeXKYJIbTYpHOE pasHooOpaszue | 3HaeT OCHOBHBIE HCTOPUUYECKHE
o01ecTBa B COLMAJIbHO- | B XO/A€ MHPOBO33PEHUYECKOI | 3aKOHOMEPHOCTH

HUCTOPHYECKOM, THYECKOM U | OLEHKH MPOUCXOJAIIUX | YMEET HHTEPIPETUPOBATH COBPEMEHHOE
(bumocopckoM KOHTEKCTax MIPOIIECCOB B OOIIECTBE COCTOSIHME ~ of0mecTBa € TIO3WIIHH

MEXKYJIBTYpHOTO pa3HOOOpa3us

Biageer HaBbIKaMu ydeTa 0COOCHHOCTEH
BOCTIPUSATHS MEXKYIBTYPHOTO
pa3zHooOpa3us B xoJ1e
MUPOBO33PEHYECKOI OLICHKHU
MIPOMUCXOJSILIHUX IIPOLIECCOB B 0OLIECTBE

TIK-1. Cmocoben
CEPBUCHYIO
TPEAIPUSATHS

IK-1.2.
IIPUBJICUCHUE

OpraHu30BaTh
JIeSITEIbHOCTD

Ocy1iecTBisieT
KITUCHTOB
TYPUCTCKOE MPEIIPUATUEC

3HaeT  MeTOABI  BEOCHHA  JEJIOBBIX
MIEPETOBOPOB, METONBI AP (HEKTUBHBIX
TyOJTUYHBIX BBICTYIICHUHA U TTPE3EHTAINN
3naer WHCTPYMEHTH 3P (HEKTHBHOTO
OCYIIECTBIICHUS MPOIaK

YMeeT OCyHICCTBIISITH KOMMYHUKAIIUH C
Pa3HBIMU THIIAMHU KJIUCHTOB, BO3MOXHO C
HCTIOJIb30BaHUCM MYJIbTHME/ 1A~
MIPE3CHTAIMH, B TOM YKCIIC Ha PYCCKOM H
HWHOCTPAaHHOM SI3bIKaX
Bnaneer HABBIKAMH
MPE3CHTAMA  TPEITIPHUATHAS
HOBOCTEH [IJI1  pa3MEIICHUS
Wurepuer

Ha

MPOBEICHUS
Typu3Ma,
B CETH

4.0CHOBHOE COJEP KAHUE JUCIUITJINHBI

1. Teopernueckue OCHOBBI reorpaduu Typru3Ma

63




2. TypHuCTCKO-peKpeanioHHOe PaiOHNPOBAHNE MUPA
3. XapakTepHucTrKa TYpUCTCKO- peKpeariMoHHbIX 30H Poccuu
4. Teorpadwus oTHETHHBIX BUIOB TPH3Ma
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AHHoTanus padoyeil NporpaMMbl JUCHHUILIHHBI «YNIPaBIeHHE KA4eCTBOM B TypH3Me»

1. HOEJA OCBOEHUA JTNCHUITJINHBI
enbto OCBOEHUS IUCLUIUIMHBI «YTpaBIE€HHE KAaueCTBOM B TypHU3Me» SBIAETCS: OBJIAJACHUE TEXHOJOTMAMU
pa3paboTKK CHCTEMBI MEHEKMEHTa KauecTBa JUlsl IPEIIPHTHIL chephl TypU3Ma.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

Jucnuruinaa  oTHocuTcss K bioky 1 Jluctmmuabel (MOAyNMHM) dYacTH, (QOPMUPYEMOW yJaCTHHKAMHU
0o0pa3oBaTeNbHBIX OTHOIIEHHH, - oOs3aTenbuble Aucnuiiuabl (5.1.B.9) OITOIT BO mo maHHOMY HampaBICHHIO
MOATOTOBKH M HAXOAWTCS B JIOTHYECKON M COIEPKATEIFHO-METOINIECKOH CBS3H C IPYTHUMU AUCIUIITHAMH.

TpeboBaHus K BXOJAHBIM 3HAHHSM, YMCHHUSM M TOTOBHOCTSM OOYYAIOUIMXCS: CTYJCHT JOJDKCH ONEPUPOBATH
OCHOBHBIMHY ITOHATUSIMH U3 00JIaCTH CEPBUCHOM JCATEIBHOCTH, SKCIICPTU3bI U JUATHOCTUKH IPEANPHUITAN CEpBUCA.

IIproOpeTéHHbIe B X0/1¢ U3yUYCHUSI JaHHON TUCHUIUIMHBI TCOPETHYCCKHUE 3HAHUSA JJOJDKHBI OBITH 3aKPCILICHBI
CTYACHTaMH MPH MPOXOKICHUU COOTBETCTBYIOIIUX JUCIHUIUIMH U BUJIOB IPAKTUKU.

[IpeaniecTByromue JUCHUILIMHBI (KypCHI, [Mocnenyronye ANCUMIUIMHEL (KypChl, MOAYJIH, IPAKTHKN)
MOJIyJIY, IPAKTHKH)
Cepsucosorus Opranu3alMoHHO-YIIPaBIeHYECKasl TPaKTHKa
CepBHCHas 1€ATEIBHOCTh [IpeqmiomMHas mpakTUKa
CranpapTu3anus, METPOJIOTUS U MOATBEPXKICHHE
COOTBETCTBUS

3. IINTAHUPYEMBIE PE3YJIbTATBI OBYUEHMUSI 11O JUCHUIIIMHE

DopmMupyemble KOMIIETEHINN [Inaaupyemsie pe3ynbTaTsl 00yUeHUs

(xon KOMITETEHITHH,

HauMEHOBAHHE)

I1K-2 criocobeH opraHu3oBaTh 3HAThH TEOPETHYECKNE OCHOBBI KOHTPOJISI KAUECTBA MIPOIIECCa CEPBHCA
paboTy HCIIONHUTEIICH, yMETh OCYIIECTBJIATh TEXHOJIOIMYECKHE IPOLIECCHl KOHTPOJIA KadecTBa
MIPUHUMATH PEIICHUS B 00CITYKHBAHHS

OpraHu3anun CepBHCHOﬁ
ACATCIBbHOCTHU, B TOM YHUCJIC C

y4€TOM COIII/IEU'II)HOI7[ u BJIAACTH HaBBIKaAMH  KOHTPOJIA  KadeCTBa O6CHy)KI/IBaHI/IH CECPBHUCHOTO
SKOHOMHUYECKOH ITOTUTHKU MMpECAIPUATUA
rocygapcraa

4. OCHOBHOE COJEPKAHUE JUCIIUIIJINHBI
MeTtomonornieckue OCHOBEI YIPaBICHUS KadecTBa
KauecTBo 1 KOHKYPEHTOCTIOCOOHOCTD MPOAYKITHH KaK OOBEKT YyIpaBICHUSA
HopmaTuBHOE 0OecrieueHre yrpaBieHIsI KA4eCTBOM 0OCTYKUBAaHUS
MexayHapoaHasi CTaHAAPTH3ANNS KaK METOI0JIOTHIECKasi OCHOBA YIIPABJICHHUS KAYECTBOM OOCITYKHBAaHUS
Co3naHne cucTeMbl MEHEKMEHTA KauecTBa Ha OCHOBE CTaHIApTOB B cdepe cepBuca

DA
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AHHoTanus padodeii nporpaMmmsl Jucuunanabl «TyponepeiiTunr»

1. HEJIM OCBOEHUSA JUCHUIIJINHBI

Lembto ocBoeHUS AUCHUIUINHBI «TypomepeHTHHT» SBIIETCS N3ydeHIEe MAPKETHHIOBBIX HCCIICAOBAHUN H
co3maHus 0a3pl JAaHHBIX IO TYPHCTCKAM IIPOAYKTaM; IUIAHHPOBAHUS TPOTPAMM TYpPIIOE3H0K, COCTABICHHS
mporpaMM Typa W TypHaKeTa; NPeAOCTAaBICHHUS COIYTCTBYIOIIUX YCIYyT; pacdera ce0ecTOMMOCTH YCIyT,
BKJIIOYEHHBIX B COCTAB TYpa, U ONPEENICHHs LIEHbI TypIpOAyKTa; B3aUMOJECHCTBUS ¢ TypareHTaMU IO pealu3aliu
TYPIPOAYKTa; pabOThl C POCCUHCKUMH ¥ WHOCTPAHHBIMH KJIMEHTAMH M areHTaMu I10 MPOJBM)KECHHIO TYPIIPOIYKTa
Ha PBIHKE TYPUCTCKHMX YCIYT; IUIAHUPOBAHWS PEKJIaMHOW KaMIIaHWM, NMPOBEICHMS NPE3eHTAlNH, BKIIoUas padbory
Ha CIeLMaJIM3UPOBaHHBIX BBICTABKAX;

2. MECTO JUCIUIIJINHBI B CTPYKTYPE OIIOII
HMuctumuimaa B.1 B.10 «TypomepedTuHr» BXOIUT B BApUATUBHYIO YacTh MPOQGECCHOHAIBHOTO ITUKJIA.
Hucnnnumaa 0azupyeTcs Ha 3HAHMSAX M KOMIIETCHIWSAX IIONYYEHHBIX MPH HM3YYCHHH TaKUX AWUCIUILIMH Kak
«byxrantepckuii, (UHAHCOBBIH H CTAaTHCTUYECKUH y4eT B TYPUHIYCTPUN»,«MapKEeTHHT B TypHU3Mey,
«HbOpMaIOHHBIE TEXHONOTHH B cdepe Typmmay,«HpopmaTtnkay, «HOCTpaHHBIH S3BIK», «DKOHOMHKA H
HPENPUHUMATEIBCTBO B cPepe Typu3May.

[IpeamecTByromue QUCHUIIHHBI (KYPChI, MOJYJIH,
MPaKTUKN)

[Mocnenyronye AUCHMIUIMHBI (KYypPChI, MOIYIIH,
MIPaKTUKH)

Byxrantepckwmii, GMHAHCOBBIN U CTATUCTUYCCKHUI yUeT
B TYPHHIYCTPUHU

TyponepeldTunr

MapkeTuHr B Typu3Me

Opraan3aniiOHHO-YTIPaBIeHIECKas IIPaKTHKa

WudopmannoHHble TEXHOJIOTHH B chepe Typu3ma

Hpe,H,HI/IHJ'IOMHaﬂ IMpaKTUKa

Wundopmaruka

WHocTpaHHBIH SI3BIK

DKOHOMHUKA U IPEANPUHAMATENBCTBO B cepe
Typu3Ma

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHUITJINHE
Kon 1 HanmMeHOBaHNE KOMIETEHIIUU

Kopa unnukarop
(MHIUKATOPHI) JOCTIKCHHUS
KOMITIETCHIUN
TIK-1.1.

PesynbraTsl 00y4yeHus

MK-1. Crioco6eH opraHu30BaTh ®dopmupyeT | 3HaeT METOIbI W HHCTPYMEHTHI

CEPBUCHYIO JACATCIBHOCTD MPEPHSTHS KIMEHTCKUe 0a3bl IaHHBIX, | paboThl ¢ 0a3aMu  JaHHBIX, C
OpraHusyer HUCTOYHHKAMHU MapKETHHTOBOM
JIOKyMEHTOO00POT nH(pOpMAITAN

TYPHUCTCKOTO MPEAIPUSITHS 3HaeT OCHOBBI JIEJIONPOU3BOJCTBA
TYPUCTCKOTO MPEAMPHUATUS

YMmeer pabotaTh C JCIOBBIMH
ANEKTPOHHBIMU u HUHTCPHET-
OCHOBHBIMH

POrpaMMHBIMHU

HCTOYHUKAMU, c
0(pHUCHBIMU
MaKeTaMu TUTS TYPUCTCKOTO
MIPEIIPUATHS

YMeeT oCyIIeCTBIATh OyMakKHBIN U
ANEKTPOHHBI  JTOKYMEHTO000pOT
TYPUCTCKOTO TPEANPHUATHS
Baaneer
KOHTAKTHBIX
MIOTEHLHUAIBHBIX
TYPUCTCKOTO

BHECCHHCM B KIIMCHTCKYIO 6a3y

HaBbIKAMH IIOUCKa
JaHHBIX
KIIMCHTOB

NpeANpusITHs,  C

3HaeT MeTOIbl BEICHHUS JIENOBBIX
MIEPErOBOPOB, METOJIBI

TIK-1.2. OcymecTBisieT
NPUBJICYCHHE KIMCHTOB Ha
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TYpPUCTCKOE MPEIIPUATHE

3¢ heKTHBHBIX My OTMIHBIX
BBICTYIUICHUH U TPE3eHTAllUN

3naer AHCTPYMEHTHI
s pexTrBHOTO OCYIIECTBIICHUS
MPOIAXK

YmMmeer OCYILECTBIIATh
KOMMYHUKAIMH C Pa3HBIMU THUIIAMH
KJIMEHTOB, BO3MOXKHO c

HCTOJb30BAaHUEM  MYJIbTHUMEAHA-
Mpe3eHTallud, B TOM 4HCIE Ha
PYCCKOM M MHOCTPAHHOM SI3BIKaX
Bnaneer HaBBIKAMM TIPOBEICHHS
MIpe3CHTAIH TYPUCTCKOTO
MIPEIIPHUATHSA, HOBOCTEH TUTS
pa3menieHus B cetu HTepHeT

IK-1.3. OcyecTBisieT
B3auMoJieiicTBUE c
HOTPEOUTEISIMU u
3aMHTCPECOBAHHBIMU

JUIaMH  Ha  TYPUCTCKOM
TPEANPUATHN

3HaeT cTaHIapTHl, HOPMBI, IPaBHIa
OKa3aHMUsl YCIyr Ha TYPHCTCKOM
TIPEATIPUASTHN

3HaeT  MeTOABl  OpraHU3aIUU

JIEIIOBBIX KOMMYHHKAIHH B
KOHTaKTHOM  30HE€  TYPUCTCKOIO
MIPEIIPUATHS

3naer OCHOBBI YIIPaBJICHUS

MPOEKTaMH, TAM-MEHEKMEHT
YMmeer (GopMHPOBATH JCTANBHBIN
IUIAH ~ OpraHu3alid  CEpBUCHOMU
JIESITEIFHOCTH ~ Ha  TYPUCTCKOM
HPEATIPUSTHA

YmMmeer ObICcTpO NPUHUMATh
pelLlIeHus] B Cllyyae OTKJIOHEHUS OT
pa3paboTaHHOTO [ETANIbHOrO IUIaHa
OpraHu3aiiu npotecca
MpeI0CTaBICHHS yCIyr Ha
TYPHUCTCKOM IIPEANPUATHA

YMeer omnpenensaTh KOJIMYECTBO U
KBaTM(UKALNIO HEoOX0ANMOro
nepcoHaja Juisi padoThl KOHTAKTHOW
30HBI TYPUCTCKOT'O NPEANPUATHS
YMeer pacrpenensaTs 3anaud  Juis
nepcoHajga W KOHTPOJHMPOBATh HX
BBITIOJTHEHHE

Buiiajeer HaBBIKAMH OpraHu3alvu
HCTIOTHEHUS obycTpoiicTBa
KOHTaKTHOW 30HBI ~ TYPUCTCKOIO
NPEAINPUSITHS B COOTBETCTBHE CO
CTaH/apTaMH, HOpMaMH,
MpaBUIaMU

Buageer HaBbIkamMu oOecrieueHus
paboTsI KOHTaKTHOH 30HBI
TYPHUCTCKOT'O MPEATPUSATHS
Buiajeer HaBBIKAMHU  pellCHUS
OTIePaTHBHBIX BOIPOCOB,
BO3HUKAIOIINX B xo/ie
MPEA0CTABIICHHS YCIYT TYPUCTCKUM
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MIPEaIpUATHEM

Bnageer HaBBIKAMH  KOHTPOJIA
Ka4yecTBa MPEIOCTABISIEMBIX YCIYT
TYPUCTCKOTO TPEANPHATHS

ITK-2. CriocoGeH ynpaBiiTh TeKynien
JIeSITEIIFHOCTBIO CTPYKTYPHBIX
TIOJIpa3/IeIeHUH TypUCTCKOTO
TPEANPUSATHS

IK-2.2. OcyiecTBisieT
KOHTPOJIb u OIICHKY
3¢ heKTHBHOCTH
JICSITETBHOCTH
MoJIpa3JiesieHusl TYPUCTCKOTO
TPEAIPUATHS

3HaeT TOPUHIUNBI ©  METOJBI
CO3MaHUS  CHCTEMBI  KOHTPOJIA
MepcoHana TYPUCTCKOTO
MPEIIPUATHS

3unaer CIocoO0BI OILICHKHU
COOTBETCTBUSI ~ KadecTBa  YCIyT
pa3paboOTaHHBEIM Ha MPEAIPUSTHH
periaMeHTaM M CTaHAapTaM

3naer wMmetonsl  dddexTHBHOCTH
CHCTEMBI KOHTPOJS JESITEIHHOCTH
TYPUCTCKOTO MPEAMPHUATUS

YMeeT aHATU3UPOBATH MPOOIEMBI B
(YHKIIMOHUPOBAHUH CHUCTEMBI
KOHTPOJS, IPOTHO3UPOBATH  UX
MOCTCICTBUSL ¥ TNPUHUMATh MEPHI
[0 WCIPABJICHUIO M HEIOMYIICHUIO
MTOTOOHBIX CUTYyANHid B Oy IyIieM
Baageer MeTomMKON — co3mgaHUS
CHCTEMBI KOHTPOJIA Ha TYPHCTCKOM
MIPEaIPUSTHH

Nk Wb

4. OCHOBHOE COJEP KAHUE JUCIUITJINHBI

IIponBmxkeHne TypnpoIyKTa

OpraHu3anioHHO-IIPABOBBIC OCHOBBI PaOOTHI TYPHCTCKOTO IIPEAIPHSITHS
TexHoOrHs 1 OpraHu3anyst pa3paboTKy Typa

CxeMbl paboThI TypoIepaTopa ¢ MOCTABIMKAMH YCIYT
OobecrieueHne 0€30MaCHOCTH TypHU3Ma
[NacnopTHO-BH30BbIE (POPMATBHOCTH
Lenoobpa3oBaHue TypnpoaykTa, popMHUPOBaHHE aCCOPTUMEHTA TYpOIepaTopa
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AHHOTauMs padoyeii NporpaMMbl TUCHUILTUHBI «JlorucTuka

1. IEJIX OCBOEHUS JUCHUITJIUHBI
Henstmu ocBoeHUs] TUCUUIUIUHBI «JIOrHCTHKaY SBISIOTCS: YCBOGHUE CTYJAEHTAMH TEOPETHUYECKUX OCHOB U
NPAaKTUYeCKUX YMCHHH ¥  HABBIKOB MNPOCKTHPOBaHUs, (OpPMHUpOBaHHMS W  ONTHMH3ALUU MHKPO- U
MaKpOJIOTUCTHYECKUX CUCTEM U A(PPEKTHBHOTO HCIIONB30BAHMUSA JAHHBIX CHCTEM MPH YIPABICHUH Pa3THIHBIMHU
JIOTHCTUIECKAMH TTOTOKAMH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Juctmmmiaa b.1.B.11. «Jloructuka» otHocutess k broky 1 Jlucrurumaer (Moxynn), 4acTw, GOpMUPYEMOit
YYaCTHHKAMU 00pa30BaTeIbHBIX OTHOIICHUH - 0053aTCIIbHBIC TUCIIUILIHHEL.
TpeOoBaHUS K «BXOJHBIMY» 3HAHUSIM, YMCHUSM M HABBIKAM CTY/CHTA, HEOOXOIMMBIM IPU OCBOCHHH JIaHHOW
JUCIIMTUTAHBI ¥ TIPHOOPETECHHBIM B PE3YJIbTATE OCBOCHHS MPEAICCTBYIOINX TUCIIUILINH, BKIFOYAOT CIICIYIOIICE:
- 3HATh: METOABI U OCHOBHBIC TCOPUHM MAapKCTHHTa, WUCTOYHHKHA HH(POPMAIMH, HEOOXOIMMOMN IJisi OLCHKU
IKOHOMHYECKHX U COIHMABHBIX YCIOBUI OCYIIECTBIICHHUS MPEIIPHHUMATEIBCKOM IS TEIBHOCTH;
- YMETh: IPOBOIMTH aHAITN3 KOHKYPEHTHON U MapKETHHIOBOM CPE/IbI,
- BIIAJCTh HABBIKAMH: CTPATErMYECKOTO aHain3a, pa3pabOTKW M OCYIIECTBICHHS CTPATEerHy OpraHH3allvH;
OPUMEHEHHs]  Pa3fMYHBbIX METOJOB  OIEHKM OJKOHOMUYECKMX M  COLMAIBHBIX  YCJOBU  OCYIIECTBICHHS
Hpe/NPUHAMATEIBCKO# IeS TeNbHOCTH.

[IpenmecTByoIIIEe AUCIUTUTAHBI (KYPCHI, MOTYJIH, [Mocnenyromue TUCIUIUTAHEI (KypCHI, MOAYIIH,

TIPAKTUKH) TIPAKTHKH)
Cormornorust WHHOBaLIMK B TYpU3Me
OCHOBBI TOCYIapCTBa U MpaBa VYrpasieHne Ka4eCTBOM B TypH3Me
CepBsuconorust Opranuzanysi 1 HOPMHUPOBaHWE TPy[a Ha MPEANPHATHIX

cdepsl Typu3Ma

MudopmanmoHHbIe TEXHOJIOTHH B chepe Typu3ma TpynoBoe mpaBo

HMudpopmalmoHHoe TPEeINPUHAMATENLCTBO B TypusMe /
DneKTpoHHast KOMMEPLIHS B TypU3Me

buznec-mnanupoBanue B chepe TypuzmMa

Opranuzanys 00CTy)KUBaHUS Ha PEATNPUATHAX cheph
TypU3Ma

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHHUSA IO JUCIUIIJIMHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIINH

Kon nHaukatop (MHAMKATOPHI)
JIOCTH>KEHUS] KOMIETEHIIUH

PesynbraTel 00yueHns

IIK-2. CiocoGeH oprannzoBath
paboTy UcroIHNTENEH, TPUHUMATH
peLIeHUS B OpraHU3aLuH
CEPBHUCHOH JIEATEIBHOCTH, B TOM
YHCJIE C YYETOM COIMAIbHON U
9KOHOMHYECKOH HMOJIUTHKH
rocynapcraa

IK-2.1. OcymecTtaser
YIpaBJICHUE YEIIOBEUECKUMHU U
MaTepUaIbHBIMU peCypcaMu
MPEATIPUATHS COLIUOKYIBTYPHOTO
cepBuca

3HaeT, KaK ONpeaessaTh LeIu U 3aa4u
JIeSITEIbHOCTH CEPBHUCHOTO
NpEeanpusITHs,  NEPCIEeKTHBBl  €ro
pPa3sBUTHA B COOTBETCTBUH C YYETOM
MOJIMTUKHA TOCYIAapCTBAa W TEHICHITHHA
pBIHKA.

YMeer OCYIIECTBISIET PYKOBOICTBO
TPYAOBBIM KOJIJICKTHBOM CEPBHCHOTO
NPEINPHUATHS WIN €T0 NOApa3aeIICHIs,
XO3SMCTBEHHBIMH W (PHHAHCOBO-
SKOHOMHYCCKUMHU mporeccaMu
CEPBUCHOTO TMPEATIPHUSITHS.

Biangeer HaBBIKAMH OCYIECTBICHHUS
PYKOBOJICTBA TPYIOBBIM KOJIJICKTHBOM
CEPBUCHOTO MPEINPUSATHS WIH €ro
MOJIPA3/ICIICHUSIMH, XO3SHCTBCHHBIMH H
(hMHAHCOBO-3KOHOMHUYECCKHMU
nporeccamMmu CEpBUCHOIO
HpeANpPUsITHS.

IK-2.2. OcymiecTBisieT
KOHTPOIIb u OLICHKY
3 pexTHBHOCTH  JEATEIHHOCTH
MOJIpa3ieeH s MPEAPUSATHS

COIIUOKYJIbTYPHOT'O CEPpBUCA

3HaeT, Kak ONpEICATh [EeNN U 3a1a4H
JeSITeTbHOCTH CEPBHUCHOTO
OPENPUSATHSA,  MEPCIEKTUBBI  €ro
pPa3sBUTHA B COOTBETCTBUH C YYETOM
MOJIMTUKUA TOCYIapcTBa W TEHACHUUN
PBIHKA.

YMeeT OCYyLIECTBISICT PYKOBOACTBO
TPYJOBBIM KOJIJIGKTHBOM CEPBHCHOTO
OPEINPUATHS WK €ro MOJpa3IelCHus,
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XO3SIMCTBEHHBIMH W (DMHAHCOBO-
SKOHOMHYECKUMH mporeccaMu
CEPBHCHOTO MPEATIPHUATHSI.

Baageer HaBBIKAMH OCYIIECTBICHHSA
PYKOBOJICTBA TPYJIOBBIM KOJUIEKTHBOM
CEPBHUCHOTO TMPEINPHUATHI WIH €ro
TOPa3ICIICHISIMH, XO3IHCTBCHHBIMH H
(hMHAHCOBO-DKOHOMHUYECKIMU
npoleccamu CEPBUCHOTO
TPEIPUITHS.

Sk W=

4. OCHOBHOE COJEPKXAHUE JUCHUITJIMHBI
ITonsiTHE O TOTHCTUYECKON CHCTEME U YIPABICHUU LIETISIMU MTOCTaBOK
3aKyno4Hast JOTUCTHKA
VYipasieHrue TOBapHBIMU 3alacamu
TpancnopTHas JIOTHCTUKA
JlorucTuka ckinaaupoBaHus
Jloructuka pacnpeneneHus.
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AHHOTanms1 padoyeii mporpaMMsl AUCHUIINHBI « KopnopaTuBHAsI KyJIbTypa H HMH/K OPTaHU3AINI

1. HEJIX OCBOEHUSA JUCHUTIJIMHBI
Hensimu ocBoeHust yueOHO# nucuumuinabl «KoproparneHas KyJibTypa U UMHK OpPraHHU3aI[Un» SIBISIFOTCS:
(dopmupoBaHue y OOydaromMxcst IPEACTAaBICHUS O COBPEMEHHOM KOPIOPAaTUBHOM KyJNbType Kak (akTope
3¢ (HeKTUBHOCTH U CTAaOMIBLHOCTH TIPEINPUATHI CEpBHCA, OBIAJACHHE YMEHUSIMH M TEXHOJOTHUSMH (OPMHPOBAHUSL
AMUKa OPTaHW3alliy, HANPaBICHHBIMH Ha PEAM3aIMI0 CTPAaTETHUECKHX Ielel M MOBHImeHHe 3()(HEeKTHBHOCTH

paboThI YUpEKICHUH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucrtuuinaa «KopriopaTuBHas KyJIbTypa U UMUK OPTaHU3AIMKI» BXOAUT B biiok 1 AUCHUITIMHBI (MOYITH),

4acTh, (OPMHPYEMYIO0 YYaCTHUKaMHU o0Opa3oBaTeNbHBIX OTHomieHWd bB1,B.12. W HaxXxomuTcs B JIOTUYECKOH U
COJIEPKATEIbHO-METOJUUECKON CBSA3H C JPYTMMH JUCIUILIMHAMHU.

MIPaKTUKH)

HpeumeCTBonmne JAUCHUITIIINHBI (KprLI, MoAyJiu,

[Mocnenyronye ANCUMIUIMHEL (KypChl, MOAYJIH, IPAKTHKH)

9KCH€pTI/I3a U JUarHoCTuKa Hpe[[HpI/IﬂTI/Iﬁ Typu3smMa

TexHomOTHH U OpraHnsanus yCjayr nmuTaHus

I/IHHOBaIII/II/I B COIIMOKYJIbTYPHOM CEPBUCC

TexHomOTHH U Ooprannsanus roCTUHUYHBIX YCIIYT

KOMHLIOTGpHI)IG TCXHOJIOT'MU B TYPU3ME

I/IH(i)OpMaIII/IOHHaﬂ 0€30IMacHOCTh U 3alura I/IH(i)OpMaIII/II/I

Opranuzauusi OOCTY)KHBaHUS Ha NPEANPUITHIX
cdepsl Typu3Ma
OpraHu3anusi KOHTakTHOH  30HBI  TYpPHUCTCKOTO
TpeInpHATHS

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA IO JUCIUIIJIMHE

Koa n HanmeHoBaHMe Koa n HanmeHoBaHMe PesyabTaTsl 00yueHus
KOMIIETeHIIUN MHANKATOPA (MHAUKATOPOB)
JOCTHKEHHUsI KOMIIeTeHUMHU
INK-1 Cnocoben opranuszosats | [1K-1.2. OcymiectBisieT | 3HAeT UHCTPYMEHTHI 3P PEKTHBHOTO
TIPOIIECC TPEIOCTABICHUS YCIAYTH C | TPUBJICYCHUE KITUEHTOB Ha | OCYIIECTBICHHUS PO
ygeroM  cnerudukd  pabouMX | IPEATPHUSTHS  COUHMOKYJIBTYPHOTO | YMeeT OCYILIECTBIISATh
TIPOIIECCOB, KOHCTPYKTHBHBIX | CepBHCa KOMMYHHKAIIUHA C PAa3HBIMH THIIAMHU
pemieHnii OOBEKTOB CepBHCa W KIIEHTOB
KIIMEHTOOPHUECHTHPOBAHHBIX Bnageer HaBBIKAMH TIPOBEACHUS
TEXHOJIOT Ui Mpe3eHTalNuU MIpeANPUITHS
COLIUOKYIBTYPHOTO cepBHuca,
HOBOCTEH IJs1 pa3sMEILICHUS B CETH
WuTepret
4. OCHOBHOE COJEPKAHUE JUCHUITJIMHBI

b

CyIIHOCTh U COJICPKAHUE KOPIIOPATUBHOW KYJIBTYPHI.

CyIIHOCTh ¥ 3HAYCHUE KOPIIOPATUBHOIO YIIPABIICHHUS.
®dopMHpPOBaHUE KOPIIOPATHBHON KYIBTYPhI U HIMHJKa OPTaHH3AIHH.
®opmupoBaHre KOPIIOPATUBHON KYJIBTYpPHI IEPCOHAJIA.
Ob6cnyxuBanne KreHTa. KoHCcympTanuy o npoaykry (yciayre)
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AHHOTauMA padoyeii NporpaMMpl JUCHUILVINHBI «OpraHu3anus 4 HOPMUPOBaHUeE TPY/JAa HA MPeINPUSITUIX
chepsl TypuzMa»

1. IEJIX OCBOEHMUSI JNCHUITJIMHBI

HensiMu ocBoeHHst TUCHUIUTHHBL «OpraHu3anus U HOPMUAPOBAaHUE TPYAA HA MPEANPUITHIX CPEPBI TypUIMAa
SIBIISTFOTCSL:

— (¢opMHUpOBaHHE Yy CTYACHTOB 3HAHWN IO OpPraHU3alMK TPyAa HA MPEANPHUATHAX chepbl TypusMa IO
Pa3UYHBIM €€ IIEMEHTaM;

— (opMupoBaHie y 00y4YaIOIIMXCSl YMEHHUH MO OPraHm3alid ¥ HOPMHUPOBAHUIO TPyla HA MPEIIPHITHIX
chepsl TypusMa;

— (opmupoBaHue y 00y4alONIMXCS HABBIKOB PAl[IOHAJIBHOW OPraHU3alMd U ONTHMAaJbHOW OIUIATHI TPYAa
PabOTHUKOB TPEANPUITHI CPEpBI TypU3Ma.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Juctmuimaa «Opranusaiys W HOPMHUPOBaHHME TpyJa Ha MPEANpUATHAX c(epbl TypH3Ma» OTHOCHUTCS K
JMCLUMIUTMHAM 0a30Boi 4YacTH Osioka «/lucuurumeel (MOIYJHM)» OCHOBHOW 0OpasoBaTelbHON Nporpammsl. JlaHHas
JMCLMIUIMHA JIOTHYECKH W COJEPKaTeNIbHO CBS3aHA C TAKUMHU JUCHMIUIMHAMH O00pa3oBaTelIbHOW MPOTrpaMMbl Kak
«JKcHepTu3a M JAMArHOCTHKA NpennpuaTuil Typusma», «Jloructuka», «bu3Hec-IJIaHUPOBAHUE B TypHU3MEY,
«Opranmzanust JTOKyMEHTOOOOpOTa Ha MPENNPHUITHSIX Typu3Ma», «YIpPaBICHHE YEIOBEUESCKUM KaITUTAIOM»,
«YTIpaBIleHUE NIEPCOHATIOM Ha NMPENPHUATHSIX Typu3May, «IpynoBoe npaBo».

Jns ocBOGHMS MUCHMIUIMHBI CTY[ACHT JOJDKCH 3HATh OCHOBBI NIPEANPHHUMATENBCKON NEATENPHOCTH B cdepe
CepBHCa; OCOOEGHHOCTH YCIYyT M CEPBUCHOM [NEATENBHOCTH; (DYHKIMM MEHEIKMEHTa; YMETh aHAIU3HPOBAaTh
CTaTHUCTUYECKUE JaHHbIE, OCYIIECTBIATh MOMCK MH(OPMAIMH, OLEHUBATh 3(P(EKTUBHOCTH HCIONIB3YEMBIX PECYPCOB,
OpraHU30BBIBATH KOHTAKTHYIO 30HY.

[pemmecTByromme  OUCHMIUIMHBL  (KYpCHI, INocnenyromue AUCOUIUIMHEL (KYPCHI, MOIYJIH,
MOJIYJIY, TPAKTHKH) TPaKTHUKN)
YnpapieHne 4eJ0BEUECKIM KaHUTaIoM
Jloructuka YnpasneHue epcoHaIoM Ha NPEIIPHATHSIX TypH3Ma
Buznec-nnaHnnpoBaHue B Typu3Me PoiHOK Tpyma W TpyAOBble  OTHOIIEGHMS  Ha

NpEANPUSITHU TypU3Ma

Opranuszanusi AOKYMEHTOO0OpOTa Ha MOpeanpusaTHsax | TpyooBoe mpaBo
cepsl Typr3Ma

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIIUTIJINHE

Kon u HanmeHoBanue Kon 1 numikarop (MHIUKATOPHI) PesynbraTel 00yueHns
KOMITETCHIINT JOCTHKEHUsI KOMITCTEHINN

[IK-2. Criocob6en ynpasmsats | [IK-2.1.0OcymecTBisieT yrnpasieHue 3HaTh  OCHOBBl  OpraHU3alUU

TEKYIIEH NESITENbHOCTHIO YEJOBCUECKUMHU U MAaTePUATbHBIMU JIESITEIEHOCTH TYypPHCTCKOTO

CTPYKTYPHBIX pecypcaMu TypHCTCKOTO MPEATPUSTHS NPEANPUATAS W KOMIIBIOTEPHBIE

HOApa3/ieIeHUH TypPUCTCKOTO MIPOTPaMMBbl, HCIIOIb3YEMbIE B HX

HpeANPUATHS JIESITEIEHOCTH
3HaTh OCHOBBI  (PUHAHCOBOTO,
OyXTaJaTepcKoro u
CTaTUCTUYECKOTO ydeTta Ha
NIPEATIPUSTHSIX CepBHCa
YMmernb KOODPJIHMHUPOBATH,
KOHTPOJIUPOBAaTh ¥  IPOBOJIUTH
OIICHKY 3¢ peKTUBHOCTH
JIeSITEIEHOCTH TYpUCTCKOTO
MPeANPUATHS
YmMmersb OCYILIECTBIISATh
IUIAHUPOBAaHWE M  OPTaHU3AIHI0
JIESITEIEHOCTH TYypPHCTCKOTO
MPeANPUATHS
Ymers HCIIONB30BaTh
HACTaBHUYECTBO, JICJICTUPOBAHUE,
KOY4uHr ¥ apyrue  (opmsl
PasBUTHSL PYKOBOJSIIEIO COCTaBa
u KITIOUEBBIX COTPYHHKOB
TYPHUCTCKOTO MPEATIPUATHS
Baagers  cTpaTerM4ecKuMM — H
TAaKTHIECKUM METOAaMH aHaln3a
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moTpeOHOCTH TYPUCTCKOTO
MIPEATIPUATHS B pecypcax

BiaaeTrh HABBIKAMM JICTIOBBIX,
MEXJTMIHOCTHBIX KOMMYHHKAITHH,
MPOBEJICHUS COBEUIAaHUHN U
coOpaHuil B TPyTOBOM KOJUICKTHBE

[TIK-2.2. OcymmecTBissieT KOHTPOJIb U OIEHKY
s pexTrBHOCTH JIeATEITBHOCTH
MOJIPA3ICIICHUS] TYPUCTCKOTO IPEATPHUITHSL

3Harhb IPUHIUAIIBI W METOABI
CO3JaHusA CHUCTCMBI KOHTPOJIA

HepcoHana TYpPUCTCKOTO
TpeANPUSATHS
3HaTh CIIOCOOBI OLIEHKU

COOTBETCTBUS ~ KauyecTBa  YCIYT
pa3pabOTaHHEIM Ha MPEINPHUATHH
periIaMeHTaM U CTaHAapTaM

3natp MeTonbl AP PEKTHBHOCTH
CHCTEMBI KOHTPOJISI JEATEIHHOCTH
TYPHUCTCKOTO TIPEIITPHUSITHS

YMeThb aHATM3UPOBATH MPOOIEMBI
B (YHKIIMOHHPOBAHWH CHUCTEMBI
KOHTpPOJIS, TPOTHO3UPOBATH  HX
MOCTCCTBUS. U NPUHUMATH MEPBI
10 UCIIPABJICHUIO U HEJOIMYIICHHUIO
OTOOHBIX CUTYAIHiA B OyAyIeM
Baagerr MeTOOMKON  CO3HaHMS
CHUCTEMBI KOHTPOJIS HA TYPUCTCKOM
TIPEATIPUATHI

A SRR ol ol e

4.0CHOBHOE COAEPXAHUE JUCLHHUIIJIMHBI
CyImHOCTB, 3a/1a41 ¥ COlepKaHue OPTaHU3aINH TPy aa
Pabouee BpeMs 1 METOJIBI €TO N3YUEHUS
[IpoexTipoBanne TPYIOBIX IPOIIECCOB
Paznenenue u k OIIOIlepamnus Tpyna
Opranuzanus 1 00CITyXKHBaHUE pabOUUX MECT
VYcnoBus Tpyna
[MoaroToBka M MOBBIIICHUE KBATH()UKALIUH ITEPCOHATIA
Hopmuposanue Tpyna

HopwmupoBanue Tpyna pa3imyHbIX BUIOB paboT Ha MpeInpusATUsIX cepbl 00CITyKIUBaHUS

73




AHHoOTanus padoydeii nporpaMMsbl JHCHUIIMHBI «TexHOI10rHM BHYTPeHHEr0 TypH3May

1. IEJIX OCBOEHUS JNCHUITJIMHBI

enbro naHHOW JUCHUIUIAHBI SBISCTCS (HOPMHUPOBAHUE LEIOCTHOTO MPEACTABICHUS O PO B SKOHOMUKE U
Ipyrux cdepax KUIHEACATCIBHOCTH POCCHHUCKOTO OOINECTBA BHYTPEHHUX IYTEHICCTBUMN, PAaCKPBITHE METOJIUKU
OpTraHM3aIl BHYTPEHHHX TYPOB, (OPMHPOBAHME 3HAHUH CTYyIEHTOB O TYPHUCTHYSCKOM TMoOTeHImane PO u
MEPCIEKTHBAX €T0 UCIIONIB30BaHMS.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

Jucrmmmiaa «TeXHOIOrMH BHYTPEHHETO TypU3May OTHOCHTCS K AUCHUILITMHAM 0a30BOI 4acTu OJoKa «/{MCIMILIHHBI
(MOyNH)» OCHOBHOHM 00pa30BaTeNbHON TporpamMMsbl. JlaHHAs MUCHUIUIMHA JIOTHYSCKH M CONCPIKATCIIHHO CBS3aHA C
TaKUMH JUCIATUIMHAMA 00pa30BaTeIbHOM MPOrpaMMBl Kak «DKCIEepPTH3a W JAWATHOCTHKA TPEANIPUATHI TypHU3May,
«Jloructukay, «bmsHec-mmaHupoBanue B chepe TypusMay, «OpraHm3anus JOKyMEHTO000poTa Ha MPEAIPHUSITHIX
TypusMay, «YIpaBICHHE UYEIOBEYCCKAM KAIUTAIOMY», «YTPaBICHHE IMEPCOHAJIOM Ha MPEINPUATHIX TYpH3May,
«PBIHOK Tpy/ia ¥ TPYAOBBIE OTHOIICHHS Ha IPEINPHATHN Typru3May, « [ pyI0BOe IpaBoy.

Jns ocBOGHMS IOWCIMIUTMHBI CTYACHT OJDKCH 3HATh OCHOBBHI IIPENNPHHHAMATENBCKON NEesTeNIbHOCTH B cdepe
cepBHCa; OCOOCHHOCTH YCIYyr M CEPBUCHOW JEATENBHOCTH, (YHKIMHM MCHEDKMEHTa; YMETh aHAIU3UPOBATH
CTATHCTUYCCKUC JTAHHBIC, OCYILICCTBILITh TMOMCK MH(MOPMALUK, ONCHUBATH (P(EKTHBHOCTh HCIOJIB3YEMBIX PECYPCOB,
OpraHU30BbIBATh KOHTAKTHYIO 30HY.

[peamiecTByromue  TUCUUILIMHBL  (KYPCBI, [ocnenyronme AUCUUIUIMHBL (KYPChI, MOMIYIIH,
MOJIYJIH, TIPAKTHKH ) TIPAKTHKH)
DKCIiepTH3a U JMarHOCTHKA MPEAIPHUITHI Typru3Ma VYnpapneHne 4eI0BEUECKHM KaluTaIoM
Busnec-nmanupoBanue B cepe TypusmMa YnpasieHre epcoHaloM Ha MPEIIPUATHIX TYypU3Ma
Opranmzanust JOKyMEHTO000OpOTa Ha mnpeanpuatusx | TpymoBoe mpaBo
Typu3Ma

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA ITO JUCIIUTIJINHE

Kon u HaumenoBanue komiereHinyd | Koa nHIukarop (MHIUKATOPHI) PesynbraThl 00y4deHus
JOCTHKEHUSI KOMITETCHIHN
MK-1. CriocoGeH opraHn30BaTh MK-1.1. dopmupyet | 3HaeT METOIBI U HHCTPYMEHTHI PabOTHI
CEPBUCHYIO JCATCIBHOCTh KIUCHTCKHE 0a3pl JaHHBIX, | ¢ 0a3aMHM JAHHBIX, C HCTOYHHKAMU
TPEAIPUATHS OpraHu3yeT JOKYMEHTOOOOpPOT | MapKETUHIOBOM HH(OpMAIHH
TYPUCTCKOTO MPEAMPHUATUS 3HaeT OCHOBHI  JICJIOTIPOM3BOCTBA

TYPUCTCKOTO MPEIIPUATHS
Ymeer  pabotath ¢ JCTIOBBIMH
INEKTPOHHBIMH u UHTEPHET-
HCTOYHHUKAMH, c OCHOBHBIMHU
O(pUCHBIMU TIPOrpaMMHBIMH TAKETAMH
JUISL TYPUCTCKOT'O MPEATPUSTHS

YMeer oOCyIIeCTBIATh OyMaXKHBIH H

SIEKTPOHHBII JOKYMEHTOO00POT
TYPUCTCKOTO MPENIPUATHSL
Baaneer HABBIKAMH TIOUCKa

KOHTAKTHBIX JIaHHBIX MOTCHIMAIbHBIX
KIIMEHTOB TYPUCTCKOTO MPEANPUATHUS, C
BHECEHHEM B KIIMEHTCKYIO 0azy

IIK-1.2. OcymecTBisier | 3HaeT METOIbI  BEACHHS  JICTIOBBIX

MIPUBJICYEHUE KJIMEHTOB HA | MEPETOBOPOB, METOABl 3I(P(HEKTUBHBIX

TYPHUCTCKOE TPEIIPUITHE My OTUIHBIX BBICTYTIJICHUH u
Mpe3eHTalnn

3HaeT MHCTPYMEHTH 3]deKTUBHOrO

OCYHICCTBJICHHUS IPOAAK
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YMeeT oCymecTBISTh KOMMYHHKAITHH C
pa3sHBIMH THUTIAMH KJIMEHTOB, BO3MOXKHO
C  WCIONB30BaHWEM  MYJIbTHMEIHA-
MPE3CHTAINH, B TOM YHCIIE Ha PYCCKOM
Y MHOCTPAHHOM SI3BIKaX

BnaueeT HaBbIKAMH MMpOBCACHUA
Mpe3CeHTalAg TYPUCTCKOI'O
MnpeanpuATus, HOBOCTEH JJIs

pasMCIICHU B CETHU I/IHTepHeT

MK-1.3. OcymecTBisieT
B3aUMOJEICTBUE c
TOTPEOUTEN MU u

3aWHTEPECOBAHHBIMHU  JIUIIAMH
Ha TYPUCTCKOM TIPEATIPUATHI

3HaeT cTaHOApTH, HOPMBI, IpaBHIIA
OKa3aHWA YCIyI Ha  TYPUCTCKOM
TPENPUSITHN

3HaeT METONBI OpPTraHU3AIMH JETOBBIX
KOMMYHHKAllMi B KOHTAaKTHOM 30HE
TYPUCTCKOTO MPEIIPUATHS

3HaeT OCHOBBI YIPaBICHUS MPEOKTAMH,
TallM-MEHEKMEHT

Ymeer GopMHPOBATH ETANbHBIN IJIaH
OpTraHU3aIH CEPBUCHON IEATEIBHOCTH
Ha TYPUCTCKOM TIPEATIPUATHI

YMmeer OBICTPO MPUHUMATH PEIICHUS B
ciIydae OTKJIOHEHHUS OT pa3paboTaHHOTO
JETaIbHOTO OpTaHU3aAIIH
mporiecca TPEIOCTaBICHUS YCIyr Ha
TYPUCTCKOM TMPEIIPUITUI

YMeer ompeneniath KOJWYECTBO H
KBaJIN(UKALUIO HEOOXOAUMOro
nmepcoHana Juis pabOThl KOHTAKTHOM
30HBI TYPUCTCKOTO MPEAIPUITHS

Ymeer

IJ1aHa

pacrpenenaTh 3amadd s
MepcoHaa W  KOHTPOJIHMPOBAaTh  HX
BBITTOJTHECHHE

Baageer HaBBIKAMH  OpraHU3AINH
WCTIOTHEHUST 00YCTPONCTBA KOHTAKTHON
30HBl TYPUCTCKOTO NPCANPHUSITHS B
COOTBETCTBHUE co CTaHIapTaMH,
HOpPMAaMH, TPaBHIaAMH

Baageer obecrieueHus

pa60TLI KOHTaKTHOI 30HBI TYPUCTCKOI'O

HaBbIKAMHU

TPEAIPUATHS

Baaneer perieHus
OTIEPATUBHBIX BOIIPOCOB, BOSHUKAOIIIX
B XOI€  TPEAOCTaBICHHS  YCIyT
TYPUCTCKUM TPEATIPHSITHEM

Baaneer KOHTpPOJISL
KayecTBa  IPENOCTABISIEMBIX  YCIYyT
TYPUCTCKOTO NPEIIPUATHUS

HaBbIKAMH

HaBbIKAMH

IIK-2. CiocobeH ynpaBiaTh TeKymen
JeATEIEHOCTHIO CTPYKTYPHBIX
MOAPAa3ACIICHUN TYPUCTCKOTO
NpeaIpHATHSL

IK-2.2. Ocy1iecTBisier
KOHTPOJIb 178 OIICHKY
3 PeKTHBHOCTH ACATEILHOCTH
MOJIpa3IeNeHus] TYPHUCTCKOTO

TIPEIIPUATHS

3HaeT NPUHIUIBI U METOMABI CO3JaHUS
CHUCTEMBI KOHTPOJISt
TYPUCTCKOTO MPEIIPUATHS
3Haer crocoObl OIEHKA COOTBETCTBHUS
KayecTBa YCIyr pa3pabdOTaHHBIM Ha
NPEANPHUSITHN periaMeHTam u

cTa”HgapTamMm

nepcoHaa
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3Haer METOIbI 3 dexTruBHOCTH
CHUCTEeMBI  KOHTPOJS  JEATEIHHOCTH
TYPUCTCKOTO TPEIIPUATHS

Ymeer aHanmm3upoBaTh MPOOJIEMBI B
(OYHKIIMOHUPOBAHUHT CHCTEMBI
KOHTPOJIS, MIPOTHO3UPOBATH X
MOCJCACTBUS W IMPHUHAMATh MEPHI IO
UCTIPABJICHUIO u HEJIOYIICHUIO
MOJOOHBIX CUTyaIui B OyIyIemM
Baageer METOIMKOH CcO3JaHus
CHUCTEMBl KOHTPOJII Ha TYPHUCTCKOM
MPeNPUITHH

4.0CHOBHOE COAEPXAHUE JNCHUIIJINHbBI

T'enesuc BHyTpeHHero typusma Poccuu

AHanu3 OCHOBHBIX TYPUCTCKUX MOTOKOB P

IIpaBoBBEIE OCHOBBI BHYTPEHHETO TypHu3Ma B PO

Amnanu3 npo0ieM roCTHHIYHOTO X03s1iicTBa PO

Oco0eHHOCTH TYPUCTHYECKUX YCIIyT OTCYECTBEHHBIX aBHAIICPEBO3YHKOB
OO6ciry>KrBaHue BHYTPEHHUX TYPUCTOB Ha XeJIe3HbIX Joporax Pd
TexHomOrUM OpraHU3alyi BHYTPEHHUX PEUHBIX KPYHU30B

TexHOJIOTHN OpTaHU3AIMHA BHYTPEHHNUX aBTOOYCHBIX IIEPEBO30K

. WHcala-TyponepedTHHT: METOIbI ¥ HAIIPaBJICHUS PabOTHI

10. PermoHanbHBIH BHYTPEHHUIN TYpH3M

11. TlepcrieKTHBBI BHYTPEHHETO TYpU3Ma B CBETE III00IN3AIIMA MUPOBOH SKOHOMHUKH
12. ABromatm3anus ¥ HHGOPMATH3AIMS HHCAWI-TYPOTNIEPEHTHHTA

000N O LR W —
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl AMCHUIIJIUMHBI «IIcuxoaMarHoCcTUKAa»

1. HEJU U 3AJJAYU TUCLHUTIJIUHBI

Lenpto ocBoeHust AUCHUIUTHHBL «IICHXOAMATHOCTUKAY SIBISIETCSI O3HAKOMJICHHE CTYACHTOB C Pa3BUTOM
CHCTEMOW MCHXOJIOTHYECKUX 3HAHWH, HABBIKOB U IPHUEMOB, OOECICYMBAIONIMX BBICOKYIO 3()()EKTHBHOCTH
npodeccnoHATLHOM NeATENBHOCTH B chepe Typu3ma.

OCHOBHBIMU 33/1a9aMHU JUCITUTUTAHBI SIBJISTFOTCS:
- U3YYCHHUE OOUINX MOHITHU JUCIUILTUHEI H PACCMOTPECHHUE IMICUXOJIOTUYECKOM TUArHOCTUKHU Kak cepsl
MPaKTUYECKOM NESITEIBbHOCTH B Cpepe Typu3Ma;
- (opMupoBaHue y CTYJCHTOB MPEICTABICHHIA O MPOIECCE, METOIaX M OCOOCHHOCTSIX MCUXOJIOTHYECKOM
JIMaTHOCTHKY U €¢ MPUMCHEHHUS B Chepe Typu3Ma;
- pa3BUTHE HABBIKOB HCIIOJ30BaHHS 0a30BbIX IICUXOAHMArHOCTHYCCKUX METOJIUK B chepe Typu3Ma.

2. MECTO JUCHUMIIINHBI B CTPYKTYPE OIIOII
Juctumuinaa «[IcuxoquarHocTiKay u3ydaeTcs Kak JUCIUTIINHA 6a30Boi yacTu bioka 1 «J{ucuurminHb
(momymm)» (b.1.B.7), HAXOIUTCS B IOTHIECKOM U COJIEPIKATEIIHPHO-METOMIECKON CBS3H C APYTHUMHU JUCIIMILTHHAMH.

[pexauiecTByOMNe TUCHUILTHHBI (KYPChI, MOYJIH, [Mocnenyronme AUCHMUIUTAHBI (KYpPChI, MOYJIH, IPAKTHKHN)
TIPAKTHKH)
ITcuxomorus Kondaukronorus B chepe yciayr
Icuxonorust JeI0BOro OOILICHUsI B CEpPBHCE
3. TPEBOBAHMUSI K PE3YJIbTATAM OCBOEHUSA COAEPXKAHUSA JUCIHUINIJINHBI

KO,H 1 HAMMCHOBAHUC

Kopa unnukarop
(MHIUKATOPHI) JOCTIKCHHUS

PesynbraTel 00y4yeHns

KOMITCTEHIINN
KOMITETEHIINT
VK-3 Crocoben | YK-3.2. Cobmonaer | 3HaeT OCHOBHBIE NPUEMBI M HOPMBI COLUAIBHOTO
OCYLIECTBIISITH ~ COL[MAJBHOE | YCTAaHOBJICHHBIE HOPMBI U | B3aUMOJCHCTBUSL.
B3aUMo/IeiicTBUE u | mpaBmia KOMaH/IHOH | YMeeT ycTaHaBIMBAaTh W MOJJEPKHUBATh KOHTAKTHI,
peanu30BBIBaTh CBOIO POJIb B | pabdOTHI, HECeT JIMYHYIO | 00eCHeYHMBaIOIINe YCIICITHYIO paboTy B KOJJICKTHBE.
KOMaHJe OTBETCTBEHHOCTH 3a oOmmii | Birajgeer HaBBIKAMH COIMAJIHHOTO B3aWMOJIICHCTBUS U
pe3ynbTaT paboTHI B KOMaHJE
TK-1. Cmocoben | TTIK-1.3. OcymiecTriseT | 3HaeT CTaHIAPTHI, HOPMBI, IIPaBIJIa OKA3aHUS YCIYT Ha
OpraHn3oBaThb CCPBUCHYIO | B3aumojielicTBUE ¢ | IpeaAnpuATHAX TypHU3Ma
JeSITeHbHOCTD MPEIIPUATHS MOTpebHTETIME u | 3Haer METOZEI OPraHu3aliH JEOBBIX KOMMYHHKALHit
B KOHTAKTHOW 30HE MPEINPUATHS TypH3Ma
3aMHTEPECOBAHHBIMU N
3HaeT OCHOBHI YHpPAaBICHHUA MPOCKTAMH, TalM-
TMIAMH  HA  TYPHCTCKOM | /oo iopr

TPEANPUSITHN

Ymeer ¢GopMHUpPOBATh ACTANBHBIA IUIAH OpraHU3alUU
CEPBHCHOU JEATCIILFHOCTH HA MPEANPUATHAX TypU3Ma
YMmeer OBICTPO TPUHUMATH pEHICHHS B  Cllydac
OTKIIOHEHHUS OT pPa3pabdOTaHHOTO JETAlBHOTO IUIaHA
OpraHM3alluy TIpollecca TPEAOCTABICHHS YCIyr Ha
NPEANPUATHIX TypU3Ma

YMeeT OIpeAeniarth KOIHUYECTBO M KBATU(PHKAIHIO
HEO0OXOIUMOTO TepcoHalia i paboThl KOHTAKTHOU
30HBI TYPUCTCKOTO TPEIIPHUITHS

YMmeeT pacmnpenensTh 3aadd  JUisd  [lepcoHaia |
KOHTPOJHUPOBATH UX BBIOJIHCHHE

Bna,ueeT HaBbIKaMH Oopranusanuu HCIIOJIHCHU S
06y0Tp0ﬁCTBa KOHTaKTHOM 30HbI TYPUCTCKOT'O
npeanpudaTud B COOTBETCTBUE CO CTaHAapTaMWu,

HOpMaMH, TIpaBUIIaMHU
Brnaneer HaBbikaMu 0OecrieUeHUsT paOOTHl KOHTAKTHOMN
30HBI IPEATIPHUATHS TYPHA3MA

Brnameer HaBBIKaMU pELICHUS ONEPATHBHBIX BOIPOCOB,

BOZHUKAIOIIMX B XOAE TMPENOCTAaBICHHSA  yCIyT
MPEOIPUATHEM TYpHU3Ma
Bnanmeer HaBBIKAMU KOHTPOJIA KagecTBa

MIPEJOCTABIISIEMBIX YCIYT TYPUCTCKOTO MPEANIPHITHS
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b

4.0CHOBHOE COAEP)KAHUE JUCLHUIIJINHbI

IcuxoanarHoCTHKa Kak Hayka U cepa npodecCHOHANbHON MPAKTUKU

IcuxomeTpudecKrue OCHOBBI ICHXOANArHOCTHUKHU. TecThl

XapakTepucTHKa MCUX0IUarHOCTUIECKOro MOJIsl TMYHOCTH MOTpeduTels B cepe cepBuca

[pezncraBnenne o MOBEACHYECKON TUATHOCTUKE CPECTB OOLICHHS MOTPEOUTENSI U COLUATBHO-TICHX0JIOTHYECKOM
MacropTe JIUIHOCTH TIOTpeOuTeNs B chepe cepBrca

XapaKkTepuCTUKA MICUXOAHUArHOCTHYCCKOTO METO/Ia M IICUXOIMArHOCTUYCCKOTO IIpoIecca
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AHHOTanus padodeii mporpaMMsbl JHCHHUIIIHHBI «TeXHOJIO0THHN BbEe3THOT0 TYPH3Ma»

1. HEJIX OCBOEHUS JUCHUITJINHBI

enbro AUCHUILTUHEI SBISETCS (POPMHUPOBAHUE IEIOCTHOTO MPEICTABICHHUS KAaK O MOJIOKUTEIBHON, TaK U
HETaTUBHOM POJIM B SKOHOMHUKE H JPYTUX chepax KU3HEACATSILHOCTH POCCHIICKOTO O0MIECTBA BHE3AHOTO TypU3Ma,
PAcKpBITHE METOJWKH OpPTaHHW3aIli WHKAMHHTOBBIX TYpPOB, (hOPMHpOBAHHME 3HAHUH CTYJCHTOB O TypHUCTHYCCKOM
noteHuase PO u nepcnekTuBax ero HCIoJIb30BaHUSI.

2. MECTO JMCIIMIIVIMHbBI B CTPYKTYPE OIIOII
Juctuimaa «TeXHOJOTHU BBE3AHOTO TypH3Ma» OTHOCHTCS K IHMCHMILIMHAM 0a30BOW 4acTh 0j0Ka «/IMCHMILIIMHBI

(MOyNH)» OCHOBHOUM 00pa30BaTeNbHON TporpamMMbl. JlaHHAs MUCHUIUIMHA JIOTHYSCKH M CONCPIKATCIIHHO CBS3aHA C
TaKMMH JTUCHHUIUIMHAMEA OOpa30BaTEIIbHONW MPOrpaMMbl KaK «DKCIEpPTH3a M JUATHOCTUKA MPEANPHUITHHA CEPBUCAY,
«Jloructukay, «bu3Hec-IIIAHUPOBAHUE COIMOKYIBTYPHON NEATCIBHOCTH», «OpraHu3anus JOKyMEHTO000poTa Ha
OPEeANPUATHSIX COLUUOKYJIBTYPHOTO CEpBHUCAa», «YIPABICHUE YEJIOBEYECKUM KANHUTAIOM», «YIpaBliEeHUE
MIEPCOHAIOM Ha MPEONPHUATHIX cepBHCa», «PBHOK Tpyda W TPYHIOBHIC OTHOIICHWS Ha TPEAIPUSTHH CEpPBHCAY,
«TpynoBoe mpaBo.

Jns ocBOGHHS INUCIMIUTMHBI CTYACHT IOJDKEH 3HATh OCHOBBHI IIPENNPHHHAMATENBCKON NEesTeNbHOCTH B cdepe
CepBHCa; OCOOCHHOCTH YCIYyI ¥ CEPBUCHOW MEATENbHOCTH; (YHKIMH MEHEIKMEHTa;, yMETh aHAIM3HPOBATH
CTATHCTHUYCCKUE JAHHBIC, OCYIIECTBILITh ITOWCK MH(OPMANNH, OIEHHBATH (P(HEKTHBHOCTh HCTOIB3YEMBIX PECYPCOB,
OpPraHU30BbIBATh KOHTAKTHYIO 30HY.

[penuiecTByronyie  AUCHUILIMHBL  (KYpCHI, [ocnenyromue AUCHUILTUHBL (KYpPCBI, MOJYJIH,
MOJTyJIH, TPAKTUKH) MPaKTUKN)
OKcrepTH3a U JUAaTHOCTHKA TPEANPUATHH TypU3Ma YrpaBieHne 4eI0BEUECKUM KalUTaIOM
Busnec-mmanupoBanue B chepe TypusMa YmpaBieHne nepcoHaioM B chepe Typu3Ma
Opraam3anyst JOKYMEHT0000pOTa Ha HPEANPHIATHAX | TpyIdoBoe mpaBo
Typu3Ma

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYYEHHUSA IO JNCHUITIJIMHE

Kox v HanMeHOBaHUE KOMIICTCHITHH Kox nanukatop PesynbraTel 00y4yeHus
(MHIUKATOPHI) JOCTIKCHHUS
KOMIICTCHIIHU
IIK-1. Cnocoben opranmmszosars | IIK-1.1. ®dopmupyeT | 3HAeT METOIBI U HHCTPYMEHTHI PabOTHI
CEPBUCHYIO JIeSITENbHOCTD | KIMEHTCKHE 0a3bl JaHHBIX, | ¢ 0a3aMH [aHHBIX, C HCTOYHHKAMH
MpeANPUSITHS OpraHusyer MapKETHHTOBOI HHpOpMaIU
JIOKyMEHTOO00pOT 3HaeT OCHOBHI  JCIONPOHU3BOJCTBA
TYPUCTCKOTO MPEIIPUATHS TYPUCTCKOTO MPEAMPHUATUS
YMmeer  pabotaTb C  JCTIOBBIMH
ANIEKTPOHHBIMU u HUHTCPHET-
HUCTOYHUKAMH, c OCHOBHBIMH

O(pHUCHBIMU TPOTPAMMHBIMH TTAKETAMH
U TYPUCTCKOTO TIPEIIPUATHS
YMeer OCYIIECTBIIATh OyMakHBIA |

ANEKTPOHHBII JIOKYMEHTOO00POT
TYPUCTCKOTO TPEANPHATHS
Baapeer HABBIKAMH TIOWCKA

KOHTAKTHBIX JaHHbIX IIOTCHIHWAJIbBHBIX
KIIMCHTOB TYPUCTCKOI'O MpEANpUATHA, C
BHECCHHCM B KIIMCHTCKYIO 6a3y

T1K-1.2. OcymecTBisier | 3HaeT METOAbl  BEACHUS  JI€JOBBIX

MpUBJICYCHUE KJIMEHTOB Ha | TIEPEroBOPOB, METOMBI A ()EeKTHBHBIX

TYPUCTCKOE TMPEATIPUATHE ITyOJTUIHBIX BBICTYIIJICHUI u
Mpe3eHTaui

3Haer UWHCTPYMEHTH 3((HEKTHBHOTO
OCYIIECTBIICHHS TIPOIANK
YMeeT OCyIIECTBISITh KOMMYHHUKAIUH C

79



Pa3sHBIMH THIIAMH KJIHUCHTOB, BO3MOXKHO
C  HCHONB30BaHHEM  MYJbTUMEIna-
MIPE3CHTAINH, B TOM YHUCIIE Ha PYCCKOM
1 MTHOCTPAHHOM S3BIKaX

Baaneer HaBbIKAMH IIPOBCACHUA
pe3CcHTalus TYPUCTCKOI'O
npeanpuiaTus, HOBOCTEH JJIA

pa3MEeIICHUA B CETU I/IHTepHeT

IK-1.3. OcymecTBiser
B3aNUMOJIEUCTBHE ¢
MOTPEOUTENIMU 7

3aMHTEPECOBAHHBIMH JIHIIAMHU
Ha TYPUCTCKOM NIPEATIPUATHI

3HaeT cTaHOAapTbl, HOPMBI, MpaBUiIa
OKa3aHUsl  YCIyr Ha  TYypPHCTCKOM
MPEATIPUATHN

3HaeT METOAbl OpPTaHM3AINH JEJIOBBIX
KOMMYHHUKallUM B KOHTAKTHOM 30HE
TYPUCTCKOTO TPEANPHUATHS

3HaeT OCHOBHI YIIPABJICHUS MPOCKTAMH,
TaltM-MCHEKMCHT

YMmeer (GopMHPOBATH NETANBHEBIN IIaH
OpraHu3alKl CEPBUCHON AEATEIHHOCTH
HA TYPUCTCKOM TIPEATIPUITUU

YMmeer ObICTPO NPHUHMMATH PEUICHUS B
ciIydae OTKJIOHEHHUS OT pa3paboTaHHOTO
JIETaTHLHOTO OpTraHn3aIuN
mporiecca IPEIOCTaBICHUS YCIyT Ha
TYPUCTCKOM TIPEATIPUATHI

YMeer ompenensTh  KOJIMYECTBO U
KBaTM(UKALNIO HEOOXOANMOro
MepcoHana Juisi paboOThl KOHTAKTHOM
30HBI TYPUCTCKOT'O PEANPHUITHS

IjraHa

Ymeer pacopenenitb 3ajadd A
IepcoHama W KOHTPOJIMPOBATH X
BEITIOJTHEHHE

Bnaneer HaBbIKAMH  OpraHU3aIMH

HCTIOTHEHUST 00yCTPONWCTBAa KOHTAKTHOM
30HBl TYPHCTCKOTO TIPEANIPHATHS B
COOTBETCTBUE co CTaHJAPTaMH,
HOpMaMH, TIpaBUIIaMHU

Baaneer obecrieueHus
pabOTBl KOHTAKTHOM 30HBI TYPUCTCKOTO
MPEIIPUATHS

Baaneer peuieHus
OTIEPATUBHBIX BOIPOCOB, BO3HUKAFOIINX
B XOIe  TMPENOCTaBICHHUS  YCIyT
TYPUCTCKHUM TPEIIPUATHEM

Baaneer HABBIKAMHU KOHTPOJIS
KauecTBa  MPEAOCTaBISIEMBIX  YCIyT
TYPUCTCKOTO TPEIPUITHS

HaBbIKAMH

HaBbIKAMH

IK-2. Cnocoben YIOPaBIATh
TeKymien JIeSITEJIbHOCTBIO
CTPYKTYPHBIX HOJpa3AeIeHui

TYPUCTCKOTO TPEANPHUATHS

IK-2.2. OcyiecTBisier
KOHTPOJIb u OILICHKY
3 dexTuBHOCTH
JeSITeTbHOCTH

MOJPA3ICNICHIsI TYPHCTCKOTO
TPEAIPUATHS

3HaeT NPUHIMIBI U METOABI CO3JAHHS
CHCTEMBI KOHTPOJISI MepcoHana
TYPUCTCKOT'O MPEAMPHUSITHS

3Haer crocoObl OIICHKH COOTBETCTBUS
KayecTBa YyCIAyr pa3pabOTaHHBIM Ha

IpeNpHUATHA periaMeHTam u
CTaHIapTam
3Haer METOJbI 3¢ peKTuBHOCTH
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CHUCTCMBI KOHTPOJIA

(HYHKITMOHUPOBAHUH

Baaneer METOIMKOH
CHUCTEMBl KOHTpOJISI Ha

MIPEaIPUATHH

JeSITeTbHOCTH
TYPUCTCKOTO TPEANPHUATHS
YMmeer aHammM3UpoOBaTh TPOOIEMBI B

CHUCTCMBI

KOHTPOJIS, MPOTHO3UPOBATH nux
MOCTC/CTBUSL W MPUHUMATh MEPBI IO
HCTIPABJICHUIO u HEJIOMYIICHUIO
OTOOHBIX CUTYAIHiA B OyAyIeM

CO3/aHus
TYpUCTCKOM

RN WD =

— e —
BN =O

4.0CHOBHOE COAEPKXAHUE JUCHHUIIJINHBI
HcTopus pa3Butus Bbe3AHOr0 Typusma Pd
[MonoxuTensHbIN () EKT pa3BUTHS BHE3IHOTO TypH3Ma
HerarusHsle nocneacTBUs pa3BUTHUsI BbE3JHOTO TypU3Ma
Jlumutupyromnye GpakTopsl BbE3HOTO TypUu3Ma

AHain3 OCHOBHBIX BBE3IHBIX TYPUCTHYECKIX TIOTOKOB PO
[Ipon3BOACTBO HAITMOHATHFHOTO TYPUCTHIECKOTO IPOIYKTa
Hanunonanenas rypuctudeckast uaayctpusi PO
Muxam-typonepeitunr B PO

Bunst Bbe3HBIX TYpOB B PO

Oco0eHHOCTH MTPOIBI)KEHHS HAIMOHAJIBHOTO TYPUCTHYECKOTO Mpoaykra Pd 3a pydexom

. Hcnionb3oBanust OpaHAOB B NPOJIBIKEHUH POCCUHCKOM TypIPOIYKIMN

Typuctnueckuii umnmx Pocenn 3a pyGesxom
CrpaxoBaHUE HHOCTPAHHBIX TypUCTOB B PD

. IIpaBoBbIe OCHOBBI HHKaM-Typonepeiitunra PO
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AHHOTanus padodeii mporpaMMsbl JHCHUILIHHBI «TeXHOJIOTHH BBIE3THOI0 TYPH3Ma»

1. HEJIX OCBOEHUA JUCHUIIJINHBI
Lenb AMCIUIITUHEI - 00SCIIEYCHHE TOCTATOYHOTO M HEOOXOAUMOTO YPOBHS TCOPETUUCCKUX 3HAHUH U
HABBIKOB Y UX MPUMEHEHUS B PEIICHUH NMPAKTUUECKUX 3a]1ay OpraHu3alliy BbIe3AHOTO TypusMa B Poccuiickoii
denepanuu.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Jucrmummaa  «TeXHOJIOTHM  BBIC3AHOTO TYypHU3Ma) OTHOCHTCS K JAWUCHMIDIMHAM 0a30BOM dwacTh Oioka
«JluctuTmiHB! (MOIYITH)» OCHOBHOM 00pa3oBaTeslbHONM IporpaMMel. JlaHHAs TUCIMIUIMHA JIOTHIECKH U COZIEp KaTeIbHO
CBs3aHA C TAKUMHU IUCHUIUIMHAMH OOpa30BaTEIBHOM MPOTpaMMBI KaK «DKCICPTH3a M AWATHOCTHKA TPEIIPUATHN
Typusmay», «Jlorucruka», «busHec-rulaHMpoBaHHE B cdepe TypusMma», «OpraHuzanusi JOKYMEHTOOOOpOTa Ha
OPEINPUITHAX TYPU3May, «Y IPABICHHUC YCIIOBCUCCKUM KAITUTATIOMY, «Y IPaBICHUE TICPCOHANIOM Ha TPEATIPUITUIX
Typusmay, «pyoBoe mpaBoy.

Jnst ocBOEHMsI MUCLMIUIMHBI CTYJACHT JOJDKEH 3HATh OCHOBBI IPENNPHHHUMATEIBCKON JeSTeNnbHOCTH B cdepe
cepBUCa; OCOOEGHHOCTH YCIYyr M CEPBUCHOM JEATENBHOCTH; (YHKIMM MEHEPKMEHTa; YMETh aHaIU3HPOBaTh
CTATHCTHUYCCKUE JTAHHBIC, OCYIIECTBILITh ITOMCK MH(OPMANNH, OIEHHBATh (P(HEKTHBHOCTh HCTOIB3YEMBIX PECYPCOB,
OPTaHM30BBIBATH KOHTAKTHYIO 30HY.

[IpenmecTByroniue
MOJYJTH, TPAKTUKHN)
busnec-mannpoBanue B cepe Typuzma
JlokyMeHTaI[MOHHOe o0ecreueHne YIpaBieHus Ha
NPEANPUATHIX TypU3Ma

JCLUILITHHBI Iocnenyroue AUCUUIUIMHBL (KYpChl, MOMYJIH,
TIPAKTHKH)
VYnpapieHre 4eI0BEUECKIM KalUTaIOM

TpynoBoe npaBo

(xypcsl,

3. IJIAHUPYEMBIE PE3YJIbTATHI OBYYEHUS 11O AUCHUIIJINHE
Kopa n HaumMmeHOBaHNE KOMIIETEHIIUHA Kon nnnukartop
(MHIUKATOPHI) JOCTIKCHHUS

Pe3ynbTaThl 00yueHus

KOMIIETCHIIUU
IIK-1. CriocoGen oprann3oBath IIK-1.1. ®opmupyeT | 3HAET METOABI M UHCTPYMEHTHI PabOTHI
CEPBUCHYIO JESITEIbHOCTh KIMEHTCKUEe 0a3bl JaHHBIX, | ¢ 0a3aMM JaHHBIX, C WCTOYHHKAMH
HIpeaNpUsITHS OpraHu3yer MapKeTHHT0BOI nHpOpManuu
JOKyMEHTO0000pOT 3HaeT  OCHOBBHI  JAEIONPOHU3BOJACTBA
TYPHUCTCKOTO MPEATIPUSITHS TYPHUCTCKOTO MPEATIPUATHS
Ymeer paboTaTh C JIEJIOBBIMH
3JIEKTPOHHBIMHU u HUHTEPHET-
HCTOYHHUKAMH, c OCHOBHBIMH

O(UCHBIMH TIPOTPaMMHBIMH ITaKeTaMH
IUISL TYPUCTCKOTO IPEAIIPHATHS
YMeer ocymiecTBISITH OyMakKHBIH U

ANEKTPOHHBII JIOKYMEHTO0000pOT
TYPUCTCKOTO MPEANPUATUSL
Baaneer HABBIKAMH TIOMCKa

KOHTAKTHBIX JIaHHBIX ITOTCHIMAIHHBIX
KJIMEHTOB TYPHUCTCKOTO MPEANpUsITHS, C
BHECCHHEM B KIIMEHTCKYIO 06a3y

TIK-1.2. OcymiecTBiseT
NPUBJICYCHUE KJIMECHTOB Ha
TYPUCTCKOEC MTPEIIPHUATHE

3HaeT MeTOABI BEICHHUA  JEJIOBBIX
MIEPETOBOPOB, METOABl 3(P(HEKTUBHBIX
Ty OIMIHBIX BBICTYTUICHHIH 178
Mpe3eHTaui

3HaeT WHCTPYMEHTHI
OCYILIECTBIICHUS TIPOIAK
YMeeT OCyIIeCTBISITh KOMMYHHUKAIUH C
Pa3HBIMU THIIAMH KJIMCHTOB, BO3MOXKHO
C  HUCHOJNB30BaHUEM  MYJIbTUMEIHUA-
MIPE3CHTAIMH, B TOM YHUCIIC Ha PYCCKOM
Y MTHOCTPAHHOM SI3BIKaX

s pexTuBHOTO

Bnageer  HaBbIKAMHM  TIPOBEACHUSA
TIpe3eHTAIH TYPHUCTCKOTO
TIPEATIPUSTHS, HOBOCTEH IS

pasmenieHus B cetu HTepHeT

TIK-1.3. OcymecTBiseT

3HaeT craHmapTe, HOPMBI, MpaBHiIa
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B3aMMOJICHCTBUE c
MOTPEOUTENIMU u
3aMHTEPECOBAHHBIMU JIUIIAMU
Ha TYPUCTCKOM IIPEATIPUATHI

OKa3aHWsl YCIyr Ha  TYpPHCTCKOM
HpeNPUATHA

3HaeT METOIbl OpPraHU3aLMH JIEJOBBIX
KOMMYHHUKAallUM B KOHTAKTHOW 30HE
TYPUCTCKOT'O NPEIIPHATHS

3HaeT OCHOBBI yIPaBICHHS IIPOCKTAMH,
TauM-M€EHEIKMEHT

Ymeer (GopMHPOBATH NETANBHBIN IUIaH
OpraHU3alMl CEPBHUCHON AEATEIHHOCTH
Ha TYPUCTCKOM IPEANPUATHH

YMeer OBICTPO NPUHUMATH PELICHHUS B
cllyyae OTKJIOHEHHMs OT pa3paboTaHHOTO
JIETAILHOTO IaHa OpraHHU3aLH
mporecca IMPefOCTAaBICHHS YCIyr Ha
TYPUCTCKOM HPEIIPHATHI

YMeer omnpeneniTb KOJIMYECTBO |
KBaJTH(DKAITHIO HEOOXOINMOTO
nepcoHana sl paboThl KOHTAKTHOM
30HBI TYPHCTCKOTO MIPEANPUATHS

YMeer pacrpenensTs 3ajadd s
NepcoHaja W  KOHTPOJIMPOBATh  HX
BBITIOJTHEHHE

Biageer HaBbIKAMH  OpraHu3aluy
UCTIONTHEHUsSI 00yCTPONHCTBa KOHTAKTHOM
30HBl TYPHCTCKOTO MpPEANPHUATHI B
COOTBETCTBHE co CTaHIlapTaMH,
HOpMaMH, IIPaBUIIaMHU

Baaneer HaBblkamMu  obecriedeHHs
paboOThl KOHTAKTHOH 30HBI TYPUCTCKOTO
HpeNpHATHS

Baaneer HaBBIKAMH peueHust
OIIEPaTHBHBIX BOIIPOCOB, BOSHUKAIOLIUX
B XOI€  TPENOCTAaBIECHUS  YCIyr
TYPUCTCKHM TIpEIIPUSITHEM

Baaneer HABBIKAMH KOHTPOJIS
KayecTBa  NPENOCTAaBISIEMBIX  YCIYT
TYPUCTCKOT'O NPEIIPHATHS

IMK-2. Crioco6eH ynpaBJsTh
TEKYIIEeH 1eATeIbHOCTHIO
CTPYKTYPHBIX HOIpa3aeICHIHA
TYPUCTCKOTO MPEANPHUATHS

TIK-2.2. OcymecTBiseT
KOHTPOJIb u OIICHKY
3 dexTuBHOCTH
JIEATENBHOCTH

MOJPA3ICNICHIsI TYPHCTCKOTO
HpeANPUATHS

3HaeT NPUHIMIIEI U METOABI CO3MaHHS
CHCTEMBI KOHTPOJISt IepcoHaa
TYPHUCTCKOT'O MPEAMPHSITHS

3Haer crocoObl OIICHKH COOTBETCTBUS
KayecTBa yCIAyr pa3pabOTaHHBIM Ha

TIPEATIPUASTHN periamMeHTam u
CTaHAapTam
3Haer METOJbI 3¢ peKTuBHOCTH

CHUCTEMBI  KOHTPOJIS  JCATEIBHOCTH
TYPUCTCKOTO MPEAMPHUATUS

YMeer aHATU3UPOBATH MPOOJIEMBI B
(bYHKIIMOHUPOBAHUHT CHCTEMBI
KOHTPOJISI, MPOTHO3UPOBATH ux
MOCNEACTBUS U TPHHAMATH MEphl 10
HCIIPABJICHUIO u HEJIOMYIICHUIO
MTOTOOHBIX CUTYyAIHid B Oy IyIieM
Baaneer METOUKON CO3JaHMs
CHUCTEMBI KOHTPOJII Ha TYPHCTCKOM
TIPEIIPUATHH

4.0CHOBHOE COAEPXAHUE JTUCHHUIIJINHBI

MexryHapOoIHbIN TYpUCTCKUN PHIHOK

MexayHapoaHBIE TYPUCTCKHE OpTaHU3aIII
DxoHOMUYecKas 3QPEKTHBHOCTh PBIHKA BBIC3THOTO TypU3Ma
TypomnepaTop Kak KJIF0UEBOM dJIEMEHT PhIHKA BBIE3JHOTO TypHU3Ma
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OCOOCHHOCTH BBIC3THOTO TypU3Ma

Crieniuuka paboTa ¢ KOHCYJIbCKUMHU CITY)KOaMH M ITOCOTBCTBAMH

CoTpyIHIYECTBO TYPOIIEPATOPOB i HHOCTPAHHBIX MTAPTHEPOB

CoTpyIHIYECTBO TYPOTIEPATOPOB H 3apyOCKHBIX TOCTHHUYIHBIX IPEATIPUSTHN, CPEICTB Pa3MEIICHIUS U TUTAHUS
CoTpyIHIYECTBO TYpOIIEPATOPOB M aBHAKOMITAHUH. Perysipable 1 9apTepHbIC IepeBO3KU
TexHOTOTHS OpraHU3aIHs KeJIe3HOIOPOKHBIX IEPEBO30K

TexHonorus opraHu3anusi aBTOTPAHCIIOPTHBIX [IEPEBO30K

TexHONOTHS OpraHu3aIysi KPyU3HBIX MapIIPYTOB

CoTpyIHHYECTBO TYPOIIEPATOPOB U 3apYOCIKHBIX IKCKYPCUOHHBIX KOMIIAHUN
CrpaxoBaHUE POCCUICKHUX TYPUCTOB, BRIC3KAIOIIUX 32 pyOexk

[MacnopTHO-BU30BOE 00CCIIEYCHUE POCCUUCKUX TYpUCTOB. TaMokeHHBIC (popMaTbHOCTH
TToameprkka pOCCHICKIX TYPUCTOB 32 pyOexoM

Hcnonp3oBanne MHTEpHETA U 3JIEKTPOHHBIX CHCTEM ISl OPTaHU3AIMH TYPOB 3a pyOex
I'eorpadust BEIC3THOTO TypH3Ma

TIponsuxeHue BoIe3AHBIX TYPOB. Mcroib30BaHNe MapKETHHTOBBIX CTPAaTEeruid
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AHHOTanusi padoyeii mporpammbl AucuuInHbI «TpynoBoe npaBo»

1. HEJIM OCBOEHUSA JUCHOUTIJIMHBI

Hemsamu ocBoeHNS AUCIUILTHHEI « T pyI0BOE IPaBoO» SBISIOTCS:
- chopMHUPOBATH TEOPETUUECKHE 3HAHNS y 00yUaroImerocs 1o TpyA0BOMY IIPaBy;
- U3YYUTHh OCHOBHBIC MHCTUTYTHI OCOOCHHOH YacTH TPYAOBOTO TpaBa IS NAIbHEHIIEro MPUMEHEHHS TOTyIeHHBIX
3HAHWI U HABBIKOB B MPAKTUYECKOM NESATEILHOCTH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JucnuiumHa  «TpynoBoe mHpaBo» OTHOCHTCS K4YacTH, (OPMHPYEMOH y4acTHHKaMH 00pa3oBaTeNbHBIX
OTHOIIECHUH, - oOs3arenbHble qucuuiinabl bioka 1 «Auctumumnsl (Mmoxynn)» OIIOIT (B1. B.18) u Haxomurcs B
JIOTHYECKOH U COJIepKATEIbHO-METOIUUECKOM CBA3U C IPYTMMU AUCIUIINHAMU.

[IpenniecTByromue JUCIHUILIAHBI (KypCHI, ITocnenyromue TUCIUIIIUHEL (KYpCHI,
MOJTyJTH, TPAKTUKH) MOJTyJTH, TPAKTHUKH)

Opranmsanuss W IUTAHHPOBAHUE Opranm3anuss ¥ HOPMHPOBaHHE
MPEANPUATHI TypU3Ma HPEANPUATHAX CPEpBI TypU3Ma

JIeSITETFHOCTH Tpyzaa Ha

3. IJIAHUPYEMBIE PE3YJIBTATHI OBYUYEHNWS 1O JMCHUIIJIIMHE

Koa u HammeHOBaHue Koa u HammeHOBaHue Pe3yHbTaTbl oﬁyqemm
KOMIIETCHIIMHA HHAUKAaTOpa (HHI[P[KaTOpOB)
JOCTHIKCHUSA KOMIECTCHIINHI

[IK-2. CriocobeH ynpaBisiTh
TEKYIIEH NesITeIbHOCTHIO
CTPYKTYPHBIX MOJpa3AeieHIN
TYPHUCTCKOTO NPEATIPUSATHS

[IK-2.1.0cymecTBaser
yIpaBJIE€HUE YETOBEUECKHUMHU U
MaTepHaIbHBIMU pecypcaMu
TYPUCTCKOTO MPENIPUATHSL

3HaeT OCHOBBI OpraHU3alnuU
JEITEIIbHOCTH TyPHUCTCKOTO MPEIPHSTHS
¥ KOMITBIOTEPHBIE IPOTPaMMBI,
UCIIOJIb3YEMBIE B HX JESITEIEHOCTH

3HaeT OCHOBBI ()MHAHCOBOTO,
OyXrajTepckoro M CTaTHCTHYECKOTO ydeTa
Ha TIPEIIPUATHIX CepBUCA

YMeeT KOOpIMHUPOBATH, KOHTPOIUPOBATH
Y TIPOBOJIUTH OIIEHKY 3 (HEKTHBHOCTH
JEeSITeTbHOCTH TYPUCTCKOTO MPEIIPUATHS
‘YMeeT OCyIIECTBIATE INIAHUPOBAHUE U
OPTaHU3AIMIO JESTEITHLHOCTH TYPUCTCKOTO
HpeANPUATHS

‘YMeeT UcCIOIp30BaTh HACTABHUUECTCBO,
JIeJIETUPOBaHKE, KOYIHMHT U JpyTHe
(OpMBI pa3BUTHS PYKOBOISIIETO COCTaBa
Y KITIOYEBBIX COTPYJHHKOB TYpPHCTCKOTO
HpeANPUATHS

Buaapgeer cTpateru4ecKuMHu u
TAaKTUYECKUM METOJIaMH aHAIIN3a
MOTPEOHOCTH TYPUCTCKOTO MPEIIPUSATHS B
pecypcax

Baaneer HaBbIKAMM JICIOBBIX,
MEKJIMYHOCTHBIX KOMMYHHKAIHUH,
NPOBEICHUSI COBEIAHUI U COOpaHuii B
TPYJIOBOM KOJUICKTHBE

[IK-2.2. OcymecTBiaseT KOHTPOJIb
U olleHKy 3 dexkTuBHOCTH
JeSTeIIbHOCTH T10Ipa3ieiICHUS
TYPHUCTCKOTO NPEAIIPUSITHS

3HaeT NPUHLIUIIBI K METOIbI CO3/IaHHS
CUCTEMBI KOHTPOJISI IEPCOHANIA
TYPUCTCKOTO MPEIIPUATHS

3HaeT criocoObI OIICHKH COOTBETCTBHS
Ka4ecTBa yCIIyr pa3paboTaHHBIM Ha
HPEANPUSTHN PETJIAMEHTaM U CTaHAapTam
3HaeT MeTo bl 3)PEKTUBHOCTH CUCTEMBI
KOHTPOJISI IESITEIbHOCTU TYPUCTCKOTO
NpeANpUATHS

YMeer aHanu3upoBaTh poOIEeMbl B
(hYHKIIMOHHPOBAHUY CUCTEMBI KOHTPOJIS,
MPOTHO3MPOBATH MX MOCICACTBUSI U
MPUHUMATH MEPBI [0 UCTIPABICHUIO
HEJIOMYIICHUIO TOT00HBIX CUTYAIUil B
Oyayuem
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Buageer MeTOIUKOM CO3JaHMS CHUCTEMBI
KOHTPOJISI HA TYPUCTCKOM TIPEATPUATHH

4.0CHOBHOE COAEP KAHUE JUCIHUIIJINHBI

IIpeamer, MmeTon U cucTeMa TPYAOBOTO MpaBa

Mertoas! TpyAOBOTO MpoOIIECCa.

[IpuHIUOE! TPYIOBOTO MpaBa.

HcToyHnKH TPyIOBOTO TIpaBa.

TpynoBoe nNpaBOOTHOIIEHHE.

[onsarue, GopMBI M IPUHINIIEI COTUATFHOTO TTAPTHEPCTRA.
l'ocynapcTBeHHas TOMUTHKA B 00JIACTH 3aHATOCTH U TPYAOYCTPOHCTBA.
IIpaBoBO€ perynupoBaHue rapaHTUIHBIX TOTUIAT U UX BUIBL.

ITonsiTue, 3HaUe€HUE U BUJIBI TPYIOBBIX TOTOBOPOB.

ITopsinok 3akiitoueHus, ~3MEHEHHsI U TPEKPALLEHUs] TPYA0BOTO 10r0BOPA.
Pabouee Bpemst 1 BpeMsi OTAbIXa

Ormiata 1 HOpMUPOBAHUE TPy

TlonsiTre TpyAOBOM TUCLUILIAHEI.

[lonsTne MaTepruanbHOW OTBETCTBEHHOCTH M YCIIOBHS MPUBJICUCHHS K MaTEPHATLHON OTBETCTBEHHOCTH.
OxpaHa Tpyaa

IIpaBoBas oxpana Tpyna.

TpynoBbie criopbl

WuauBuayanbHBIE TPYAOBBIE CIIOPEI.

Hamzop 1 KOHTPOJIB 32 COOJIIO/ICHHEM 3aKOHOIATEIILCTBA O TPYIC U OXpaHEe
TocynapcTBeHHBIH HAI30P U KOHTPOJIb 33 COOJIOICHUEM 3aKOHOIATEIILCTBA O TPYAC U OXpaHe.
MexayHapoaHoe TpyAOBO€E MPaBo
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AHHoTanus padodeil nporpaMmsl JucuuIINHbI «Typucrckne ¢popMaJbHOCTH»

1. IEJIX OCBOEHUS JNCHUITJIMHBI
Lenp IUCHMITIMHEI - NaTh CHCTEMHBIE 3HAHUS, c(OpMUPOBATH HABBEIKM B OGOPMIICHHH HEOOXOIMMBIX

JOKYMEHTOB, 03 KOTOPBIX BBIE3] 32 PYOEK I IPUTIIAIICHNE HHOCTPAHHOTO TYPHCTA CTAHOBUTCSI HEBO3MOKHBIM.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Juctmmmaa  «TypucTckue (OpMaNBHOCTHY OTHOCHUTCS K IUCIMIUTMHAM 0a30BO dacTH Oyoka «/{MCIMTUIHHBI

(Momym;)» OCHOBHOHM 00pa30BaTeNbHON TporpamMMbl. JlaHHAs IUCIUIUIMHA JOTHYECKH M COMCPKATeNIbHO CBS3aHA C
TaKUMH JTUCIUIUTMHAMHA 00pa30BaTeNIbHONW HPOTpaMMbI KakK «OJKCIepTH3a W IWATHOCTHKA IPEANPHUATHHA CEpPBHCA»,
«Jloructukay, «busHec-IIIaHUPOBAHNE COIMOKYIBTYPHOH HEATCIBHOCTH», «OpraHu3anus JOKyMEHTO00OpoTa Ha
MOPEeANPUITHSIX COLUUOKYJIBTYPHOTO CEpBHUCAa», «YIPABICHUE YEJIOBEYECKUM KANHUTAIOM», «YIpaBlEeHUE
MEPCOHAIIOM Ha NPENNpUITUSIX cepBUCa», «PBIHOK TpyJa M TPYHOBbIE OTHOLICHHS Ha MPEINPHUSITHH CEPBHCAY,
«TpynoBoe mpaBo».

Jlns OCBOGHUS JUCIMIUTHHBI CTYICHT JOJDKCH 3HATH OCHOBBI IPEANPHUHUMATEIBCKON NESITEBHOCTA B cdepe
cepBHCa; OCOOCHHOCTH YCIYyI M CEPBUCHOW JEATENBHOCTH, (YHKIMH MCHEDKMEHTa; YMETh aHAIU3UPOBATH
CTATHCTHUYCCKUE JTAHHBIC, OCYIIECTBILITh ITOWCK MH(OPMANNH, OIEHHBATh (P(PEKTHBHOCTh HCTOIB3YEMBIX PECYPCOB,
OPTaHM30BBIBATH KOHTAKTHYIO 30HY.

[peamiecTByromue  TUCUUILIMHBL  (KYPCBI, [ocnenyronme AUCUUILIMHBL (KYPChI, MOMIYIIH,
MOJIYJIH, TIPAKTHKH ) MIPAKTHKH)
DKCIepTH3a U TUarHOCTHKA PESTIPHUATHI TypU3Ma YrpaBieHHE YSTOBCUCCKUM KAITUTAIOM
Busnec-nmanupoBanue B cepe TypusmMa TpynoBoe mpaBo

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIIUTIJINHE

Kona n HanMeHoBaHHEe KOMITIETEHIIUHA Kon nnnukartop PesynbTaThl 00yueHus
(MHIUKATOPBHI) TOCTIKEHUS
KOMIIETCHITNN
MK-1. CriocoGeH opraHn30BaTh MK-1.1. ®dopmupyeT | 3HAeT METOJIbI 1 HHCTPYMEHTHI pabOTHI C
CEPBUCHYIO JCATCIBHOCTh KIUCHTCKUE 0a3bl JaHHBIX, | 0a3aMH  JAHHBIX, C  HCTOYHHKAMH
TPEAIPUATHS OpraHu3yer MapKETUHTOBOW MH(DOpMAIH
JIOKYMEHTO000POT 3HaeT  OCHOBBHI  JICJIOIPOM3BOJICTBA
TYPUCTCKOTO MPEIIPUATHS TYPUCTCKOTO MPEAMPHUATUS
Ymeer paboTatb c JIeTIOBBIMHU
JNEKTPOHHBIMHU u UHTEpHET-
HNCTOYHHKAMH, C OCHOBHBIMH O(HCHBIMU
MIPOTPaMMHBIMH MaKeTaMH TUTs

TYPUCTCKOTO TPEANPHUATHS
YMeer OCyIIECTBIATh OyMaKHBIH H

9NEKTPOHHBII JIOKYMEHTO000pOT
TYPUCTCKOT'O MPEANPUATUSL
Baaneer HABBIKAMH TIoncKa

KOHTAKTHBIX JIAHHBIX MOTCHIIMATBHBIX
KJIIMEHTOB TYPHUCTCKOIO MPENNpUSITH, C
BHECCHHEM B KIIMEHTCKYIO 0azy

MK-1.3. OcymecTBisier | 3HaeT CTaHAAPTBI, HOPMBI, TpaBUIIA
B3auMo/ieiicTBUE C | OKazaHMsi  yCIyr  Ha  TYpPHCTCKOM
HOTPEOUTEISIMU U | OpeAnpUsITHA

3aMHTEPECOBAHHBIMU JULAMHU | 3HAeT METOJAbl OpraHW3alWU JAEJOBBIX
Ha TYPUCTCKOM MpPEANPUAITHH | KOMMYHUKAllMAd B KOHTAKTHOHM 30HE
TYPUCTCKOTO MPEIPUITHS

3HaeT OCHOBBI YIPAaBIEHUS MPOECKTAMH,
TaM-MEHEIXKMEHT

YmMmeer ¢opMupoBaTH ACTANbHBIA TUIaH
OpTaHW3aIlMA CEPBUCHOHN IESTEITbHOCTH
Ha TYPUCTCKOM TIPEATIPUATHI
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Ymeer OBICTPO NPHHMUMATH PEIICHHUS B
ciIydae OTKJIOHEHHS OT pa3paboTaHHOTO
JIETaIHLHOTO IUTaHa OpTaHU3aIIH
mporiecca TPENOCTaBICHUS YCIyr Ha
TYPUCTCKOM TIPEAIIPUATHI

YMeer ompenenath KOIUYECTBO U
KBaTM(UKALNIO HE0OX0ANMOro
nepcoHajga Juisi paboThl KOHTaKTHOM
30HBI TYPUCTCKOT'O NPEANPUATHS

YMmeer pacrpenenats  3agadd I
IepcoHama W  KOHTPOJHMPOBAaTH  MX
BEITIOJTHEHHE

Bnageer  HaBbIKAMH  OpraHHM3AIHN
HCTIOJTHEHUST 00yCTpPOMCTBa KOHTAKTHOM
30HBl TYPHCTCKOTO TPEANPHATHS B
COOTBETCTBUE co CTaH/apTaMHy,
HOpMaMH, TIpaBUIIaMH

Buageer  HaBbIkamMm  oOecriedyeHUs
paboThl KOHTAKTHOH 30HBI TYPHCTCKOTO
HpeANpUSATHS

Baapeer HABBIKAMH pereHus
OTIEPATUBHBEIX BOIPOCOB, BO3HHUKAIOIINX
B XOAe  TPEAOCTAaBICHHUS  YCIyT
TYPUCTCKHUM TPEIATIPUATHEM

Bnaneer HaBbIKaAMM KOHTPOJIS KayecTBa
NPEAOCTABIISIEMbIX YCIYr TYPHCTCKOTO
HpeANpUSTHS

IIK-2. CiocoGeH ympaBiaTh TeKymen
JeSTEeIILHOCTHIO CTPYKTYPHBIX
MoApa3ACICHU N TYPUCTCKOTO
NpeaIpHATHSL

IK-2.2. OcymiecTBiser
KOHTPOJIb u OIICHKY
3 dexTuBHOCTH
JeSITeTbHOCTH

MOJPA3IeNICHIsI TYPHCTCKOTO
TIPEIIPUATHS

3HaeT NPUHIMUIEI U METOIBI CO3JaHUS
CHCTEMBI KOHTPOJISI nepcoHaa
TYPHUCTCKOTO TIPEIITPHUSITHS

3Haer cmocoObl OIECHKHA COOTBETCTBUS
KauecTBa yCIyr pa3paboOTaHHBIM Ha
TIPEATIPUATHI periameHTam u
cTaHaapTam

3Haer MeTo bl 3(H(HEKTUBHOCTH CHCTEMBI
KOHTPOJS JICATCIILHOCTH TYPUCTCKOTO
MPEIIPUATHS

YMeer aHamM3UpPOBAaTH MPOOJICMBI B
(YHKIIMOHUPOBAHUH CHUCTEMBI KOHTPOJIS,
MIPOTHO3UPOBATh WX TOCJEACTBUA H
MPUHUMATh MEPHl TI0 HCIPABICHUIO H
HEJIOMYIICHNIO TIOJ00HBIX CHUTyallid B
Oymymiem

Baageer MeTOIMKON CO3JaHUS CHCTEMBI
KOHTPOJISl HA TYPUCTCKOM HPEANPHUITHA

4.0CHOBHOE COAEPKAHHUE JJUCIUIIJIMHbI

Hpe,uMeT U 3aa4y JUCIHUITIIIMHBI

DBOJIIONHNS TYPUCTCKUX (popMalIbHOCTEH

I[Ba acCIICKTa CBO60Z[LI NEPEABUIKCHUA

YrpomieHue TypucTckux GpopmanbaocTeit B 80-90 rosr
Bries3n o npuriameHuto oT 3apyoeskHOH GupMbI

JoroBop 00 0ka3aHUM TYPUCTCKUAX YCIyT

Tlonyuenue 3arpanmnacnopra
Odopmirenue Bu3
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BasntotHbie BOmpockl

TamoxeHHbIE paBHIIa

Jlopsanok mepecedeHus rocyIapCcTBEHHBIX TPAHULL

MesxayHapoaHBIC IPaBUIIa CTPAXOBAHUS TYPHCTOB

Bubl 3a1IMTE pOCCHIICKMX TYPUCTOB 32 pyOe oM U MHOCTpaHIeB B PO
Typuctckue GopMaIbHOCTH ISl BBE3HOT'O HHOCTPAHHOTO Typru3Ma B PD
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AHHOTaNMs paﬁoqeﬁ nporpamMmmbl M CHUIIJIUMHBI «TexH0JI0OTHH Bbe3THOI0 TYPU3MA)

1. HEJIU OCBOEHUSA JUCHUIIJINHBI

Lenpro AUCIUIUTHHEI SBISETCS (OPMHUPOBAHHUE IEIIOCTHOTO MPEACTABICHUS KaK O IMOJIOKUTEIBHOHN, TaK U
HETaTHUBHOI POJIN B SKOHOMHUKE H JAPYTUX chepax KU3HEACATSILHOCTH POCCHICKOTO 00IIECTBa BHE3AHOTO TypH3Ma,
PacKpBITHE METOAWKH OPTaHM3allMd WHKAMUHTOBBIX TYpOB, (POPMHpPOBAHWE 3HAHUI CTYACHTOB O TYPHUCTHIECCKOM
norenuuane PO u nepcrnekTuBax ero UCMoiIb30BaHMUSL.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Jucrmmumiaa «TeXHOIOTHH BBE3AHOTO TypU3Ma OTHOCHUTCS K JUCHUIUIMHAM 0a30BOM YacTH OJoKa «/{MCIMILTHHBI
(MOTy)H)» OCHOBHOUM 00pa30BaTeNbHON TporpamMMsbl. JlaHHAs MUCHUIUIMHA JIOTHYSCKH M CONCPIKATCIIHHO CBS3aHA C
TaKUMH JTUCHHMIUIMHAMEA O0pa30BaTEIIbHON MPOrpaMMbl KakK «JKCIEpPTH3a M JIUATHOCTUKA MPEANPHUITHHA CEPBUCAY,
«Jloructukay, «busHec-IIIaHUPOBAHNE COIMOKYIBTYPHOH NEATCIBHOCTH», «OpraHu3anus JOKyMEHTO0OOpoTa Ha
NPEINPHUATHAX ~ COIUOKYIBTYPHOTO CEpBHCA», «YTIPaBICHHE UEIOBCUECKUM KalHUTaJIOM», «YTIpaBICHHUE
MIEPCOHAIOM Ha MPEONPHUATHIX cepBHCa», «PBHOK Tpyda W TPYHOBHIC OTHOIICHWS Ha TPEAIIPUSTHH CEpPBHCAY,
«TpynoBoe mpaBoy.

Jns ocBOGHHS IOUCIMIUTHHBI CTYACHT IOJDKCH 3HATH OCHOBBHI IPENNPHHUAMATENBCKON NEesTeNbHOCTH B cdepe
CepBHCa; OCOOCHHOCTH YCIYyI ¥ CEPBUCHOW MEATENbHOCTH; (QYHKIMM MEHEIKMEHTa;, yMETh aHAIM3HPOBATH
CTATHCTUYCCKUC JIAHHBIC, OCYILICCTBILITh TMOMCK MH(MOPMAIUK, ONECHUBATh (P(EKTHBHOCTh HCIOJIB3YEMBIX PECYPCOB,
OpPraHU30BbIBATh KOHTAKTHYIO 30HY.

[IpenmecTBytomue  TUCUMIUIMHBL  (KYPCBI, [Mocnenyronme QUCHUIUIMHBL (KYPCBI, MOMYIIH,
MOJIyJIY, NPAKTHKH) MPAKTHUKN)
OKcIlepTH3a U JMarHoCTUKA MPEIPHUSITHH Typu3Ma YnpapieHne 4eJ0BEUECKIM KalUTaIoM
Busnec-mtannpoBanue B cepe TypuzMa YnpasneHue nepcoHaioM B cepe TypusMa
Opranuzanus JTOKyMEHTOOOOpOTa Ha NpennpusTusx | TpymoBoe mpaBo
TypHu3Ma

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA IO JNCHUIIJIMHE

Kona n HanMeHoBaHHEe KOMITIETEHIIUHA Kon nnnukaTtop PesynbTaThl 00yueHus
(MHIUKATOPBHI) TOCTIKEHUS
KOMIIETCHIINN
MK-1. CriocoGeH opraHn30BaTh MK-1.1. ®dopmupyeT | 3HAeT METOIbI 1 HHCTPYMEHTHI pabOTHI C
CEPBUCHYIO AEATEIBHOCTh KIMCHTCKHEe 0a3pl JaHHBIX, | 0a3aMM  JaHHBIX, C  HCTOYHHKAMH
TPEAIPUATHS OpraHu3yeT MapKEeTHHTOBON HH(OpMAIH
JIOKyMEHTOO00POT 3naer OCHOBBI  JICIIOTIPOM3BOJCTBA
TYPUCTCKOTO MPEIIPUATHS TYPUCTCKOTO MPEAMPHUATUS
Ymeer paboTatb c JIeTIOBBIMU
ANEKTPOHHBIMU u UHTEPHET-
HUCTOYHUKAMH, C OCHOBHBIMHU O(PHCHBIMU
MIPOTPaMMHBIMH MaKeTaMHu JUIS

TYPUCTCKOTO MPEANPHUATHS
YMeer OCyIIECTBIATh OyMaXHBIH W

ANEKTPOHHBII JIOKYMEHTOO0O0POT
TYPUCTCKOTO MPEANPHUATHS
Bnaneer HABBIKAMH MTONCKa

KOHTAKTHBIX HOaHHBIX ITOTCHIIMAJIbHBIX
KIIMCHTOB TYPUCTCKOT'O IPEANPUATHUA, C
BHCCCHHCM B KIIMCHTCKYIO 6a3y

TIK-1.2. OcymecTBisier | 3HaeT  METOAbl  BEACHHUS  JI€JOBBIX

NPUBJICYCHUE KJIMEHTOB Ha | MEPEroBOpOB, MeETOABl  A((HEKTUBHBIX

TYPUCTCKOE MPEANpUATHE Iy OJIMYHBIX BBICTYTIICHUI i
Mpe3eHTalHii

3HaeT UMHCTPYMEHTHl  3(PQEKTUBHOTO
OCYIIIECTBIICHHUS IPOJIAXK

YMeeT oCylmIECTBIATH KOMMYHHKALUH C
Pa3HBIMU THIIAMH KJIMEHTOB, BO3MOXKHO C
UCIIONB30BaHUEM MYJIbTHMEIHA-
IPE3CeHTALMHU, B TOM YHUCJIEe Ha PYCCKOM H
HMHOCTPAHHOM $SI3BIKaX

Biageer  HaBBIKAMH ~ IIPOBEACHUS
NIPE3EHTaIMsl TYPUCTCKOTO NPEIIPHSTHS],
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HOBOCTEH [UIsl pa3MEIleHUsT B CETH
Wurepuer

T1K-1.3. OcymiecTBiseT
B3aNMOJIEUCTBHE ¢
MOTPEOUTENIMU 7

3aMHTEPECOBAHHBIMH JIHIIAMHU
Ha TYPUCTCKOM TIPEATIPUATHI

3HaeT cTaHIApTH, HOPMBI, MpaBUIIA
OKa3aHWs  yCIyr Ha  TYPUCTCKOM
MIPEaIPUSTHH

3HaeT MeETOABl OpPTaHM3AIlNH JETOBBIX
KOMMYHHUKallMd B KOHTAKTHOW 30HE
TYPUCTCKOTO TPEANPHUATHS

3HaeT OCHOBBI YIIPaBJIECHUS IPOCKTAMHU,
TaiiM-MEHEIHKMEHT

Ymeer GoOpMUPOBATH JETANBHBIN IUIAH
OpraHM3alii CEPBHUCHOM JIESTEINBHOCTH
Ha TYPUCTCKOM IPEANPUATHA

YMeer ObICTPO NPHUHUMATh PELICHUS B
ciIydae OTKJIOHEHHS OT pa3paboTaHHOTO
JIETaTIHLHOTO IUTaHa OpTaHU3aAIIH
mporiecca TPENOCTaBICHUS YCIyr Ha
TYPUCTCKOM TIPEAIIPUATHI

Ymeer ompenenite  KONMYECTBO H
KBTH(DHKAITHIO HEOOXOUMOTO
nepcoHajga Juisi pabOThl KOHTaKTHOM
30HBI TYPUCTCKOT'O NPEANPUATHS

YMmeer pacrpenenats  3agadd IS
IepcoHaja ¥  KOHTPOJIMPOBaTh  HX
BBITIOJTHEHHE

Bnaneer  HaBbIKAMH  OpraHHM3AINN
HCTIOJTHEHUST 00yCTpPOMCTBa KOHTAKTHOM
30HBl TYPHCTCKOTO TPEANPHATHS B

COOTBETCTBHE co CTaH/AapTaMHy,
HOpMaMH, TIPaBUIaMHU

Biageer  HaBbIKaMH  OOECTICUEHUS
paboTBl KOHTAKTHOH 30HBI TYPHCTCKOTO
HpeANpPUSATHS

Baaneer HaBBIKAMH pereHus

ONEPaTUBHBIX BOMNPOCOB, BO3HHUKAIOLIUX
B XOJA€  NPEAOCTAaBICHHUS  YCIYT
TYPUCTCKHM TIpEIIPUSITHEM

Bnaneer HaBbIKaAMM KOHTPOJIS KadecTBa
MPEJOCTABIIEMBIX  YCIYT TYPHUCTCKOTO
TIPEIIPHUATHS

MK-2. Crioco6eH ynpaBJATh TEKyIICH

JeSITETPHOCTBIO CTPYKTYPHBIX
MOoApa3ACICHU N TYPUCTCKOTO
MpeAPUSITHUS

TIK-2.2. OcymecTBiseT
KOHTPOJIb u OIICHKY
3 dexTuBHOCTH
JIeATEeILHOCTH

HOJpa3JeNeHus] TYpPUCTCKOTO
HpeANPUATHS

3HaeT TPUHIMIBI M METOAbI CO3IaHHsI
CHCTEMBI KOHTPOJISI nepcoHaa
TYPUCTCKOTO TIPEIITPHUATHS

3HaeT CrmOCOOBI OIEHKH COOTBETCTBHS
KauecTBa YCJIyr pa3paboTaHHBIM Ha
MPEANPUATHN periamMeHnTam "
CTaHaapTam

3Haer MeTobI 3PPEKTUBHOCTH CHCTEMBI
KOHTPOJISL  JIEATEIBHOCTH TYPHUCTCKOTO
TIPEIPHUATHS

YMeer aHanM3UpOBaTh MPOGIIEMBI B
(YHKIHOHUPOBAHUH CHCTEMBI KOHTPOJIS,
MPOTHO3UPOBATh WX TOCIEACTBUS |
TNPUHAMATE MEpHI TI0 WCIPABICHUIO |
HEJOTYIICHNIO MOAOOHBIX CHUTyaldii B
Oynyiem

Biiajeer METOAMKON CO3[aHUSI CHCTEMBI
KOHTPOJISI HA TYPUCTCKOM MPENPHUITHH

4.0CHOBHOE COAEPXAHUE JTUCIHHUIIJINHBI
HcTopus pa3BuTus Bbe3AHOro Typusma PD
[MonoxuTensHbIN ) GEKT pa3BUTHS BHE3IHOTO TypH3Ma
HeraTtuBHBIE TOCIEACTBUS PA3BUTHS BBE3THOTO TypHU3Ma
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Jlumutupyroniue GakTopsl BbE3IHOTO TypU3Ma

AHanu3 OCHOBHBIX BBE3IHBIX TYPUCTUYECKHX MMOTOKOB PD
[Ipon3BOACTBO HAIMOHAIBHOTO TYPUCTHYECKOTO MPOAYKTa
Hanunonanenas rypuctudeckast uaayctpusi PO
Nuxam-typonepeitunr B PO

Bunsl Bbe31HBIX TYpOB B PO

Oco0eHHOCTH MTPOIBI)KEHHS HAIMOHAJIBHOTO TYPUCTUYECKOTO MpoaykTa Pd 3a pybexom
Hcnons3oBanust OpaHAOB B MPOJIBIKEHUH POCCUHCKOM TypPIPOIYKIMN
Typuctnueckuii umumx Pocenn 3a pyGesxom

CrpaxoBaHUE HHOCTPAHHBIX TypUCTOB B PD

IIpaBoBbIE OCHOBBI MHKaM-Typonepeiituara PO

92



AHHOTAIUs padoyeii MporpaMMspl JUCHUILUIMHBI «ByXrajarepckuii, puHAHCOBBIN U CTATHCTHYECKHIT

y4eT B TYPHHAYCTPHI

1. IEJIM OCBOEHUS JNCHUITIJINHBI

I'maBHOH 11€NTEI0 OCBOCHHS TUCIUTUINHEI «byXrantepckuii, UHAHCOBBIN M CTATUCTHYECKUN yUET B

TYPUHIIyCTPHI» SIBISCTCA:
-M3y4€HUE OCHOBHBIX TEOPETUUYECKUX BOIIPOCOB;

- OCBOCHHUE MPAKTHYECKUX HABBIKOB 110 (PUHAHCOBOMY U CTAaTUCTHYECKOMY y4ETy B TYPUHIYCTPHH.
3a1ayaMu OCBOCHUS TUCLUILIMHBI «byXrantepckuii, puHAHCOBBIH U CTATUCTUYECKUH YUET B TYPHHAYCTPUN

SABJISAROTCA:

- 06y‘I€HI/I€ CTYACHTOB OCHOBAM OBJIaJICHUSA (bHHaHCOBOﬁ H CTaTUCTHYECKOM MeTOHOHOFHeﬁ I 3a4a4 U3MCpPCHUSA U

NPUHATHUS YIIPABICHYECKUX PEIICHUH B chepe TYpUHAYCTPHHY;

- OBJIQJICHHE KOMIUIEKCOM COBPEMEHHBIX METOJIOB cOopa, 00paboTKH, 0000IIeHNs U aHaM3a (PMHAHCOBOU U
CTaTHCTUYECKON mHDOpMaK TS H3yUIeHUS TSHISHITUN U 3aKOHOMEPHOCTEH SBIICHUH U MPOIIECCOB,

MPOMCXOAIINX B chepe TYPUHAYCTPHH;

- OCBOEHHE ()MHAHCOBBIX U CTATUCTUIECKUX METOJIOB aHAJIN3a IPOILIECCOB U SIBIICHHH B cepe TYpUHAYCTPHH;

- I3yYEHHUE CUCTEMBI ITOKa3aTeJel eI TeIbHOCTH TYPUHAYCTPHUH;

- M3YYUTH TIPUHITUIIBEI METOJIOB cOOpa, 00pabOoTKN (GUHAHCOBOTO U CTATUCTUYECKOTO aHAIM3a PeabHBIX MPOIIECCOB
U SIBIICHU, IPOUCXOISNIUX B CEPBUCHO NICATEIHHOCTH BO BPEMCHHU U B IIPOCTPAHCTBE;

- MOJTyYUTh 3HAHUS 110 SMITUPUIECKOMY BBIBOY 00pab0OTaHHOW M MPOAaHATU3UPOBAHHON (PHHAHCOBOW U
CTaTUCTHYCCKOU MH(POpMAINH, a TAKIKE 3aKOHOMEPHOCTEH U 3aKOHOB, JCHCTBYIONIUX B HACTOSIICE BPEMSI,;

- HAy4YUTHCS MPUMCHSITh U HCIIOJB30BaTh HHPOPMALMOHHBIC TEXHOJIOTUU NPU 00paboTKe U aHamu3e PUHAHCOBOW U
CTaTUCTHYCCKON MH(DOPMAIIH, a TAKKE OIICHUBATh €€ 3HAYUMOCTH JIJIsl OOBSICHEHUS TTIOBEICHUS HCCIICTYEMBIX

SABJICHUH B cpepe TypHUHIyCTPHH;

- IPOBEPSTH BBIABUTAEMBIE THTIOTE3BI O CBOMCTBAX (PMHAHCOBBIX M CTaTUCTUYIECKHX ITOKa3aTelneil cepuca u hopmax

HX CBSI3H,;

- HAyYUTHCS OLIEHUBATH U MCIIOJIF30BATh PE3yIbTaThl (PMHAHCOBOTO M CTATHCTHYECKOTO aHAN3a ISl TPOTHO3a U
NpUHATHSI 000CHOBAHHBIX YIIPABICHISCKUX PEIICHUH B chepe TypHHIYCTPHH.

2. MECTO JUCIIMIIVIMHbBI B CTPYKTYPE OIIOII

JucnumummHa «byxranrepckuil, (GPMHAHCOBBIM U CTATUCTUYECKUH y4ET B TYPUHAYCTPUN» OTHOCHUTCS K 00sI3aTeJIbHOM

yactu 0noka | «Jucummmaer (Moysm)y» OITOIL.

[peamecTByromue QUCHUIITMHBI (KYPChI, MOJYJIH,
MPAKTHUKN)

[Mocnenyronme AUCUMIUIMHBI (KypChl, MOIYJIH,
MPAKTUKN)

OpFaHI/I3aIII/IH TYp HCTCKOH JACATCIBbHOCTHU

anaBJIeHHe Ka4€CTBOM B TYpU3MEC

TexHomorNu MPOABMIKCHUSA TYPUCTCKUX YCIIYT

PI/ICK—MCHC,H)KMGHT 1 aHTUKPU3UCHOC YIIPABJICHUC B

cdepe Typuzma

DOKOHOMHKA U TIPEIIPUHAMATENIBCTBO B chepe -
TypHu3Ma

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHHUA IO JUCIUIIJIMHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIIUHN

Kox u namukaTop (MHIUKATOPHI)
IOCTHKEHNS KOMIIETEHIIMH

PesynbraTel 00y4yeHuns

TTK-2.1.OcymmecTBisieT ynpaBieHue
YEJIOBEUECKHUMHU U MaTepUaIbHBIMU
pecypcamu peAnpusITHs CepBHCca

TTIK-2. CriocoGeH ynpaBiisTh
TEKYIIeH IeATeTbHOCTHIO
CTPYKTYPHBIX TTOJIpa3IeIeHui

3HaeT OCHOBHI (PMHAHCOBOTO,
OyXraJTepcKoro M CTaTHCTHYECKOTO ydeTa Ha
NpPEeANPUITHSIX CepBHCa

TPEINPUATHS CEpBUCA

YMeeT KOOpANHUPOBATh, KOHTPOJIUPOBATH H
MPOBOANTE OICHKY d(h(HEKTUBHOCTH
JICATENIbHOCTH CEPBUCHOTO NPEAIPUSITHS

Buaajgeer ctpaTterndeckuMu U TAKTHIECKAM
METOJIJaMH{ aHAJIN3a MOTPEOHOCTH CEPBUCHOTO
NpEANPUSITHS B pecypcax

4.0CHOBHOE COAEPXAHUE JUCIHHUIIJINHBI

Ilenmn, KOHIIETIITMN ¥ IPUHITAIIBI OyXTanTepcKoi (PUHAHCOBOI) OTYETHOCTH.

CocraB u cogepxaHue OyxranTepckoi ((UHAHCOBOM) OTYETHOCTH.
Byxranrepckuii 0anaHc, €ro CTpPyKTypa 1 METOJJMKA COCTABIICHHUSL.
Hcrounnk cratuctrdeckod nHGpopmarmu. CTaTucTHIeckoe HabtoIeHuE.

CBO,Z[Ka U IrpynImrpoBKa CTATUCTUYCCKUX JTaHHBIX. CTaTUCTHYCCKUE Ta6HI/II_H>I.

AOCOIIOTHBIE M OTHOCUTEILHBIE BETUYNHEI.
CpenHue BeJIMYUHBI M TTOKA3aTEIH BapHUAIUH.
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AHHoOTanus pado4eil NporpaMMbl JUCHHUILIHHBI «JJ1eKTPOHHAS KOMMepUHUs B TYPHU3Me)

1. IEJIX OCBOEHUA JTUCHHUIIJIMHBI

Ilenbto ocBOEHMS AUCLUIIMHBI «OJIEKTPOHHAS KOMMEpPIMS B TypU3MeE» SBIIETCS MOIydYeHUE 3HAHUU U
MPaKTUYECKUX HABBIKOB IO MCHOIB30BAHUIO CPEJCTB JJICKTPOHHOM KOMMEpLUU B TypuU3Me, O3HAKOMIIEHHE C
OCHOBHBIMH TEXHOJIOTHSMH JIEKTPOHHON KOMMEPIUH U METOAAMH PabOTHI C HUMHU.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Juctmrummaa b.1.JIB.1. «3nexTpoHHass KOMMEPIHS B TYpH3ME» OTHOCHUTCS K DJICKTHBHBIM JUCIHILTAHAM
(MomynsaM) dactd, GOpPMHUPYEMOH yJaCTHHKaMH 0Opa3oBaTENbHBIX OTHOIICHHH, TIO BHIOOPY BapHATUBHOW YACTH
Brmoka 1 «Juctmmmmaer (Mogymm)» (B.1.JIB.1.) OIIOII BO mo naHHOMY HampaBJCHUIO 00pa30BaTEIbHOMN
nporpammsl 43.03.02 Typusm (Texnonorus 1 opraHuzaiyst TypoIepaTopcKUX U TyPareHTCKHX YCIIyT).

TpeOoBanus K BXOJAHBIM 3HAHHMSM, YMECHUSIM M T'OTOBHOCTSAM OOYYaIOIIMXCS: CTYIEHT JOJDKEH 00JiaiaTh
3HAaHUSMH OCHOBBI paboTHl Ha [TK B COBpEMEHHBIX ONEPALIOHHBIX CpellaX, OCHOBHbIE KOMIIOHEHTHI U TEXHHYECKUE
XapaKTCPUCTHKH KOMITBIOTCPHBIX CETCH; YMEHUSIMH BBIOUPATh HHCTPYMEHTAIBHOE CPEICTBO M AITOPUTM PEIICHUS
3aJja4l M3yYCHHOW MpPEJAMETHOH 00JIacTH, MCHOIB30BaTh BO3MOXKHOCTH BCEMUpPHOW ceTh MHTepHeT A perueHus
TIONCKOBBIX, OOpa30BaTeIbHBIX M MCCIENOBATEIHCKUX 3a/ad; HABHIKAMH I[IOWCKAa HYXXHOM WHQOpMamuu B
BBIYUCITUTENBHBIX CETSIX W WHPOPMANMOHHBIMHA TEXHOJOTHSMH W OHOIMOTEKAMM TPHKIAAHBIX CTaHJAPTHBIX
nporpaMm 11t DBM 1mipu pemeHny npuKIagHBIX OTPACICBBIX 3a1ad.

[peamiecTByromue JUCUUILIHHBI (KYpehl, Moy, | I[locnemyromniie AMCUMIUIMHBI (KypChl, MOAYJIH, IPAKTHKHN)
TIPAKTHKH)

OkcrepTr3a M JUarHOCTHKA MPEeANpUATHH Typu3sma | MHHOBammu B Typu3Me

Jloructuka VYnpaBieHne 4eI0BeUeCKUM KalluTaIOM B cepe Typru3Me
VYnpaBneHue KaueCcTBOM B TypU3Me

Opranuszanusi ¥ HOPMHUPOBaHKE TPYAa Ha IPEATIPUATHAX
Typu3Ma

3. IJIAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 11O AUCHOUITIJINHE

Kon u HaumeHoBaHue Kon u unnukaTtop PesynbTaThl 00yueHus
KOMITETEHITUH (MHIUKATOPHI) TOCTHKEHUS
KOMIIETCHIINN
TTIK-2. CriocoGeH ynpaBiisiTh TIK-2.1. OcymecTBisier 3HaeT OCHOBBI OpPTaHU3AIMH JCATECIHLHOCTH
TEKYIIEH AesTeIbHOCTRIO yIpaBJIeHUE YETOBEYECKIMH U | CEPBUCHOTO TPEINPHUATHS u
CTPYKTPYHBIX TIOAPA3ACICHUN | MaTepUAILHBIMU PECypCaMu KOMIBIOTECPHEIC MPOTPaMMEI,
TPEIIPUATHS TPEIIPUATHS HCTIOJB3YEMBIC B HX JIEATCIBHOCTH
COLIMOKYJIBTYPHOTO CEpBUCA COLIMOKYJIBTYPHOTO CEpBHCa 3Haer OCHOBBI (buHAHCOBOTO,

OyXTraJlTepCKOT0 M CTaTUCTHYCCKOTO yUeTa
HAa MPEANPUATUSIX CEPBUCA

YMeeT KOOPIUHHPOBATH, KOHTPOJHPOBATH
W TPOBOIUTH OIEHKY A((HEKTHBHOCTH
JIeSITEIbHOCTU CEPBUCHOTO MPEANPUSTHS
YMeeT OCYIIECTBISATh IUIAHUPOBAHUE U
OpraHM3alfi0 JESTEIBHOCTH CEPBUCHOTO
NpeANPUSITHS

YMeeT UCHONB30BaTh HACTABHHYECTCBO,
JIEJIETHPOBAHUE, KOYUYUHT U JpyTUe (HOPMBI
pa3BUTHS ~ PYKOBOJSIIETO  COCTaBa |
KIIOYEBBIX  COTPYOHHKOB  CEPBHUCHOTO

MPEIIPUATHS
Bnaneer cTparermyecKMMH U TaKTHYECKUM
MEeTOoIaMu aHanm3a MOTPEOHOCTH

CEPBHUCHOTO IPEATIPHSATHS B peCypcax
Bnaneer HaBBIKAMM JICJIOBBIX,
MEKITMYHOCTHBIX KOMMYHUKAITHH,
MIPOBEJICHUS COBEIAaHUHN 1 COOpaHuil B
TPYAOBOM KOJIJICKTHBE
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4. OCHOBHOE COJEP)KAHUE JUCHUIIJIUHBI
OCHOBBI JIEKTPOHHON KOMMEPIIUU
IIporpammHOe obecrieueHne MIEKTPOHHONH KOMMEPIIUN
[ImarupoBaHme U OpraHU3anys MEKTPOHHON KOMMEPITH B COLIMOKYIBTYPHOM CEpBHCE.
ABTOMAaTH3MPOBAaHHBIE CUCTEMBI AIEKTPOHHON KOMMEPIIUH B COIIMOKYIBTYPHOM CEPBHCE.
DPPEKTUBHOCTD IICKTPOHHOW KOMMEPIIMH B COITMOKYIBTYPHOM CEpPBUCE.
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AHHOTanusi padoyeii nporpaMmbl JUCHHILTNHBI «AH(GOpMalMOHHOE NPEANPHHIMATEILCTBO B TYPH3Me)

1. IEJIX OCBOEHUS I CHUITJIUHBI

Hempro ocBoeHwss aucuuiuHbl  «MHOOpPMAIMOHHOE TPEANPUHAMATEIBCTBO B TypHU3MeE»  SBISIETCS
MOJIy4eHNE 3HAHUU B cdepe MEeTONOB MH(POPMAIMOHHOTO NPEANPHHUMATEIFCTBA M HABBHIKOB WX NPHMEHCHHS B
pemIeHnH NPaKTHIECKUX 3a1ad.

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

Huctumumnaa b.1.1B.1. «HpOpMaMOHHOE NPEeIIPUHUMATEIBCTBO B TYPH3ME» OTHOCUTCS K DJICKTHBHBIM
JUCUMIDIMHAM (MOAYJIsIM) dYacTH, (OPMHUPYEMOW ydacTHHKaMH 00pa30BaTeibHBIX OTHOLICHWH, IO BHIOOPY
BapuatuBHOi uyactn broka 1 «ucummmmasl (Moxymn)» (b.1.J1B.1.) OIIOII BO no naHHOMY HampaBieHUIO
obpazoBarenbHoOi mporpammsl 43.03.02 Typusm (TexHonorust ¥ opraHu3aunusi TypolepaTopckuX U TYpareHTCKHUX
yciyr).

TpeOoBanus K BXOJAHBIM 3HAHHSM, YMCHUSIM M T'OTOBHOCTSAM OOYYaIOIIMXCS: CTYIEHT JOJDKEH 00JianaTh
3HAaHUAMH OCHOBBI PaboThl Ha [1K B COBpEMEHHBIX ONEPAIOHHBIX CPElax, OCHOBHBIE KOMIIOHEHTHI ¥ TEXHUIECKUE
XapaKTEPUCTUKN KOMIBIOTEPHBIX CETEH; yMEHUAMH BBIOMPATh HHCTPYMEHTAJIBHOE CPEICTBO M AJITOPUTM PEIICHUS
3a/1a9¥ U3YYCHHOH MpeIMETHOW 00JIacTH, UCIIOIb30BaTh BO3MOXKHOCTH BCEMHUPHOW ceTH VMHTEpHET il peleHus
MIOMCKOBBIX, OOpa30BaTENbHBIX M HCCICIOBATENbCKUX 33/a4; HABBIKAMH IIOMCKa HYXHON uWH(poOpMamuu B
BBIYHMCIINTEIBHBIX CETSIX M WH(POPMAIMOHHBIMH TEXHOJOTUSIMHM W OMOIMOTEKaMH MpPUKIAHBIX CTaHIAPTHBIX
nporpamm st 9BM nipu pemeHnu MpUKIagHbIX OTPAcIeBhIX 3a1ad.

[pemmecTByronye QUCHMIUTMHEEL (Kypchl, Moayny, | Ilociemyromye TMCIUIUIMHEL (KypChl, MOIYJIH, IPAKTHKH)
MPAKTHUKN)

DKcmepTr3a U TUarHOCTHKA MPEAIPHATHH TypusmMa | VIHHOBalMU B TYpU3ME

JlorucTrka VIpaBlieHHE YEIOBEUSCKAM KAIIUTAIOM B cepe Typu3Ma
VipaBlieHHE KaueCTBOM B TypH3Me

OpraHu3anuusi 1 HOpPMUPOBAHUE TPYAA Ha MPEAIPHATHAK
cdepsl Typu3Ma

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUEHUA IO JUCIUIIJIMHE

Ko n HaumeHOBaHUE Kox u namukaTop PesynbraTel 00y4YeHus
KOMICTCHITHH (MHIMKATOPHI) JOCTHXCHHS
KOMITETEHIINU
TTIK-2. CriocoGeH ynpaBIisTh TIK-2.2. OcymecTBisier 3HaeT TPUHIOUIBI W METOABl CO3MaHUS
TEKYIIEH NesITeNbHOCThIO KOHTPOJIIb U OLICHKY CHCTEMbI KOHTPOJIsI TIEPCOHAIA CEPBUCHOTO
CTPYKTPYHBIX MOJpa3AeieHuil | 3PEKTUBHOCTH NESITENbHOCTH | MPEANPHUSATHS
HpeANpPUATHS MOJpa3/ieNieHHs TPEeIIPUITUS 3HaeT cnocoObl OIEHKH COOTBETCTBUS
COLIOKYJIBTYPHOTO CepBHUCa COLIMOKYJIBTYPHOTO CepBHUCa KayecTBa  ycIyr  pa3pabOTaHHBIM  Ha

MIPEATIPUATHH PETIIAMEHTaM M CTaHAapTaM
3Haer MeTOABl A(PPCKTHBHOCTH CHUCTEMEI
KOHTPOJISt JIeSITeILHOCTH CEpPBUCHOTO
MIpeANPUSITHS

YMeer aHanM3WpPOBAaThH  NPOOIEMBI B
(YHKIIMOHUPOBAHUHM CUCTEMBI KOHTPOJI,
MPOTHO3UPOBaTh  UX  MOCIEACTBUS U
MPUHUMATH MEPHl 110 HCIPABICHUIO |
HEJIOMYIICHNI0 TIOJOOHBIX CUTyallud B
OymymiemMm

Baaaeer MeTOIMKOM CO34aHUS CUCTEMBI
KOHTPOJISI Ha TIPEANPHUATHIX chephl cepBrca

4. OCHOBHOE COJEP)KAHUE JUCHUIIJIUHBI
OcHoBHBIE IOHATHS chepbl HHHOPMAIIMOHHOTO MPEeATPUHIMATEIHCTBA
OCHOBHbIE MOJIENN MPEANPHHUMATELCKOMN NS TENbHOCTH
ITpakTrka HHHOPMAMOHHOTO MPEANIPUHIMATEILCTBA H AJIEKTPOHHOTO OM3HECa B cdepe cepBuca.
OCHOBHbBIE CEKTOPBI U BH[IbI YCIIYT
Bunbl nen. Ocobennoctr paboThl HTEpHET-MapKeTHHTA

N RN -
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AHHOTanusi padoyeil mporpaMMbl AMCHMILTUHBI « BU3Hec-NJIaHMPOBaHue B cepe TypU3May,

1. IEJIX OCBOEHUS JNCHUITIJINHBI

HemxsMn OCBOEHHWS TUCHMIUIMHBEI SBISIETCS (OpMHpOBaHHE y CTYACHTOB yYMEHHH M HaBBIKOB B 00jacTu
OM3HEC-TTaHUPOBAHNUS Ha IPEANPIATHAX chephl Typu3Ma.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
Huctumuimna b.1.JIB.2. «bu3Hec-IulaHUpOBaHHE COLMOKYJIBTYPHOU AEATEIbHOCTH» OTHOCUTCS K YacTH,
(dhopMupyeMoil yuacTHIKaMHu 00pa3oBaTeIbHBIX OTHOIICHUH, biioka 1 Jlucuuruimas! (MOAyH).

TIPAKTHKH)

[penuiecTByroIMe TUCUUILUIAHBI (KYPCHI, MOJIYIIH,

[Mocnenyromue TUCHHUIUIHHBL (KypCHI, MOAYIIH,

TPAKTHKH)

DKOHOMHKA U NpESANPHUHUMATEIILCTBO B TYPU3ME

OpFaHI/I3aHI/IOHHO-praBJIeH‘IeCKaﬂ TMpaKTHKa

MapKeTHHT B TypH3Me

MGHC,H)KMCHT B TypHU3Me

npeanpusTHd cepsl TypuzMa

Opl"aHI/I3aHI/I${ 1 IJIaHUPOBAHUEC ACATCIIBHOCTU

Jloructuka

VYuebHast npakTHKa (03HAKOMHTEIIbHAS TIPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNUS ITO JNCIHUITIJIMHE

Kona u nammeHoBanue
KOMITETEHIIUN

Kon nanukatop (MHAUKATOPHI)
JIOCTHKEHUsI KOMITETCHIHN

PesynbTaThl 00yueHus

MIK-2 CrnocobeH oOpraHu3oBaTh
paboTy HCHONHUTENEH, TPUHAMATH
pereHus B OpraHH3aliH
CEpBUCHOU JIESTENbHOCTH, B TOM
YHpcIe C YYETOM COIMAIbHOH U
9KOHOMHYCCKOM TMOJTUTHKH
rocyaapcTBa

MK-2.2. OcymecTBisieT
YIPaBJICHUE YEIIOBEYCCKUMH U
MarepuanbHbIMUA pecypcamu

TPEINPUATHS COIUOKYIBTYPHOTO
cepBuca

3Haer menw, 3amadyW, QYHKIHH,
METOABI M  HampaBlICHHS OW3HEC-
TUTAHUPOBAHHMS JIEATENBHOCTH

CEPBUCHOTO MPEATIPHUATHS.

YMeer pemaTh 3aJa4d OpPTaHU3AINH
Om3HEeca CEepBHUCHOTO MPEANPUSATHI C
YY9eTOM TIOJWTHKH TOCyAapcTBa M
TEHJICHIIMI PHIHKA.

Baaneer HaBBIKAMU ousHec-
TUTAHUPOBAHHS eITETLHOCTH
CEepPBUCHOTO MPEANPUATUS C YUYETOM
COIIMAJIbHOM u SKOHOMHYECKOI
MOJIMTUKHA TOCYIapcTBa M TEHACHLUN
PBIHKA.

4. OCHOBHOE COJEPKAHHUE JUCHUITIUHBI
ConeprkaHue ¥ OpraHHu3alyst On3HeC-INIAaHWPOBAHUS Ha MPEANPHSTHA

buznec-nnan opranuzanuu

CrpykTypa 1 cozepikaHue pa3fesoB Ou3Hec-IIaHa
OO0mpe peKOMEHAINH 110 COCTaBJICHHUIO OM3HEC-TIIIaHa
MeToarKa COCTaBJICHHUS OTACIBHBIX PA3CIOB OM3HEC-TUIaHa
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AHHoTanusi pagoyeii nporpaMmmMbl AuCHUIINHBI « UH(popManMoHHast 6€30MaCHOCTH U 3aIUTAa HH(OPMAHID

1. HEJIM OCBOEHUSA JUCHUIIJINHBI

Hemnpro ocoenmst muctminimHbl «HQOpMamonHas 0€30mMacHOCTh W 3aliTa WHOOPMALIWN» SBISACTCS
W3ydeHHE OCHOBHBIX IPHHIIUIIOB W METOJOB IIOCTPOCHHUS KOMIUIEKCHOM CHCTEMBI 3aIlUTHl HH()OpMAIMH OT
HECAaHKIIMOHWPOBAHHOTO JIOCTYTIa Ha MIPEIIPUSTHH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII

Huctmmumua b.1.JIB.2. «MHdopmanmonnas Oe3onmacHOCTh W 3amiura MHGOPMAIMKW) BXOIUT B YacTh,
(dbopMHpyeMyI0 y4acTHHKaMu 0Opa3oBaTebHBIX OTHOLICHMH, 00s3aTeNbHBIX mucuuIuinH bioka 1 JAucumruimHbl
(Momynu) obpazoBarenbHoi mporpammbl 43.03.02 Typusm (TexHosnorust M opraHuzanys TypONEpPaTOPCKUX M

TYPareHTCKHX YCIyT).

MOJIYJIH, TIPAKTHKH)

[IpeauiecTByromue JUCHUIUIMHBI (KypCHI,

[Mocnenyronme AUCIMIUIMHBI (KypChI, MOAYJIN, IPAKTHKHN)

HNHbopmanmoHHBIe TEXHOJIOTHH B cepe Typu3Ma

[IpousBoacTBeHHAs (MPEAMUIIIIOMHAS) TIPAKTHKA

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA IO JUCIUIIJIMHE

Koa n naumeHoBaHue

Koa u vHaukaTop (MHAUKATOPBbI)

Pe3yabrarsl 00yueHnust

TYPUCTCKOM TIPEANIPUATHI

KOMIIEeTeHIIHH AOCTHKEHHsI KOMIEeTEeHIHH

VYK-1 Cnocoben ocymectBisats | YK-1.2. Hcmoms3yer cHCTeMHBIH | 3HAeT CYIIHOCTh W IPHHIUIIGI

TIOHCK, KpI/ITI/I'-IGCKI/Iﬁ a”Hajgu3 o | Ioaxonm JIIA peuicHusA | CUCTEMHOTI'O IMoaxoaa

chHTe3 MHGbOPMALMH, TpuMeHsT | NOCTABICHHBIX 3374 YMeer aHanmmzupoBaTh3amady C

D L cepp— UCIIOJIb30BaHUEM CHCTEMHOT'O
MOAX0/a

TIOCTAB/ICHHBIX 33134 Bianeer HaBBIKAMH CHCTEMHOTO
aHamm3a JUIS peneHus
MOCTABJICHHBIX 337124

IIK-1. Cnocoben opranusosats | ITK-1.3. OcymectBusieT | 3Haer OCHOBBI yIpaBJIeHUS

CEPBUCHYIO JIeSITEIbHOCTD | B3aMMOJICHCTBHE C MOTPEOUTEISIMU | NMPOEKTaMH, TAHM-MEHEIKMEHT

MIPEIIPUATHS U 3aWHTEPECOBAHHBIMH JIUIIAMHA Ha | YMeeT paclpeieiiaTh 3amaddl Ui

MepcoHaia W KOHTPOIMPOBATH HX
BBITTOJTHCHHE

4.0CHOBHOE COAEPKAHHUE JUCHUIIIMHbI

HpOFpaMMHI)Ie CpCACTBA 3allIUThI

Dbk

Cnoco0bI 3au T HHPOPMAaIHH

Konnenus nHbopManmoHHOH 6€301IaCHOCTHA CUCTEM
Hamnpasnenus obecriedeHust ”HQOPMAIIMOHHONW O€30TTaCHOCTH

Kpunrorpaduueckas 3amura napopmannu
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AHHoTanus padoyeil NporpaMMbl JHCHHUILIHHBI «Opranu3anus 00CayKHBAHUS HA MPeNPUATHAX chepsbl

TypU3Ma»

1. IEJIX OCBOEHUA JTUCHUITJIMHBI

Hensimu ocBoeHus AucHMIUIMHBL OpraHu3anus 00CTy)KUBAHUS HA MPEANPHUITUIX CHEPl TYpU3Ma SBIISIOTCSL:
- U3yUYCHUE TEOPUH U TPAKTUKU OPTaHU3ANUHU 00CITYKMBAHUSI HA PEANPUATHIX CPEPHI TypU3Ma U

- U3yUYCHUE BIMSHUS PA3THYHBIX (PAKTOPOB HA MPOIECC OOCITYKUBAHUS KITHEHTOB

- OBJIJICHUE CHOCOOHOCTHIO BBIOMPATh PECYpPChl U CPEACTBA LISl OPraHU3AIMH [IPOLIECCa CePBHCA C YUETOM

TpeboBaHWi OTpeOUTENS
- OBJAACHHE CIIOCOOHOCTHIO
TICUXOJIOTHYECKUX 0COOCHHOCTEH MoTpeOuTeNnei

OpraHn30BbIBATH

IpOLIECC  CEPBHCHON  JICATENIHOCTH C  Y4ETOM

2. MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

B.1.AB.3 aucunnumua OpraHu3aiys Ha NPEeanpHATHIX chepbl Typu3Ma oTHocuTes K bioky 1 DnexTuBHBIC
JUCUMILIMHBL (Moxyin). V3yueHne NaHHOW AMCIMIUIMHBI Oa3upyeTcs Ha 3HAHHSX, MOJYYEHHBIX B XOJE W3y4YCHUS
JMCLMILIMH, GOPMHPYIOIIUX NIPEICTABICHHE O IPUPOAE YEIOBEUECKUX NOTPEOHOCTEH.

[MpeamecTBylomue TUCHUIUIMHBI (KYpCHI, MOIYIIN
MPaKTHUKN)

[Mocnenyronye AUCUMIUIMHBL (KypPChI, MOIYIIN
MIPaKTUKH)

CepBucoJiorus

I/IH(i)OpMaIII/IOHHI)Ie TCXHOJIOTMH B TYPHU3MC

MeHeKMEHT B TypU3Me

Opranmzanuss ¥ IUIAaHUPOBAaHUE
npeAnpusTHi cepsl TypuzmMa

JACATCIBbHOCTHU

HCI/IXO,HI/IaFHOCTI/IKa

KynbTypa # cTHIIMCTHKA JIEIOBOH peun

anaBneHI/Ie Ka4C€CTBOM B TypHU3ME

VuHOBaIMM B Typu3Me

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS 11O JUCIUITIJIMHE
Koa n HanmeHOBaHMe Koa n nHAnKATOp (MHIUKATOPHI) PesyabTaTsl 00ydeHus
KOMIeTeHIInI JAOCTHKeHHsI KOMIIeTeHIMH

[IK-1. CnocoGen opraHn3oBaTh IK-1.2. OcymecTBisieT | 3HaeT METOIbl BEIEHUS IETOBBIX
CEPBUCHYIO ACSATEIBHOCTh MIPUBJICYEHNE KIIMEHTOB Ha | ICPEroBOPOB, METOZbL
HpeaNpUATHS TYPUCTCKOE HPETPUATHE 3‘1)‘1)6KTHBHI’IUX ny6anqux
BBICTYIIJICHHUH ¥ MTPE3CHTAINHA
3Haer HAHCTPYMEHTHI
3 dexTruBHOTO OCYIIECTBIICHUS
poaax
Ymeer OCYILIECTBIISATH
KOMMYHHKAIHN c pasHBIMHI
TUIIAMH KJIMEHTOB, BO3MOXHO C
UCIIOJIE30BAHUEM  MYJIbTHMEIHA-

NpPE3CHTAIlMd, B TOM YHCJIC Ha
PYCCKOM M MHOCTPAHHOM SI3BIKaX
Biangeer HaBBIKAMH TIPOBCICHHUS
MPe3CHTAINS TPEIPUATHS
Typu3Ma, HOBOCTEN I
pa3menieHus B cetu HTepHer
TIK-1.3. Ocymiectisier | 3HaeT CTaHIApPTHI, HOPMBI,

B3aMMOJIcHicTBHE ¢ mOTpeOuTersimMu | MpaBuia  OKasaHUs  yClyr — Ha
MPENNPUATHIX TypU3Ma

U 3aMHTCPCCOBAHHBIMH JIMIIAMH Ha

3uaer METOIbI OpraHu3aIi
TYPUCTCKOM TIPEATIPUIATHN .

JIEJIOBBIX KOMMYHUKAIIHA B

KOHTAKTHOW 30HE IMPEANPUITHSL

Typu3Ma

3naer OCHOBBI yIpaBJICHUS

MPOCKTAMU, TAHM-MCHEIKMCHT
Ymeer QopMHPOBaTH ICTATBHBIN
IJIaH  OpraHu3alud  CEPBUCHOU
JNESATETPHOCTH Ha TPEANPHUATHSIX
Typu3Ma

Ymeer OBICTPO MIPUHUMATH
pemieHns B cIydae OTKIOHEHHS OT
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pa3paboTaHHOTO JIETaTBbHOTO
IlaHa  OpraHu3alue  Ipolecca
MpPeI0CTaBICHUS yCIayr Ha
NPEANPUATHAX TYpHU3Ma

YmMeer onpenensTh KOIHYECTBO U
KBJTA (D UKATTHEO HE00X0IUMOTO
nepcoHana TSt paboTHI
KOHTAKTHOW 30HBI TYPHUCTCKOTO
TPEIIPUATHS

YMmeer pacnpenenath 3agaddl Ui
MEpCOHANa U KOHTPOIHMPOBATH HX
BBIITOJTHCHHE

Bianeer HaBBIKAMH OpPTraHU3AIMH
WCTIOJTHEHUS obycTpoiicTBa
KOHTaKTHOW 30HBI TYPHCTCKOT'O
OpPEANpUsITHS B COOTBETCTBHE CO
CTaH/apTaMHu, HOpMaMH,
npaBHJIaMA

Buianeer HaBbIKaMu o0ecrieueHUs
paboTsI KOHTaKTHOM 30HBI
NPEINPUITHS TypH3Ma

Biageer HaBBIKAMH  PCIICHHUS

OTEePaTUBHBIX BOIPOCOB,
BO3HHUKAIOIINX B xoze
TIPEIOCTABICHUS ycIyT

TPEINPHUATHEM TypHU3Ma

Baageer HaBBIKAMHM  KOHTPOJIA
KadecTBa MPEIOCTaBIIEMBIX YCIyT
TYPUCTCKOTO MPEIIPUATHS

e A

4.0CHOBHOE COAEPKAHHUE JJUCIHUIIIMHbI

CoumnanbHble IPEANOCHUIKA BOSHUKHOBEHHUSI U 3BOJIIOINS CEPBUCHOM eITENIbHOCTH
CepBucHas AeSITeTLHOCTh Kak opMa yIOBIETBOPESHUS TOTPEOHOCTEH UermoBeka

Oco0OeHHOCTH yCITyT ¥ UX KIacCH(UKAINT
JKM3HEHHBIH UKII YCIIYTH U YYET €ro 0cOOCHHOCTEH
KauecTBo ycimyru

BzauMooTtHOImICHHS CIicraJInucCTa 1o CEpBUCy U HOTpe6I/ITeJ'IH B KOHTAKTHOH 30HE

Opranuzanus 00CITy>KUBaHUS TOTpeOHUTENeH
VHHOBanMM B pa3BUTHU CEPBUCHBIX TEXHOJIOTUI

[IpaBoBBIE aCIEKTHI ¥ TOCYAAPCTBEHHOE PETYIINPOBAHUE CEPBUCHON AEATEIBHOCTH
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AHHOTanus padoyeii mporpaMMsbl JHCHUIIMABI «OpPraHu3anus KOHTAKTHON 30HbI TYPHCTCKOI0
npenpUusiTH»

1. IEJIX OCBOEHMUSI JUCHUITJIMHBI

HenssMu ocBOCHUS MUCIHMILIMHBI OpraHu3anys KOHTAKTHON 30HBI TYPUCTCKOTO MPEANPUSITHS ACATCIHHOCTh
SIBIISTFOTCSL:

- OBJIAZICHUE CIIOCOOHOCTHIO BHIOMPATh PECYPCHI U CPEICTBA JUIS OPTaHU3AIMH IPOIIecca CEPBHUCA C YICTOM
TpeboBaHUi OTpeOUTENS

- OBIQJICHHE CIOCOOHOCTHIO OpPraHU30BBIBATH MPOIECC TYPUCTCKOW JACATEIBHOCTH C  YYETOM
TICUXOJIOTHYECKUX 0COOCHHOCTEH MoTpeOuTeNnei

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

Jucturuimaa b.1.B.17 Oprann3anus KOHTaKTHOW 30HBI TYPHUCTCKOTO MPEATIPUATHS OTHOCHTCS K bioxy 1
Jucnummmeel (MOIynau)  dYacT, (GopMupyeMoil ydacTHHKaMu OOpa30BaTCIbHBIX OTHOLICHUH - DIICKTUBHBIC
JUCHUIUTAHBL  (Moxyiu).M3ydenne nucnuruinabl OpraHu3anus KOHTAKTHON 30HBI CEPBUCHOTO TMPEAMPHATUS
0a3upyercs Ha 3HAHUSIX, MOJYYCHHBIX B XOJIC M3YUCHHS JMCIUILINH, (OPMHUPYIOMINX MPEICTABICHUE O MPUPOIC
YEJIOBEYCCKHUX MOTPEOHOCTEH, OCHOBAX M KYJIBTYypE CEPBUCHON JEATCIFHOCTH H MEXaHU3MaX Ipolecca yIpaBIeCHIUs
CEPBUCHBIM MPEIIPUITUCM.

[penuiecTByroNIME TUCIUIUIAHBI (KYPCHI, MOJIYITH [Mocnenyromue TUCHHUILTHHBL (KYPChI, MOAYIIA
TIPAKTHKH) TIPAKTUKH)
MapKeTHHT B Typu3Me IIpomsBoacTBeHHas  mpakThka  (OpraHu3amoHHO-
yrpaBieHYecKask MPaKTHKA)
MeHeKMEHT B TypU3Me IIpousBoacTBeHHAs MpaKkTHKa (IMpepmurmomHast
TIPAKTHKA)

Opranm3anyss ¥ IUITAHUPOBAHWE  JIESTEIBHOCTH
MPENPUATUI TypU3Ma

OKOHOMHKA M MPEAIPUHAMATEIECTBO B TypU3ME

be3zonacHOCTh XU3HEACATSILHOCTH

JlokyMeHTanmmoHHOe  O0ECIeYeHHe yIpaBieHUS Ha
MPEIIPUATHAX TypHU3Ma

Kynbrypa v cTuiucTrka 1e0BON peun

WudopManoHHBIE TEXHOJIOTHH B TYPH3ME

VHHOBAINH B COIMOKYIBTYPHOM TYPH3ME

VYnpaBieHne KaueCTBOM B TypHU3MeE

Yyebnas npakTrka (O3HAaKOMUTEbHAS TIPAKTHKA)

ITpousBoncTeenHas npaktuka (CepBUCHAS IPAKTHKA)

3. IJIAHUPYEMBIE PE3YJIBTATBI OBYYEHNS IO JUCIHUITIJIMHE

Koa n HanmeHoBaHMe Koa n nHanKaTOp (MHIUKATOPHI) PesyabTaTsl 00yueHus
KOMIIeTeHIIHH AOCTHIKEeHHsI KOMIEeTEeHIHH
IIK-1. Cmnocoben opranusosats | ITK-1.3. Ocymectsisier | 3HaeT CTaHJApTBHI, HOPMBI,
CEpPBHUCHYIO JIEATEIPHOCTL | B3aMMOJCHCTBHE C TMOTpeOuTeNssMy | TPaBUiia  OKazaHWsi  yCJIyr Ha
P aNPHATHS U 3aHHTEPECOBAHHBIMHM JMIaMu Ha | IPCAIPWATHAX TyprusMma

3uaer METOIbI OpraHu3aIu
TYPUCTCKOM TIPEATIPUITHN

JIEITOBBIX KOMMYHHUKAITHHA B
KOHTAaKTHOW 30HE MPEANPHUATHSI
Typu3Ma

3Haer OCHOBBI yIpaBJICHUS

MPOCKTAMU, TAHM-MCHEIKMCHT

Ymeer QopMHPOBaTH ICTATBHBIN
IUIAH  OpraHW3allid  CCPBUCHOM
JCSATEIBbHOCTH Ha TPEANPHUITUSIX

Typu3Ma
Ymeer OBICTPO MPUHUMATH
pelieHus B cIydae OTKIOHEHHS OT
pa3paboTaHHOTO JIETAILHOTO
[laHa  OpraHu3alue  I[polecca
HPeI0CTaBICHUS yCIayr Ha

NPEANPUATHAX TYpHU3Ma
YmMmeer onpenensaTh KOJIMYECTBO U
KBIN(UKALUIO HEoOX0AMMOro
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MepCcoHaa TUTSE paboTHI
KOHTaKTHOW 30HBI TYPHCTCKOT'O
HpeANPUATHS

YmMmeer pacrpenensTh 3amadd s
MepcoHaj]a U KOHTPOJIUPOBATH HX
BBITIOJTHEHHE

Buiaieer HaBBIKAMM OpraHU3alMN
UCTIOJTHCHHUSI o0ycTpoiicTBa
KOHTAKTHOW 30HBI TYPHUCTCKOTO
TOPEINPUITHS B COOTBETCTBHUE CO
CTaHIapTaMH, HOpMAaMH,
npaBHIaMA

Baaneer HaBbIKaMu oOecriCUCHHS
paboThI KOHTaKTHOM 30HBI
HpEANPUSITUS TypH3Ma

Biaeer HaBBIKAMHM  peEILCHUS

OTIePATUBHBIX BOTIPOCOB,
BO3HHUKAIOIINX B xoze
MIPEIOCTABICHUS ycIyT

HpeANpUsITHEM TypHU3Ma
Bianeer HaBBIKAMH  KOHTPOJIS
Ka4yecTBa MPEJOCTaBIIEMbIX YCIyT
TYPUCTCKOTO MPENIPUATHS

Sk Wb

4.0CHOBHOE COAEPKAHUE JUCIUAIIJINHBI
Omnpenenenre 1 OCHOBHBIE (DYHKIIMH KOHTAKTHOW 30HBI

HpOCKTPIpOBaHI/Ie KOHTAaKTHOM 30HEI CCPBUCHOTI'O MPCANIPUATUA

Opranuzanus paboThl KOHTAKTHOW 30HBI
Opranu3anus 00CTyKHUBaHUsI KJIMEHTOB B KOHTAKTHOW 30HE

®daxTopsl, Bustonue Ha 3QHEKTUBHOCTD MPOIECCOB 00CTY)KUBAaHUS B KOHTAKTHOM 30HE

DyHKIIY pabOTHUKOB KOHTAKTHON 30HBI
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AHHOTanus padodeii nporpaMmsl JucuuInHbl «KoHnduukronorus B chepe Typusmar

1. IEJIX OCBOEHUA JTUCHHUIIJINHBI

Henssmu  ocBoennst aucuuiuinHbl  «Kondmukronorus B cdepe Typusma» sBISIOTCS (OPMHUPOBAHHE Y
00y4JalomuXxcsi MOTUBAIMK YCBOCHUS 3HAHUH B 00JIaCTH KOH(IIMKTONOTHH; ()OPMUPOBAHUE KYIbTYPHl JUYHOCTH B

Ppa3IMYHbIX KOHCI)HI/IKTaX; N3Y4YCHHUE KIACCHYCCKUX W COBPEMCHHBIX KOHHeHHHﬁ,

TPAKTOBOK IIpeaMeTa

KOH(IUKTOJIOTHH, 3aKOHOMEPHOCTEH, KiIacCH(PHUKAINN KOH(PIIMKTOB M MPUIMH MX BO3HHKHOBEHHUS B Pa3IHMIHBIX

chepax W CHTyalHsAX MEXINIHOCTHOTO W TPO(PECCHOHAIBHOTO B3aMMOJCHCTBHS,

pasBUTHE CIIOCOOHOCTH

MMPUMEHCHUA TUATHOCTHYCCKUX MCTOJINK BBISABIICHUA KOHCI)HI/IKTHLIX JIMIHOCTEH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Huctmmumnaa B.1.11B.4 «Kondnukronorus B cdepe TypusMay» OTHOCHTCS K AMCHMIUIMHAM IO BEIOOPY
BapuatuBHO# yacTu bioka 1 «/Jucuunnuns! (Moayin) o Beioopy» OITOTI.

[IpenmecTByoIe AUCHUILIUHBI (KYPChI, MOTYJIH, Iocnenyromue TUCUUILIUHBL (KypChl, MOAYIIH,
NIPAKTHKH) MIPAKTHKH)
Icuxonorus TexHoJIOTMN M OpraHM3aIysi TOCTUHUYHBIX YCIyT
Conmonorus Opranu3alMoHHO-YIIPaBIeHYECKasl TPaKTHKa

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUA IO JUCIUIIJIMHE

Kog w HaumMmeHOBaHHE Kogx w  wHamkarop PesynbraTel 00y4eHus
KOMIICTCHIIHU (MHIUKATOPEI) JIOCTYKEHUS
KOMIICTCHIINU
TIK-1. Cmocoben | T1K-1.2. OcymecTBisieT | 3HaeT METOJbl BEJACHHS JEJOBBIX MEPErOBOPOB,
OpTraHU30BaTh NPUBJICYCHUE KIMCHTOB  HA | METOJBI 3¢ GEKTUBHBIX Iy OJTMIHBIX
CEPBUCHYIO TYPUCTCKOE MPEANpUATHE BBICTYIUICHUU M MTPE3CHTAIHHA
JeSITeTTHHOCTD YMeeT OCYIIECTBIIATh KOMMYHUKAIIUH C
Pa3HBIMHU THUTIAMH KITUEHTOB, BO3MOKHO C
HCTIOJIb30BaHUEM MYJIbTHMEINA-IIPE3CHTAIINH, B
TOM YHCJIE HA PyCCKOM M HHOCTPAHHOM SI3BIKaX
Bnaneer HaBBIKAMU TIPOBEICHHS MTPE3CHTALIHS
TYPUCTCKOTO MPEANPHUATHS, HOBOCTEH ISt
pa3menieHus B cetu HTepHeT
TIK-1.3. OcymecTtBiseT | 3Haer METO/TBI OpraHu3alid  JIEJOBBIX
B3aNMOJIEUCTBHE C | KOMMyHUKaIHUi B KOHTaKTHOH 30HE
MOTPEOUTEISIMH U | IPEANPUATHS TYPUCTCKOTO HPEATPHUSITUS
3aMHTEPCCOBAHHLEIMU  JIMLAMH | YMeeT pachpelessaTh 3aJaud Juisd MepcoHaia u
Ha TYPUCTCKOM TPEATIPUITHI KOHTPOJHUPOBATH UX BBIOIHCHHE
Bnaneer HaBBIKaAMU PEIICHUS OMCPATHBHBIX
BOTIPOCOB, BO3HUKAIOIINX B X0
MIPEIOCTABIICHUS YCIYT TYPUCTCKUM
MIPEIIPUATHEM

4.0CHOBHOE COJEP KAHUE JUCIUITJINHBI

KoH}IMKTOIOTHS KaK TEOPHSI M IPAKTHKA
CornuanbHbI KOHQJIUKT U €T0 BUIBI
BHYTpHINYHOCTHBIC U MEKJINIHOCTHBIC KOH(DIHUKTHI
BHYTpUTPYIIIOBBIE U MEKIPYIIIOBBIE KOH(PIAKTHI
Crpareruu moBeICHUS TIMYHOCTH B KOH(IHKTE

A
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AHHoTanus padoyeil nporpaMmsl JucuuIINHbI «IIcnxonorus 1ejioBoro o01meHns B TYpU3Me»

1. HOEJA OCBOEHUA JTNCHUITJINHBI

[ensiMu OCBOEHHS AUCHUIUTUHBI «IICUXOJIOTHS IEIOBOTO OOIIEHHUS B TYPU3MEY SIBIISICTCSI:
- (QopMupoBaHHWE KOMIETCHIIMA B O00JIACTH JeOBOro oOmeHuss B cdepe cepBHca KaK OCHOBBI

npodecCHOHANILHOTO MAaCTEePCTBA CIEIHAIHCTA;

- m3y4eHue GpopmM JeT0BOro OOIIEHNUS KaK MCKYCCTBA MPHHATHS B3AaUMOBBITOTHBIX PEIICHUN 1 3aKIFOUCHUS

COrJiIalliICHUA,

- (bOpMPIpOBaHI/Ie MOTHUBAllMU Ha YCBOCHHC 3HAHUKA B 00JIacTH LleJ'IOBOﬁ KOMMYHUKAIIUN U TMOBBIIICHUC

YpPOBH:A HpO(i)eCCHOHaHLHOﬁ KOMIIETEHTHOCTH H IICUXOJIOTHYECKOM KYJbTYpbl JIMYHOCTU B PA3JIMYHBIX C(l)ean

HUCUTYyaAlUAX HpO(l)eCCI/IOHaJ'ILHOFO B3aHMOH€ﬁCTBHH.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

ﬂI/ICIII/IHJ'II/IHa «lIcnmxomorus JACJI0BOTO 06HICHI/I${ B TYpU3ME» BXOIUT B Brok 1 JUCHHUILIMHBI (MO,HyJ'II/I), 4acTh,

(hopmMupyeMyIo ydacTHHKaMH oOpa3oBaTelbHBIX OTHOmEHWH b.1.JIB.4. (IMCIUIUITMHBI 1O BBIOOPY) M HAXOAWTCS B
JIOTUYECKOW M COAEPIKATEILHO-METOANIESCKON CBSI3H C IPYTUMHU TUCIUTLTHHAMH.

[IpenmecTByromnre IUCIUTUINHBI (KYPCHI, [Mocnemyromue TUCTHATUIAHEI (KypPCHI, MOYIIH, IPAKTHKH)
MOJIYJIY, IPAKTHKH)
VYnpasneHue 4enoBe4ecKUM KauTaIoM TexHoJIOTHH ¥ OpTaHU3aLsI TOCTUHHYHBIX YCIYT
VHHOBamu B Typr3Me KopnopaTtuBHast KyJIbTypa 1 UMUK OpraHU3alnu
VYnpaBieHne KaueCTBOM B TypHU3MeE [IpennuioMuas mpakTUKa

Opraamuszanys TypUCTCKOW HHIYCTPHH

IIcuxonorus

Kynbrypa n cTuimcTuka 1enoBoi peun

3. INIAHUPYEMBIE PE3YJBTATHI OBYUYEHMS 11O JUCIUIIVIMHE

Kon v HanMeHoBaHHE Ko v HauMeHOBaHUE WHAMKATOPA PesynbraTel 00y4eHus
KOMIIETCHITHH (MHIUKATOPOB) AOCTHKECHUS
KOMITETEHITHI
IIK-1. Cnocoben opranm3oBarp | [TK-1.2. OcymecTBisier | 3HaeT METOABl BEACHUS JEIOBBIX
CEPBHCHYIO JACSTEIBHOCTD [IPHUBJICUCHUE KIIHEHTOB Ha | MEepPeroBOpoB, METOIBI
MPEIIPUATHS COIIMOKYIBTYPHOTO | 3(h(HEeKTUBHBIX My OJIMYHBIX
cepBuca BBICTYIUICHUHN M MIPE3CHTAIMIA

IMK-2. Cnocoben  ympasusrs | [IK-2.1.0OcymiecTBiisier  ynpasieHHe
TeKymien JESITEIbHOCTBIO | YENIOBEUECKUMH U MAaTepHaIbHBIMU
CTPYKTYPHBIX MOJpa3AeIeHUH | pecypcamu MPEeATPUATHS
MPEATIPUATHS COLMOKYJIBTYPHOTO | COIMOKYJIBTYPHOTO CEpPBHCA

cepBuca

YMmeer HCIOJIB30BaTh
HACTABHUYECTBO, JCICTUPOBAHHUE,
KOY4MHI ®W  Apyrue  (pOpMbI
pasBUTHS PYKOBOISIIETO COCTaBa U
KITFOYEBBIX COTPYIHHKOB
CEPBUCHOTO IPEANPHUITHS

Baageer  HaBBIKAMH  JIEITOBBIX,
MEKITMYHOCTHBIX ~ KOMMYHUKAIIHIA,
MPOBEICHUS COBEIIaHUI i
coOpaHuii B TPYI0BOM KOJUICKTHBE

4. OCHOBHOE COIEPXAHUE IUCITUIIJINHBI
emn, pyakmmn, BUABI ¥ YPOBHH OOIIICHHMS.

Hopwmer u paBmiia npohecCHOHATFHOTO TIOBEACHUS U ATHKETA.
TeXHUKHU 1 IPHUEMBI IeJI0BOTO OOIICHUS
JemoBoe o0meHne Kak pedeBasi KOMMYHUKAITHSL.

AR
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AHHOTAUMS POrpaMMbl Y4eOHOI MPaKTUKH
(O3HaKOMHTENbHON NPAKTUKH)

1. HEJIX TIPAKTUKA

Iensmu yueOHOM npakTukH (O3HAKOMUTEIHHON )SBISIOTCS OBJIaJIeHE pab0OTOM B KOHTAKTHOW 30HE U
pa3BHUTHSI POLIECCOB CEPBUCA B KOHTAKTHOM 30HE BO B3aUMOCBSI3H C TPEOOBAHUSIMU TTOTPEOUTENEH.

2. 3AJJAYA ITPAKTUKH

3agagaMu yueOHOH npakTuKy (O3HAKOMHTENHHOI) SIBISIOTCS
- 03HAKOMHUTECS C AEATENBHOCTBIO NPEANPHUATHS COLUOKYIBTYPHOIO CEPBUCA;
- OBJIAJICTh OCHOBaMH NPO(ECCHOHALHOM e TeIbHOCTH B KOHTAKTHOW 30HE MPEANPHATHS cephl cepBHca U

IIOIXOJaMHU,

- OBJIaICHUC TOPAAKOM CO3JaHUA KOHTaKTHOH 30HBI npeanpuiaTus cdpepm cepBuca.

3. MECTO ITIPAKTHKH B CTPYKTYPE OOII

[pexamiecTByOMNe TUCIUITHHBI (KYPChI, MOYJIH,
TIPAKTHKH)

[Mocnenyrone AUCUMIUTAHBI (KypChI, MOAYIH,
TIPAKTHKH)

OKOHOMUKA M MPEIIPUHIMATEIECTBO B CEPBUCE

Opraanzanys 1 INTAHKPOBAHKE JACATEIBHOCTH
MIpEANPUITHI cepBuca

MenemKMeHT B CEpBUCE

CepBuCHas ACSITEILHOCTD

DKCTepTH3a U TUarHOCTHKA 0OBEKTOB CEPBHCA

Cormonorus

MapkeTuHr B cepBuce

TexHOTOTHN TPOIBMKEHHUS YCIYT

CraHgapTu3anus, METPOJIOTHS U cepTU(UKAIUSI B
cepBuce

Puck-MeHEPKMEHT M aHTHKPU3UCHOE YIIPaBIICHHE B
cthepe cepBrca

JlokymMeHTanmoHHOE 00ecIieueHne yIpaBiIeHus Ha
MPEeNNPUITUIX CEPBHUCA

[TpousBoacTBeHHast npakTuka (CepBrcHast)

[IpousBoacTBeHHAs IpaKTHKA (OpraHU3alnOHHO-
yIpaBJIeHYECcKasi)

[TpousBoacTBeHHAsI NpaKTHKA (TIPEJIUITIOMHAs)

IINIAHUPYEMBIE PE3YJIbTATHI OBYUEHUSA ITPU TPOXOKAEHUU MPAKTUKHA

dopMupyeMble KOMIIETEHIIUU
(KO KOMITETEHINH, YPOBEHB)

[Tnanupyemsbie pe3yabTaThl 00yYeHHUS HA TAaHHOM
aTarne GOpMHUPOBAHNS KOMIETCHIIUH

YK-1 CriocobGeH ocyniecTBIIsTh MOUCK, KPUTHUECKUN
aHaJIM3 ¥ CUHTE3 MH(OPMALIUH, IPUMEHSTh
CHCTEMHBIH ITOJIXOJT JUTS PEIICHHS TTOCTABICHHBIX
3amayq

AHanmm3upyer 3aj1auy, BBIIEISIS ee 0a30BbIe
COCTaBJIAIONINE, OCYLECTBISAET JEKOMIO3HILIUIO
3agaun. HaxomuT 1 KpUTHYECKH aHATU3HPYET
“HPOPMAIHI0, HEOOXOTUMYIO JIJISI PEIICHIS
MOCTaBJICHHOM 3a1a4H.

PaccMaTpuBaeT BO3MOXKHBIE BAPHAHTHI PEIICHUS
3aJa4yd, OLICHUBAs X JOCTOMHCTBA U HEJJOCTATKH

I'paMOTHO, IOTUYHO, APTYMEHTHPOBAHHO
(opmupyeT coOCTBEHHBIE CYXKJICHUS U OL[CHKH.

OTtnmyaer GakTel OT MHEHNH, HHTEPIPETALINH,
OLIEHOK U T.I. B PACCYKICHUSAX APYTUX YYACTHUKOB
JeSITeIbHOCTH

OmnpenenseT U OLEHUBAET MOCIEICTBUS
BO3MOJKHBIX PEIICHHUH 3a1au

YK-3 CrocobeH oCymecTBISTh COIUATBHOE
B3aUMO/ICHCTBUE U PEaIM30BbIBATH CBOIO POJIb B
KOMaH e

[Monumaet 3pPHEKTUBHOCTD UCTIOIB30BAHUS
CTpaTeTUH COTPYIHUYECTBA IS TOCTHKCHUS
TIOCTAaBJICHHOH IIETIH, OTIPENIENIIET CBOIO POJIb B
KOMaHJe

[Tornmaet 0coOEHHOCTH MTOBEIEHUS BBIICICHHBIX
TPYIIII JIFOJIeH, C KOTOPBIMU
paboTaeT/B3aMMOACHCTBYET, YIUTHIBAET HX B CBOCH
JIESITEBHOCTH (BBIOOP KATETOPUI TPYIII JFOACH
OCYILIECTBIISICTCS 00pa30BaTeIbHON OpraHu3aluei B
3aBUCUMOCTH OT L€JIeH MOATOTOBKH — IO BO3PACTHBIM
0COOCHHOCTSIM, TI0 ITHUYECKOMY HITH PEIIUTHO3HOMY
MPU3HAKY, CONUAIBHO HE3aIUIICHHBIC CIIOH
HACEJICHUS U T.1I).
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[penBuanT pe3yabTaThl (IOCICACTBHS) JIMIHBIX
JIEWCTBUH M TUIAaHUPYET MOCIIEI0BATEILHOCTh IIIaroB
JUTSL TOCTIDKEHUS 3aJaHHOTO pe3ybTaTa

O} dexTuBHO B3aUMOIEHCTBYET C APYTUMHU
YJIeHaMH KOMaH/Ipl, B T.4. YIaCTBYET B OOMeHE
rHpOopManyei, 3HAaHUSAMH ¥ OIIBITOM, U TIPE3CHTAINH
pPE3YNIBTATOB pabOTHI KOMaH]T

YK-4 CriocoOeH OCyIEeCTBIATH JISIOBYIO
KOMMYHHKAIIHIO B YCTHOU M MUCHMEHHOM (hopMax Ha
rocyaapcTBeHHOM si3bike Poccuiickoit denepannu u
MHOCTPaHHOM(BIX) SI3bIKE(aX)

Bri6upaet Ha rocyapCTBEHHOM B HHOCTPaHHOM (-
BIX) SI3BIKaX KOMMYHUKATHBHO IIPUEMIICMBIC CTUIIh
JICIIOBOTO OOIIEHYS, BepOallbHBIC M HEBEPOATbHBIC
CpeICTBa B3aUMOJICHCTBUS C MapTHEPaMHU.

Hcnonp3yet nHbOPMAIIMOHHO-
KOMMYHHUKAIIMOHHBIC TEXHOJOTHH MIPH TTOUCKE
HeoOXo MO HH()OPMAIHH B MPOIIECCE PEIICHUS
CTaH/IapTHBIX KOMMYHHKATHUBHBIX 3324 Ha
TOCYAapCTBEHHOM M HHOCTPAHHOM (-BIX) SI3BIKAX

Bezer nenoByro nepenucky, y4nTbiBas
0COOEHHOCTH CTHJINCTHKH O(QHUIHAIBHBIX U
HEO(HIUATBHBIX TUCEM, COLUOKYJIbTYPHbBIE PA3ITHYHS
B (popMaTe KOPPECIOHACHIIMU Ha TOCYJAPCTBEHHOM U
UHOCTPAHHOM (-bIX) SI3bIKAX.

JIeMOHCTpUpYET UHTEIPATHBHBIC YMEHUS
UCIIOJIb30BaTh TUAIOTHYECKOE OOIICHUE IS
COTPYAHMAYECTBA B aKaICMHUUYCCKON KOMMYHHUKAIIMA
oOIIeHus:

*  BHHUMATEJBHO CIyIIas U [BITAsICh MOHATh CYTh
uzeit Ipyrux, Aaxe eciu OHU IPOTHBOpeYaT
COOCTBEHHBIM BO33PEHUSM;

*  yBa)kas BHICKA3bIBaHMUS JIPYTUX KaK B [UIAHE
COJICpIKaHus, TaK U B MjIaHe GopMbl;

. KPHUTHUKYS apT'yMEHTUPOBAHHO U
KOHCTPYKTUBHO, HE 3aJIcBasi YyBCTB JIPYTHX;
aJanTUPYsI PEUb U S3BIK )KECTOB K CUTYaIHsAM
B3aUMO/ICHCTBUSI.

JIeMOHCTpUpPYET YMEHHE BBIMOJIHATH IEPEBOJT
npoQeCCUOHANBHBIX TEKCTOB C HHOCTPAHHOTO (-bIX) Ha
TOCYJTAPCTBCHHBIH S3BIK M 00PATHO.

YK-5 CriocoGeH BocpuHUMATh MEXKYJIbTYpPHOE
pazHooOpa3ue 00IIecTBa B COMMATBLHO-HCTOPUIECKOM,
3TUIECKOM 1 GUITOCOPCKOM KOHTEKCTaX

HaxoauT u ucronp3yeT HeoOOXOAUMYIO IS
CaMOpa3BUTHS U B3aUMOJICHCTBHS C IPYTHMHU
MHPOPMAIIHIO O KYJBTYPHBIX OCOOCHHOCTSIX U
TPaAULHSIX PA3TUYHBIX COIMATBHBIX TPYIIIL

JIeMOHCTPUPYET yBAKHUTEIHHOE OTHOLICHHE K
HCTOPHYECKOMY HACIIECIIUIO U COLIMOKYJIBTYPHBIM
TPaTUIHSIM PA3TUYHBIX COIMATBHBIX TPYIII,
onuparoleecs Ha 3HAHUE ITATIOB HCTOPUIECKOTO
pasButus Poccun (BKJIFOYAst OCHOBHBIC COOBITHS,
OCHOBHBIX UCTOPUYECKHX JICATEICH) B KOHTECKCTE
MHUPOBOW UCTOPUH U Psa KYIbTYPHBIX TPATUIIHHA
Mupa (B 3aBHCUMOCTH OT CPEIIBI U 3a]1a4 00pa30BaHus),
BKITIOUasi MUPOBBIE pEUTHH, Gritocodckue u
ITHYECKUE YUCHHUSI.

YMeeT HeTMCKPUMHUHAIIMOHHO M KOHCTPYKTHBHO
B3aUMO/ICHICTBOBATH C JIFOJBMH C YUETOM HX
COLIMOKYJITYPHBIX OCOOCHHOCTEH B LEIISIX YCIIEIIHOTO
BBITIOJTHEHHS IPO()ECCHOHANIBHBIX 3a/1a4 M YCUIICHHS
COLMAILHOW UHTETPAIHH.

YK-6 CriocoOeH ynpaBisiTh CBOUM BPEMEHEM,
BBICTPaMBAaTh U PEATU30BBIBATH TPACKTOPHIO
CaMOpa3BUTHS HAa OCHOBE IPUHLIUIIOB 00pa30BaHus B
TEUeHHE BCeil HU3HU

[TpumensieT 3HaHUE O CBOMX pecypcax U ux
npezenax (JIMYHOCTHBIX, CHTYaTHBHBIX, BPEMEHHBIX U
T.JL.), JUISl YCIIEIIHOTO BBIIIOJIHEHNUS TIOPYYEHHOM
padoTHL.

[TonnMaeT Ba)XHOCTb TUIAHUPOBAHUS
MEPCIIEKTUBHBIX 1eJIei COOCTBEHHOM JIESITENBHOCTH C
Y4YETOM YCIOBHH, CPEICTB, JINYHOCTHBIX
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BO3MOXHOCTEH, 3TallOB KApbePHOTO POCTa, BPEMEHHOMN
MEPCIEKTHBEI PA3BUTHS ESTEILHOCTH U TpeOOBaHUI
pBIHKA Tpya.

Peanmzyer HaMeUeHHBIE [ENN ACATEIFHOCTH C
YYeTOM YCIIOBHUH, CPEICTB, JINIHOCTHBIX
BO3MOKHOCTEH, 3TANlOB KaphEPHOTO POCTA, BPEMEHHOU
MePCIEKTHBEI PA3BUTHS IESTEILHOCTH U TpeOOBaHUI
pbIHKA Tpya.

Kpurnyecku onieHUBaeT 3P PEKTHBHOCTD
WCIIOJIb30BaHUsI BPEMEHU U APYTUX PECYPCOB MPHU
peuIeHHs TOCTABIEHHBIX 3aJa4, a TAK)Ke OTHOCUTEIBHO
MOJIYYEHHOTO pe3yibTata.

JleMoHCTpUpYyeET HHTEpEC K yueOe 1 UCTIONB3YEeT
MPEIOCTABIIIEMbIE BOSMOYKHOCTH JIJISl IPHOOPETCHNUS
HOBBIX 3HAHWH M HaBBIKOB

OIIK-1. CnocobeH MpUMEHSTh TEXHOIOTHUECKHE
HOBAIIMU M COBPEMEHHOE MPOrpaMMHOe o0ecrieueHre B
cthepe cepuca

. OnpeensieT mMoTpeOHOCTh B TEXHOJIOTHIECKHUX
HOBAIMSIX U HHPOPMAITMOHHOM O0ECTIeUeHUH B cepe
cepBuca

OcylIecTBIIsIET MOUCK M BHEIPEHHE
TEXHOJIOTUYECKUX HOBAIMI M COBPEMEHHBIX
MPOTPAMMHBIX MPOJYKTOB B MPO(HECCHOHATBHYIO
CEPBUCHYIO JCATEIBHOCTh

3HaeT M yMEeeT MCIIOJIb30BaTh OCHOBHEIC
IPOTPaMMHBIC TIPOIYKTHI UTst chephl CepBHca.

5.CTPYKTYPA U COJEP)KAHUE ITPAKTUKHA

O6muii 00beM MPAKTUKK COCTABJISIECT 63aUETHRIX eANHMII, 2 1 6aKageMIIeCKUX YacoB.

Buabl nponsBocTBEHHOM paboTH! HA DopMbl
Ne NIPaKTHKE, BKJIIOYasi CAMOCTOSTEIbHYIO p
e Paznensl (3Tambl) IpakKTHKA paboTy CTY/ICHTOB H TPYI0EMKOCTb TEKYIIETo
(B yacax) KOHTPOIA
1 IToaroroBuTenbHBIN 3TN VYuyacTue B yCTaHOBOUHOM 2 JIHEeBHUK,
KOH(pepeHIHH OTYET 10
MIPAKTHKE
IIpoxoxaeHue Nporu3BOACTBEHHOTO 3 JIHEeBHUK,
HHCTPYKTaxxa 00ydJaromerocs 1mo OTYeT MO
OXpaHe TPy/Ja, TEXHUKE MIPaKTHKE
0e3011acHOCTH, MOKAPHOH
0e3011acHOCTH, paBUIaM
BHYTPEHHET'0 TPYIOBOTO pacHnopsKa
2 HanpaBneHus u TeHAEHIIUY PA3BUTUSL W3yuenune HanpaBieHUl U 10 OTYET 110
0Tpaciu, OpraHu3aLisi KOTOpou TEHJCHIUI Pa3BUTHS OTPACIIH, MIPaKTHKE
sBIIsieTCst 0a30i MPaKTHKH OpraHM3aIys KOTOPOH SIBIISIETCS
(TeopeTHyeckuii BOIpoc) 0a30ii IpaKTHKN B THPOPMAIIMOHHBIX
HCTOYHHKAX
3 XapakTepHucTruKa OpraHu3aIuy, N3ydeHne ncTopun OpraHu3aIiim 10 OTYET 10
BKITIOYCHHOW B TIPOIIECC CEPBUCHOM CepBHCA, CTPYKTYPa MPEIIPUITHS MIPaKTHKE
JIeATEITBHOCTH (ciry>kOBI, OTZIEIBI), MECTO Ha PHIHKE
ycIyT
4 Hanpasnenus nedarenpHOCTH M3yuenne HanpapieHU 5 OTYET 10
OpTraHH3aIIH JIESITETFHOCTH OPTaHU3aIIH MIPAKTHKE
5 KoHTakTHas 30Ha OpraHu3auu Ornrcanue CTPyKTYphI KOHTAKTHOM 16 OTYET 10
30HBI OPTaHU3AINN MIPAKTHKE
6 OpraHu3anus MpoIeccoB cepBHCa B Opranuzanus mnpoiecca 10 OTYET 10
OpraHu3aIuu 00CITy)KUBaHUS TTOTPEOUTENS C TIPaKTUKE
YYETOM ero TpeOOBaHuil B
KOHTaKTHOW 30HE OpraHu3aluy
7 JlomkHOCTHBIE 00513aHHOCTH Amnanus QyHknuit paboTHHIKA 10 OTYET 110
pabOTHHKA KOHTAaKTHOW 30HBI KOHTaKTHOW 30HBI OpraHu3alin MIPaKTHKE
8 KoMMyHUKanuu B yCTHOH U AHanu3 KOMMYHUKaIUH 10 OTYET 110
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MUCBMEHHOU (hopMax Ha PYCCKOM U MPAKTHKE
WHOCTPAHHOM SI3bIKaX C KIIMEHTAMH
9 ExenneBHas paboTa B opranuzanuu (6 | BeimonHeHne nmopydeHus 120
4acoB B JICHb) PYKOBOAUTEIS MPAKTHKH OT OTYET 110
opraHu3aiuy, coop GakTUIECKOTO TIPaKTUKE
Marepuaia
10 | 3akmrounTeNbHBIN dTAI AHanu3 nHPOpMAaIHH, MOATOTOBKA 18 JlHeBHUK 1
oT4YeTa Mo MPaKTHKE OTYET 110
3ammTa OTUET 10 MPaKTHKE 2 MIPaKTHKE,
3ammra
0TYeTa 1o
MIPAKTHKE
HUTOTO 216
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AHHOTAUM$ NPOrpaMMbI IPOU3BO/ICTBEHHOH NMPAKTUKH
(CepBucHasi IpaKTUKA)

1. TIEJH IIPAKTHUKH

Ienssmu pon3BoAcTBeHHOM MpakTHKH ([IpakTHka 1o moyrydeHnto npodeccCHoHaNbHBIX YMEHHUH U OTIBITa
mpodeccCHOHATLHOM MEATETHPHOCTH) SBIISIOTCS 3aKpeTieHUe 3HAHUM U YMEHHIA B 00JIaCTH Pa3BUTHS TEXHOIOTHI
Ipo1iecca CepBrca, IICUXO0JIOTHISCKIX 0COOCHHOCTEH B3aNMOICHCTBHS ¢ TOTPEOUTEISIMA B KOHTAKTHON 30HE U
Pa3BUTHS IIPOIIECCOB CEPBUCHOM JESITEIBHOCTU C YICTOM PA3IUYHBIX (PAKTOPOB.

2. 3AJAYU ITPAKTUKHU

3agagaMu MpoM3BOACTBEHHOHN npakTuky (IIpakTrka 1o noixy4eHuo npodecCHOHANBHBIX YMEHHH U OTIBITA

PO ECCUOHATIBHOM NEATETLHOCTH) SIBIISTFOTCS

- O3HAKOMUTHCS C ACATEIBHOCTBIO MPEANPHUSITHS COUUOKYIBTYPHOTO CEPBUCA;
- 03HAKOMHUTHCS C TEXHOJIOTUSMHU MPOLIEcca CEPBUCA, B TOM YHCIIe HHHOBAIlMOHHBIMU;
- BELIBUTH IIPOOIIEMBI 00CTyKIBaHUS TOTpeOHUTEeIel B KOHTAaKTHOH 30HE U MPEUIOKUTh PEKOMEHAAITNH 110 UX

COBECPHICHCTBOBAHUIO,

- pa3BUTH HABBIKH W3YyUEHUS HAYYHO-TEXHUYECKONH MH(DOPMAIIH [0 CEPBUCHON AEATEIFHOCTH U YIIPABICHHIO

npennpusaTeM chepsl cepBuca.

3. MECTO IIPAKTHKH B CTPYKTYPE OOII

. [IpeamecTBytomuye TUCHUILIHHBI (KYPChI, MOTYIIH,
MIPaKTUKH)

[ocnenyromue MTUCHUIUIMHBL (KypCHI, MOAYIIH, TPAKTHKH)

Beenenne B npodeccuro

praBJ’ICHI/Ie Ka4€CTBOM B COIITMOKYJIbTYPHOM CCPBHUCE

CepBI/ICHaH JACATCIBbHOCTD

3KCHCpTH3a 1 JUarHoCTHKa 00BEKTOB CCpBHUCa

MeHeaKMEeHT B cepBHCE

[IpousBoacTBeHHAst NpaKTHKA (OpraHU3allnOHHO-
yIpaBJIeHYECcKasl)

Opranu3zanus 1 IJIaHUPOBAaHUE AEATSIHLHOCTH
IpeanpusiTHi cepBUca

[IpousBoacTBeHHAst IpaKTHKA (TIPEIIUITIOMHAs )

Vuebnas npakruka ([Ipaktuka o noxyueHuro

NIepBUYHBIX NPO(ECCHOHATBLHBIX YMEHUH U HABBIKOB)

FOCYL[apCTBeHHaH HUTOroBas aTrccrauusa

4 ININTAHUPYEMBIE PE3YJIBTATHI OB YUEHUSA ITPU ITPOXOXKJIEHNU TPAKTUKH

dopmupyeMbie KOMIICTCHIIUN
(KOJT KOMIIETCHITNH, YPOBEHB)

[Tnanupyemsble pe3yabTaThl 00ydeHHUS HA JTaHHOM JTare
(hopMHPOBaHHUS KOMIIETCHIINH

(OIIK-1) cniocoOHOCTBIO pemiaTh CTaHIAPTHBIC 3a1a9H
npodecCHOHANBHON  NEeATeNTPHOCTH  HAa  OCHOBE
nHPOPMAaMOHHON 1 OHOIHOrpadIecKoil KyIbTypHl C
MpUMEHEHHEM WH(POPMAINOHHO-KOMMYHHUKAITHOHHBIX
TEXHOJOTHH H C YYeTOM OCHOBHBIX TpeOOBaHUM
WHPOPMAMOHHOKW  0€301acHOCTH,  HCIIOJIb30BaTh
pa3IWYHBIE WCTOYHHUKA WHMOpMAIMH 10 OOBEKTY
cepBuca

(OIIK-2) roTOBHOCTBIO pa3padaThIBaTh TEXHOJIOTHU
mpoIiecca CepBUCa, pPa3BUBATh CHCTEMBI KIMEHTCKUX
OTHOIICHHUH C y4eToM TpeOOBaHHUN TOTPeOUTEIS
(OIIK-3) TOTOBHOCTBIO  OPTraHM30BaTh  MPOIIECC
cepBHCa, MPOBOIAWTH BBIOOP PECYPCOB M CPEICTB C
y4eTOM TpeOOBaHUN OTPEOUTEIS

(ITK-8) criocoOHOCTBIO K TUBEPCUPHUKAIINN CEPBUCHOM
JESITETPHOCTH B COOTBETCTBHH C 3THOKYIBTYPHBIMHU,
HUCTOPUIECKUMU M PETUTHO3HBIMH TPATUIHSIMU

(ITK-9) cmocoOHOCTBIO  BBHINENATH W YYUTHIBATH
OCHOBHBIE TICHXOJIOTHYECKHE 0COOCHHOCTH
MOTPEOUTESI B TIPOIIECCE CEPBUCHON AEATEIBHOCTH
(TTK-11) TOTOBHOCTBIO K pabOTe B KOHTAKTHOH 30HE C
HOTpeOuTeNIeM, KOHCYJIBTUPOBAHHUIO, COTJIACOBAHHIO
BUza, GopMbI 1 0OBEMa Ipoliecca cepBuca
(ITK-12).roToBHOCThIO K OCYIIECTBJICHHUIO KOHTPOJISI

Ka4ecTBa npotecca cepsuca, apameTpoB
TEXHOJIOTUYECKUX MPOLIECCOB, UCIIOJIb3YEMbIX
pecypcoB

3HATh OCHOBBI Pa3pabOTKH TEXHOJOTHH IIpoIlecca CEepBHCa,
OpraHM3aIlii TIpoIlecca CepBHCAa C YYETOM TpeOOoBaHHA
TOTpeOHuTENs, AUBEPCU(UKAIINN CEPBUCHON NESTEIHHOCTH,
opraHuW3aIii KOHTAKTHOW 30HBI, PabOTHl B KOHTAKTHOH
30HE, YIIPABICHUS KAYECTBOM

yMETh:  OpPraHM30BBIBATH  TIPOLECCHI  CEpBHCAa  C
HCIIOJIb30BaHUEM Pa3IIYHBIX TEXHOJIOTHH,
JMBEPCUPHUINPOBATH CEPBUCHYIO JeSITEIIHOCTB,
OpTaHHM30BHIBATH KOHTaKTHYIO 30HY, YUUTHIBATD

[ICUXOJIOTHYECKHE OCOOEHHOCTH TIOBCACHUA HOTpe6I/ITeJ'IH,
OCYHICCTBJIATH NPOUCAYPHLI YIPABJIICHNS Ka4CCTBOM.

BJIaJIeTh: HABBIKAMU M3Yy4aTh TPEOOBAHUS MOTPEOUTENS ISt
TUTAHUPOBAHHUS TPOLIECCOB CEPBHCA, PAa3BUBATh CEPBUCHYIO
JeATEIbHOCTh B COOTBETCTBUH C  3THOKYJIbTYPHBIMH,
HUCTOPHUYECKUMHU " PEIUTHO3HBIMH TPaAULHSIMHU,
pa3paboTKK TEXHOJOTHUIl Mpollecca cepBrca, KOHCYIbTAIUN
MOTPEOUTENsI B KOHTAKTHOM 30HE

5.CTPYKTYPA U COAEP)KAHUE ITPAKTUKHA
OO6muii 00BeM MPAKTUKK COCTABIISACT 9 3a4ETHBIX eIUHUIL, 324aKaIeMUIIECKUX Jaca.
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Bunbl yaeOHOM NesTEeTHPHOCTH Ha MIPaKTHKE,

Ne Pasieith (5Tarbl) MpakTHKY BKJTIOYAsI CAMOCTOSITENILHYIO PaboTy CTyJeHTOB 1 | DOpMBI TeKyIero
n/m 00beM KOHTPOJIS
(B "acax)
1 TloaroroBuTenbHbIN TAN YyacTtre B yCTaHOBOYHON KOH(EPEHITUU 2 MOJIUCh B JIUCTE
Ipu  TOTyYCHHUU
JTHEBHHUKA
[IpoxokaeHne TpOU3BOACTBEHHOTO 2 OTYeT 1o
HHCTPYKTaka 00yJaroImerocs 1mo oxpane MIPaKTHKE
TpyJa, TEXHUKE OE30ITaCHOCTH,
MOXapHOH 6E30I1aCHOCTH, PaBUIIaM
BHYTPEHHET0 TPYJOBOTO pacnopsaka
2 HanpaBieHus u TeHAECHIIMH Pa3BUTUSL W3yuenue HampaBieHUIl U TEHAEHIMH 10 OTYET 110
OTpaciy, OpraHu3aIus KOTOpoi pas3BHUTHS oTpaciy, OpraHu3aIus MPAKTHKE
ABJIsIeTCS 0a301 MPaKTHKA KOTOpOW siBisieTcss 0a30i NpPaKkTHKH B
(Teopernueckuii BOnpoc) WH(POPMAIMOHHBIX HCTOYHUKAX
3 XapaxkTepucTHKa OpraHu3allnu, M3yueHne uctopuu cepBUCHOM 10 OTYET 110
BKJIIOYEHHO! B MPOLIECC CEPBUCHON OpraHM3aINH, CTPYKTypa OpraHH3aluH MPAKTHKE
JeSITeIbHOCTH (ciy>k0BI, OTAEIBI), MECTO HA PBIHKE
ycIyr
4 Hamnpasnenus nesTenbHOCTH W3yyenue HampaBieHUN AesITEILHOCTH 5 OTYET MO
OpraHu3aIyu CEpBUCHOH OpraHu3alyu MIPAKTHKE
5 IIporneccer 00cayXKUBaHUS B OmnpenencHre 0COOCHHOCTEH 15 OTYET MO
opraHuzanuu chepsl ycayr B3aUMOJICHCTBUS C IIOTPEOUTEIIMH MIPaKTHKE
YCIIyT (3Tarbl 00CTyKHBaHU)
6 CepBHUCHBIC TEXHOJIOTHH, OrnrcaHue TEXHOJOTHH 00CTYKUBAHUS 20
UCTIONIB3YEMBIE B IIpOIECCe OTUCT IO
06cnyx<HBaj{HH n pa3padboTka TpaKTHKE
TEXHOJIOTHH B OpraHu3alnu
7 Jusepcuduxarus cepBUCHOM HccnenoBanue mporeccoB 40
JESITETTFHOCTH B OPTaHU3aIIH TUBEpCU(HUKAIINN B OPTaHU3AIHA 1
pa3paboTKa MpeIOKEHHUH 110 OTICT 1O
JanbHEeHWIeH TMBepCUPUKAIINA YCITyT TPAKTHKE
OpraHu3aIIH
8 KoMMyHUKaIIMy B yCTHOU 1 OcyiecTBiaeHNE KOHTAKTa C KITMCHTAMH 10
MHCBMEHHOH (popMax Ha pyCCKOM H JUISl pEILICHNS] BO3HUKAIOLIUX ITPO0IeM g;:é;;e
MHOCTPAaHHOM $I3bIKaX C KIIMEHTaMHU
9 KonTpons kauectBa mpouecca ceppuca, | OnucaHue TEXHOJIOTUU KOHTPOJIS 10
napaMeTPOB TEXHOJIOTMUECKUX KayecTBa Ipolecca CepBUCa, OTYEeT MO
MPOLIECCOB, UCTIONB3YEMBIX PECYPCOB apaMeTPOB TEXHOJIOTHUECKUX MPAKTHKE
IIPOLIECCOB
10 E>xenneBnast pabota Ha NpePUATHH BrinonHenune nopyueHus pyKoBOIUTENS 180
(6 4acoB B JieHb) NPaKTHKH OT OpraHu3anuy, coop Oruerio
(hakTHYECKOTO MaTepuaia npaKTHKe
11 3aKII0YUTENbHBIN ATl Amnanu3 nHpOpMAaIKH, NOATOTOBKA 18 OTueT U JHEBHUK
0TYeTa MO IPaKTHKE 10 TIPAKTHKE,
BBICTYTIJICHHE TI0
3amuTa OTYET 1O PAKTHKE 2 oTdeTy 10
TIPAKTHKE
UTOIO 324
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AHHOTAUM$ NPOrpaMMbI IPOU3BO/ICTBEHHOH NMPAKTUKH
(Oprann3anuoHHO-yNpaBJeHYeCKOI NMPAKTUKH)

HEJA NPAKTUKH
Ilennio mpon3BOACTBEHHON NMPaKTHKH (OpraHU3aliMOHHO-YIIpaBiIeHIeCKas ) SBIISCTCS 3aKpeIUICHHe 3HAHUH, YMEHUN
1 HaBBIKOB B 00JIACTH yIPaBICHUATIPEANPUITAEMCEPHI CEpBHCA.

3AJJAYM TPAKTUKH

3agauaMu IPOU3BOACTBEHHON npakTuky (OpraHu3aoHHO-YyIIPaBICHUECKas) ABISIOTCA
- O3HaKOMJICHHE C IIPOLECCAaMU YIIPABJICHUS IPEIIPUATHEM COLMOKYIBTYPHOIO CEPBUCA;
- OBJIaJICHUE HABBIKAMH OPTaHM3alUU KOHTAKTHOMN 30HBI;

- OBJIAJICTh HABBIKAMH YIPaBJICHYECKON JEATEIBHOCTH Ha MPEANPUATHAX Chephl cepBHca

MECTO IPAKTHUKH B CTPYKTYPE OOII

. IIpepmecTtByronue TUCIAIUTAHEI (KypCHI, MOAYIIH, [Mocnemyromue TUCTIHUIUTMHEL (KypCHI, MOAYIIH,
TIPAKTUKHN) TIPAKTUKHN)

CepBHCHas ICATEIFHOCTh VHHOBAINH B COIMOKYIBTYPHOM CEPBHCE
MeHeKMEHT B CEpBHCE [Tpon3BoacTBeHHAS PAKTHKA (TIPEIAUIIIIOMHAsT)
MapkeTHHT B cepBHce Il'ocynapcTBeHHast UTOroOBasi aTTECTALIUS

WudpopmMannoHHBIe TEXHOJIOTHH B CEPBHUCE

Opranmuzanys 1 IDTAHAPOBAHHUE ACATEIbHOCTH
MIPENPUATHI cepBUCa

YnpaBneHne KaueCTBOM B COITOKYJIETYPHOM CEPBHCE

Yyebnas npakTuka ([IpakTrka 1mo moxydeHuro
MePBUYHBIX NPO(ECCHOHABHBIX YMEHUH U HABBIKOB)

[IpomsBoacTeenHas npaktuka ([IpakTuka mo
MOJTYYCHHIO IPO(PECCUOHATBHBIX YMCHUI U OIBITA
po(heCCHOHATBHOM ETEILHOCTH)

IINIAHUPYEMBIE PE3YJIbTATHI OBYUEHUSA ITPU ITPOXOKAEHUU MPAKTUKHA

DopmupyemMble KOMIETEHIIUT [Tnmanupyemble pe3ynbTaThl 00y4eHUs Ha JTaHHOM
(K0Jl KOMIIETEHIIUH, YPOBEHB) sTarne GOpMHUPOBAHUS KOMIETCHIIUH

(OIIK-1) ciocoOHOCTBIO pelIaTh CTaHAAPTHBIC 3aJa4ll | 3HATh OCHOBEI YIIPABJICHUS Pa3pabOTKONW TEXHOJIOTHH
npodeccHoHaIBEHOH NesITebHOCTH Ha OCHOBE IpoLecca CEpBHCa,

uH(bOpMaLUMOHHON 1 OubIHOrpaduIecKoil KyIbTYpPhl C | BIaAeTh: CIIOCOOHOCTHIO YIIPABIIATH MPOIECCAMH
NpUMEHEHHEM HH()OPMAUMOHHO-KOMMYHUKAUMOHHBIX | CepBHCA C UCIIONIB30BAHUEM Pa3INYHbIX TEXHOIOTHI,

TEXHOJIOTHH ¥ C y4ETOM OCHOBHBIX TPeOOBaHUH OPraHN30BbIBATh KOHTAKTHYIO 30HY
MH()OPMAIIMOHHON O€30TIaCHOCTH, HCTIOIB30BATh BJIAJIETh: CIOCOOHOCTBIO IIAHMPOBATH POLIECCH
pa3IUYIHbIC HCTOYHUKHA MHPOPMAIIUH 110 00BEKTY CepBHCa C yY4ETOM TPeOOBAHMI TIOTPECHTES
cepBuca

(OITK-3) TOTOBHOCTBIO OpTaHU30BaTh MPOIIECC
cepBHca, IPOBOIUTH BEIOOP PECYpPCOB U CPEIICTB C
Y4eTOM TpeOOBaHHN NOTPEOUTENS

(ITK-1) rOTOBHOCTBIO K OpraHU3aliu KOHTAKTHOU
30HBI PEANIPUATHUS CEpBUCA

(ITK-2) rOTOBHOCTH K IUTAHUPOBAHUIO
MIPOU3BOJICTBEHHO-X035IHCTBEHHON IEATETLHOCTH
MPEINPUATHS CEPBUCA B 3aBUCUMOCTH OT N3MEHEHHUS
KOHBIOHKTYPHI PBIHKA U CIIpOca IOTpeOuTeNnel, B TOM
YHCIIE C YIETOM COIMAIbHOM MOJUTHKH rOCyJapcTBa

5.CTPYKTYPA U COOAEP KAHUE INIPAKTHKHN
O6muii 00BEM MPAKTHKH COCTABIISICT 63a4ETHRIX eAUHMII, 2 1 6aKaJeMIIeCKHX 9acoB

Buns! npon3BOACTBEHHOM PaOOTHI Ha MPAKTHUKE, BKITIOYAS

Ne  |Paznensl (3TaITbD)
CaMOCTOSATENIbHYIO PA00OTY CTYICHTOB U TPYIO0EMKOCTb

DopMBI TEKYIETO

I/ [IPaKTUKH KOHTPOJIS
(B Hacax)
1 [MoaroroBuTenbHbIA | YdacTHe B ycTaHOBOYHOH KOoH(pepeHuuu (2 vaca) | 2 MOJIUCH B JIUCTE
JTan IpY NOTY4EHUU
JHEBHHKA
IIpoxoxaeHne NpoU3BOACTBEHHOIO HHCTPYKTaxa | 2 OTYET MO NPaKTUKE
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00yJaroIerocs 1mno oXpaHe Tpyia, TCXHUKE
0e30TacHOCTH, TTOKapHOH OE30TaCHOCTH,
[paBUIaM BHYTPEHHETO TPYAOBOTO PacropsiaKa
(2 gaca)

OcobenHoctr M3yuyeHune xapakTepHBIX 0OCOOCHHOCTEH mporiecca | 5 OTYET TI0 TIPAKTHKE
yTIpaBICHUS YNIPaBIICHUS CEPBUCHBIMU MPEINPUATHIMHI
CEpPBUCHBIM
HpEeANPUATHEM
(TeopeTnueckuit
BOIPOC)
XapakTepHucTHKa W3yyeHne ncTopun NpeAnpusIThs cepBHUCca-0a3bl 5 OTYET IO IPaKTHKE
NpEeANIPUSTHS, NPaKTHKH, OpraHU3alMOHHAs CTPYKTYpa
BKJIFOYEHHOT'O B YIIpaBJICHUS MPEANPUATHS (CITyXKOBbI, OTIEIIBI),
IPOIECC CEPBUCHOI | MECTO Ha PBIHKE YCIIyT
JeTeILHOCTH
Hanpasnenus M3ydenne HanpaBlIeHUI 1€SITEIbHOCTH 4 OTHET IO MPaKTUKE
JEATeIIBHOCTH HPEANPUSITHS CEPBHCA
HpeANpUATHS
Ynpasnenne W3yueHne cucTeMsl yIpaBlIeHUS JESITENbHOCTRIO | 20 OTYET IO IPaKTHKE
HpEeANPUATHEM CEpPBUCHOTO NMPEeANpHATHS ((HYHKIMN YIPaBICHHS
cepBuca Pa3HBIX YpOBHEMH)
Ynpasnenne HccnenoBanue mpoliecca ynpasiIeHUs 20 OTYET IO IPaKTHKE
poLueccamMu JEATEIIbHOCTHI0 KOHTAKTHBIX 30H
HpPEANPUATHS B
KOHTaKTHOM 30HE
[TnanupoBanue AHanu3 TUTAHUPOBAHUS JIEATEIHHOCTH 18
JEATeIIBHOCTH KOHTAKTHBIX 30H C TOYKH 3PCHUS yueTa
KOHTAaKTHBIX 30H C TpeboBaHuii norpedbutens. I[lpoBeneHue

. . OTYET IO IPaKTHKE
y4eToM UccieJoBaHNi TpeOoBaHui moTpeduTens
TpeOoBaHUit
MOTPEeOUTEIS
Exennesnas Brinonnenue nopyueHus pyKoBOIUTENSL 120
pabora (6 yacoB B NPaKTHKH OT NPEANPUATHL, cOOp haKTHIECKOTo ﬁg;ﬁ?ﬁ;ﬂo
JICHb Marepuana
3aKIII0YUTEIbHBIN AmHanu3 nHpoOpMaIny, NOATOTOBKA OTYETA TI0 18 OTueT U JHEBHUK
JTamn paKTHKE IO TIPAKTHUKE,

3amuTa OTYET 1O MPAKTHKE 2 BBICTYIJICHUE C
OTYETOM TI0
MpaKTHKE
HUTOI'O 216
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AHHOTAUM$ NPOrpaMMbI IPOU3BO/ICTBEHHOH NMPAKTUKH
(IpeaauniioMHas NPaKTHKA)

1. HOEJH IIPAKTHUKH

Iensmu pou3BoaAcTBeHHOH TpakTHKH ([IpenuruioMHas) sIBISIOTCS 3aKpeTUIeHe 3HaHUH 1 YMEHUH B
o0JiacTu pa3BUTHSI TEXHOJIOTHH MpoLecca CepBrCca, IICHXOIOTHYECKUX 0COOCHHOCTEN B3aNMOICHCTBHS C
MOTPEOUTETSIMU B KOHTAKTHOW 30HE M Pa3BUTHS MPOLIECCOB CEPBUCHOM EIATEIFHOCTH C yYETOM Pa3INYHBIX
(axTopos, coop dakTuyeckoro marepuana s BKP B coorBeTcTBHM C TEMOT.

2. 3AJAYU ITPAKTUKHU

3anayamu npousBoAcTBeHHOM npakTuku (IlpenaumnnomMuast) sBIsSIOTCA:
- O3HAKOMUTHCS C ACATEIBHOCTBIO MPEANPHUSITHS COUUOKYIBTYPHOTO CEPBUCA;
- 03HAKOMHUTHCS C TEXHOJIOTUSIMHU TIPOIIECCca CEpBUCa, B TOM YHCIIC HHHOBAIMOHHBIMU;
- OBJIQJIETh TEXHOJIOTHSIMH SKCIIEPTH3bI M JUATHOCTHKH, UCITOJIb3yEMbIMH Ha MIPEINPUSTHH chephl cepBuca;
- OBJIQJIETh TEXHOJIOTHSMH YIIPABIICHUS KA9eCTBOM OOCTY)KUBaHUS Ha MPEATPUATHU CPephl CepBHCa
- Pa3BUTh HABBIKW W3YYCHHS HAYYHO-TEXHUUECKON MHPOPMAITUH 110 CEPBUCHOM NEATEIHHOCTH M YIIPABICHUIO

npennpusaTeM chepsl cepBuca.

3. MECTO ITPAKTHKU B CTPYKTYPE OOII

[IpeamecTByromue QUCIUIIIMHBI (KYPCBI, MOJYJIH,
MPaKTUKN)

[Mocnenyromye AUCUMIUIMHBI (KypChl, MOAYJIH,
MPAKTHUKN)

Beenenue B npodeccuio

FOCYL[apCTBeHHaH HUTOroBas aTrcCcrTauusd

CepBI/ICHaﬂ JACATCIBPHOCTD

MeHeKMEHT B CEpBHCE

Opranuzanus ¥ IIaHUPOBAaHUE JESTSILHOCTH
HOpeNpUsITUI cepBUCa

TexHuka npenpusTHi cepBuca

MapKeTuHr B cepBUCE

CepBucoJiorus,

Conmonorus

Pexiama n cBs3M ¢ 0OIIECTBEHHOCTHIO B
COLIMOKYIBTYPHOM

VYuebnast mpaktuka ([IpakTuka o noxydeHuio
MEPBUYHBIX NMPOPECCHOHATBHBIX YMEHHH Y HAaBBIKOB)

IIpousBoacTBenHast npakTuka (IIpakruka mo
TOJY9ICHUIO PO ECCHOHATBHBIX YMEHHIH 1 OIBITa
po¢eCCHOHATBHOMN NesITeTPHOCTH

YnpaBieHrne KaueCTBOM B COITHOKYJIBTYPHOM CEpBHCE

DKCTepTH3a U THArHOCTHKA 0OBEKTOB CEPBHCA

[Ipou3BoACTBeHHAs IPaKTHKA (OpraHU3alnOHHO-
yrpaBlieHIeCKas)

IINIAHMPYEMBIE PE3YJIbTATBI OBYUYEHUMS ITPU ITPOXOXIAEHNHW TPAKTUKH

dopMupyembie KOMIIETSHIHN
(KO KOMITETEHITHH, YPOBEHb)

[Tmarupyemslie pe3ynbTaTel 00ydeHHS HA TaAHHOM
sTane (OpMUPOBAHUS KOMITCTCHIINT

(OITK-1) cnocoOHOCTBIO pemaTh CTaHIAPTHBIC 3a1a91
npodeccoHaIEHOMN NEesITeIbHOCTH Ha OCHOBE
nH(opManMOHHO 1 GUOIMOrpadUIEcKoi KyIbTypHl C
NpUMEHEHHUEM HH(OPMAIIHOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHH ¥ C Y4€TOM OCHOBHBIX TPeOOBaHUI
nH(OpMaLMOHHOI 6€3011aCHOCTH, UCIIOJIL30BATh
pa3ynyYHble HCTOYHUKH MH(OPMALUH IO OOBEKTY
cepBuca

(OITK-2) TOTOBHOCTBIO pa3pabaThIBaTh TEXHOIOTHH
npolecca CepBrca, pa3BUBATh CHCTEMbl KIIMEHTCKUX
OTHOIIICHHH C y4eTOM TpeOOBaHUH MOTPpeOUTEIIS
(OITK-3) TOTOBHOCTBIO OpTaHU30BaTh MPOIIECC
CepBHca, IPOBOANTH BLIOOP PECYPCOB U CPEJICTB C

3HaTh OCHOBBI pa3pabOTKH TEXHOJIOTHH Ipolecca
cepBuca, OpraHU3aluy NpoLecca CEPBHCA C YUETOM
TpeboBaHuil moTpeduTens, AuBepcuduKan
CEpPBUCHOH JICSITEIEHOCTH, OPraHU3alui KOHTAaKTHOH
30HBI, Pa0OTHI B KOHTAKTHOW 30HE, yIIPaBICHUS
Ka4ueCTBOM

YMETh: OPTaHU30BbIBATh MPOLECCHI CEPBHUCA C
WCIOJIb30BaHUEM PA3JINYHBIX TEXHOJOTUH,
JIUBEPCUPHUINPOBATH CEPBUCHYIO NESATEIHHOCTD,
OpPTraHU30BBIBATh KOHTAKTHYIO 30HY, YIUTHIBATD
TICHXOJIOTYECKHE OCOOCHHOCTH ITOBEICHUS
MOTPEOUTENS, OCYIIECTBIIATE IPOLEAYPHI YIPABICHUS
KadeCTBOM.
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Y4eTOM TpeOOBaHHN NOTPEOUTENS
(ITK-1);roTOBHOCTBIO K OpTaHN3aIUN KOHTAKTHOU
30HBI IPEATPHUATHS CEPBUCA

(ITK-2)roToBHOCTHIO K IUITAHUPOBAHHUIO
MIPOU3BOJICTBEHHO-X035IMCTBEHHON IEATETLHOCTH
MPEINPUATHS CEPBUCA B 3aBUCUMOCTH OT N3MEHEHHS
KOHBIOHKTYPHI PBIHKA U CIIPOca IOTpeOuTeNnel, B TOM
YHUCIIC C YYETOM COIMATBHOM MOMUTHKH FOCyIapCTBa
(TTK-8) crocoOHOCTRIO K TUBEpCUBUKAIIUH CEPBUCHON
JIESITETBHOCTH B COOTBETCTBHH C 3THOKYJIETYPHBIMHU,
HUCTOPUICCKUMU U PEITUTUO3IHBIMU TPATUIHSIMU
(TTK-9) criocoOHOCTBIO BBIACTAT U YUYUTHIBATH
OCHOBHBIC IICUXOJIOTUYCCKUEC OCOOCHHOCTHU
MOTPEOHUTENS B IIPOIIecCe CEPBUCHOM NEeSATEIHHOCTH
(ITK-10) rOTOBHOCTBIO K TIPOBEJACHHIO 3KCTICPTU3BI 1
(W) TMarHOCTUKH OOBEKTOB CEPBHCA

(ITK-11) roToBHOCTBIO K paboTe B KOHTAKTHOM 30HE C

BJIAJICTh: HABBIKAMHU U3y4aTh TPEOOBaHUS MOTPEOUTEINS
JUTS TUTAHUPOBAHMS TIPOIIECCOB CEPBHCA, Pa3BUBATH
CEPBUCHYIO ACATEIHHOCTH B COOTBETCTBHU C
STHOKYJIETYPHBIMH, HCTOPUIECKAMH U PEITUTHO3HBIMH
TpaguIHAMH, pa3padOTKN TEXHOIOTHH Iporecca
cepBrca, KOHCYIbTAI[H MOTPEOUTENS B KOHTAKTHOM
30HE

noTpeduTeneM, KOHCYJIFTHPOBAHUIO, COTIIACOBAHHIO

BHI2, GOpMBI M 00BEMa MpoIiecca CepBrca

(ITK-12).roToBHOCTBIO K OCYIIECTBICHUIO KOHTPOJIS

Ka4yeCTBa pouecca cepBuca, rnapaMmeTpoB

TCXHOJIOT'MYCCKUX MPOLCCCOB, UCIIOJIb3YyEMbIX

pecypcoB

5.CTPYKTYPA U COAEP)KAHUE IPAKTUKHN
O6muii 00beM MPAKTUKK COCTABIISACT 9 3a4ETHBIX NHHUII, 324 akaleMUIeCKUX Jaca.

Bunbl mpon3BoACTBEHHOH pabOTHI HA
Ne MIPAaKTHKE, BKITIOYAsi CAMOCTOSTEIbHYIO DopMBI TEKYIIETO
Pa3gensr (3Tambl) MpakTUKA
/T paboTy CTYIEHTOB B TPYJAOEMKOCTh KOHTPOJISI
(B "acax)
1 [ToaroroBuTENbHBIHN 3Tl VYyactue B ycTaHOBOUHOM 2 MOAIUCH B JTUCTE TIPHU
KOH(epeHINU MOJTyYCHHUH JTHCBHUKA
[IpoxokaeHHEe TPOU3BOCTBEHHOTO 2 OTYET IO MPAKTUKE
HHCTPYKTaxa 00yJaromerocs mo
OXpaHe TPyJa, TEXHUKE
0e3011acHOCTH, OXKAPHOH
0e3011acHOCTH, paBUIaM
BHYTPEHHETO TPYJOBOTO pacropsKa
2 HanpasneHuns v TeHASHIINH Pa3BUTHSA W3ydenne HanpaBiIeHUH 1 10 OTHYET IO NMPAaKTHKE
OTpaciii, OpraHu3aIus KOTOpou TEHJICHIINI pa3BUTHUS OTPACIIH,
SIBIIsICTCA 0a30H MPaKTHKI OpraHu3aIus KOTOPOH SBISIETCS
(TeopeTHueckuii BOIPOC) 0a30ii MPaKTUKA B HHHOPMAITMOHHBIX
HCTOYHHKAX
3 XapakTepucTuKa OpraHu3aluy, W3ydenue uctopuu OpraHu3aliu 10 OTYET IO MPAKTUKE
BKITFOYCHHOW B TPOIIECC CEPBUCHOM CepBHCA, CTPYKTYpPa MPEAIPUITHS
JIeATEITIBHOCTH (ciry>kOBI, OTZICIBI), MECTO Ha PHIHKE
ycIyT
4 Hanpasnenus nedarenbHOCTH M3yuenne HanpapieHU 5 OTYET IO MPaKTUKE
OpTraHM3aIIH eI TETFHOCTH CEPBUCHON
OpTraHU3aIIH
5 OO0uienpaBoBbIC 3HAHUS B [IpencraBnenue mepevHs 10 OTYET TI0 TTPAKTHKE
JIESITEILHOCTH OPTaHU3aIuii chepbl HOPMATHBHO-IIPABOBBIX IOKYMCHTOB,
cepBuca PErIaMEeHTHPYIONIUX JACATSILHOCTh
CEPBHCHOU OpraHU3aIiH
6 Opranuzanys KOHTaKTHOM 30HbI Ornucanue coCTaBISAIONINX 15 OTYET MO MPaKTUKE
9JIEMEHTOB KOHTAKTHOMU 30HBI B
CEPBHCHOW OpraHU3aIiH
7 [TmaHupoBaHue ACATEILHOCTH W3ydeHue miaHoB NeSTEIbHOCTH, B 10 OTYET IO MPAKTUKE
OpTaHH3aIUH, B TOM YHCIIe COOTBETCTBHUH CO CIIPOCOM
IUTAHUPOBAHHUE ACCOPTUMEHTA YCIYT C | MOTpeOUTENs B CEPBUCHOI
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YYETOM Pa3IMYHbIX (PaKTOPOB U B
3aBUCHMOCTH OT CIIpoca

OpraHuzanun

8 TexXHOJIOTHH MPOIIECCOB CEPBHCA, Ornrcanue TeXHOJIOTHH 10
(dhopMHpOBaHHE KITMEHTCKUX o0cimy)kuBaHus U GOPMUPOBAHUS
OTHONICHWH C y4eTOM TpeOoBaHU KJIMEHTCKUX OTHOLIEHUN C yYeTOM OTHCT MO NMPAKTHKE
TOTpeOuTENS TOTPeOHOCTEN MOTPEeONTENSI
10 | DkcnepTusa, TMarHOCTHKA Ornrcanue mapamMeTpoB U 30
OpTraHM3aIlH CEPBHCA U KOHTPOJIb HHCTPYMEHTOB IIPOBEICHIS
KadyecTBa IpoIiecca CepBHca, 9KCHEPTHU3BI U TUATHOCTUKU
MapaMeTPOB TEXHOJIOTHYECKUX mpoIiecca CepBUCa U KOHTPOJIS
MIPOLIECCOB, UCTIONIB3YEMBIX PECYPCOB Ka4yecTBa 00CITyKUBAHHUS
MOTPEOUTEIS, TPOBEICHHE OTYET IO MPAKTUKE
9KCIECPTHU3BI U TUATHOCTUKU
nporecca oocmyxuBanus Onrcanue
TEXHOJIOTUU KOHTPOJIS Ka4eCTBa
IpoIiecca CepBUca, TapaMeTpoOB
TEXHOJIOTHIECKUX MPOIIECCOB.
11 Kommynukanuu B ycTHOU U AHanu3 KOMMYHUKAIUH 10
MMUCBMEHHON (popMax Ha PYCCKOM U OTHYET IO MPaKTHUKE
HWHOCTPAHHOM SI3BIKAX C KIIMEHTaMHI
12 WHauBuayaipHBIE 3aaHUS TI0 TEME Orncanue BBITTOJHEHHBIX 3aIaHAI 10
. N OTHYET IO MPaKTHKE
OakayiaBpCKoi pabore 0 TeMe OaKaTaBpCKOH pabOThHI
13 ExenneBHas paboTa B opranuzanuu (6 | BeimonHeHne nmopydeHus 180
4acoB B JICHB) PYKOBOJIUTEIIS TIPAKTHKH OT JTHCBHHK 1O
opranu3aiuu, coop GaKTHIECKOTO MPAKTHKE
MaTepuaa
14 | 3axmouuTenbHbIH Tan Amnanu3 nHQOpMAaINH, TOATOTOBKA 18 OTueT U JHEBHUK MO
OTYETAa MO MPAKTHKE MIPaKTHKE,
3ammra OTYET 1O MPAKTHKE 2 BBICTYILICHHE TI0
OTYETY IO MPAKTHKE
HUTOTO 324
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AHHOTauuA padoueii mporpaMmsbl GakyJbTATUBHOM TUCHUTLUIUHBI (MOaYJisl) « TpeHMHT pa3BUTHS

MEKIUYHOCTHBIX KOMMyHl/lKaHHﬁ»

1. IEJIX OCBOEHUA JNCHUITJIMHBI

HemsMn ocCBOGHHS IMUCHMIUDIMHBI «TPEHHHT pa3BUTHUS MEXKIMYHOCTHBIX KOMMYHHKAIMKA» SBISECTCS
(opMupoBaHHE y CTYIACHTOB HABBIKOB ICHXOJOTHYECKOW HAOIOJATEIBHOCTH, PACIIMPEHHS TEOPETHUYECKUX H
MPaKTUYECKUX 3HAHUHA CTYICHTOB 00 HHAMBHIYaJIbHOM CBOCOOPAa3HMH MHPOBO33PEHHUS KaXKIOTO YEJIOBEKAa M CaMOTo
ce0s1, pa3BUTHC YMCHUS MOHUMATh M MPUHUAMATH 3TO CBOeoOpasme, a TaKkkKe MPOTHO3UPOBAThH MOBEACHUE IPYTOTO,
MpeIBUIETh CBOE BO3JICHCTBUE HA HETO.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Hucnmmummnza siBnsiercst daxynbratuoM (OT/I.1) OIIOII BO mo maHHOMY HampaBieHHUIO IOATOTOBKH U
HAXOJUTCS B IOTMYECKON U COAEPKATEIBHO-METOJUUECKON CBSA3U C APYTUMU JUCLUIUIMHAMM.

3. IJTAHUPYEMBIE PE3YJbTATBI OBYUEHHUSA 11O JUCIUIIJINHE
Hucnnmumua «TpeHHHT pa3BUTHS  MEXKIMYHOCTHBIX ~KOMMYHHUKAIMD»  SBIAETCS  (aKyIbTaTHBOM,
HOPMATHBHO YCTAaHOBJICHHBIE KOMIIETCHIINN OTCYTCTBYIOT.

4. OCHOBHOE COJAEP KAHUE TUCIIUITIJINHBbI
Hauano Tpenunra. Ilcuxonornueckue aclieKThl U yCIOBUS 3PGEKTUBHOTO OOIICHHUS.
2. Pa3BurHe IICUXOIOTHYECKON HAOIIOIaTEILHOCTH.
3. Oco3HaHHE U MIPEOIOJICHUC OTPAHUICHUH, HAKJIaIbIBACMBIX PUBBIYHBIMU, CTEPEOTHITHBIMU YCTAHOBKAMH
BOCIIPUSITUS ¥ CIIOCOOAMU MOBEACHUS B OOIIICHUU.
4. CeHCOpHBIC KaHAJbI BOCTIPUSTHSI.
Icuxomoruueckue Gapbepbl OOLICHHUS.
6. CaMOKOpPPEKIIHS U CAaMOPETYIISAIUS SMOIIMOHATIBHOTO COCTOSHYS B OOIICHUH. 3aBepIlICHIE TPCHUHTA.

—_—

(9]
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AHHOTauusA padoueii mporpaMmbl GakyJbTATUBHON THCHUILIUHBI (MOAYJIs1) « MOYIIH-TU3aiiH B TypHU3Me»

1. HEJIX OCBOEHMS JUCIIUIIJINHBI

IenmssmMu ocBOSHUS TUCIUTUIMHBI «MOYITH-TU3aiH B TYpHU3ME» SIBIISIFOTCS:

- (dopmupoBaHHE KOMIUIEKCHOTO KOMMYHHKATHBHOTO JHU3aWH-MBIIUICHHS W CHUCTEMHOTO TIOIXoAa K
MPOSKTUPOBAHHIO B MOYIIIH-IN3aHHE;

-popMHpOBaHUE MPAKTHYCCKUX 3HAHWW, YMCHHWH W HABBHIKOB B OOJACTAX MOYIIH-JAH3aliHA W aHUMALUU
Pa3HBIX JKaHPOB, PA3HOTO YPOBHSA CJOXHOCTH M HAa3HAYCHUS, C HCIOJNB30BAaHUEM Pa3IHYHBIX IH(POBBIX
TEXHOJIOTHH.

2. MECTO JUCIIMIIJINHBI B CTPYKTYPE OIIOII
Hucnmmummnza siBnsiercst daxynbratuoM (OT/1.2) OIIOII BO mo maHHOMY HampaBieHHIO TOATOTOBKH U
HAaXOAMTCS B JIOTHYECKOH U COJIEPIKATEIBHO-METOJMUECKOH CBSA3H C IPYTUMH AUCIUIUINHAMH.

3. IJTAHUPYEMBIE PE3YJIbTATBI OBYUYEHUSA 11O JUCIUIIJINHE
Hucnnmmua «Moym-iu3aiiH B Typu3Me» fBsIeTcs (DaKyJIbTaTHBOM, HOPMATHBHO YCTaHOBJICHHBIC
KOMIIETCHIINN OTCYTCTBYIOT.

4. OCHOBHOE COAEP XAHUE JUCHUIIJINHBI

Beeaenue B mpeaMeT MOYIIH-IU3aliHa

HaznaueHnue 00bEKTOB MOYIIIH-IU3aHA

CoBpeMEeHHBIC TEXHOJIOTHH MPOCKTUPOBAHUS TPEXMEPHBIX AHUMHUPOBAHHBIX 00BEKTOB MOYIITH-IH3aiTHA
[IpuHIUOBI TPOSKTUPOBAHKS MOYIIIH, aHUMAIIMY U TUHAMUYECKUX OOBCKTOB

TTpuHIMTIBI IPOEKTUPOBAHUS HHTEPAKTUBHBIX MYJIbTHMEINA IPOEKTOB M MOYIITH-aHUMAIH
MyneTuMeuitHoe 000pyIoBaHue Kak cpela i aHUMAI[MOHHOTO TH3aiiHa

IIpunuuns! pa3Mmenenus: MOyIH-An3aiHa B cpene urepHer

CoIMOKyIbTypHAs POJIb MOYIITH-TH3aHA
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